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Wannapa Rungsimavongsagul. (2014). Internal organization process management relating
to bank employee’s efficiency in bangkok metropolis. Master Project, M.B.A.
(Management).Bangkok: Graduate School, Srinakharinwirot University.

Project advisor: Assoc.Prof. Supada Sirikudta

The purpose of this research was to study Internal organization process
management relating to bank employee’s efficiency in Bangkok metropolis. The internal
organization process is divided to planning, organizing, commanding, coordinating and
controlling. The office physical environment management on office design, lighting, noise
and temperature included. The samples for this research were 382 bank employees who
worked at Head Office at North Sathorn Road and branches located in Bangkok area. The
sampling method was stratified random sampling and convenience sampling. The
questionnaires were used as a tool for data collection. The statistics used for data
analyzing were percentage, mean, standard deviation, independent t-test, one-way analysis
of variance, pair comparison analysis by Least Significant Difference (LSD) and Pearson

Product Moment Correlation Coefficient.

The results are as follows;

1. The majority of bank employees were female, 36-43 years old, diploma or
equal/ Bachelor degree, married, permanent staff, work experience 1-5 years and under
Consumer Banking division.

2. The difference of age had different bank employee’s efficiency with statistical
significance at level of .05 and the difference of work experience had different bank
employee’s efficiency with statistical significance at level of .05

3. The internal organization process management on planning, organizing,
commanding, coordinating and controlling had positive relation with employee’s efficiency
with statistical significance at level of .05.

4. The office physical environment management on office design and lighting had

positive relation with bank employee’s efficiency with statistical significance at level of .05.
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NI 3 AAZLLWLARLVAIANUAALRWNEINUNITIANITRATN LL’JG]&TE]ZJV]’N?’]’]&IJT]WI%

N9
ANATUHIBLIRA FEAUANAALA

4.21 - 5.00 FUANTINTTAMITFNWIIARBNNMEAN IUEIHNIUANIN

3.41-4.20 FUANTUNTIAMIHFNWLIARBNNIMEAN L EI BN IUE
FUNANTUNTIAMIFNWLIARBNNIMEAW LN ULY

2.61-3.40 [HRRN

1.81 - 2.60 FUANTHNNTIAMIEANLIAFDNNINEAWIREIEN W baid
FUIANTHNTIAMTENNLIAFDNNIINENWIREEN N baid

1.00 - 1.80 28191N

A A o a a A on ° o &
aawh 4 uiuuseumaifeanudszantaiwlunisdudu suan 11 98 &9

> o . A o o @ o >
anEmslUUFaUnUL IR0 NLULY Likert scale m%mmums’mmaa&aﬂizmwaummﬂ

(Interval scale) §53za0

FCLLIbTh

sm"’un’ﬁ‘lﬁﬂumumﬁﬂLL@iazatm”uﬁ'ulff;msnﬁﬁﬁmmﬁwmﬁo Atk

w b

aath (Naen Nz, 2545: 34-35)

TLAUANNAALA

VAU IDB NI
AR S
lainsila

1 & £
laitFnaae
laifnalag98

2

Interval (1) ANUNINIVDIOUATANNTY = ATUBKEIEN — AZLLUGEIER
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2.61 - 3.40 winnusnasidszaninmlunsd judauegluszaulmnag

1.81 - 2.60 winounnasfidszninwlunsd e luszaidautnalaid
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1. ANBIANBE uluuy LRZATMI U UBUURAUDINANNLENENT WY WIIAR
= a o ni U (% (-9 nid
NOBHUAHAIIUNIIRLLNBITEINUAIULTNANE
2. FUNUENIUAZLHDMIAN G NLANLONFIT IUITY UWIAA N BHUAZHAIG
mﬁa”uLﬁasl"ﬁl,ﬁu"ﬁayalumm%ﬁaLmuaaumuLﬁ'mn”umzmumsu’%miﬁ'@msmsluaaﬁm
nid L o 6 o a Aa A oen a ] é
nlenuauwuinuls&ntawlunst JUGnupaswknauswiansuiindiy
3. ﬁ"rﬁagaﬁvl,@ﬁ”ﬁnnmimmwma%wLLuuaaumumumauLmewﬁmm:@ﬁ
A o =
WUINVINNIIAN
4. WMUUFIUMNNEIILESILA MiEwadaalTanUsnu e N TIMULAS
A o o A R A o &
ATNRFAUANWANLIATI  (Validity) laal#enanIdnysnsnasiaseauanunesnssdnuitann
(Content validity) LazANNLAANZAENTBINBINLT (Wording) 1avin lUusudysurly

