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Siwaporn Chousorn. (2014). Service Quality Improvement for Guesthouses and Restaurants in
Khaosamn Road Area. Master's Thesis, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Tanapoom Ativetin.

The purpose of this research was to study service quality improment for guesthouses
and restaurants in Khaosarn road area. Mixed methodologies were employed. Quantitative method
gathered the data from 400 foreign tourists by using questionnaires. Percentage, mean, standard
deviation, and Pearson's correlation were used to analyze the data. The study showed that most
respondents were female aged between 20-29 years. They were single and travelled from
European countries. They educated bachelor's degree or equivalent level. They worked as full-time
employees with income lower than 2,000 USD.

The study showed that :

1. Behavior of using guesthouses service in Khaosarn Road area related marketing
mixes in term of prices at a low level in the same direction at the statistical significance level of
0.01.

2. Behavior of using restaurants service in Khaosarn Road area related marketing mixes
in term of products at a medium level in the same direction at the statistical significance level of
0.01.

In terms of qualitative method, in-depth interviews with 30 samples, comprising 25
foreign visitors and 5 owners of the guesthouses and restaurants were employed. The study was
used to discuss the results of the quantitative method. It was found that most foreign tourists had
good attitude towards the guesthouses and restaurants in Khaosarn Road area, especially
regarding products, prices, persons, and physical characteristics.

For suggestions, government organizations or entrepreneurs should collaborate in
arranging order or forming standard of the guesthouses and restaurants in Khaosarn Road area,
especially about products and physical characteristics which affected behaviors in using services
from foreign tourists the most. Entrepreneurs should check tools and facilities in the guesthouses
regularly. Sizes of the rooms should be suitable, not too big or small. The surrounding around the
guesthouses should be also clean. The visitors would be impressive and come back to use

services again. Similarly, restaurants should check quality of food, as well as cleanness of the area



to ensure matching public health criteria of the government sector to enhance confidence of

visitors to use services again.
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9. dsz@anaduwannuudnigns

ao A4 v
10. IWIYUNLNYIVD

1.LIAARAEN Y HYLNLINUNAWAG
TR I UAITU NI UL WIANVAALNIINUANNRNILVDINARAG aIfUTzNaUVA

o a ¥ @ a o o= a A U £ a
NEAUA G INL@QIﬂ‘NﬁS%‘]TQQ‘Hﬂ%ﬂ@ LazdaBVRINANAR TGVL@ﬁEdLﬁ%aLL%?ﬂ@LLQZV]QHﬁ

o

Huumamslunsanesiiuagneunn 839 latRanthan I NeIUIEIBLasLEnaLANE 9L

%

a Ao d‘i’ A v o a A
LIDNNIULBARILNEIVBINDITUA EI‘YIE’]

> %

o =2 f g
ﬂ']a\'iﬂﬂl“l"]a%l QA2

e X
=t "Oob

AMMNANIPVDINAWAR (Attitude)
fa (Good, 1973: 320 §148431N FWANWAL F1WN, 2546:6) |AlKANNRNILVDI
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% Aa

AURU (Gibson, 2000: 102) l@l¥AnunINevad NAUAd 1191 NaundAeaINaaFm

‘wqamtsuLﬂumwjﬁm%qmﬂﬂ%aL%aau Huanazdalaluniwiennazdinansenudaanis

v
a

AOUALBIVDIYAAAK Y daynnndugdaingFIvawiamaminilasiiauaditaaniniious
wiadanylalasyaaanulflszaunisal

131385 (Roger , 1978:208 — 209 1484970 gawsw lasuniafios , 2533:122) |df

v v
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Na1209 Newad 1191 Lﬂuﬁmﬁ%mqﬂﬂauuﬂ@LLaziﬁﬂasmvhﬁ'uﬂmauﬁw CGhVEE!
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oy davsziaunii g anszlinadanginssudaly
Udlan §3uan (2553: 250) Na1IN Nauad nuehs i liduvasngdnssunae
\ a a = v 3 a A A a v A A &
AAUAWAIGA DRI LARINII LALN A% NaNAK ANAR WIDRIVDY I@ﬂwmmgmammmmﬂu
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& 1 Y Q a g;
AR DTN BRI N AL
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ANGA FUNILAD (2531: 2) NANIDI NAKAG maanlagln WOANTINVEIYAAR 11
NAUAG KNBDI
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'
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2. ﬂ'J"IlJI%&IL@UG‘Y]"DtNﬂQﬂ?U'W]Qﬁ 1@57\1%%\11%?]'1\11’]@%39 AN RILIARDA
= =2 =
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3. ludungAnIsu punafle MILAIBNAL KIaANUNTANNIZADLALEY



12

Uiennsal 1adayaslaad (2551) nang nauad Idumsuaassannean
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aaniilu 3 anwoe Ao
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2. mmfﬁﬂlumaau Wumsuaasaannsnnd linawala anyliiueas anw
vlsjmaml,azvl,&ilﬁﬂﬁaﬁumgu 1udn

weR n:l' & A =1 weR U

3. anuianiidunans ﬂavl,ummmgaﬂl@s] I@ﬂqﬂﬂaa:uamaaﬂmamu
ANNFNMINDANTIN ulveanidu 2 anwmiz Ae woAnTswnauen Luwn@nsiundune
VL@T’al'mmiﬂdnﬁm“@aﬁfumgu miLLa@maaﬂmmﬁﬂmﬁ%ammaﬁﬂwaﬂﬁammiﬁﬂ LAY

a & a P ' o v A & LR I3 '
WHANIINM UI%L‘LJ %‘Wf]@lﬂiilmvlll RIUTIARLN G]VL@I winaztluan Ngﬁﬂﬂa']\‘l G]ﬂvl,ll LRAIDaN

29AlsznauVaINARAR
Wit A damnuur (2546: 55) aydfivasddsznaundayvasmauad Ll 3 dszmsfa
& o vt . & v & a A a
1. a4fdaznauniiduauin (Affective  Componentiiuaauaniindaniia
d‘ly =R K o d U A Aaaa v da‘ d‘w > R

anufafsdaiudinnanszgulitiljismaauldld wminfifendanuanuifinnszny

2. 898 UenauneuauAe 393Nmk (Cognitive Component) Usznauaisaa
A AA o @ aa A o A a & o
Fevasyaasniidailmineiauafiiannnsiyanaldlinszuiumafaiienzfazdismana
agdlsianumaluanufavessnes fvdayvedesddaznauhfannuden ladsziluauaain
] A A oA = A 1 a aaa (2 ] ' 9
Wrruzanie Widury nuldisenumelulainaiseidjisoasvldodelsdoiiwane
o ad = A o o a 2 A v o gao \ va
rieuafuuARzmINzaNnge Majussuiw lifungdnsndalanuduiusiuednslnde

