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The purpose of this research was to study the factors that affected deposit service of
Islamic Bank of Thailand Minburi Branch. To study personal factors consisted of gender, age,
marital status, education occupation and average income per month. Furthermore to study the
economy factors consist of Product, Price, Place, Promotion, People, Physical, and Process,
that affected to deposit service of Islamic Bank of Thailand Minburi Branch. In order to use
information for management. To develop quality and improve operation and in order to respond
customer’s need with maximum satisfaction. The Samples size of correspondent consisted of
the 364 customers who served deposit service of Islamic Bank of Thailand Minburi Branch by
Non — Probability method. The research instruments used in collecting data were set of
questionnaire with 5 scales rational. The statistic method for analyze data were Percentage,
Mean, Standard Deviation, and Chi-square.

The results of this research were as followed:

Most of the factors that affected deposit service of Islamic Bank of Thailand Minburi
Branch equal to high level by average equal to 3.94 , meanwhile consider to economy factors
separately founded that very high level of significant were people and product factors equal to
451 and 4.26 respectively. High level of significant were process, place, physical and
promotion factors equal to 4.13 3.99 3.95 and 3.71 respectively. The medium level of
significant was price factor equal to 3.13.

Gender affected to attendance deposit service of Islamic Bank of Thailand Minburi
Branch with statistic significant equal to 0.01. Age affected to frequency of deposit service per
month and customer’s retention period with statistic significant equal to 0.01. Education affected
to the frequency of deposit service per month with statistic significant equal to 0.05. Occupation
affected to frequency of deposit service per month and attendance deposit service with statistic
significant equal to 0.01. Average income per month affected to frequency of deposit service per
month and customer’s retention period with statistic significant equal to 0.01.

The economy factors according to product affected to frequency of deposit service per
month of Islamic Bank of Thailand Minburi Branch’s customer with statistic significant equal to
0.01 and affected to the customer’s retention period with statistic significant equal to 0.05. The
economy factors according to placed affected to customer’s retention period with statistic

significant equal to 0.01 and attendance deposit service with statistic significant equal to 0.05.



The economy factors according to promotion affected to frequency of deposit service per month
and attendance deposit service with statistic significant equal to 0.05. The economy factors
according to people affected to customer’s retention period with statistic significant equal to
0.01. The economy factors according to physical affected to frequency of deposit service per
month and customer’s retention period with statistic significant equal to 0.05.

Female customers realized the significant level toward product and people factors with
maximum level, while high significant level for place and physical factors, and promotion factor
with minimum up to medium level. The customers who have age between 34-44 years old
realized the significant level toward product factor with maximum level, while high significant
level for place, people and physical factors, and promotion factor with minimum up to medium
level. The customers who have education background under graduate realized the significant
level toward product and people factors with maximum level, while high significant level for
place and physical factors, and promotion factor with minimum up to medium level. The
customers who own business or commerce realized the significant level toward product, place
and people factors with maximum level, while high significant level for physical factor and
promotion factor with minimum up to medium level. The customers who have average income
per month less than or equal to 10,000 baht realized the significant level toward product people
and physical factors with maximum level, while high significant level for place factor, and

promotion factor with minimum up to medium level.
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yann  anuidnduarsuniuazumalibunsl jidndnadasnufaniafladimile  (Kotler.

a ia , a a ~

1997 : 188) w3 wanpfd anuiEniinAavesyeaanldedslaginils  (Stanton and
Futrell.1987 : 126) auadiduzsnidntnadannuide luamsdednualoninadanauad

3.6 UARNNN (Personality) uaznaufwsaud (Freud Theory) iudnumieu
FeInmfuandanusasyans  Sehllgnsneususidefiniadeuniiumliumlewduus:

v 04 a 6 , . . A Aa a A %

saaAdadny Nujn133laveaniasd (Freud's theory of motivation) Afasuaddn Bngwadu
a Aa & o a 6 a 1 1 & a Yo A& A | 1
IoInendyihuuannansinuyed (usigsle uazyadnnw) dulwaiduieldddin sadusiu
Muuauadnmwsasnysd dullznaudas 8a (ID) 3lA (Ego) wazlilai(Superego)