5. ﬁ’lLLUUﬁ@Uﬂ’]Nﬁﬂ%ﬂJﬂ?dLLﬂwl,‘]JL%EJ‘IJ%@EJLLﬁlLﬁua@ia@%ﬂ’rﬁ’lfyﬁ’m’]i@]i’sﬁ]E<TE11J
di a a qu v 6 1 o o 1 U
L‘WﬂWﬁ]’]im’]@]TJﬁ]ﬁaUaﬂﬂi\‘llﬁam‘]alﬁnmau%’lLLUU&BUQ’]N@N?’]E\]’]’JVWT’]@]RQGIT (Try Out)

6. ﬁ"ILL‘lJ‘]JafJiJﬂ’lﬁJﬁﬂ%’Uﬂ?‘]LLﬂqu?JL%EJU%/aULLﬁ’J "Lﬂmaaﬂ%ﬂyuwﬁfmmﬁmmi
o A o A o . was Vo a A% !
IMUIU 40 TA LWNBIINIMIANULTENY  (Reliability) laglsnanaudsednduaani
(Coefficient of alpha) 289 A3auiia (Cronbach) (Nawn NATENIYT. 2546: 449-450)
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3 A 1 et a a% H & ' Yo v v o o ! 4 o . O
I@ptn dsuyszantuaanaiug 0.7 "L(ﬂmmayjaﬁ%mmmmmmmmL%awu (Reliability)

q

%

o
1. ATUIUMIUSIITIaM I luefng
1.1 srumyrounnldenanuidasiuviany 0.746
12 sumssaassmslannuidasiwyint 0.832
1.3 shunssaduti ldeanudasiurinty 0.718
14 srumtszauwnwladinnuiBagiuyiniy 0.837
1.5 @Tﬁumsﬂ’mquvl,@i”@hﬂ’;’mL%au"'ﬁwi'm”u 0.721
2. MITAMTEFAWLIARANNIINLAIW IS IU
21 dwmIsaurwiiginowlaaanud e 0.758
22 dwdeslaananudatiriniy 0.847
23 dwdssldananudatinrinty 0.898
2.4 ﬁmqmmﬂﬁ"l,ﬁmmmL%au”ﬁwhﬂ”u 0.729
3. UAnfawlunsdfifnuvaswinaulddanudeiuyinty 0.853

7. 'iinu;].n.laaumwau"’uauyﬁm’vl,ﬁﬁﬁLﬁumil,ﬁu'*ﬁagaﬂ”ma;m]”aaﬂ'w

3
3. ﬂ’]il,ﬂ‘lJi'J‘lJi'J&l‘ZTﬂﬂa

a v & ;f = a a 6 AaA [ o ¢
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v
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2. MINITRA ﬁ%muaaumuﬁgﬂﬁaaL%'m_l‘i*aULmﬁmmsﬁamuﬁvlﬁﬁmu@"l,’i“
3. msﬂ‘s:mawaﬂ”aga ﬁ,ﬁagaﬁ"L@Taaw"'mLﬁ'gmﬁuﬁﬂI@Ulﬁtﬂ%aoﬂauﬁamas{
=) (=3

Lﬁ'amiﬂi:maNail”agae‘ﬁﬂﬁﬂ‘mmmn@ﬁﬂnagﬂ (Statistic Package for Social Sciences

wia SPSS) uazthmaliemzvidayalasldiatifengg

QRPRIRR PR
1. ms’ims’]:ﬁﬂhgaimsl%aﬁﬁl,%amsmm (Descriptive Statistic) Lﬁaa%mijaga

d’mqﬂﬂamaamjwﬂs:mm@”\iﬁ

1.1 NMINFIB8aT (Percentage) ﬁm%’uﬁagammmuaaummauﬁ (RTED
FIBUAARINEADLUULROLDIY F91lsznavdas e 211 ITAUMIANHIFIN FDIAN
U ANWinmu sz0zmMIThn uasiignuiisine

12 mswaade (Mean) ﬁm%’uiagamnLLuuaaummauﬁ 2 NITUINNNT
usmrtamsmeluadsng aaui 3 mIsamIsnIwkIaRaNIIMaAWlEENL aaud
4 Usznsnwlunsufuden

