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Siriwan Pimthong. (2003). The Opinions of Students on Residence Hall Service at
Chulalongkorn University. Master Thesis, Master Degree of Education
(Higher Education). Bangkok : Graduate School, Srinakharinwirot University.
Advisor Committee : Asst.Prof.Achara Whattananarong, Ph.D, Rachan

Boonthima, Ed.D.

The purposes of this study were to 1) investigate the opinions of male and
female students on residence hall service at Chulalongkorn University in 5 aspects :
administration, buildings and facilities, services and weifare, activities and securities,
2) compare the opinions of male and female students on residence hall service
classified by class status and hometown, and 3) evaluate residence hall service
in overall and each aspect by comparing to the criteria. The samples were 305
undergraduate students who stayed in the hall during the second semester in the
academic year 2002. A five-rating scale questionnaire with 68 items and open-ended
questions was used to cbllect data. The reliability of the questionnaire was .94.
Percentage, mean, standard deviation, one way analysis of variance statistics,

Scheffe’ method and t-test for one sample were used to analyze data.

The results of the study were as follow:

1. Male students rated residence hall service in overall and each aspect

at a high level.

2. Female students rated residence hall service in overall at a high level.
When each aspect was considered, it was found that administration, activities and
securities were at a high level but buildings and facilities and services and welfare

were at a moderate level.

3. There was no significant difference among the opinions of the first year,
the second year, the third year, and the fourth year male students on residence hall
service in overall. When each aspect was considered, it was found that there was a
significant difference between the opinions of the first year and the fourth year male

students on activities and securities at the level of .05.



4. There was no significant difference among the opinions of male students
whose hometowns were in the north, the northeast, the east, the central, the south and

the west on residence hall service in overall and each aspect.

5. There was no significant difference among the opinions of the first year,
the second year, the third year, and the fourth year female students on residence hall

service in overall and each aspect.

6. There was no significant difference among the opinions of female students
whose hometowns were in the north, the northeast, the east, the central, the south and

the west on residence hall service in overall and each aspect.

7. Male students rated residence hall service in overall and each aspect

higher than the criteria at the significant level of .05.

8. Female students rated residence hall service in overall higher than the
criteria at the significant level of .05. When each aspect was considered, it was found
that administration and activities were rated higher than the criteria at the significant
level of .05, building and facilities were rated lower than the criteria at the significant
level of .05, services and welfare and securities were rated not different from the

criteria.
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PaInguTaENINRANINUYIvauAsIuazUDUNY (Krejcie and Morgan. 1970 : 608)
faueuEasiin 95% (o = .05) VL@ijaJéhazma"'nmmﬂuﬁ%mmﬂéwmu 145 A% Ua
SAOWE W 168 AU TINTIFUTWIN 313 Au LLﬁ?ﬁ’]ﬂ'ﬁﬁi@J@ﬁE]Ei’]dﬁ’meJ%LLﬂ\‘]%u

(Stratified Random Sampling) ULz TuT QIuaadluass 1



41

M9 1 Pudsznnsusengualegsiiamouasigands Sunnauwauazsul

RONUNIN iszns nENA28E

1. RO
1.1 Tudf 1 229 41
1.2 Uil 2 165 30
13 5udfl 3 188 34
1.4 77 4 WazgInn 223 40

2. AFONA9
2.1 $udf 1 260 47
2.2 Ul 209 38
2.3 Tuilf 3 216 39
2.4 TuilHi 4 wazgIni 246 44
Y 1,736 313
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Mg Iaeilan T lwn11998
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Topddmaoulsmsarossi

1. fnwianas de wwifa nosd wasnudseiiodestumssaims
panniigaralulsanduazansilssine

2. AnWLULFIUIAEINUMSIAUIMIRaNNREAUs WITUNs GRREHE
(2530 : 173 - 186) 1 WNBISITA (2530 : 151 — 159) Aryry FndLwens (2539 : 79 — 85)
NUAT WEWNENT (2542 : 83 — 100) Twilyad Agwssos (2542 : 78 ~ 82) uazdasal
AnnT (2543 : 135 — 145) udibhanduwuuwamslunmsaiuuuraumuriauuasian
@iamﬁ@ﬂ%ms%aﬁnﬁamiquwaam:ﬁwﬁwmﬁa 5 g baun dunTuSwns
FIUWMLNIN AIUMITLINMTUAZEIRANIT AIUAINTIN LRZAIBMITNEIIANLRaaAD
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3. ﬂﬂi&ﬂ’)ﬁﬂﬂiaﬂ\ﬂm‘uE*TE)UD’]&IG]']N’JF’IJt”NvLaLﬂi"r’} (Likert) :MMRANNIIRIN
a 3