3. am{ﬂizﬂauvnd(ﬁﬂquaﬂﬁu (Behavioral Component) waed ANUNSaunae
a a ai v 04 o Qd‘d 1 1 9 = U ci a a
fwndnirsunseandeinuriauadnadanguiiinang wwiazlanuniaunazing@nssy
Homdaatuaywihninetu fyaeadrauadlunsavdaiihwinsafaziianunioun
nganssurinhensaranaihnunsitunn

aqaﬁ ANANG UAZ AR IQ]ANA (2550: 219-224) NE1IIN nawaAdRasnlsznay
' [l 1 1 A a é’ g < ! ¥ vyr S
@199 ag 3 & lavdwniiedudewdudinvasninuidila (Cogniive Component) Tauaas
sananlugdvesanuidauazdrfisudiuvesanuidnlanuazieliiiaiauadluaiuves

[ X A o Aa v ¢ & ‘

AUIEN (Affective  Component) Fsuaasaananlugdvasnnui uaziianaawiidusdiuves

a . i A 6 L A
WO ANTIN(Behavioral Component) @3NTNATAN 1 LRAIDIALTENaUVDINAUAR
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o a W ¢ ¢ o a
AAINA availsznau nMalEaaanvadasalsznay NARAR
CRLEEG Cogpnitive ANNLTaINEINUANBIAzIIBEIWIade
Fum (ANNLTD) Jan lasvwdsznaudin anug g
corursad . ANNARALAK ATNTILATA RN
! tin'lg s
v o nlig
uenian Affective A2 9
> > & A st A o o »
> » ¥ osuaiwIeanusENNsINUAN e > sula
HUNUINe (Anuzan) e e P z
v vwatwriadaiaglassin 1IN IR
Taisanuay v g ANNTALUTALRID LalTaL ANTY
oY A i ° | Vtﬂﬁ
aanni Behavioral g
Whnane (wwalsiniiae - - N e
. . > > anuaIlafangAnTIuGaan L >
VINAUAR Aadfnsen .
4 1agdatanlagsin
an ao) .

{ Q =)
AMWUTznay 1 adadsznaunauas
nan: a@;aﬁ NAWANG ISz AL MATANA (2550: 220)

1. a\‘]ﬂi_]i”ﬂaﬂﬂlad‘ﬂﬂ%ﬂ@Isluﬁ’llu‘ﬂLﬂEI’J umﬁmmmmlamammma (The

o

Cognitive ~ Component) ﬁammju,a:msu ﬁqﬂﬂaLLmamm"Léﬂ@ﬂmswawmumaa

D.ﬁo.l?

adda L a

Uszaunmsallasasanuriauadfisldanuniauaan mm@mmﬂummmmm;mammmmma6]
U WDG o vV Aa o q/g/ 1 U
Rl G]Lmaammgﬁmuwamlﬁm@mssugmmaQluljawaommma FIaNuBala e
BUNBDI mmmww’m@ia’a’@qLﬂmmﬂmﬁujua:m'mmwmmaagﬁimﬁummﬁuﬁuf
LLazﬂawuwaiﬁ]maagﬂﬁw
2. 24AU32n0UNIGIUANNTEY 21TNDILAZAINIFN (Affective  Component)
6 A weR d'd A U A d' v I3 6 L% a 6
asualwIaIFNNlldafudnioandvia Taganiz 1wasalsznavsasnauad a13unt
R s & & Ao o A o A A o
LLazmwgaﬂmmmuﬂuaoﬂﬂizﬂauwamrymmnumiﬂszmmm antdutdnynsve
[ A

nawadlaana ﬁfuﬁamiﬁqﬂﬂaﬁﬁnimw%aLLamﬁ'ﬂuﬂaLﬁ PINUING mﬂmﬂ’mmudﬁ

Tl WA bTaL

D

v

3. 89A1U3znauvaIMIAANAnTTY (Behavioral Element) LLqumqﬂﬂm:ﬁa

Uffsenadlaadimii lasawieniodsewgddfialuwitnslenanisdaiagiinune

q

a o { o = g o o !
I@Ua\‘]ﬁ]’m%aﬂﬂ’nm%a LLazﬂ’J’mgﬁﬂ‘Uadqﬂﬂasﬁda\‘lﬁﬂizﬂaUﬁLLamﬁ\‘iﬂ’J’]ﬂJﬁ&JW%ﬁ:WJ’N

wnlidunaziedfismnvasuslnanunn@nssunniessavaian
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Taunalaseasvnanad
lutaalasIainaniauad (Structural model of  attitudes) nII¥NANLEN TR
e e € 1 [ A a > A A v v dll =1 = o
ANMUFUNUTIEAI Naunduazng@nssy undadinnlaaelueaivafnstlassainsves

NABAR NMIRINBAFINLTZNaUVINARAGLNDIZATUIENOANTINNANAAZLYL AaN1LEITII

lueanaundndmaynaiolizns uaazluaslinauadnuandrsnuneanusiulsznauvas
o a ad s : L Aa o A A v o ¢ : @ a o
NARAALSZITNITIFINAI 9 Lhalin1ssanialausunnsszniteni lagseazidonas

Mnydsenay 2

@
GI’J'I&IL?.I'{LQ

anu3an

(Cognitive) (Affective)

WOANIIN

(Behavior)

mwiizneay 2 uaadluiaasddsznaunanad 3 dsems (Tricomponent attitude model)