37 uwifauedanied (Self Concept) wnansfly anwianindanynaaiise

= a

ATbLN ﬂ%aﬂ'ﬂNa@‘mfl.qlﬂﬂﬁﬂ@'ﬁ’]qﬂﬂﬂﬁuﬁﬂ’ﬁ&la@L‘ﬁ%@ia@l%lﬂ\‘]aEi’]x‘ivLi

2. ANMARNIYUATURIAALNYINVAITUINT

2.1 @MNRNIYVAINITUINT
T §uANE (2539 : 17-25) @AANNRINEARIALSNT NIANNRINBULEY
AMUEIATININ AB
1. amauing - ludzesiuesldnmudusindirayesnsialdlosdimouude ns
=y £ a 1 6 L a o 6 d' =3 U 1 o dy =y v K J 1
MeFuduazyInInadilugndsiolanmadan m@u"l,ﬂmslmsl,lfnwumisﬁaaumawuag
MU “SEUUUAZA AW luﬂﬁimwfJLLa:mﬂﬁu’%mﬂﬂuﬁhué’nﬁmﬂuqﬂiﬂﬂﬁﬁuﬁwﬁmﬁmmn@m
AURBLNIN Lﬁaqmmwé’aﬁuﬁ’lm’]Lﬁslw%a‘l,ﬂé’l,ﬁmﬁ‘umnq@é‘@ﬁﬂﬁaagjﬁu’%msﬁgmﬁﬁ
1ésuunnin
= |dldn§/ o vV A a a 1 g AI J 1 a
2. walwladlninaau vliAansusnsoialna g sensdnfuannds 1w nsuIs
L e & &
AUBINBLUNANATBIAUINNTUUAZATU
3. aluladlny ﬁﬂﬁnﬂﬁqiﬁﬁ]@mﬁaamLmmﬂIuT,aﬁuﬂ"ﬁﬁ’m‘?@miswﬁmu’%mi
1 v ‘3 J { o v =) o Q =Y =)
suInauunigndzasauINIULAEiIU  sungiihlinemauinislienuddguazaning
' o & o L & a A v A, A a A a £ o &
FaANNAILT G NINTUL FULaIINTauNdaLadn 2 Uty NRedwnuldgnIwmIain
=) v Q =) &, 1 =)
MIARAUINT LAV 8 AT wUSU I NA BN T aI KTz N UAIRINTTUNIINIARIAU DS
a GL Gld A t:ll A:ll a 4:3/ 1 ] =S
pinadued wufa mMawfsuudssniiaduaiugnu uazaanwadsingatniouan fa
31 duilnalnal (New Consumer) Msama nalu fenuseu A
Y & D & A
d84M1IFIUU TAUANRAINNANY waziUanlnd 39609N1ININALRWAININTY LAANNINLAY

< oA [ v a A o a A aA
wae ﬂﬂ‘]ﬂmzmE]\‘]EU?TJ]@q@l%uﬂ@aﬂﬂqiaﬂlﬁﬂ’]u e
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3.1.1 224ANAININ AEQMNIW UazHInaNED TS PRCUGA L R
sanInaingudldifadszloniungnédrldun
3.1.2 panransniananyh ﬁamsﬁaaﬁﬁum’mL‘%Q‘lumsmﬁUuLLﬂaa
framatianaislng 9 ldluszozmaug athaunlifiugnd
3.1.3 graansuinouazaueld AaseUUn1sIe warmMIUSMIResT
gﬂﬁ’]vl,@?asi’mmm,ﬂ%aa ledne nldissalaglitntuazansontuias Sosainazlabudin
“UINMIATLY A MIFTNTZLUNIYINAINTINNIERIMILSM I AaaNNazaInteng
rauada uazlildianliann uazldqudmats 9 adnalugaden
3.2 MIWB9H  (Competition) @@ ﬁﬁ?iumalmiammﬁaﬁLﬁ@"fusluiaﬂ‘gﬁﬁﬁ]
auplnd LWiﬁ:miriaéiy‘dﬁjﬁﬁ]aﬁ‘ﬂlmiﬁz@a:mﬂLLaz\‘hm Nennslunan
Amyd Fuzlea@ (2541 : 202-203) lenanAin1ILinTin MILINT (Service) 1u
ﬁamsw‘%amiﬂizﬁwﬁ;ﬁij’lﬁu‘%msdauaulﬁm;ﬁ'uu‘%mﬂ@aﬁ;ﬁﬁu‘%msﬁmmﬁgﬂhﬁa:dmau
u%miﬁ?uq
“MIVITMT F9uanenany “Fud” ageann lesawizlugufiigrtiunsusmvse
MILTINW LAZIRIVBINT LTI