wazAiazilasaslafilalunsiduues du muua LazInm aBUA (2538 : 161 -

170)
4. a'?'wLLuuaaumwﬁ'ﬂuwaaﬁ%mﬁﬁﬁam‘sﬁ'ﬂu‘%mwaﬁ'ﬂﬁamluagwwmnsd

WIngaumaLwmAaLaznguiaina1Iteen lasutsaanidu 2 aau fe

AU 1 aaumuL?;mﬁ'uﬁa;&amuﬁwaaﬁ%m \our wver sudl uaznlaw
aaufi 2 aaumuﬁ'ﬂumaaﬁ%mamﬁwu’%mmaﬁnﬁ%mluﬁ;wwaanﬂi
wwAnenae Teuuusaunufiitediausiwan 71 78 Usznaudie Tadonuiennu
FIUNNTUIAITINUIU 16 T8 MBNIBAINIIWIN 16 T8 AIBATUSNISLATRIRGNNS
FIUI% 18 T8 UNINTIVIIUIN 10 T2 UALAIUMIINFANNVURINADIIUIN 11 T2
Wuuuysnamaiudszanuen (Rating Scale) 5 s2au uazlunauvinsvasuuusaumy
Lwia:@’fmﬁtmuaaumuﬂmm’i‘]wﬁalﬁ’;jmammmmmﬁmLﬁuuaﬂﬁ'ﬁaLaummnﬁ'mau
;ﬁ%’ﬂﬁﬁmu@ﬁmﬁfﬂmaaﬂ:Lmuﬁw%'mmnaaumuﬁﬂu:maqﬁ’&mvl'é”ﬁaﬁ
SuuU 5 puwde msé’mn’%mwaﬁ“nﬁmmmm:awmnﬁzg@
AZUUL 4 BRI NSIALIMITHAWNIANANIZRNLNN
AZHUL 3 BRI NSIALINTRBANTANNANIZENLIUNATS
TWWR 2 BT NNIIALIMIRONNTANNRINERNIL DY
sUun 1 nanede msﬁ'@u‘%m‘maﬁnﬁmmmmmwﬁanﬁq@
wziruan MR ansulannunsneuasinzuwmaisly 5 sse aait

AZLILLRRE 4.50 — 5.00 BUIBD9 HRANANUAUINATIOUSANTRENA

'
=

finnumanzauluszauanige

ATLWILARE 3.50 — 4.49 WANBA9 BRadanufninmssausnsrann
anunanzayluszauun

ATLWLLAAE 2,50 — 3.49 wanafl BFadnnuininnssausnswann
donumanzauluszaulunag

ATURILARE 1.50 — 2.49 Wanpdy AFadanudwinnssausmsnenwn
Senamanzayluszauias

ATUWKLARE 1.00 — 1.49 Wi ds Adadnnufuiinissausnsnann

fanumanzaulnszauis Bfiga
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5. HLUUROUDIUARILRIVNIUIDHUANRUDG AU T FIUURENITNNITALYINW
Usygniinusinefinsonanuaseuaguluiien dwau uazmwfilfinelid

mmmmwaugmﬁmw

6. ﬁnLmuaaumuﬁ%’%’ummrﬂmLLé“’J‘lﬁpjmaqug@ﬁﬁmu 5 a% (MAXWIN N)
AIIIFOUANUTALIIBIMWIUAZANURBINTIBIL oM

7. ﬁnLLuuaanmuﬁmumsmmaaummjmaqmg@mLm”lm URUFUDGE
ﬂs:muLLa:msumsﬁﬂ‘%nmﬂ%zy:ywﬁwuﬁ‘ﬁnﬂ% |

