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Thaniya Khum-areesakul. (2004). Integrated Marketing Communication Influencing Consumer Buying
Behavior of Mama Brand Instant Noodles in Bangkok Metropolitan Area. Master Project,
M.B.A. (Marketing).. Bangkok : Graduate School, Srinakharinwirot University.
Advisor : Assoc. Prof. Supada Sirikudta

The purpose of this research is to investigate the integrated marketing communication (IMC)
influencing consumer buying behavior of Mama brand instant noodles in Bangkok Metropolitan Area
categorizing by their personal information : gender, age, marital status, educational level, average
monthly income, occupation, type of residence and family member in Bangkok Metropolitan Area
as well as studying the problem and suggestion of integrated marketing communication of Mama
brand instant noodles. Study group are 425 peoples who used to purchase Mama brand instant
noodles in Bangkok Metropolitan area. The tool for collection data is questionnaire which is then
analyzed via the statistical methods : frequency, percentage, mean and Statistic of Spearman and
Pearson Product Moment Correlation to test the relation between two factors. The statistic of
Independent Sample t-test is used to test the differences of 2 groups, while one way ANOVA is used
to test the differences of up to 3 groups. If the result is different with statistical significant and then
to test in pair comparison via Least Significant Difference (LSD) to find out whether.

The results of the research finds that most of study group are female, aged between 24-
32 years old, single, graduated bachelor degree , average monthly income 5,001 — 10,000 baht
employed by private company / employee, own private residence with 3-4 members in their family.

Customer's opinion towards the information on integrated marketing communication
affecting buying behavior of Mama brand instant noodles is at the high level news release and
public relations, product display, advertising media ,direct marketing and special events; while
customer’s opinion towards the information on integrated marketing communrication affecting buying
behavior of Mama brand instant noodles is at the medium level movable media and sales promotion.

The tools of integrated marketing communication of Mama brand instant noodies wnich
consumers have seen in the highest level is advertising media, second highest level is product
display , news release and public relations, followed by sales promotion , movable media, special
event and direct marketing respectively.

Consumer buying behavior of Mama brand instant nocdies, finds that :

The major reascn to purchase Mama brand instant noodie is various tastes for
selection. The tools of integrated marketing communication of Mama brand instant noodles
affecting buying behavior of Mama brand instant nocdles in the highest level is advertising media.
second highest level are product display and sales promction, followed by news release and public
relations, movable media, direct marketing and special event respectively.

Most of consumer purchase on Mama brand instant noodles taste is Tom-Yam-Kung,

followed by is Moo-Sub. Most of them purchase Mama brand instant noodies at Discount sicres



such as Big C, Lotus, Carrefour. The person influencing the of purchase are themselves. They
always purchase in pack type, average purchase at 2.60 times per month, average eating at 1.92
times per week and the range of 42.19 baht average purchase value per time.

The results of the research finds that the tools of integrated marketing communication on
advertising media is related to buying behavior of Mama brand instant noodles on the average
amount of purchase per time with statistical significance at .01 level. and Sales promotion is related
to buying behavior of Mama instant noodles on value to purchase per time with statistical
significance at .05 level. But product display, news release and public relation, direct marketing,
movable media and special event have no relation to buying behavior of Mama brand instant
noodles on the average amount of purchase per time.

The tools of integrated marketing communication on advertising media, product display,
sales promotion, news release and public reiation, direct marketing, movable media, and special
event are related to buying behavior of Mama brand instant noodles with statistical significance at
01 fevel.

The male customer's buying behavior of Mama brand instant noodles is more than or
equivalent to the female customer with statisticai significance at .01 level.

The customer’s general information including educational level, average monthly income
and the type of residence differences impact on buying behavior of Mama brand instant noodles with

statistically significant difference at .05 level.
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