'
% Aev o o 9

a U v =) J o o 1
FufN (Goods) Aa Jania AU IAFNANIONRATU  LagRINITRITIENaaNT1RUNY
wyaltrauluwnnunadbe
a . =S A de o o U [ U a
UINNT (Service) HUNEDY aawamaﬁm@laﬂ@mmngzyamﬂwmvlﬂ"lmw AIUSMS
v J Y A o { 1 =) té v 1 s a ] 1
mmma‘mmﬂ@ﬂ;j‘l%mmiml,ﬁaaawaumsmmwme] Twun Auuin (iunsssuey
a v Y Aa (K B =y = v =) =) J a { Y Aa
miﬂgwmaa;&’l%mmnmgiummi) mIuslnansanisruSNITIs AaIUN AN NI IRUSNNT
& A oA o A o Aa v a a &£
Wi wIaLfavazniuinwlaninmsldusmaiadn
mytimslasmliAsfiquansusisdnad 4 dszms ldun
1. mMIUSMaTwSaINFUNRIUG DS Laen
2. mIusmaduiantTunIantzuInnIdaIhadaInanITNeg g ﬁ;ﬁ’lﬁu’%mi
ﬂizﬁ’]Lﬁadwaulﬁuﬁ;ﬁ'ﬁmi
a a J a a Q A A = Qs
3. mimmim@muua:gnuﬂmlmm:mmﬂmaﬂ wyatfavazlwaaeinu
A A o a v Ada v A
e (e InsSuuSnsnuindnnsliusnng)
4. g}ﬂﬁwﬁa;j%’uu’%mﬂﬁmmﬁ%ﬁﬁtyﬁ'u “ANTIV” K39 “NITVIUNNTUSNNY #I0
“WEANTIN maaé’lﬁu’%mimﬂﬂd'}ﬁa%uﬂ LLazi”ujéﬁUmmfﬁﬂmﬂﬁ]mﬂﬂdw
[ g; o ] > » Sf A o > A n' d' ] s a [
MU “anuisznula aawmmmmymuamaulmagsumms anulsznula
Q r—Y J { s =Y Qs Q % =Y g; v ) 1 { v =) {
uﬂazm@mummzﬁ;ﬁummsauwaﬂumsmms (mmngﬁj’lwmmm‘%aﬂmmmﬁl%mmi) f
EEnAwh Ginfiudsenanduaie wia “Brsnavnsiignd ldFuEILNMILINT (Moment
of Truth)
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a . . = a J A A v Y A A a ~
Qﬂk.ﬂ’]W"ﬂﬂdﬂ'ﬁUiﬂ’ﬁ (Quality Service) aammmum‘@ﬂgﬂ ’1‘1@1 UHFWRIDILUINIINI €

