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Sirayaporn sangaroon. (2007). Factors of Marketing Mix Associated with Behavior of Mobile
Phone Users of Digital GSM Postpaid System in Petchburi Province. Master’'s
Project. M.Ed. (Business Education). Graduate. School, Srinakhanarinwirot

University. Project Advisor : Mr. Sittakorn Choosup.

The purpose of this research was to study Marketing Mix Factors Associated with
Behavior of Mobile Phone Users of Digital GSM Postpaid System in Petchburi Province.
The samples of this research were 400 customers in Petchburi. The questionnaire was
used as a tool to collect data from the samples. The SPSS (Statistical Package for the
Social Science for Windows) program was used in analyze data which concentrated on
descriptive statistics such as frequency percentage mean and standard deviation.

Chi-Square and Cramer’s V was also used in testing the relation of relevant variables.

The study results were as follows :

1. Customers’ behavior mostly made decision to used mobile telephone system
by themselves. They used a mobile telephone 6 -10 times per day during 6.01 am. — 6.00
pm. They paid service charge 501-1,000 baht per month at the TELEWIZ shop. They
preferred to used mobile system telephone because of be certain in signal quality and
mostly used package M.

2. Factors of Marketing Mix Associated with Behavior of Mobile Phone Users of
Digital GSM Postpaid System in Petchburi Province

2.1. The products factor had related with these the following behaviors : the
influencer in the making a decision choose to use mobile telephone system , amount of
service charge monthly money , paying service charge way , the reason that choose to use
mobile system telephone pays for monthly and package that use in now .

2.2. The prices factor had related with these the following behaviors : using
time the mobile telephone , amount of service charge monthly money , paying service
charge way , the reason that choose to use mobile system telephone pays for monthly and
package that use in now .

2.3. The places factor had related with these the following behaviors : the
influencer in the making a decision choose to use mobile telephone system , using time the
mobile telephone , paying service charge way , the reason that choose to use mobile

system telephone pays for monthly and package that use in now .



2.4. The promotions factor had related with these the following behaviors : the
influencer in the making a decision choose to use mobile telephone system , using time the
mobile telephone , amount of service charge monthly money , paying service charge way ,
the reason that choose to use mobile system telephone pays for monthly and package that

use in now.
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