% a 14! v 1 =~
Tunandawad deilsznauais 3 dnha
) o - = ‘ A &

1. #uv29A18L11 19 (Cognitive  component)  #NNBHY #IURRIVBILNLARDIA

o a = o o 9 .
Usznau nauad 3 Uszns ﬁnmamﬁammg (Knowledge) N133U3 (Perception) WazAA
\ata (Beliefs) ﬁ;ﬁu’%‘[mﬁ@iammﬁw‘%a%alw%mﬁo FWuuu LAz Ay (Schiffman;
&Kanuk 2007: 236) srusasanuidiladudiutznoudiuuin Ginfennuuazniiuin
1avu mﬂmiﬂs:auﬁuﬂi:aumirﬂ@sma@iaﬁ'ﬂuﬂauazﬁagaﬁLﬁm‘*ﬁ"aw’mmw

v ¢ ' o o ° d . ]
IVERGE m’mgﬁuamammwamiiugﬁ]zm%u@mﬂm%aﬁa (Beliefs) TIRUNBDI FAIW
U a & v v 1 =% { Q =) AI AI
AuIela IRV OUANULANILDIIVDILAAD wardnTUs i AN uAINuAarIaFI LR
A A =a A v oa A o aal a = wn a = = a '
A smﬂﬂami"ngm‘[mwmuﬂ@mam%m AUFNTAVBIRINI vIaWgAnTIENIZRENIE
ﬁﬁ”l,ﬂ;jwaé'wﬁmwwzama
\ R . = ' &

2. §I%UBIANAN (Affective component) HaBD fnvaslutaaadnlsznay
o A = o Pz & i A R . v a AA
neuad 3 Uaznidaziounansual (Emotion) w3iaau3aN (Feeling) maa;duﬂm‘nmm

a a a £ A . '

ANNAANRIaRITARINTEI TWLN LA AN (Schiffman; &Kanuk. 2007: 236) §IUVAIANTNDE

a

vR A v va @ Y A A a .:‘i’ v a d a
LLﬂtﬂ’]’]&JEﬁﬂNﬂ’]iﬂ%WﬂJI@ﬂm’)ﬁ]tlﬁ‘]_liiﬂﬂ Gﬁduﬂﬁi‘]_IiZL&luNaL‘]JaG@]uI@El'ﬁii&l?ﬁ(ﬂ BINNIT
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3. IUVBINGANTIN (Conative component %38 Behavior 138 Doing) AuNeTd &%

= & o a = o =2 ' & A v A =

wivadluiaaasalsznaunauad 3 U3en1T dvasandinnuiiaziiunTauwd litunazd

a v A v ad ad < 1 L ada i a a =] A = &
Wﬂ@ﬂﬁiﬂﬂ@ﬂﬂdﬂﬂ:ﬂﬂ mmﬂmwumawmumwmam‘lwawm mamwmﬂmmwmiﬁ]

2
=l

719¢8 (Intention to buy) FWuNU LAz A1YN(Schiffman; &Kanuk. 2007: 237) NANURANETH
1 =) =) { =) J g; =Y g$ g v )

fIUVBING ANITNITTINDING ANTTUNLA QD smqummsuLLa:mmmla%amaaguﬂm
@TaUﬂ:LLuumwéﬁlwm;E%ammmﬁﬁ"lﬂlﬁﬁaﬂmﬁummmﬁmﬂmaaﬂﬁ%awﬁmﬁwﬁmm

Y A a 1 1 &
Ed‘]JiIﬂﬂ %%ﬂWE]@]ﬂSSSJE]EJ’NI@QEﬂG%%G

9 g20INANAR

Iy AszAuN (2546: 57) na bt Nauaddesddsenauiidudady vinldiie
[ a ' s X | @ o
rieundatnilaatanilaluatnunngwuesiady 3uvzms

1. 7298l1n135U5067 (Adaptive function)aufitaslanfuensiiuuas wala1ns
a A A & A o ' A a v a . = A o a )
Gourtseilafuaudwliondiuuainiaulanfnensinuuas fazlinauaduiseunshe

. | &< A A o o A A a o o & &
pauuasatsuuniaaniiihnulundudniianufalunisayinsddadthasown 0
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Y o o e &, PN

arpaununIauinddaithlunge

2. flagalumsldianasmins (Cognitive function) dadsluniaiiariawadludadinig
] Y AdA A 2] e a A Ao ' ' A o . a o
s9ting (Transfer) Niauadfiddaiiniludafaaus Niaaglunguniaansuzatindoinuan
A . g A o A A = = A = \ a )
Bug 11U awdssunnleldwuniadmaug ldhnlafaunfszlionudug iswdsiny
WaTBILULD

A s a

3. ffasnluniilesnu@a (Ego — defence function) Aaviauadniinaindseaunisal

'
a

AN a A a ' & a | & o oa @ a a o a A
lu“/l'm“(lvl&l@] LNaVLﬂWUﬂiaaQluaﬂquﬂqiﬂlﬂ,@]uaEl']@uulfll']ﬂﬂ NAUAADENNLANLINAIUANDR
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Aa A 3 R v o & 6 a A v Aa £ a
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FeoniliiianganTindafeus g ludwdsuaniaiday

a = d' Qs a v AI‘
2. UWIAALAINAHNLINUNOANTINHUILNA
lud'mﬁ;ﬁ%'m:ﬂmfsﬁaﬁmmmzm’]wmwaawq@mmﬁu’%‘[m MIIATIER
a v A a v Aa s d'd 1 a vV Aa a
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Huslne waznIzuIwmIdaanladattarNiianuuIzdanugaaasaInuITwIalwaIId

2

AANNILVDINGANIINALSLNA (Consumer Behavior)
FWuN uaz AI%N (Schiffman;  &Kanuk ,2010: 7) leafursfisainunuipvaes

CZ2

woanssuguilna ety wod@nssundiguilaaiinisduni n13de n1sld nns
Ut A RHANT M RAUNAAA AT BAZNITUINNT TIAIA TR UDIANUABINITUDILUN
LAULAALLAALIA LAz LNLlea (Engel, Blackwell, &Miniard, 2006: 4) laasu1eli7n
a U A =1 a 1 d' % dl U Qs
wqmﬂiiwaaguﬂnﬂ RUNBT9 NANTTUGES 9 ‘ﬂqﬂﬂamﬂﬂmmmaﬂ@Umﬂums"lmumi
A o A o A o o & o A i a £ |
V3T NALAZNIHNIANRA A LA ZUSNIRAINITIE TINNINTZUIBAIIAA T AN AN WA DAL
WAININITLYINAINTTULRET
RUTAT AIULIIY (2546: 6 ) NA1IIN wqammgﬁ%‘[m naNeiy MINTERNvILaRs
qﬂﬂﬁmmmmaﬂmmaﬂumﬂmuLLa:mﬂmummammimaLﬂmgm] FUDINTEUIUNNT
w A dl a ; 1 dl | s o Y a o 1 g
aaawlafifaduauuazniluairmnualdiionnsevindragain
5IT8 TG99 (2546: 29) NA1IN wqaﬂiimju'ﬂm winuie MInzedyaas
s A A o @ @ o v A o a &
lﬂﬁ_gﬂﬂa%udsﬁdLﬂEl’.l‘llE]dI@]FJ@INﬂUﬂ’]T«i]@M’]l%WL@m’] LAZANT ITAIRUALAZLINIT NIBRUNY
=< o A A o ' o A A, ° P o @ '
i nzvumsedulaiiianagiauud uazbilaulunsimualdlnimnzviaina
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@3vvo le3Ta uazame (2552: 141)  ldlddnfienalid wodnsiuguilnadn
= a dl Y A o U a dq’ A £ a a U
BT wqmmwwgm‘[mmmmum N38a N13Ta nstRenlE NTUIHLAUNE IERAN
) & 1 U [~ g: é { Q a
LAZUINNT TIANAIN9TAAURBAIANNADINITVDIN HIaL T UIUAauTIAINUANNAALAT
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a 3 a a
NFIAIICHNOANTIN ﬁuifnﬂ(Analyzing Consumer Behavior)