NLDI
=1 Ig n; Y A = « a ” [
Moment of Truth ﬁ]aLﬂuqmmﬂw@%mmnmmm ATNWTBINITLINNS 1%
o a X % =1 ™ (% = d' v Aa d'd' v Aa £ cil”d =
gsummﬂmmwsamg (@I AT TuasEaUNN IRUINTAE) 0%
ANNAAEILINGDNTLININLINT
Fwerd  @daNdszia (2539 : 6-12) lalkanununsnsuIms e nszuiuianssuly
MIsINaLNNKIALINT (UTN19) "Lﬂﬁ'aﬁ%’uu‘%ms (anf w3 JlEuInanw)
AAN UL 7 152 nTWAINITUINNINAN WU AIH
S = Smiling & Sympathy Buuduuazianlawnlalas ueniiuladeniny
f\‘i’]mﬂsjamﬂmadgﬂﬁﬁ
1 6 v 1 =3 Qo
E = Early Response @auauamammﬁszaoﬂmﬂgﬂmamanmsmulﬂml
flenwlaiaalnisannn
= o A v A a 2
R = Respectfulness L§AI88NNI ANNUKLND Imnm@gmm
V = Voluntariness Manner anwmenyivusnisiduiuusuasianaziaulai le
Auuulae 1
| = Image Enhancing meaaﬂﬁamﬁnmmwmﬁﬂnao;\i}’lﬁu’%mi LAZLRTY
AMAWNANVDIBIANITANY
C = Courtesy ASp1annisaanlon §NN LATANTLING BantaNTaNAK
E = Enthusiasm UAMNATEHUNTERT LAzATfasate wmeuInIazlvusnIg
PINNINNAARIILFND
Alauna (Leonard. 1990 : 27-28) laWauuuifa Servqual iNaliduasasialuniia
a A % a a . . ) > ' a
ATNIWMTLINT TIQNHANNNUIIAALGNAE 10 Dimension mmaunqmmﬂﬂmms
3981l 5 Dimension G9laun
1. FaNFudald (Tangibes) ldun Fdwisanuazain gunsaliaiasld yaans
uaziAIndlalunsindafaanIdang g
2. anudaiiald (Reliability) lawn sunsanazuaastsnnnlinela LazANON
aasluwusnmansy g 1y
3. nIaauAuad (Responsivess) laun IanuBudlunistisimiegnduazinig
wiaunazlwusnig
) @ o ') o =
4. mslanunula (Assurance) laun WinuaIsiaNUTaU; WazanTum Seaz
a’lmmaﬁ”’mﬂ’g’mﬁﬂalﬁuﬁgﬂ@'ﬁ"l,@i”
Y R A
5. MINnIIala
ﬁaﬁumiﬁﬂL@ﬁaaﬁai’mqmmwmm’%miﬁumLﬂummhﬂl%ﬂﬁii’@m’mﬁawalwaa

anen a:ﬁﬂﬁmmﬁammﬁaamﬂaagﬂﬁﬂ
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2.2 nM3unndsztanusnig (Classification of Services)
MUz a9MILS YN lenanaan s i fassuunanusn e
Haneuine é’ﬂwmzﬁ‘%a LRZANEUTBINITUINT
1. SunneuansmzEu18UINT (Seller Related Based) aansnuLiduendszinnans
inowieng g el
1.1 anWMeVaILIN1T (Nature of Enterprise)
111 dufiwnulasiantu feniinails
112 dndiunulasianss e linisnan s wu sandunsdns
FANANLILAY L% SanauEaT Ny sunaugiylszlont
113 dufiunslasdz lindawamls léun Aamamamdlnadieg
MIVWET FIRETITU MITaafinn (e
1.2 wifwaIusms (Functions Performed)
121  msResns 1w U3En Imﬁmﬁm%aﬂaugﬁmﬁu 3N
1.2.2 ﬁﬂ%ﬂmuazﬁnﬁmaﬁqiﬁﬁ] W% AIuNlUEIM FIENNUIANT
% USHNAUSNwLA INUTINT
123 U3mIimsfnw 1w 1saiSeu Inends Wesaya audsindn
124 UIMINNIMIEH LEusnan I ded uTsnEunuuaznanning
125 u%mmﬁaqmmw W ARBN lSIWEILIR  #nwuSnNg
MuMWINTe FaNuLSNTaainAIEn
126 vimadsziuas 1w Ussnuiie dssiugunw Usenugiame
Usznuanang Usesnunstannig
1.3 unssfinwesneld (Income Source)
1.3.1  nmMEe1nIveslsz T
1.3.2  NMILINA
1.3.3  INNIVWUINT
1.3.4  INNNIVIWLINT TIWNUMILINA
2. ﬁ‘]’ﬁLLuﬂmué‘ﬂHmzmaa;ﬁa (Buyer Related Based)
2.1 Uselnn10960a1a (Market Type)
211 amagdlnauilng Qu%Im%au’%miLﬁaﬂizlﬂﬁﬁdauﬁaﬂ%alu
AIGa% 10 USNMIEINGD (FaNw,aaLEe) U3Mstwie USMsunds usmsdsetusy U3ms
L EVel]
212  ANAQARINNTIN FolAmIAanAaFue 1% UINNI
smsadlng Wi Uszih
213 @a193ILIN
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214  OAAFWANNEAT
2.2 ‘anm‘mmiﬁ%a (Way in Which Service Bought)
2.21 TaANAMNALAIN (Convenience Service)