1.3 dauﬁmwummgm (Standard Deviation) 1% ILTYRNNULLFOUDN
qouil 2 NITUIWNITLIRITTaNINEluasfng aaudl 3 N1ITAMIFAINLIAENNII

o o A a A a on
ﬂ']Elﬂ"IWI%ET']%ﬂ\T']% Aaun 4 ﬂi&ﬁﬂﬁﬂﬁWluﬂﬂiﬂﬂU@N’]%

a

2. myieredteyalaoldad@idieuunu (Inferential Statistic) afi@nlglun1s

%

NAFOUANNATIUAIN

2.1 afidlanzAdnfl (Independent ttest) 1HidSuuifisuAaisvaingy 2
1 dl a 1 a dll a v ai
ngunidudaszdanuNanaseuzuufgIwlan 1
Aaaa 6 1 a 6 a
2.2 gddanzAdaen (F-test) LuunsiaeAanunlsdsiuniadsn (One-
Way Analysis of Variance) lfid3nuifisuduaduuasnguiiannndt 2 nguiianasay
RuNGATIUTEN 1
aa v a QG’ s e 1 1 %
2.3 FAFNUTEANDENINNUTOEN19918BIL NI (Pearson Product Moment

Correlation Coefficient) LWaWIANMNFNNWTITHINIeLUT 2 rdidudaszni wWaldnasay

FUNGATIUTEN 2 Az 3
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Aaa A a [
A6 17 lwmsIaszvidaya

(7
3 v

NILATIEH: DUAUL Q’iﬁi‘mzmmmé’ww"‘uﬁwdweﬁLLﬂséTu $#3a anUIARTY

(Independent variables) uazaulvena (Dependent variables) laomslnmsUszuianasae

Y aa v

A a ¢ & a ~
LAIDIANBNNILGDT Gﬁd&lﬂ?ﬁl“ﬁﬁﬂ@]@d%

[

1. MINATRFDATINTTWUN (Descriptive statistics) baun

3

1.1 @1rD@Yaaz (Percentage) Lﬁﬂlﬁuﬂﬂﬂﬂ&l%&hnmaﬁagam%ﬁm"bmﬁ@

/@ (Norminal Scale) uazlszLnni3oadaL (Ordinal Scale) l4gasn1s

[

Touatszinnuaiy

%

fuwans (Naen Nipdiiym. 2545:38) ot

B - f(100)

n
e P unw  en3oumzwia % (Percentage)
founw  emadwseswniidasmadasuwudasldidusooas

noounk o wIndIEIng
12 @uady (Mean) Lﬁ@i"ﬁLLﬂammvﬁmmJaﬁagaﬁl‘ﬁi:@”umm”@ﬁaga
U3innauaInIa (Interval scale) uazUszinndasnain (Ratio scale) liganisduins (iam

%

NATERITYT. 2545:39) A%

= Yx
X = =
n
A T ! A
Wwa X LN ANAZLLILDRE
x N WRTINTAIASLUUNIRNA
n L1 muwmaamjmﬁaﬂ’m

1.3 AndodlunuI9Iz I (Standard Deviation) Lﬁ'alﬁmamwwmwaﬁaga

nlfazaunyiadayadszinnduainia (Interval scale) uazlszinndaadIn (Ratio scale) 1%

FAINIMUWITA (Naen Nz, 2545:48)

[n=x? -0
S.D. = -
n{n—-1)
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We  SD.  unk  denuduiuwinaign
2 1 [ ° [
X WN%  NETINVBIATLUULGARZAIUNTRIFDI
- 2 o qq: o o
(ZX)° wni WRNUVBIATLUUNIRNALNTINRIRSY

1 LN muwmaamjmﬁamo

2. aﬁ@ﬁl‘*ﬁmaaummlﬁaﬁumaa pUURaufnd

4 < A e a aa {
MImAIANULTaNUVaILUURALAN (Reliability) lagldafrdaudsedndaan (

@ - Coeficient)uadnsaniia (Cronbach) lEgaInaduans (iaen Nikwdiins. 2546: 449)

199
keconvariance/variance
Cronbach's & = = -
1+(k—-1)convariance /variance
Wi o W% ANLTANUYAILUUROUAINNIDUU
k WN% IWIBAIDN
CONVAriance uwnu  aadguaIaulsysiniivseningdiony
variance wWnK  atadsvadawlsUTiwsasdnnany
3. mﬁmﬁzﬁaﬁ&%aawm (Inferential statistics) LWalglunisnagauanudgin
A%