luﬂﬁiﬁLmﬁ:ﬁwqamsu;‘Jj”uﬂmﬁfmzﬁaaﬁmﬂﬁﬂﬁ]mﬁuﬁa ANBUZANMNADINT

U ;ju’%lm WREWOANTINATTaURZAT LY aagﬁfuﬂm WWaRINNTNNZIANTING qﬂﬁmo

MINANA A LA NUANNEINALN ANTINY aaﬁu‘%‘[m”l,éfa I RNITRN

lapazfinsasdinnuielddumansuznndnssnzesduilna Aeewsuaz 1HT

U3znaua1aWHO? WHAT? WHY? WHO? WHEN? WHERE? WazHOW? Lﬁ@ﬁ%ﬂ’]ﬁ’]@lau 7

A o
Usen1y adsznauany

174 2 lassanadiany 6Ws, 1H madmﬁLm’lzﬁwqamiwjﬁim

ANONN6WSs,TH

ANABUNAINTIU (70s)

3 a A [
ﬂaﬁ!‘ﬂﬁfﬂ?@laﬂlﬂﬂ NEIYDI

Who is in the target market ?
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ngudhnan I@lmzﬁgmmuﬁmaulu

AN UZA

1. UszmnIenaas
a 6

2.nienaas

336NN

4. WOANTIW

ﬂﬂﬂqﬂfﬂ’ﬁ(ﬂa’](ﬂ 7Ps isznauay
a s 6
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2. 1M

. TAINWMIIATINRUNEY

w

. MIFILFINNNINAG

SN

5. AN

6. NITLIUMIALINS

7. ANEUENINEAN
PR AN TOEREINNR

waly vasnguilmang e

What does the market buy?
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2,898 NaUVBINE AN U]
3. Uszlumivasnaan et

Wuau

nagNSEIUNRaAIUN Usznaueag
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Uiifﬂﬁm‘ﬁ AFUAT VINI
ATAN N
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NM35UYTEMBa T anlgaulunn1sTulseninainisdaniidant UssinniaIosaunas

a

Andadulaifenlfuinisiuenisnldinslduinisunden Jdunuyinisiaiuves
v n:l'd n' d' a =1 1 v Aa % [ v A o

Fuawnsinawela fsAiannuRsnaladeamsldusamsuemsiuaundias o
Nanaa 10 d1any deanwmedanuiduwuuudiaaunaiaailfan (Multiple choice) @1ana
Uaneilla (Open-ended question) BazFONNALTNIATIAUUY Likert scale lasldzauniyia
TayauuuwuLyaa (Nominal scale) szaunsiadayatiziAnanain (Ratio Scale)uas

FZAUMTIATYALULOUATAATY (Interval)
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3. VIURUALLUURIUDIUNTINNY Y Lﬁuamﬁ]’liﬂﬂﬂiﬂ‘]ﬂ’lﬂﬁym'}uwuﬁ LNBNITITUN
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4, ﬁmauaLmuaaumwmﬁuﬂgamelmmuiaLauaLLuwaaa’m’mﬁﬁﬂ%ﬂm

5. ﬁnLauaLLuuaaunnwﬁLLﬁlmLLﬁaLauaQL%mmryLﬁamnaaumwmﬁmmmm
o (Content validity) L8£ATIIFALANNNADIVDINE

6. ﬁﬂLLuuaaumuﬁ"L@wLﬂ%ﬁ'mj@ammuaaumu
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2. wassTayadgund (Primary  data) LunsiiuTuIN laslgisnsuan
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n3Iarindaya

1. mianaeudaya (Ediing)  2093T8ATIINOUANNANYTALYBINTADY
LLuuaaummT@mwmmuaaumuﬁvmauysrﬁaaﬂ

2. NNI8IIRE (Coding) ﬁ'u,muaaumuﬁgﬂﬁao Boufon udINNaITHEAUA LS
AAUAIAE LIR919N

3. mdszananadays I@ﬂﬁ’lﬁagaﬁaﬁﬁauﬁamﬁuﬁﬂLLazﬂizmawaI@81%

lhunsuafiddidagdnmeneufiauees iNeliensABmwsiamussnasausuufzIw

¢ v

MIANRYaYA
1. maenzitoyalasldafifiBiwsssmn (Descriptive statistic)

gauft 1 WUURBUDINTBYA AN HILEINYAANVBINAD LU UTDUDY 1o
218 §OIHNIN sedumIan® 813w Meldadodaion 8@ Aneilasnivldaisas
8z (Percentage) (Nagn NATHUQYTY. 2554: 40)

§aufl 2 UUUROUINNE W ARAG T NT B iITanI TG dafivnd o un
F18n3 SnneAlagmIvia1Lads (Mean) LLa:muLﬁmmummg'm (Standard Deviation: S.D.)

§aufl 3 Ln_maaumm‘ffquammmﬂ%ﬁmﬂaaﬁfnviaaLﬁmm's@mma
dafiwndnouuinagns Jaedlagnisnieiiaiy (Mean) LLazdmLﬁmmummg’m
(Standard Deviation: S.D.)

§Infl 4 LUUROLDINEUTAURARDEINNY BRI T AT Bda e
FNUWOUUTNIE1T SLATIZR AN SRR (Mean) LLa:muLﬁmmummg’m (Standard
Deviation: S.D.)

§IuR 5 uuUFaUIINEIWNGANTINNTITUSMITesinTiasfisamadma
domonrdnunundigs Sienzilagminidnaiy (Mean) LLa:muLﬁmLuummgm
(Standard Deviation: S.D.)