¥
IS

222 GalagnnsiRanda (Shopping Service)
223 Talasianzade (Specialty Service)
224 Galagliamefaunan (Unsought Service)
2.3 u3934la (Motives)
v = U 1 Dd‘;‘ w dq’ v dl
231 dwmngus uindulnydTerzdarulatalaslfinguaitosan
A = A A o . « o % A a A ad " o a
vimaidusshifidian ldamansnateuasendudiwesld winsezdivieluduuediuwineu
UINY
232 mua1sual  azlluwmsuSmIunedssian  wu USmsEInen
UIMIinsgunw Um st
3. MIwNUITLANANAN BIZTBINITLINNT (Service Related Based)
3.1 uuufusinen (Service Form)
341  H3uuufiuiua (Uniform Service)
3.1.2 gﬂLLuum&lﬁﬁ'\madQﬂﬁ’l (Bespoke Service)
3.2 lrusnslaslsiaTasiionsaussaudunan (Human or Machine Based)
321  uSmilesldiasadiie wIsdlanltandunuudnluad wia
auqumstnulasldyanatiefld wu vinssssndaludd uSnadumaelasansnsdu
3.2.2 vimslasldussan winauusnsaziduussnundasanduniny
Ty 1% UINBanyszih dausn UIMINMILNNg
323 NIGa6aIzauUd LT USNNI TN
2.3 a@mdszaunienisaana (Marketing mix)
fuIEaUNMINIaaa (Marketing mix %38 4P’s) uiaTaslaniadiulsneiniaana
d' [ & a A [ dl' =3 1 ana A o (4
neauquld SsusEnldhuiuianeuauasnnuinalavainguihnang (@i ol
2546 : 53-55; 87198431N Armstrong and Kolter. 2003 : G-5)
fUUTTRIMINMIAAN@  (Marketing mix #38 4P’s) $#u188d @audsmamsaanad
Q/d' a U 1 J. Lo d' =< 1 1 U
auay lagensnalddudszaunafiiuiu iWasuasauianalaunnguiihnine
sznaueag
Aa > 6 =3 AI dl a dll v
1. WRaAml (Product) wanpfly &sniauanslaszinaiieauainnudainiived
v v R a [ €d' A o A 1 o =3 v a [ 6R v
andnliiswelandanuwiniausrnpersalidnaunialdfidanild  wRadusiRalsznaudas
a % a a A [ A a o 6 v a 6 e a '
Fud 1IN anuda anuil asAnInIeyaaa WaaAMYidasdasInlszloml (Utiity) yad

(Value) lusnoanvaignddsaziinarlinfaiusidasnenendibafisdedveallis
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1.1 @NUUANANVBINRANM  (Product  Differentiation)  #38a313LaANG4
N1INTULITW (Competitive Differentiation)

