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KULLACHIET LEKANUSORN. (2002). A Study of The Relationship Between Some Factors and
Aftitudes Towards The Staffs’ Service in Bank of Asia. Master thesis, M.Ed.
(Educational  Research and  Statistics). Bangkok : Graduate  School,
Srinakharinwirot  University. Advisor Committee : Assoc. Prof. Aungkana Saiyos,

Assist. Prof. Raweewan Panpanich.

The purposes of research were to study the relationships between some factors and
attitudes towards the service of banking staff and to study the score weight of some factors that
contributed to attitude towards the service of banking staff. The sample consisted of 240 staffs in
Bank of Asia that was selected by using the cluster random sampling and the SPSS program
was used for analysis the data.

The result of the study showed that :

1. The multiple correlation of salary, welfare, characteristic of work procedure |,
characteristic of service , extrovert personality, relationship among colleagues and attitude
towards the service of banking staff as analysed from teller, marketing and all staffs are 0.814
0.552 and 0.618 respectively with statistically significant at .01 level for all coefficients. The
multiple correlation coefficients between analysed from teller and marketing were statistically
significant different at .01 level and the multiple correlation of some factors as analysed from
teller was higher than analysed from marketing.

2. The score weight of salary, welfare, characteristic of work procedure, characteristic
of service , extrovert personality and relationship among colleagues that analysed from teller,
marketing and all staffs contributed to the attitude towards the service of banking staff with
statistically significant at .01 level for all. The score weight of salary and relationship among
colleagues that analysed between teller and marketing were statistically significant different at
.05 level. The score weight of welfare, characteristic of work procedure, characteristic of service
and extrovert personality that analysed between teller and marketing were statistically significant
different at .01 level. The score weight of welfare, extrovert personality and relationship among
colleagues that analysed from teller were higher than analysed from marketing and the score
weight of salary, characteristic of work procedure, characteristic of service that analysed from

teller were lower than analysed from marketing.
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flawasa (Guiford.1959 : 5 ) l&l¥munanedn YARNAW wanehs anundn

LlananuHiNLAAIaanfIdN B VI ayans  lasmhnuaununsiisanunsuaes §Asanda
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qﬂﬂa:uaag]mmadvﬁaﬁmwuﬁﬂﬁmﬁmﬁ’wmao (Self concept) Lané’nmﬁaxﬁaoﬂizﬂauﬁmnﬂéa
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5 1 AmRanly 15 1 aondanly
6 1 fnaan 16 0.6 aodanly
7 1 aagan 17 0.6 aadanty
8 1 daaan 18 0.6 Aadanty
9 1 Aadan’y 19 1 Aadanly
10 1 Aadan Y 20 1 Anaan
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Tofh I0C EGEIN) fof loC LEEINL)
1 1 Aouaanty 26 0 dapan
2 1 fadanty 27 0 faaan
3 0.6 fadanty 28 0 daaan
4 0.6 Amdanly 29 0.2 Anaan

5 1 AaRan’y 30 0.2 Aaaan

6 1 aaLRen |ty 31 0.2 daaan
7 1 AnlRanly 32 0 @aaan
8 1 fadanty 33 0 @naan
9 1 faLan Ly 34 0 faaan
10 1 Aaaan’y 35 0.6 f9aan
11 1 Aodanty 36 0.2 dmaan
12 1 Aatdanly 37 0.2 daaan
13 1 dodanly 38 0.2 @aaan
14 1 aadanty 39 1 faudanty
15 1 aaanly 40 1 fandanly
16 1 Amudanly 41 1 fotsan’y
17 1 faRanty 42 0 anoan
18 1 faLian Y 43 1 faudanty
19 1 fanaany 44 1 aadanly
20 1 aadanty 45 1 aadanly
21 0.6 faaan 46 1 fondan’ty
22 0.6 fmaan 47 1 aadan’y
23 0.6 faaan 48 1 AaRanty
24 0 dmaan 49 1 Gaaan
25 0 faaan 50 1 faiRanly