2. mylilanidayalasldafifiiananu (Inferential Statistics)

' >

A a o A Y Aaa a £ g tv [ ~ 6 o
PWaNORBURUNAITWUBN 1-9 I@ﬂl‘*}jan@ﬂ’mwﬂsmwm%auwummmwmau

'
=3

(Pearson Product Moment Correlation Coefficient) 1Na ki 1A NNFNAUTUBIAIULT 2 @27

Wudaszannni
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a 4 a 3
5. &GN IZ M Iazidaya
lun3duaseft a=loaDABINTIMUN (Descriptive  statistics)  WazaDi A&
a 6 a 6 v
Aenzigunwlunsianzidaya
1. /DATINTIIMUN (Descriptive  statistics)
1.1 d1afidfeuas (Percentage) tWaldudaninununodayanaldvas

WUURALDNN (339704 LEITAN uazAudL Y. 2548: 289)

f

p = —(100
~(100)
n.‘.l' 1 aa vy A 6 & 6
e p L1 AEDATDYRT WIatlaTLTus
f LN mwﬁmaﬁayalmlﬁiazmju
n LN FAUIUANVDNIRNA

o

1.2 dazuuwiaiy (Mean) lasldgas (faun nilddym. 2546: 36)

XX
X =—
n
A - ) A
Le x LN ANAZLLUWLARE
Z X L1 NRTINVAIASLUUNIRYA
N LN éﬁmuﬂﬁjuéﬁama

1.3 ddwdaiuuNNag % (Standard Deviation: S.D.) (NaeN NATHLTYT. 2546: 38)

[

2 = 2
nyx?—(2x)
SsD.=
n(n—1)
A o1 A
e S.D. L1 R PSTHEISTI Ve Lol
Z X2 L1 NRTINYAINSULLARZAILNTINRIFDS
(Z x)2 LN NRIINVDINSLWWNIANALNANRIFDS
n LN muwmaomﬂméﬁama

a [

2. aﬁ@ﬁm”mmswwqmmw
Aaady o ) A A o wa A
RGN ITNAROUANNLTONBVAILLLROUDNY NanagauanuLTaswIdINlasldis
% A So 1 - % % a o
Aaulazandaain ( - Coefficient) TadnTaniia (Cronbach) (Nagn Mfiwehina. 2546: 38)

kcovariance/ variance

a =

1+(k—1)covartance/ varitance
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AR TaNY %38 Alpha Coefficient

NUIUTaVBILUURDUDY

. A . . '

ALadgaIa1nNNLYTUTINIINTZAIN
AN €

LN ALaasUaIANANNLUTUTIUYaIAIna

Y Aaa A

TROALTIB BN (Inferential Statistics)

e a Ar e o 1 1 st .
AandszanTanaunutatnsinovaaneSaun (Pearson Product Moment Correlation

Coefficient) (Nagn MATHUYTN. 2544 : 311-312) LivalTwiAANuFUNLTI0IAINLT 2 67
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I@ﬂﬂ?ﬁ&lﬂiZﬁﬂﬁﬁ%ﬁNW%ﬁ RAAERIN -1 <r <1 ANURNILVAIAN T (nag1

Avdina. 2544 : 437) fa

1. @7 r L uAY WRAIIT X WAz Y HaNUFNAWT AaN19asInuIny Aa o1 X

VAN Y 9289 WADN Xaa Y 2L

2. @1 r 1wuan LEAIIT X WA Y AauaunNut luAan1afeins Aa o1 X

VAN Y ZLANAIE WAD XAA Y ITRARIAIE

3. 01 r Jannlng 1 nunedd X uaz Y Sausunus luien1aaginwnazd

ANMNFNNUTNUIN

4. 0 r e lng -1 nanude X waz Y 3anuguNwS IAanN19a s nwdng

LR UAMNFNNUTNWIIN
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6. r LININA 0 WRAITT X WAz Y JaNUFUNBENutaY wasialszay

ANMURUNUTVDIANFRFNNUT

ANIEALANNTUNHS TLAUANTNNUS
1.00-0.81 g3an (Very strong)
0.80-0.61 Aauln9g9 (Strong)
0.60-0.41 11%na19 (Moderate)
0.40-0.21 Aaudnadn (Weak)
0.20-0.01 frunn (Very weak)

ada v

5398 BIAHAIN (Quantitative research)

= > & wna > & = . .

Ansanmsauasal laglfidnsaunEailuuIIzZan (In-depth interview)
1. msﬁmmﬂsmnma:mjué‘aasm
2. MIrLasadlanlalunisiag
3. mmﬁmamawﬁayja
4. mﬁ@m:ﬁmaﬁLm’lzﬁ‘*ﬁa;&a

1. nMIsmmwadszrInsuazifanngaalagng

Uszrnsh 7 lwnsIoe

2 v
[ o

UszrnIn M un1IfneIua 9t Aa mjmf{ﬂﬁauﬁ TN ANITIANILNAT IR

o e A & v

INAR DI NRINNT0FORIIURZEINIINE UM BIBING B IA NTIRIRNogANIALEN T WD U

U

dasazta el TSN IR Tl LANLA A TaY E1wnunINIRIY

1 Qs 1 ql =
naaalad197 17 lwn1339e
@ ' A Ao < X a o a ' ad v a A o
n@um&umm‘lﬁ’lumm%mmu fa wnviasngImdTanulTuSnIIANNLe:
FIUINIT HIUDWUTIIEIT IIUIW 25 Al LLazgﬂitﬂaUﬂ’li 5 aw 390 30 au lagazls

BMaAannguAI8E9ULLIANZA4 (Purposive sampling) 1apd3dBi1zasiRoniuitunuu
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2. NFEINNLATDIN aﬂsl%‘l%ﬂ']iﬁﬂﬂ']ﬂ%ﬂ?!’]
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% I o % 6 =3 . R o
Asaunsal laanslan1sannsaluuuiangdn (In-depth  Interview) Hansinnie

FuMBLUUNIlATIaTe  (Semi-structured Interview)  @adudthluladinuadiaeanly
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s = s d' A 1 d' v Y [ 6 a v ‘3'
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(=3
3. MANUTIUTINVDYA

%] ) =3
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4. NMIFIANTITNILASNIFILAINICHYDNA
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o A