1.2 Ranyonesddsznay (qoaawiid) vaInEaAmy (Product Component) LT
Uszlamiltaas JUTANEUE AW ANBAzUITIA N LHudu

1.3 MIMABATIUAUINAANMH  (Product  Positioning)  1Jun13aanuuy
wamﬁmsﬁmadu%ﬂ‘wLﬁaLLam@‘hLmuJﬁLmn@mLLazﬁqm@iﬂuﬁmlwaagﬂﬁ’]

1.4 MINAWINRAA ] (Product Development) thalwWnansmaiaanmwoslng
LLa:ﬂ%’Uﬂgdlﬁﬁ%u (New and Improved) S'i?a@Taaﬁwﬁaﬁammmmmhmmauauawaagﬂﬁw
Ievaid

15 ﬂaqwﬂﬁmﬁumuﬂizauwﬁ@ﬁmﬁ (Product Mix) WRSRIUNRAA AT
(Product Line)

2. 911 (Price) nanaiy Eaﬁwwﬁmﬁm&vﬂugﬂmaaﬁaﬁu nadudunu (Cost) vas
andn fuilnaazilioufisusznineyadn (Value) HAaAmMNLTIAN (Price) NAAS M T
a&a@hg\mdﬁ’lmmﬁﬁ]zﬁ@]ausl'«n%a é’af?u;jﬁmu@ﬂaqwfﬁnmwmﬁaaﬁwﬁaﬁd

2.1 m‘mau%’umaagnﬁﬂugaﬂ'wmNamﬁmﬁ’hgaﬂ’jflswmw‘ﬁmﬁmﬁﬁu

2.2 ﬁunuauﬁma:@hl%wﬁﬁm“ﬁao

2.3 MIWAITHIUARA

2.4 advdu 9

3. FiaRnswiomsiasming (Place or Channel of Distribution) #1883
Tassafuvastemnemssasming  Selsneudissatwuesianssy  Eieaoudie
NAAA I LAZLSNNINBIANT MW EIaaa amﬂ‘u‘ﬁ'ﬁﬁNﬁ@ﬁwﬁaamjm’mﬂmmm Ao Un
msaaa dnfanssulnianssuiitiglunsnizasdivesaud Usznaudiy 2 §am

3.1 T894N19MIIAIAUNEY  (Channel of Distribution) N84 LEUNn9f]
NARA M LAz ansINANINE A miRsuilo W Siaaalussuutesmemssesiving 59
Usznaueiy guaa annans ;ju'ﬂm %%a;é’l%maqma’mmm

3.2 MINTzausIFud (Physical Distribution) wangfls Ranssufliisndoany
ﬂﬁiLﬂﬁauﬁﬁﬂéf'swﬁmﬁmﬁmmgwﬁﬂﬂﬂ'apju%‘[m %‘%agﬂ%maq@mmﬁu NNINIZTINLAIFUAN
ﬁaﬂizﬂauﬁwmuﬁéwﬁ'@ﬁa NNIVWEY  (Transportation) MILALTNBIEUAT (Storage) M3
ARIRUAT (Warehousing) LazNNTLSMITRWAIAILARES (Inventory Management)

4. NMIFILRINNIIANNG (Promotion) Lﬂumsamiaéam'nﬁmaﬁuﬁagaizmwcﬁa
IRE Tl Rasariruaduasnginisumste  msandedamsonaldwinnunsinmyme
(Personal  Selling) uaznsfadafasslaslida  (Nonpersonal Selling) te3asieluns

a '

a ~ A A v A& A A A A A, g
AANDRARITNARNN EJ‘.LJ%’Zﬂ’]i‘IiG E]’]ﬁ]Laaﬂl“ﬁ%ud‘ﬁiﬂﬁmﬂLﬂiﬂdﬁJaﬁ]’mLﬂiad&la@“] E]VL]_Ju
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4.1 mslasn (Advertising) LHuAanssulumsiauadinasineinuasnnIsias
A a o 6 a A a A v a 1 a % [ 6
WianRan il 13Ny WienwAa Ndeslinsieidulasdaddudinems nagnlunmslason
A o [ & Y & . e .
anfefasnunagninmiaiiasiduanulasm  (Creative Strategy) nagnte  (Media
Strategy)