3.1 §01& Independent t-test ‘mﬂaa‘ummLmﬂ@i'mz‘ﬂinﬁ’mﬁwaoﬂgimﬁasm
2 nguiidudaszdani (198990 N NilTdUyM. 2549: 108) lEnaseusuadzuton 1

Y oy
Imwgmmu

I
Ln

NINANNLLTITINIEING 2 Ngw i (S7

XXy

——
5 |i+i
p-J My Mz

[
£

AAd‘ Y d ' a
sianltnasay t dsuursnnududase df =ny +n, — 2

A ' a o - R
ba X, V1T ﬂ’]LOoﬂEl@]’JBEJ'NﬂQN“ﬂ ipi=1,2
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Sp WN @hLﬁmmummgmd”;amonmﬂﬂﬁ'ﬁazmﬁ?'l
2 ngw

n, Wi muwam“’aasiwmaon&jwﬁ 1

52 WN @hLLﬂiﬂimmaamjmﬁamoﬁ ipi=1,2

(ny—1) 57+ (n,— 1) 57

nydifianuudsUruvesms 2 nga ldwihnu (857 # 55)

X, X
t = ':
152, 52
Nmyd na
nAni Y = 0“// ' a
shanlinasoy t ITuunsnnudssr = Vv
z R
5 5
() + G
mi nz
= 2 2%
L fz
+
m1—1 Mo—2
A 1 And) va A . .
e t uny  esdankifarsmnli t-distribution
X; o dnadumeatengun 1
¥ ' A o oA
% uni - dafgaag1Ingan 2
S W dusUsawvasnguimednem 1
] e oA
57 wni - Awlilaurasnguaieiem 2
ny Wk IWIAaIBENITINgUT 1
N, Wk IWAMIBENITINGNN 2
vV wnu  TuuianNduds:

3.2 &AAnN1IIATNTANNLLIUTIUN9LALT (One-way analysis of variance)

[
1 s 1 1

' 1 1 { 1 ot 3/ ¥ a
LLUUﬂ’]?‘ﬂ@ﬁﬂ‘Uﬂ?’]&lLL@]ﬂ@I’]\‘]izﬁﬁ’]\‘iﬂqLaaﬂﬁlﬂx‘]ﬂﬂqﬂJ@]'ﬁﬂEl'N@]{‘lLL@] 2 ﬂf‘ill‘lluvl,l] (27198331N

naen NAzdTT. 2549: 293) Nanaseuaudzuden 1 dgasasih 1561 F - test nydien
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%

anuudUTIuvasudaznguyinn (81989310 dan nAzdiym. 2549: 293) Jgasasdh

a [ A . .
AN 5 LRAINMIAATITRANULUTUTIUNILAL (One-way analysis of variance)

LARIANY
df SS MS F
wustsan
\ . _ 25 (E
szwinga (B) k-1 SS;) MS, = Py MSEMS.'B}
. 55w MSMS*
mulungdu (W) n-k SSy, MSy, = —— (W)
33U (T) n-1 SS,,
M5 (B)
F hr M
A ' Aad) oA : . .
\ia F uwnw  eghaniswansanle F-distribution
df wnw  sukiinnududase leun IAINNGN (k-1) wae
mulunga (n-k)
k wnu  IwunduvesdmaiafihanasauauudgIn
n W% SIWIBAIREINTIRUA

SS

P Namuﬁﬁa‘“ﬂaawzmnmjw (Between sum of square)

SSw) W waswﬁwa"’aaaomﬂluﬂﬁjw (Within sum of square)
MS, unu  dndzinmpaianuulsdiuieniningy
(Mean square between groups)
MS,, unw mﬂizmmmaamwLLﬂiﬂmumﬂuﬂﬁjw
(Mean square within groups)
n-k LN fuuﬁam’mLﬁuaas:n’]mluﬂq'w (Within degree of

freedom)

o o Aa ¥ v

NIHANANIINAFaUAANULANG1I 089N RBF AN IR DALE? dadvinn1Tnaray

o

v A

anauandnadunsddaly thagifidlathefiuandrini laglg35 Fisher's least significant

difference (LSD) (819893910 Nagn NAwdin,2549: 333)
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tyoc/om—i |MSE —+ ﬂ

n; # n

°

Hadiday N wImlddmTulzmIng ngun | uaz

ANl ENa T 1N ILAN LA ILLL t-distribution N3zeL

ANMULTaNY 95% LLﬂt“ﬁﬁLLﬁdﬂ'ﬁ&lLﬂ%ﬁﬂiZﬂ?&Il%ﬂ@;&l =n-k

MSE  unu
T, WN
n; WN
a WN

@hﬂ'nml,ﬂiﬂsmmylumju (MS,,)
NUWIUAIBENVBINGY |

ﬁ'mmu@i"'samwaomju j

ANANNNARALARDY

1 Brown-Forshthe (B) nididanuusmiuvasusdazngaliiviini (Hartung.

>

2001: 300) HigA3Aa%h

M5 (B)

