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Rattapol Klangvijit. (2013). Marketing Mix Factors Affecting Consumer’s Buying Behaviors on
Yamaha Musical Instruments in Bangkok. Master’s Project, M.B.A. (Marketing).
Bangkok: Graduate School. Srinakharinwirot University. Project Advisor:

Lecturer Tanapoom Ativetin (Ph.D.).

This research was aimed to study Marketing Mix Factors Affecting Consumer’s
Buying Behaviors on Yamaha Musical Instruments in Bangkok. The samples of this
research were 100 consumers living in Bangkok and using Yamaha musical instruments.
Statistics were tested by chi-square.

A majority of the samples were male, aged under or equal 20 years were students
and graduated with bachelor’'s degree. Their monthly income were under or equal 10,000
baht.

In the terms of marketing mix factors. In aspect of product and service most
respondents chose sound quality and lifetime warranty. In aspect of price was quality fits
with price. In aspect of place are showrooms were in the good locations. In aspect of
promotion were website informed information about price and buying methods, advertising
in magazines or websites about music.

The results of hypothesis testing at the statistically significant level at 0.1 found as
follows :

1. Consumer’s buying behaviors on Yamaha musical instruments in terms of types,
purchasing objectives, influential people for purchasing and purchasing expenses were
affected by personal characteristics including gender, age, education level, occupation and
monthly income.

2. Most aspects of consumer’s buying behaviors on ‘Yamaha’ musical instruments in
Bangkok were affected by the marketing mix in aspects of product and service, price, place
and promotion. Especially aspects of product and service (the most recognize about
Yamaha musical instruments)

The recommendations from this research were Siam Kolkarn and other dealers

should emphasize in high second-hand selling price that is the most distinctive point of



Yamaha. It will be motivation for consumers to buy Yamaha musical instruments except
price fits quality. Advertising in website and “Social Network” and making more participate
to the consumers. Emphasizing in CRM (Customer Relation Management) to maintain

relationship for the most satisfaction of the consumers to the more “Brand Loyalty”
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(Buying Motive) Faanalingasladadumana uazlfingaslaliGaduiaine (ansunl) A
e fanszdunaueniliznauds 2 §u Ao

- §INTTUNINNIARNA (Marketing  Stimulus) LIUFINTEGUNINNTAAATNITY

v s v J AI £ { { v et 1 . .
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