@1319 10 @hoﬁ"nﬁmmaa@mé’aaﬁmqﬂﬁﬂmmmuuamﬁa

124

fofi l10C UEGEINE) Jai 10C WANBLAG
1 1 aAaLRan by 26 0.8 AeLRan 1y
2 1 AaRanly 27 1 AalRanty
3 1 AaLdan|y 28 1 Aadan’y
4 1 Ui 29 1 AaRanty
5 1 faLanly 30 0.6 fnaan
6 1 faLanly 31 0.2 daaan
7 1 fondanty 32 0.6 faaan
8 0.6 fnaan 33 0.8 fadanty
9 1 AaRanly 34 1 G
10 1 Anaan 35 0.6 AalRanty
11 1 Aatan’y 36 0.6 dmaan
12 0.6 AaLaan’ty 37 1 Aoanly
13 0.8 AeLRen Y 38 1 faaan
14 1 fnaan 39 1 Aaaanly
15 1 dgaaan 40 0.8 faaan
16 1 aaidanly 41 0.6 fanan
17 1 Aadan |y 42 0 AoLdanty
18 1 fnaan 43 0.6 aadanly
19 0 dmaan 44 1 @naan
20 0 @naan 45 1 AaLdanly
21 1 gaaan 46 0.4 faaan
22 1 Aadan 1y 47 0.4 anaan
23 1 faLRanly 48 0.8 aaldan’ly
24 1 faLRanly 49 0.8 falRan Y
25 0.2 aaLaenly 50 0.2 @aaan
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o i e]o) WALLAG Tan I0C WAL
1 1 aadanty 23 1 Aadanty
2 1 Aadan’y 24 0.8 faLRanly
3 1 Aataanly 25 0.8 aadan’ly
4 1 AnRan’y 26 0.8 Aataanly
5 1 @naan 27 1 faLaanty
6 1 aaiRanly 28 1 fadanty
7 1 aaudanly 29 1 dadan’y
8 1 Aadanly 30 0.6 AaRanly
9 1 Aevaanty 31 1 aadanly
10 1 Aaudan’ly 32 0.6 AoLanly
11 1 faan 33 0.6 dadanly
12 1 AaLdanly 34 0.8 AoLan Ly
13 1 AaLdany 35 0.6 aatanly
14 0.6 anaan 36 0.8 faaan
15 1 aaaan 37 0.2 aaaan
16 0.8 aonanty 38 1 daaan
17 1 fausanly 39 1 Anaan
18 0.6 fnaan 40 0.6 Aadanly
19 1 daaan 41 1 fnoan
20 0.8 Usulgs 42 0.4 daoan
21 1 IRTIIEE 43 0.4 daaan
22 1 aadanly 44 0.4 daaan
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Faf fole YETRURYE) fofi 10C WAL
1 1 fondenly 23 0.6 aaiaantly
2 1 AeLdanty 24 1 Uiy
3 1 G 25 1 @aaan
4 1 AaLRenly 26 1 @naan
5 0.6 AaRanty 27 1 dmaan
6 1 Aofanly 28 0.6 fmaan
7 1 Aadenly 29 0.6 fnaan
8 1 dnaan 30 1 fRaaN
9 0.6 dnaan 31 1 fnaan
10 1 Aauaanly 32 1 fnaan
11 1 Aadanly 33 1 Aodan’ty
12 0.8 Aatdanly 34 1 Aaudan’ly
13 1 AaLien Ly 35 0.6 IEBIES
14 0.6 Aaaan’ly 36 0.6 AatRan 1y
15 1 AoLRen Y 37 0.6 faLRanty
16 0.8 aaLaanty 38 0.6 aaLanty
17 1 faLaanty 39 0.6 Aauaan |y
18 0.8 aeLsan’ty 40 0.6 Aadanly
19 0.8 fondanty 41 0.6 Aadanly
20 0.2 fnaan 42 1 aadanly
21 1 AaLdenty 43 0.6 fmaan
22 1 faaan
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* Supdaynesiansedy .05

ot At IR Tafh @t LEEIVE
1 0.586 @aaan 9 1.000 aaan
2 1.000 Ansan 10 2.138" AoLRan 1y
3 2.138* aaRanty 1 1.000 @maan
4 2.138* dadan’ty 12 3.055** aauaan’ly
5 2.642* faLanly 13 3.055+* AaLaan iy
6 2.449* fataanly 14 3.674* Aataanly
7 1.809* dnaan 15 6.532** Aaudan’ly
8 2.449" aoLaanty

- Sﬁaﬁﬁfy\maaﬁaﬁizﬁu 01

. ﬁﬁfﬂéﬁé’;yﬁﬁgaﬁaﬁsxﬁu 05

91919 14 mém\'\fﬁﬁhl,mnﬁmngszﬁgulumsﬂﬁﬁmu
Tofi AN t WINBNG o ANt PAELAE
1 2.138* aaRan’y 9 9.428** AauRanly
2 4.549* dnaan 10 2.711% Aaudanty
3 4.707* AnRanly 11 3.055** anaan
4 9.428** aalRanly 12 0.760 faaan
5 6.584** faaan’y 13 1.750* faaan
6 6.464** AoLdanty 14 1.208 anoan
7 3.792** Amdan’y 15 2.799* Aauaan Y
8 9,258+ aaRanty

