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The purposes of this research were to study problems in work
performance of educational technicians in district education offices
in the Northeast in two aspects: planning and rural development, and
educational, religious, and cultural promotion ; and to compare
problems in work performance as classified by age, educational level,
work experience, and position before becoming educational technician
of the educational technicians in district education offices in the
Northeast.

The sample used in this research were 201 educational
technicians in district education offices in the Northeast, derived
through the Stratified and simple random sampling techniques. The
instrument used for collecting the data was the five-point-rating-
scale questionnaire, constructed by the researcher. The statistics
used for analyzing the data were percentage, mean, standard deviation,
t-test, F-test, and Newman-Keuls’ Method.

The main research findings were summarized as follows:-

1. The educational technicians in district offices had
problems in work performance as a whole and both individual aspects
at a moderate level.

2. The educational technicians in district education offices
with different ages had problems in work performance in both aspects
with statistically significant difference at the .05 level.

3. The educational technicians in district education offices
with different educational levels had problems in work performance

in the planning and rural development aspect with no statitistically



significant difference, but in the educational, religious, and
cultural promotion aspect with statisitically significant
difference at the .05 level.

4, The'educational technicians in district education offices
with different work experiences had problems in work performance in
both aspects with statistically significant difference at the .05
level.

5. The educational technicians in district education offices
with different positions before becoming educational technician had
problems in work performance in both aspects with statisitically
significant difference at the .05 level.

6. The educational technicians in district education offices
had additional problems on insufficient budget, lacking follow-up and
evaluation, lacking coordination with other agencies, educational
institutions delaying in sending data and statistitstics, and the
staff failing to understand how to develop local curriculums.

7. The educational technicians in district education
offices had immportant suggestions that district education offices
be allowed to work in line with the framework in full extent, budget
be sufficiently allocated, qualified personnel with knowledge of
research, measurement and evaluation be recruited, training and
seminar events be held for the educational technicians at least
twice a year, and systems of coordination and document production

be improved.
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