4.2 myelagldwinanuuie  (Personal Selling) (JuAanssumsudsdinims
wazgshanaa laglfyaaaluanudafaziiviny nagnsnsuslasldwinmu (Personal Selling
Strategy) NMIFARUILIUDE (Sale force Management)

4.3 MIFLEIUNTVNE  (Sales Promotion) #uN8fle  NINTIWMIFILEINN

v a v s o &
wanuntanmslawan  maelagldwinnu  mMslRdnuazmMIUszmsUABE  T9a1a130
nizguanuaulinasas  neassldvieniTe  lavgndrtugarneviayaasduluteiminig
saEuNINe 8 3 JUuuufa

4.3.1 msns:éjuﬁu‘%‘[mL‘%ﬂﬂ’j'}msdam’%wmﬂ’]yﬁaaio;jpju%“[m (Consumer
Promotion)

432 msm:@juﬂuﬂma CHlPR msdua’%umwwUﬁ&jogﬂuﬂma (Trade
Promotion)

433 mins:éjuwﬁfm'mmm SHhbe msfs'mLa‘%umimwﬁgjagwﬁnmumw
(Sale force Promotion)

4.4 M3RINMYILIUAUS (Publicity and Public Relation) m3lwanaiiunng

LEUBANNAANLINUFUALAZLUS TN AT 18131 Eauwm Uz aunNus  wuneds  anw
d'd 6 ﬁ dl' % [ Ad'd ] 6 v A J o 1 1
wenguniimmmauey  lasasdmantiaasseriauednddessdnisliifieduiungulangs
A 7R < Aa A o o 6
wiks Myl duianssunievasm st aunus

4.5 MIANANNATI (Direct Marketing) unsfadamassnunguiinaneg
Waliiiannauanad (Response) lasass wIananafidtmsdns 9 Aunnsaanaliasiy
HAaAilasassnugTauaziiiAnnMInausuasluiuil n3esleiisznoudis myzen
Inaied nnolaglfienineass nanolaslfuaaaden mMsnomeingnianiifeRun
é v £ a ) v s
Tagslalvdgndniifanssunsaauauas 15u mildqdasuanda

fndunsiafiliuinisazlddudszaunisaana (Marketing mix 138 4P's) L3wdnINY
a v v A dl' =) dl' n' a v
FUA1 WazdINiaIaINadn g INNLANUTznaua8
A o A o o o oA . 2

5. 1AAA (People) #IaWHNNL TedasaFuNIA@LAaN (Selection) N1INNBUTY
(Training) N33l (Motivation) WeliaanInassanuanalaliivgndlduandranilag
wisi% WinwdasliauaaNIn Ineueang  sannaeuawaddagnd dawudaiEy 4
ANuaaInlnmMIuATyn wazaunnassadonlinuuiem

6. NIIFIIUASINLEUOANBHIUTNIINILATN (Physical evidence and presentation)

I@mwmmua‘%ﬁaqmmwi@mw (Total Quality Management : TQM) @18819 TWIANIAD
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ﬁ'@umé’nmm:mamUmwuazgmmumﬂﬁﬁmi Lﬁ@a%ﬁdﬂmﬁﬁlﬁﬁugﬂﬁﬁ (Customer-value
proposition) hiinaziduduanuszeiavasaanuiliusms  Swdnaudeusulinesdausy
o \ A o A A e
uazlianusranRadudug vianadszlomiong
7. NIUIUMS (Process) tWasinaugmnwlunmsliuinsiugndnldmaiiua:

aivanuiswalaliriugnd (Customer satisfaction)

e & o dyeoa oy . . - 7

asnugIiafiliImaeldaulszaunisaaia (Marketing mix #3a 7P’s) S9ilsznaveae

RIU6N9 9 aanIWLsenay 2

waaaat

NISUIUMT

(Product)

(Process)

51 anEMENI

mann

(Price)