= Sindndymeadiafisey 01
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foi fn t WANELAG Fai fin t LERUIVL
1 3.674* AaRanly 16 1.445 @aaan
2 2.138* AaLRan’y 17 4.000** faLianly
3 5.527** AaRenly 18 1.445 amaan
4 2.753* AaLaanly 19 2.753% aadanty
5 4.707* fatRanly 20 2.449% AaLRanly
6 2.138* Aatdanly 21 4.707* Aawsanty
7 1.445 faaan 22 4.707* faldan’ly
8 1,000 daaan 23 2.753* faiRanly
9 1.445 faaan 24 3.361* AaLRan |y
10 3.361* Aadanly 25 2.449* dodan’y
11 3.055** AaLRanly 26 0.463 fanan
12 1.445 gmaan 27 1.445 fanan
13 1.445 @aaan 28 2.449* aaRanty
14 1.809* Anaan 29 2.753* foLRanly
15 2.449* Aadanly 30 3.361* fansan’y
“ s AYNIRD AN TEAY .01
* InERAUNIRDANIZAU .05
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Fofl Nt RANYLG Yafh 6N t LEREIVE)
1 6.241" faLRanty 16 7.194* AaLenly
2 4.951* Aadanly 17 6.372"* Aaudanly
3 7.326™ Aondanty 18 2.310* dnaan
4 5.621* AaLaanly 19 5.927** faLdanty
5 7.571* Aadanty 20 7.423" Aatanly
6 8.236* fenfanty 21 7.354** AaLRanty
7 6.249* fnaan 22 0.000 daaan
8 7.099** fonianly 23 2.098* fnaan
9 0.289 dnaan 24 3.852** Aaudanly
10 5.930* AalRenly 25 2.656** AaLRan Y
11 1.292 Anaan 26 4.027* aatdanly
12 7.324* AaLianly 27 2.286* fmaan
13 5.511* aatRanly 28 1.940* fnaan
14 7.354* faLaanty 29 2.449* fagan’ly
15 3.852** fnaan 30 1.231 gaaan

= SludAyneaiafiszay 01
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fof N t WBLAG 49 an t WALLRG
1 5.186"* aadanly 16 0.766 fmaan
2 9.541* aaRanly 17 0.317 daaan
3 8.577* AaLanty 18 0.802 faaan
4 9.920* Aaudanly 19 8.203* AaLdanty
5 6.765"* Aadanly 20 6.400** faLdanty
6 7.540™ AaLaanly 21 6.893** faLaanty
7 6.928** Aaian by 22 0.755 fmaan
8 7.273* AatRanly 23 5.222** dadan’y
9 7.155* AaRany 24 1.143 fnaan
10 9.529* falRanly 25 3.087* fnaan
11 8.186** faudan’ty 26 4.082* dadenty
12 7.231* AaLRan by 27 3.807** @noan
13 5,356 dnaan 28 8.903** faRanty
14 1.278 daaan 29 1.500 fnoan
15 8.707* aatranly 30 7.959* Aawdan’y
= Supdaynmesianszey .01
* Sludndynsaiafiszau 05
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o fnt WABLAG Foft Nt WANLLAG
1 1.844* fnaan 16 0.000 faaan
2 4.651* fadeanty 17 0.188 dnaan
3 1.153 fnaan 18 6.063* fondan’y
4 6.608** aaRean’ty 19 7.425* dnaan
5 6.264** AoLRenly 20 7777 aataanly
6 2.400* aadenly 21 0.000 faaan
7 3.674* Amdanly 22 4.427* Aaanly
8 3.542% faldanly 23 0.152 anaan
9 1.938* fnaan 24 2.472% fmaan
10 8.722** Aoaany 25 9.018** aaLaenly
1 6.063** aaLaenty 26 3.361* fodenly
12 2.381* AalRanly 27 6.788** fataenty
13 5.629** aaaanty 28 7.187* Aadanty
14 4.085* Aaaanty 29 2.990** aadanly
15 1.621 faaan 30 5.150* aaRanty

= fipddmesfiansyau 01
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