MSw)

- nl_
:'t=1 (1 - /N) Siz

aad

fadan LTI LY Brown-Forsythe

Aszinmwainnuulsduszniiingy (Mean

between groups)

mﬂizmmmaamwLLﬂiﬂmumﬂuﬂﬁjw (Mean

square within groups I Brown-Forsythe

A
laot MS,,,
A
e N
MSe — WNW
square
MSqyy W%
K N
. N
N N
S? !

ﬁ‘hmuﬂﬁjwam‘”ﬁaﬂ’m
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PYUAVIYUIEINT
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nitinanInasaulenuuandsacsiiuiayneaia aimamesauidunag

%

wwagiildlafiuandneni lasld3T Dunnett's T3 (WTuy inqRed. 2526: 116) dgasaslt

t = %X
i i
MS g | 242
(W](nl- nj)
A ' Aaad] va . . .
1l t Nt AIRDAN NI L t — distribution

MSyy, WV ﬂszmmmaamﬁmmsﬂs’mmaﬂumjw (Mean square

within groups) T Brown-Forsythe

X; WN @hmﬁmmmjué”m&inﬁ i
X; N @hmﬁﬁmmmjué”m&inﬁ j
T, W% FIRTDNRVAINGN |
n; W% IUTDNIVBINGN |

aa et a &% et o 6 1 ] a 6 v
3.3 FNAANRNUILRNDRNRUNBIDENIS18VAILNYIRW (Pearson product moment

correlation coefficient) (61989370 NagN NATHUYT. 2544: 311-312) LNalTnIen

= =

ANMNFTUNUTVAIALT 2 aNiudaszni lmﬂ@aauawmgmmaw 2 28N 3 Van 4 1an 5
zgmm”aﬁ
RLEXF—(LXNXEY)
I
. | z—(Ex)2 z—(T¥)°
JnE xR [aRy2-2n]

o 1., unw  FulsAntanaunug
X OUNB  WATINAZULS X
TY  unu WeTINAZULL
(Tx)7 WNk  HATIWATUUWTA X udazdruidiaed
(T¥)? UMW HATINATUUWTA Y udazdrpindiaed
TXY  UNBk HATINUBIHAQMAIIRINNAZULUUTA X Uaz TaY

N L1 muwamaamjmﬁaﬂ’m

1aaNANFNUTZRNTEAFNAUT 22HATZRINI -1 <r <1 @aNURNBVBIFN r (81959

91N NagN NATHUYT. 2546: 350-351) Ao
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1. a1 riduay ugasin X uaz Y denusunusluiianioasetiune fa 61 X iRy Y
9280 UAT X a9 Y 221

2. ¢ rifuuan uEeein X uaz Y danusunutluiianiaidoane de g1 X Ay Y
=AY LA X 89 Y 22aaadee

3. o r Jantlng 1 nuneds X waz Y SanusNAUSluAan19aenn wazi
ANMNFUANUTAUNN

4. 1 r S nlng -1 BuNehd X waz Y SanNaNWRE luAan19a3Inuany ezl
ANMNFUNUTAUNN

5. 01 r= 0 BRAIIN X Baz Y hTanusunusnu

6. r WA 0 wEAdI X waz Y danuaunwninuilas

LA NNTENWAIANNANYFUL T RNTRRIUNUT JAAITh

ANIZALANMUTNNUT ALANMUTUNUD
0.01 - 0.20 i
0.21 - 0.40 Aawtaen
0.41 - 0.60 Uunand
0.61-0.80 GRISTARER

0.81 - 1.00 4
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SS WNn
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r Unw
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U
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FNRDAN LENINIR b F-distribution
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seausuunIanaindase (Degree of Freedom)
drahanlgRarsanly Brown-Forsythe
AndNUszANSEnFURBTLLLNAQ DL
ANl IRIULaNREEANIRDE

waukpddgymeaiiannmmasevltluayluanis

InpdansianIzay 0.05
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RNNAFIUIBI (Alternative Hypothesis)
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