8. ﬁnuuuaaumuﬂﬁﬁuﬂ;wxﬂmLtﬁﬂﬂmaaal’ﬁ (Try out) fufiFafinnlu
ROWNARAVDINBINNRUNBATAIFAT L9LUB 1% 50 A% Wdvim ez imien
871119491 uN (Discrimination Power) Lﬂmwﬁaﬁam%‘%mmﬂaaamﬂuﬂajuguua:ng:mﬁ
NANAz 25% Ui nasaufi (ttest) Tandandafilendicaud 1.71 July Sefohddsme
aﬁ’munaglilummﬁgﬁ'ﬁﬂum’%mﬁa'l,umitﬁusmsw“ﬁaga PMNHAMIINATIEA LG
Fasoaufidns wadauununnd 1.71 $9uan 65 98 drudadimaufidansiuadiuun
fnn 1.71 ;ﬁé}”ﬂ@?ﬁﬁ;}’lﬂ%’ﬁﬂynwﬂﬁ%ﬂmeni‘iﬁu "Lﬁﬂ'aﬁwmw%aﬁmmamysﬁ
1% 68 T8 Usznaums MUMITUINIIIWIN 15 T8 dIunenIWIIUIB 15 18
AIUNTLIMIUREIRANITIIUIL 18 T8 MUNINTINIIWIU 10 TB LazeIWMITNI
aNuUaaanudIwIn 10 Ta (MANWIN 3)

9. VuuLFBUMUIeTTE AT (Reliability) vasuuugaunN
matud i duLlAntuaan (Alpha Coefficent : 0) aNI3TTIATERLA (Cronbach,
1984 : 161) IeenanudadurasuuusaunuTatiurngy 94

mitﬁmaﬁs‘auﬁaﬁaua:msé’mns:ﬁwﬁaga

¥

mnﬁumm'gwﬁaga;ﬁ@@inﬁumsmuﬁmau N

1. pavilsFeusasINT MR nduumdnesueiuasun i laa 1ioa
anvowazilunmafiununadayannidalunaviniifasesmainsaluming sy

2. 'L‘hLLUUaa‘umwwi”awﬁfa%aﬁ”maaﬁﬁada‘ﬁmsuﬁﬁmﬁ%msﬁ%mﬁgwwa\mmf
wﬁﬂmﬁmﬁamaagmvmmmmuaaumu lags#uLROUDINIIWIU 313 atlY &MU
BRATI831UI% 145 AU UazRFOMGITINIU 168 2V URUAUTIUTIVLLLFOUDNAY
Taplysudasauas Saldsudnanidamednam 140 atu uazfidandeduan 165

AU TIUNIEUIIWIN 305 alu Aetdiuianay 97.44 AIURAILLATTN 2
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AT 2 fﬁwmmmuaauﬁa&a‘lﬂua:ﬁﬁ%‘uﬁuﬁﬁmmawysrﬁ

FAIWIULLURAV DY y
FROTUNTIN PRHEBH
#91d Tasudu

1. {gase
1.1 5udlf 1 41 39 95.12
1.2 tudlf 2 30 29 96.67
1.3 STt 3 34 34 100.00
1.4 5307 4 wazgIni 40 38 95.00

2. AFands
2.1 FuIf 1 47 46 97.87
2.2 Fuilfi 2 38 38 100.00
2.3 3uilfi 3 39 37 94.87
2.4 TUIR 4 uszgenin 44 44 100.00
RIPEY 313 305 97.44

3. hwuuUFILINNNATIIRAUANNGNE aIUsTENY SRR By AUl
arunnauAnininusssdenfimnualy Lmzﬁﬁayaﬁv‘wmvlil"‘;ms'l:ﬁﬁamﬂ%aa
aanfnaed lumsdwinmneaziuaiy (Mean) AanudBIUINAIN (Standard
Deviation) M33AT1zHANNLLIUTIUNALT (One Way Analysis of Variance) Uaz
mnasaufinuunguieg1afied (Hest for One Sample) Erudefmuymeidag i

Tuinanuiatiunizaandasnuealirllwanwaswiaianud

a [
mMINAINENH 'é]%ﬂ

1. mﬁmsﬁ:ﬁﬁaymﬁaﬁnmﬁayjaﬁﬂﬂmaumuaaumwauﬁ1 Taun1swl

manu (Frequency) uazHIATE R (Percentage)

