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!3a Sawetngam. (2002), Satisfaction of Students With Personne! Services At Rajabhat Institute
Suan Sunandha. Master Thesis. M.Ed. (Business Education). Bangkok. : Graduate School,

Srinakharinwirot University. Advisor : Assist. Prof. Supee Limthai

The purpose of this research was to study and compare the satisfaction of students in
Business Administration Program through the services of Students with Personnel Services of
Rajabhat Institute Suan Sunandha in 5 aspects : Benefits and Service, Information Guidance and
Career Service, Student Affairs, Development of the Students, and Sports. It classified by sex,
major subjects and term of study.

The samples sizes in this research were 447 Bachelor Degree Students in Business
Administration Program in areas of Human Resource Administration, Finance and Banking,
Accounting, Marketing and Business Computer. Questionnaires was used as a tool fo collect data.

Percentage, mean, standard deviation, t-test, F-test and Scheffe’ analysis were statistic
method to analize data. -

The research revealed that :

1. Students’ satisfaction in each aspect and overall aspects were at the moderate level.

2. There was no statistical significant difference for students’ satisfaction with student
personnel services in all aspects. Considered in each aspect, it was found that there was
significant difference in students’ satisfaction with information guidance and career services at the
205 level from students with different sex.

3. There was statistical significant difference in Human Resource Management, Finance
and Banking, Accounting, Marketing, and Business Computer for students’ satisfaction with student
personne! services in overall aspect at the .01 ievel from students with different major subject.

4. There was no significant difference in full-time and part-time for students’ satisfaction

~with student personnel services in each aspect and overall.
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