HATRINNTAILATIZH ”agaﬂﬁmnmsé’ummﬁﬂmnUqﬂﬂa@‘h HALAILAZ AL LT
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u
ad o & ] % e A v o P Y & wn o
ATNITUUNN LR NDALNUIEWNINIFNN LT Lwalﬁﬂﬁmagaﬂﬂiﬂﬂjuﬁwyjm LLﬂzm'J"ﬂU"ﬂz
Idshauanislienzideyaludszidudn glusnsuenianssiudadiianzd (Analytical

description) LLa:a:LﬁaﬂﬁnLaua“ﬁagaL&Wﬂ:ﬁaoﬁﬁ’]miﬁnmmwﬁu

ANMNFDAAR DIIEHINI SNV LBIUINIMUazIE N3 \BIA NN

MIIsMTIIeT93unme  (Quantitative Research) Uaz3dn3AuLE99 NN

(Qualitative Research)iaunufiiatidayanldannvinnisidudigmaniuldatuayu

=
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H; Unh a&mag’miad (Alternative Hypothesis)
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aaui 2 nan1siANeRdayaiivayauiNanagauaNNazIn 1 9 To ludin
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ﬁa;&aL%amgmmﬁ'amaamuuagm ot

1. fiauafewaInlszaun1anIaaiausnsuesfinn laun dTunaasmst a1
107 IUEDIUN/TBINIIIATINUNY FIUSILFTUNITAAIA FIUYARINT AIUANBIRTN
AMUNIN BRZAIUNTZUINAIT JauFunuinuwganssuninianlfusnisiwnues
wnvisafiprmnaaeTa @T’mﬁ‘i’]muqﬂﬂaﬁiwmﬁﬁ'ﬂ

2. NARARAIUIIUY TZEUNIINMIARALSNNTVIRNN TAun GIUREas I
IR GIUEDIBN/TBINITATINUNY GIUFILFTUNITAANA GIRYARINT AIRANB NS
AMEATW LATEIWNTZUIRANS FauFuNwiungansIun1ntaenldusnisiivnuas
wnvieafien @ duszoziatlwmadawn

3. FAnA A UEIRUTEEUNIINITAANAUSNI3V0s NN taun SrunEas T @
10T AUFDIUN/TBINITAIIAUNY IUFILFINNITANA GIRYARINT FIUANHTATNN
MMEATN UATEINNITUINNNT Hernudunuinuwganssunistaanldusnisivnuas
WnYieafienmawma  sudsmsefinndedin

4. NAnAREuEIRTEIN1INIIANALSNIVI AN Taun duNEas I e
107 AUFDIUN/TBINITATINUNY GUFILETNNITABIA GIUYARINT FIUANBTAZNNS

o 6

MMEATW UATEIUNITUINNNG JaanuFuNuinungansInnistaanldusnisinnuas
SnMaafiTInEeTa sunInauanlFusnIiRnanas

5. NABARA WA WL TEEUNIINTAALINNTVINNN ThUn SUNEAS N 1%
107 AUFDIUN/TBINWTATINUNY GUFILETUNITABIA GIUYARINT FIUANBTRZNNS

%

MUATW  UAZEIBNIZUINNIT FANUFUNBEAUNgANITINIsIEanlFUTnsARNT 9
wnviaafisn e ma ﬁ’mmmu:ﬁ’]ﬁﬁn@iaqﬂﬂaﬁu

6. NABARTIUFIULITRNNIINTANALINNTVEINUNRIT AR AUNENA UH
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AMUATIW WRZATUNTZLIBANT AANNFUARTALUNWYANTTNAITREnlFUSAT I MenIsves
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MUAN  BAZAWATTLIUAT RANMVFNABTALUNYANITNATREN MTUSANIT IR ATV D
TnMasfisnTneemd suiwuasefildusnms

8. NAUAGAIUFIUUILRNNIINTAMIALINNTVEIIUBIWT bFUA AUNFAA et
AUIINT UBFOTUN/TBINNINTIRUNY AIUFILFINNITAR UUARINT UANHTAENN
MUAN  BAZAWATILIRAT AANMVFNABTALNYANITNATREN LTUIAIT IR ATV D
Tnrasdfisnrneemd sudnldanslumsidsznuenvnsdensidons

9. NAUARTIUFIUUITTAUNIATAMALIANTVBINUBIAT OUA AUNEaA wn
ANUIINT AUFOUN/TBINIINTIRUNY AIUFILFINNITAR UUARINT UANH AN
MEUAIN  LATEIUNTZLIRAT AANUFNNBTALUNYANTINATRENLFUTA1TI M1 w1V

BNV NLITIIEITIR @T’mmit,l,u:ﬁﬁmmmwiaqﬂﬂaﬁu

HANMTIATIZRTDAR
dl a 6 v a (% 1l a 6 I > n?
aanil 1 NaMTIANZATYATINTINU leudsmazraaniiluaad
IuN 1 ﬁagaé’nwmxdmymamaag}”@lammuaaumu laun e 018 FNIHIWENIR
s a s = a U d' 1 A ) ldl " Y s dy
SYIA 2AUMIANE 071TW Laze ldlafadaifion I@UW]L&%QI%EUWJ’]&JG LAZAT DR At

AN 3 LEAITIWIBUAZANTDURZY aﬁagaé’nmmzmuqﬂﬂamaog@ ULLURUNY

fl’agaﬁ"'ﬂﬂ IWIN (AN) Souas
1. LNA \ O’ Y |
T8 190 47.50
NI 210 52.50
PetY B 400 100.00
2. mq
waunin 20 1 57 14.25
20 -29 1 245 61.25
30-391 67 16.75
40 Tawld 31 7.75
T 400 100.00
3. RUANNNITIRUIR
laa 321 80.25
aUIE / agdnant 79 19.75

RIRLY 400 100.00




A3 3 (§8)

FREE i1y IWIN (AN) Souas
4. R4
aLuIM 27 6.75
GISTH) 31 7.75
LNNA 8 2.00
aIud 65 16.25
AIND 90 22.50
808 14 3.50
831104 5 1.25
LT SLAKA 20 5.00
DOFLAILRY 11 2.75
TaLDe 17 4.25
LAKIAN 3 0.75
Tpn 9 225
MW 5 1.25
RNOALAUA 1 0.25
AR 41 10.25
losuaud 6 1.50
waduw 3 0.75
AU 2 0.50
I TasUaua 7 1.75
PITuaua 5 1.25
Tduaud 8 2.00
YT 6 1.50
TSGR 1 0.25
RITIIUITLEN 3 0.75
TA 6 1.50
AILAUGUN 3 0.75
N3 1 0.25
uasg 2 0.50