2. mﬁmm:ﬁﬁaQamwmma&wmaﬁa 1 [ NaANE Nk YA RRAT LA RS

wigssamsiauImnednidalugwiansaiumIngnay dunsuInns Mumunw



45

FIUNIITLINTURFIRANTT AUAINTIY UALAUWMITNBINNYsaany Lagnism
AINZUUIARE (Mean) WazAInMudBaLne1a33 % (Standard Deviation)

3. myllenzsideyamuanuinanyte 2 WaFuufiuiausvasiidans
uazAfandsdanmssasimmeniizalupmamsoiminmdslesmauuszluudazdu
Funnau %uﬂua:gﬁﬁmm lagldmshiansienuudstsunaiion (One Way
Analysis of Variance) lunsdifiwuanuuandwaiafiisddymesda asvinmmasay
mﬁmmn@m’uasmmﬁm’m@leﬁv"‘;’ﬁmaamwm (Ferguson. 1981 : 308)

4. mﬁLﬂswzﬁﬁagaﬂwwﬂQWNQa%uwmTa 3 et fiumssausmavanniaa
Twymaansalaminadslasnuwacluudasdumuiaussasidamouazigandga
Winufisuiunmeiisnua lidasasunmads 3.50 T@Ul’ﬁmsmaauﬁl,munaju
fag1aLAY7 (t-test for One Sample)

5. mﬁLﬂiﬂ:ﬁﬁaHammmuaaumuﬂmm‘ﬂcﬂ ;ﬁiﬂlﬁ%u%mmmmﬁua:
HLTUDHSLTIVTILNY

& v

AAQ‘ o
SDAN 13 IwnsIATIzTaYa

L '

1. shdRugm loun

1.1 eanud (Frequency)

1.2 @1¥puas (Percentage)

13 @1AzUULLAAY (Arithmetic Mean) (Ferguson. 1981 : 49)

1.4 ﬂ'wmwmﬁmmummgm (Standard Deviation) (Ferguson. 1981 : 68)
2. aﬁﬁﬁlﬁ’lumsmqmmwm‘%aqﬁa

2.1 ¥IM8MU1IUun (Discrimination Power) 2a3uuURaUINULT U878
lagmenasauf (ttest) Wisuifisuszningugiuszngue (wassasl nisesl. 2540 :
130-133)

2.2 wAaNuLTaNu (Reliability) 1a9uLugaLNy lagdswiaianugas
adasmaluuuusulzEndusarh (Cronbach. 1984 : 161)

3. adaflflummaseuanyfiyu

3.1 maaummmﬂmwaamjuﬁ’sasmu'mmh 2 naju lEne s

ANULUIUIIWNILAYY (One Way Analysis of Variance) lWNIANUANLANGN
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atnsfinpiAymMIrhasimmassuanuuandvTasmazuwmaindungdeds
2pW WL (Ferguson. 1981 : 308)

3.2 NARDUANMNULANGAIITEAIAIRUL U ARLY adREusA U Loyl

MINAROUNUUUNENG8EN9LALN (ttest for One Sample)
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AaUN 5 msagﬂmwaJLﬁuu,a:ﬁmauauunﬁmawmnu,mJaaumuﬂmm’ﬂﬂ

Tagn1IWINKLIIANA ﬁwmuaﬁayﬂm%@msmmﬁal'ﬁ"ﬂs:naun'rsaﬁﬂ‘mmamﬁ%‘u
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HANTIATIZATBNA

aawh 1 n'\ﬁmsﬁ:ﬁ’ﬁagaﬁ'svlﬂmaanﬁguﬁ'sama FIMBNANA Y TTUL LA

Qﬁﬂo’u%"l I@Uﬂ’ﬁ%’]ﬁ’l%ﬂﬂa: ﬁauamlum’ma 3-4

a9 3 ﬁ“nmmm:ﬁﬁauawaanéjwﬁqamaﬁsﬂuﬁ%mmﬂ FuneuaUsTwl

(RS L gIR
fudlsianm UIN Souae
1. Fudl
1.4 Tudlfi 1 39 27.90
1.2 Tudlfi 2 29 20.70
1.3 Tuilf 3 34 24.30
1.4 Sui7i 4 wazgenh 38 27.10
RIeEY 140 100.00
2. piidwn
2.1 maLniie 23 16.40
2.2 MAAZIBEENLRYILWILD 45 3210
2.3 AR TN 8 5.70
2.4 n1anNand 31 22.20
2.5 mald 28 20.00
2.6 MANTIRAN 5 3.60
573 140 100.00