MIVIMI

(Physical)

T

UMW

Taesu (TQM)

1Afa

msvn

(People)

e

(Place)

msduady

mMinaa

(Pmmonon)

MwiEnay 2 LaedsIulszaun1InaagINILINT (Marketing Mix #3a 7P’s)
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a a ¢ A [y
3. UBIAALAEN BN IILATBIFANFAINLNLIVDY
a [
1.nnufaildsa
o o~ A [ a A a A o '

“gusad” (Demand) dmiuGuduazuInsrialasiianits wineds Suiude 9 vas
fudwlavimariianunguilnadainisdeluszsznanis w szaunande 9 vaidudzile
wunIa o szaumeldens 9 2a95u3lna wie th szauTIANEN 9 vasRumTiinduiineaTas

1 6

nguvisailasa
1 1 =3 = k% =3 =3 =3 é {
nyuisalasd (Law of Demand) szyindSinmmasdudiuazuinmisfialasiianiiaf

;&”u’%‘[mﬁaams%aﬂ'aml,ﬂiwﬂﬁu (Inverse Relation) NUIZAUINANVAIFUAMLALLINITRAKY

1 { a U &’ v Aa g =) v a v {
LEND RNIEANNTN Lﬁammaumgwu Euﬂnmz%aaumluﬂsmmuaUaa LA NAIINAARI
gm‘[nmzmaaumluﬂsmmwmnmu
[ { @ [ o 6
1.1 ﬂi)ﬁ]ﬂﬁtﬂ%@l’m’m%ﬂqﬂﬂdﬂ
@ o 6 =3 o A o ] t:lldn a ] o a [ A:ll U A
Mmnnaglsd waneds aulmiailawed 9 mamwamammuaumwguﬂm
n:l. nﬂy s 1 d‘p Aa a 1 a nﬂy v 1 1 Qs g: dq‘g [ a
UInuNacda aainanhazianinadalSuimdasinias ldvinn NafuagAUwg AnaTa
vV a 1 Qs dl & g o 6 ] L dﬂl
maoguﬂnmma:ﬂu LASANALIAN ﬂﬁmﬁmﬂummvmaqﬂmﬂwmﬂam\mau
a £ a dll a £ AI ; a dly a v v a £
1.2.1 Menausn anudndillanendudingiiu USinudazlives udihsenaue
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Reliability
Case Processing Summary
N %
Cases Valid 364 100.0
Excluded? 0 .0
Total 364 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
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Cronbach's
Alpha N of ltems
.874 21
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted | ltem Deleted | Correlation Deleted

QAeIINHANIE U 80.46 58.062 424 870
Uszanveadurinsuing 80.83 56.094 .537 .866
Fordoavo s 80.87 55.726 .551 .866
ANMUITLAEITUIATS 80.87 55.740 .576 .865
fndasuaifuand 81.10 56.227 .488 .868
nanouunu/manls 82.17 58.118 .271 877
danasTsuHon 81.74 58.218 .302 .875
Faiinalndfinerd 81.04 56.417 457 869
iafaalndiiiawanufng 81.12 56.393 479 .868
v‘hmﬁ@%mgimﬁ'umamu 81.12 55.513 549 .866
iimssznduiug 81.34 55.707 .525 .867
IMIanve@uAMAINMANIA 81.40 56.306 .483 .868
HMMINE duAU IAUsI sUdTa 1N 80.49 59.237 .369 .872
winnuidhleiausssudaai 80.60 58.703 .433 .870
Asensemuayuyuiduiuivesminau 80.57 58.543 .454 .870
ANNTIUIYVRINTNNY 80.64 58.104 .518 .868
fiounsalfiviuaii 80.97 55.371 583 865
flensaouiiarsnuazniusaioy 81.16 56.487 481 .868
fifivensnazainuazdaonasy 81.26 56.261 450 .870
FumeumsIHusnsiisand 80.94 56.340 .459 .869
SuaeumsBuins idenndudeu 80.96 56.062 503 .868
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