RERLY 400 100.00
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A3 3 (§8)

”agaﬁ"'ﬂﬂ ININ (AN) Souas
5. 32ALUNTAN®N
dnniSynnes 129 32.25
Pygred 165 41.25
GRURRMELTLTRLE 106 26.50
PRI 400 100.00
6. 81T
U3zNauanTWUUULANLIAN 142 35.50
Usznavandn Medalus / Medu 27 6.75
lailddsznavandn 62 15.50
WL 98 24.50
dniSouitsznavet@n semalus / e 71 17.75
PPN 400 100.00

7. nuldlafsdalfan

31 US$ 2,000 226 56.50
US$ 2,001 — 3,000 102 25.50
Us$ 3,001 3wl 72 18.00

379 400 100.00
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QUESTIONNAIRE

Subject : Service Quality Improvement for Guesthouses and Restaurants on

Khaosarn Road Area

Instruction
1. The questionnaire contains five sections:
Section 1. Demographic information about the respondent
Section 2.Attitudes toward using Guesthouse's service on Khaosarn Rd.
Section 3.Behaviors toward using Guesthouse's service on Khaosarn Rd.
Section4.Attitudes toward using Restaurant’s service (Deli shop) on Khaosarn Rd.
Section 5. Behaviors toward using Reataurant’sservice(Deli shop) on Khaosarn Rd
2. Please fill\/and answer in the box that best describe you.
3. Please fill in all the blanks in the questionnaire.
Answering to these questions shall be used only for studying, the respondent shall
not be affected from the answers whatsoever and it shall be used only to present as

aggregate result of the research.

Thank you for your kind cooperation

Thesis editors
Master of Business Administration Project
Department of Managing (normal session)

Srinakarinwiroj University, prasarnmit
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QUESTIONNAIRE

Subject : Service Quality Improvement for Guesthouses and Restaurants on

Khaosarn Road Area

Section 1. Demographic information about the respondent
Explanation: plese fill \/and fill your personal information in the blank that best

describes you.

1. Gender
[ ] Male [ ] Female

2. Age
[ 1 Younger than 20 years [ 1 20 - 29 years
[ 130 — 39 years [ 140 - 49 years

[ 1 50 years and older
3. Marital status
[ 1 Single [ 1 Married / living together
[ ] Divorced / widowed / seperate
4. Nationality .......ccccoeeiiiiiiii e
5. Educaton
[ ] Less than bachelor's degree [ 1 Bachelor's degree

[ 1 Higher than Bacelor’'s degree

6. Occupation
[ ] Full —time employed [ ] Part— time employed
[ 1 Unemployed [ 1 Student
[ 1 Student with part — time job
7. Income per month
[ ] Less than US$ 2,000 [ ] US$2,001 — 3,000
[ ] US$ 3,001 — 4,000 [ ] US$ 4,001 - 5,000

[ 1 US$ 5,001 and over



Part 2. The attiudes toward using guesthouses service on Khaosarn Road area.
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Explanation: Please tick v'in a box on each line to indicate how much you agree or

disagree which each of the following statements.

Note : The word “Guesthouse” means the accomodation which have rooms for rent from 1 — 60 rooms

The attiudes toward using guesthouses

servicesinKhaosarn Road area

Level of opinion

Strongly|

agree

Agree

Neither Disagree
agree
nor
disagree
3 2

Strongly

disagree

The product (rooms)

The room decoration is beautiful.

2  The size of the room is appropriate.
The bathroom and sanitary wear are
clean.

4  The Internet system or Wi-Fi signal in
he rooms is fast.

5 The rooms are quiet.

Price

6 The prices of the rooms are reasonable
for the quality of the room when
considering the room’s size or
cleanliness and other equipment.

7 The extra service charges are
reasonable.

8 The food and beverage charges are
reasonable.

Place/ sale’s channel

9 Easily to travel from the hotel to tourist
attractions

10 Able to book the room via the online

booking service on websites such as
Agoda, Expedia, Booking.com, etc and
able to book via Tour Agencies as well.
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The attiudes toward using guesthouses

servicesinKhaosarn Road area

Level of opinion

Stronly

agree

Agree

Neither Disagree
agree
nor
disagree

3 2

Strongly

disagree

11

Able to contact the accommodation
easily, such as by telephone, email, and

any online social media.

12

Sale promotion
There is a promotion that cooperates

online booking sites and Tour Agencies.

13

There is a website for the accommodation
that provides the information to meet

travelers’ needs fully.

14

There are staff members who can give
good guidance on travel information and

the travel attractions.

15

Staff
The staff speak English well.

16

The staff are very good at solving face-
to-face problems and respond quickly to

requests.

17

The staff are friendly and polite.

18

The physical characteristics

The accommodation has beautiful

interior and exterior design.

19

The areas around the accommodation

are clean.

20

The signs to the rooms, room numbers

etc., are easy to understand and clear.

21

The process
The process of solving problems caused
by the in-room facilities or by staff error

and quickly handled and solved.
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Part3: Your behavior of using guesthouse services in the Khaosarn Roadarea.
Explanation: Please tick \/in a box on each line to indicate the answer that most
corresponds to your behavior.
1. Have you stayed at this guesthouse in Khuusan Road before?
[ ] first time [ 1yes, | have times

2. Who made the decision to stay at a guesthouse in the Khaosan Road area.

[ ]alone [ ]family [ ] friend [ ]other
3. The amount of people who stayed at this guesthouse person
4. You have planed to stay at this guesthouse at Khaosarn Road area for days.

5. The method used to book this room:
[ ] booked via internet [ ] booked via tour agencies

[ ] booked at the counter [ ] other

6. How much did you pay for the room per night? Baht/Person
7. The type of rooms you stayed in was:

[ ] single room with air conditioner [ ] single room with fan

[ ] double room with air conditioner. [ ] double room with fan

[ ]other

oo

. Why did you choose to stay in a guesthouse in the Khaosarn Road area?
[ ]cheap price [ ] convenient for travelling [ ]saw advertising on the media
[ ] proximity to the tourist attractions and entertainment.
[ 1it's a famous area of Bangkok
[ ]would like to stay in a simple, friendly place

[ ] Other

9. If you return to travel in Bangkok again, will you stay at a guesthouse in the Khaosarn
Road area?

Definitely choose Definitely not choose

5 4 3 2 1
10. Will you recommend the guesthouse in Khaosarn Road area to people you know?

