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Customers’ satisfaction towards automotives “Quick Service” in

Bangkok

AN ABSTRACT
BY
MR. CHAIYAPON KAMPUNYANURUK
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at Srinakharinwirot University
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Chaiyapon Kampunyanuruk (2002). Cusformers’ satisfaction towards awutomofives “Quick
Service” in Bangkok. Master Project, M.B.A. (Marketling).Bangkok: Graduate Schoaol,

Srinakharinwirot University. Advisor: Assist. Prof. Supee Limthai.

The purpose of this research was to study customers’ satisfaction toward auto
motive’s “Quick Service” in five aspects: product, service, price, place and promotion. This
research compared consumer’s satisfaction in group of auto motive's Quick Service user
according to gender, sex, education, salary, car's brand name, occupation, shop name,
frequency usage, service advisor and service payment rate.

There were 400 consumers in the sample size. There consumed Quick service in
Bangkok. The questionnaire was constructed and used as a tool for collecting data.
Percentage, mean, standard deviation, t-test and One - Way analysis of variance were
statistical method for analyzing data.

The research revealed that:

1. There was no statistical significant difference for the consumer’s satisfaction in
over all aspect. But there was statistical significant different at 0.05 level for the consumer’s
satisfaction in the aspect of place and promotion.

2. There was no statistical significant difference for the consumer’s satisfaction
with different sex, age, education, car brand name, car's warrantees, service advisor and
service payment rate in over all aspect..

3. There was no statistical significant difference for the consumer’s satisfaction
with different salary in over all aspect. But there was statistical significant different at 0.05
level for the consumer's satisfaction in the aspect of place.

4. There was statistical significant difference for the consumer's satisfaction with
difference of occupation at 0.05 levels in overall aspect and there was statistical significant
different at 0.5 level for the consumer's satisfaction in the place and promotion.

5. There was no statistical significant difference for the consumer's satisfaction
with different shop name in over ali aspect. But there was statistical significant different at
0.05 level for the consumer's satisfaction in the aspect of place.

6. There was no statistical significant difference for the consumer's satisfaction
with different frequency usage in over all aspect. But there was statistical significant

different at 0.05 level for the consumer's satisfaction in the aspect of product and place.
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