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The purposes of this study were to investigate and compare
the perceptions of undergraduate students on the services of Educational
Fund Office, Ramkhamhaeng Univeréity. The study covered five aspects
advertisement, advices, services, management, and documentation for
loan fund contract. The samples were 301 undergraduate students who
received university scholarships and government educational | loan fund
and were studying in the first semester of the academic year 1998. The
instrument used was a five - rating scale questionnaire with open - ended
questions. Three hundred and one questionnaires or 8852 per cent were

returned. Data were analysed by arithmetic mean, standard deviation, t - test,

and one way analysis of variance statistics and Scheffe’ method was used
for pair testing when statistically significant differences were found.

The results were as follows :

1. The Students rated the services of Educational Fund Office
in each and overall of the four aspects : advertisement, advices, services,
and management at a moderate level and documentation for loan fund
contract at a high level

2. There was no significant difference between the perceptions
of male and female students on each and overall of the five aspects of
advertisement, advices, services, management, and documentation for loan
fund contract.

3. There were no significant differences among the perceptions of
student's who were in different faculties on overall aspects of the
services of BEducational Fund Office. When considered in each aspect, it
was found that there was a significant difference between the perceptions
of the students from Faculty of Economics and the ones from Faculty of

law, Faculty of Political Sciences, Faculty of Business Administration



and Faculty of Science at the level of 05 on the aspect of advices :
and there was a significant difference between the perceptions of the
students from Faculty of Economics and the ones from Faculty of
Humanities, Faculty of law, Faculty of Business Administration, Faculty
of Science and Faculty of Political Sciences at the level of 05 on the
aspect of services.

4 There was a significant difference between the perceptions of
the students who 1eceived university scholarships and the ones who
received government educational loan fund on overall and each aspect of

the services of Educational Fund Office at the level of 001
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