Definitely recommend Definitely not recommend
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Part 4 : Your opinion of using the services in restaurants (daily shop) in the Khuasan Road area.
Explanation: Please tick 4 a box on each line to indicate how much you agree or
disagree which each of the following statements.

Note: This questionnaire the word “ Deli shop”’means the restaurants which cook the
combination foods not only Thai foods but also oriental or western foods. **Not fast-food or

street-food.**

Level of opinion

The attitudes toward using the Stronly | Agree | Neither | Disagree | Strongly

services in the restaurants (Deli shops) agree agree disagree
on Khaosarn Road area. nor
disagree
5 4 3 2 1

The product (Food)

1 Tastes delicious

There is a varied menu

They are clean/fresh/safe

Al O|DN

The containers that are used to serve

the food in are clean

The price

5 The prices of the food are reasonable

compared to the portions of food

6 The prices of the food are reasonable

compared to the quality

7 The prices of the food match with the

price shown in the menu

Place/ sale’s channel

8 The restaurant is in a position that is

clearly seen and easy to find

9. There opening and closing times for the

service are appropriate

10 Able to contact through the telephone or
the restaurant’s Facebook page

The sale Promotion

1 The restaurant’s sign are clearly visible

and interesting
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The attitudes toward using the services in
the restaurants (Deli shops) on Khaosarn

Road area.

Level of opinion

Stronly

agree

Agree | Neither
agree
nor
disagree

4 3

Disagree

Strongly

disagree

12 There is a specials menu or promotion set

13 There is discount given

The personnel (staff)

14 The staff are very good at speaking English.

15 The staff have excellent skills at giving

information and communication.

16 There are enough staff to carry out the

service

The physical evidence

17 The restaurant has a beautiful interior

and exterior design

18 The restaurant is clean.

19 The sanitary wear and other equipment

in the toilet are clean

The process
20 The staff who give the service have
prudence in service, such as checking
the listed order before serving the food

to the customer

21 Able to make a reservation in advance

22 There is speed in the service, from the

greeting and ordering until you pay the bill.

Part5: Your behavior of using the services in the restaurants (daily shop) in the Khaosarn

Road area.

Explanation :Please tick \/in a box on each line to indicate the answer that most

corresponds to your behavior.

Who did you have a meal with in the Khaosarn Road area the most often?

[ ]alone [ ]family

[

] friend [

] other
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2. The amount of people who used the service in the restaurant in the Khaosarn Road with
you person.
3. What is the main reason that made you choose to use the service in the restaurants in the
Khaosarn Road area?
[ ] price of food [ ] taste of food [ 1good service
[ ] atmosphere of the restaurant [ ] cleanliness of the restaurant
[ ]other
4. You have used the service in the restaurants in the Khaosarn Road area an average
of times.
5. How long did you spend having a meal each time?
[ ]less than 1 hr. [ T1-=2hr. [ ]over2hr.
6. The cost to have a meal in the Khaosarn Road area was an average of _ Baht/
person per time.
7. The beverage you most often ordered to drink with your meal.
[ T wate r[ ] pepsi/ coke [ ] beer [ ]other
8. If you find a restaurant in the Khaosarn Road area that looks interesting but you have
never used their service before, what are you most likely to do?
[ ]try to use their service immediately [ ]ask a friend before deciding
[ ] wait until friends go to use their service first then decide
[ 1if there is an interesting promotion then will try to use their service
[ ] would not think to use their service

9. Which extra service do you like the most?

[ T live music [ 1 playing a gentle song [ 1 playing a jolly song
[ 1 playing a movie or sport to watch/listen to [ ] bhas nothing on/playing
[ 1 Free WiFi [ ] other

10. If you have a chance, will you recommend the service in the restaurants in KhaosarnRoad

to the people you know?

definitely recommended definitely notrecommended
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QUESTIONNAIRE

Subject : Service Quality Improvement for Guesthouses and Restaurants on

Khaosarn Road Area

The questionnaire for the foreign tourists in Khaosarn Road area is divided into

three parts and includes: the personal details of the interviewee, the behavior of using the

service and the attitude that they have on the accommodation and restaurant service.

Part1 General information of interviewee

1.

7.

Gender

Age

Marital Status
Education
Nationality
Occupation

Salary

Part 2 Your behavior while using the accommodation and restaurant services.

1.

2.

6.

Who do you travel with?

The method you use to book the room.

The reason you choose to use the accommodation and restaurant services in the
Khaosarn Road area.

How do you feel after you have used the accommodation and restaurant services in
the Khaosarn Road area?

If you have the chance to come back to Bangkok again, will you still choose to use
the accommodation and restaurant services in the Khaosarn Road area. And what
is the reason?

How much was your spend on accommodation and restaurant per day?

Part 3 Your opinion after using the accommodation and restaurant services.

1.

What is the strength of the accommodation and restaurants in Khaosarn Road area

after you have used the service?
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What is the weakness of the accommodation and restaurants in Khaosarn Road
area after you have used the service?
What do you think are the external factors that have made you not decide to choose

the accommodation and restaurants in Khaosarn Road area?



AMARAWIN Y

5’1El%’]&léL%El'J‘Zi']muﬁEl‘iJLLU]JE‘HJSUE]']N



309

el El%’l&lEEL%SI'J%"IE]JGIEJULLU?J@EJUE\']N

6 6 1 6
1. 87127178 @9. VL‘WHRH mm;ﬂiﬁm

6 o o a %
2. 9719178 @7, AR Laﬂgaﬂizmﬂ

mmsﬁﬂs:ﬁ‘hma%w’%miﬁqiﬁﬁ]
ATLFIANAENS VR ANLRDATUATUNTI L3N
mmsﬁﬂszﬁ‘hmﬂ%w‘%msﬁqiﬁﬁ]
ATMCFIANAENS VAINLRDATUATUNTI L3N









311

Uszifdanivy

Ba oana WHANAINT JaT
o =~ = a
nLAaniina 17 @anAY 2532
#0wNLNA NINNUIUAT
isza@n1sAnEN
W.¢1. 2553 Aadenaasinsia sunUTTILazaEw

YN LR EFIUATUNTI L3a
N.6. 2557 u’%msqsﬁwmﬂ'wﬁm §1VINNFIANNT

VANINLNUATUATUNT L6



	Cover
	Abstract
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Bibliography
	Appendix
	Vitae