NN 3 LLam’hﬁ%mmUﬁLﬂumjuﬁaazhﬂumﬁ%’nﬂ%’dﬁLﬂuﬁ'ﬁm%’uﬂﬁ 1

nuan 39 au (Souaz 27.90) Baatuiln 4 uazgendt Suan 38 au (Seuaz 27.10) iae

FuDA 3 $1u7n 34 Au (Fouaz 24.30) waziFaTuilfl 2 $huau 29 au (3ouas 20.70)

fFemainisuweglunmenzTuaaniioaniia $1uau 45 au (Souaz 32.10)

AANANE 31U 31 Au (Souaz 22.10) MAld d1uIu 28 au (Fauaz 20.00) MawAiia

U 23 an ($a8aT 16.14) MAGLIKIAN T1UIU 8 AU (3082 5.70) LAZNIAALIUAN

W% 5 A (Sauaz 3.60)
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T 4 Swruuazdriasazsasngudasiiduifandgs Suwnauaiudsiul

WRZHAAUW
Fndsfianmn I Sawaz
1. Tud
1.1 Tuild 1 46 27.90
1.2 TUiA 2 38 23.00
13 Tuild 3 37 22.40
1.4 Tul7 4 WazgInd 44 26.70
Y 165 100.00
2. plaww
2.1 MAwiLe 20 12.10
2.2 MANZ IO ONLABILAILD 44 26.70
2.3 MAAZIHEN 18 10.90
2.4 MANATY 42 25.50
2.5 male 36 21.80
2.6 MAGZINAN 5 3.00
EIPEY 165 100.00

INAITN 4 LLamjwﬁ%w@oﬁu‘Jumjué’aazhﬂuﬂwﬁﬁ’ﬂﬂ%ﬁgﬂuﬁ%m%’uﬂﬁ 1
% 46 Au (Fapaz 27.90) fFaTuili 4 uazgINg1 U 44 au (Jousz 26.70) UFa
Fuil7 2 317 38 eu (Fawaz 23.00) warliFaTuilf 3 $1wIn 37 Au (Fawas 22.40)

fxanddnfsuwaglumanz iussnidaunile S 44 au (Sauaz 26.70)
AN 31U 42 au (Fapaz 25.50) MAld S1uau 36 A% (302 21.80) Maniia
FUU 20 an (Fapaz 12.10) Mmaaziuaan $1un 18 au (Sauas 10.90) uaz
MAAIUAN U 5 A% (32082 3.00)
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swiqnéﬁu 370 044 bUala!

1NN 5 LLam'jﬁﬁ%Wﬁwa’jﬁ'ﬂu:@iamsé’@u‘%mmaﬁ’nﬁ%mlua‘mmnmﬁ

VHMINN ﬁﬂiﬂ 837 w’hﬁmwm m:awluszﬁum n uazidl aﬁmsmﬂuu@' NZABWLIN

MUNITUSHIT FIBANUATWN AIUMSLINNTURZRIRANIT AIWAINTTY LRZGIWANITINGN

ANNYRIAALDAMUANI RN IUSTA LN TUNY



51

M7 6 MAZURMATELAZAIN N DS URINAI IR IAULDBIRRAT B HaN1TIR

u’%mwaﬁnﬁ%mluﬁ;maamcﬁwﬁﬂmé’uﬁwumsu‘%ms Wuspa

HEaTY
3 MII@LINTHaNNiFe (n=140)
e FNUNITLINIS _ TAUAINY
X S.D.
RUNTRY

1 S wuansineRnilRuimseuiinm 3.85 0.73 Al
wueuazguaiin

2w fivasmennAlduinisdudng 9 3.62 0.71 N
Uifaa

3 msatnalrigafadanuenasirann 3.26 0.91 unang
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fudhwinfiueswann

5 il ElumsRasanigadnwnoaney 1 3.77 0.88 3N
AT JINLATAVATY 98y
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a9iin
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FURUITURBND 48Y
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