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The purposes of this research are to find the factors influencing in using shipping
services of Thai exporters. The key factors are selected for studying, which include services' quality
factors (such as reliability, security, responsiveness, competence, human relation, and
understanding), marketing strategy (such as services fees, network, credit term, and promotion),
other export related factors (such as customs clearance services, warehousing services, marine
insurance arrangement, consolidation services, and tracking report services). The population
sampling for this study are exporters who are members of the Thai national shippers’ council totally
345 samples selected by using convenience sampling method. The data collection obtained from the
questionaires which consists of 4 sections as follows

Section 1 : Exporters' general information.

Section 2 : Questionaires regarding exporters’ view on influential factors of freight

forwarder services.

Section 3 ; Open-ended and closed-ended questions on problems and recommendation

for freight forwarder services.

Section 4 : Questionaires on exporters’ view toward the freight forwarders services of

international exporters.

The data is processed by the SPSS for window application version 10.0. Analytical
statistics use in this study are percentage, mean, standard deviation and variance analysis i.e. One-
Way ANOVA, Scheffe-test and Pearson product movement correlation coefficient.

The results of study are as follows:

1. Exporters with different investment on fixed asset, goods, and route have no

significance in selecting services of freight forwarders.

2. Exporters with different exported volume result in different decision of selection

services of freight forwarder at significance level of .05
3. There is positive correlation of services' quality (e.g. security, responsiveness,
competence, human relation and understanding customers factors) with reference
~ 1o the selection of freight forwarder at the significance level of .01
4. There is positive correlation of services' quality factor (reliability factor) with
reference to the selection of freight forwarder at the signiﬁdance level of .05

5. There is positive correlation of marketing strategy factors (e.g. services fees,

international & domestics network, credit term, and promotion campaign) with

reference to the selection of freight forwarder at the significance level of .01



6. There is positive correlation of other related services (e.g. customs clearance
services, marine insurance arrangement, consolidation services, and tracking
report services) with reference to the selection of freight forwarder at the

significance level of .01

The study has shown that the exporiers’ business factors including business size,
exported goods and different sea freight route have no impact in selecting the shipping services.
However, the different exported volume has an impact to the selection of different shipping services.
It finds that the following services quality attributes has influence to the selection of freight forwarder
in the exporters’ view,

- Services’ quality factors e.g. security, responsiveness, competence, human relation
and understanding the customers.

- Marketing strategy factors e.g. services fees, international & domestics network,
credit term, énd promotion campaign.

- Other related services e.g. custom clearance services, marine nsurance
arrangement, consolidation services, and tracking report services.

In conclusion, the freight forwarder should consider using this study to further improve

their services especially the quality of services and marketing strategy to enhance their services

efficiency and meet customers’ requirement.
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