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Chanida Charoennuang. (2004) Factors Related to the Organizational Commitment of TOT
Academy’s Employees. Master ’s Project, M.Ed. (Educational Administration). Bangkok

: Graduate School, Srinakharinwirot University. Advisor: Lect. Supepun Phatanapanit.

The purposes of this research were 1) to study the level of commitment to the TOT
Academy’s employees 2) to determine the organizational commitment relationship between
variables of the personal characteristic and organizational characteristic and 3) to predict the
factors effect to the organizational commitment. The sample comprised 101 TOT Academy’s
employees. The research instrument was a set of five rating scales questionnaire. The statistical
devices used in analyzing data were percentage, mean, standard deviation, multiple correlation,
correlation coefficient, and stepwise regression analysis.

The results of the study were as follows :

1 The organizational commitment of TOT Academy’s employees in overall and each of
three areas were at the middle level. Only an endeavor to the organization was at the high level,
and a belief and a loyalty to the organization were at the middle.

2 Personal characteristic like tenure related to the organizational commitment of TOT
Academy’s employees with significant level at .05 in overall. When we considered each factor
we found that tenure related with an endeavor and a loyalty to the organization with significant
level at .05 also

3 Organizational characteristic like job characteristic, job advancement, job security and
supervisor’s relationship related to the organizational commitment of TOT Academy’s employees
with significant level at .01 but colleagues’ relationship was no concern at all

4 The factors used as predictors the organizational commitment of TOT Academy’s
employees were supervisor’s relationship , job advancement, tenure and Bachelor’s degree. The
total were 2.090 with significant level at 01. The four factors had predictional power at 43.60
percent.

5 Results indicated that following equations proved to be statistically significant
prediction of organizational commitment of TOT Academy’s employees with significant level

at .01



In term of raw scores

Organizational commitment of TOT Academy’s employees = 2.090 + .205 (supervisor’s
relationship) + .156 (job advancement) + .008 (tenure) +.107 (Bachelor’s degree)

In term of standard scores

Organizational commitment of TOT Academy’s employees =.437 (supervisor’s

relationship) +.295 (job advancement ) + .236 (tenure) +.162 (Bachelor’s degree)
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