WOANTINNITORUA LU UHa U132 aa;ju’%‘[miunymwumum

RIIDWIT
EER

TN WERUENITE

1 b a a s a s a a d 1 &
Lnad U AINAY IWINEIEBETIATUNI lsal tNatdusiuniisuasnsdnwaia
wangaIliguimssiiaumingia 8103 TnIaaa

ﬁqmﬂu 2555



WOANTINNITORUA LU UHa U132 aa;ju’%‘[miunymwumum

R1TANUT
LB

TN UhABINTDE

LERaRDT I AAINENEY WAINNSBAEUASWNTS lsal LA a s uniliresmsanEaa
wangaIliyuimsriiaumingia 8103 TnIaaa
Jnuen 2555
fvaANTLu eI nens uuAI N T el



WOANTINNITORUA LU UHa U132 aa;ju’%‘[miunymwumum

UNANLa
P9

TN WHRUENITE

1 b a a s a Qs a a d 1 &
Lnad ol AINNAY INIINEEBETIATUNII lsal iNatdusiuniisuasnsdnwaia
wangaIliguimsgiiaumingia 81203 TnIaaa

ﬁqmﬂu 2555



1N YREWeNTOL (2555). wnﬁmmmﬁaﬁuﬁuwuﬂam?w:waag”y?fnﬂZu
NFUNANURIHAT. fIBNUT UE.4.(NIAAA). NFNWY: UUNAINIAY

VANINLIRLAITWATUNTI L3R, D1 TTNUINHIRITANKS: 819158 a3.ound adafin.

mﬁfﬁ'ﬂﬂ%ﬁﬁgwmmﬂL‘ﬁaﬁnquamiwmisﬁaﬁuﬁﬂLLuuNauﬁﬁwaaﬁuﬂnﬂ
lunganwumuas lanfngudiadne $1muawu 400 au IFunusounudueiosdalumaifiv
Toya sdanlflumsiensidoysfio ssaz anud vmmeseusunagudinsiales
WAS WANNTITEWLIN

Aaouuuuzreunudulnaduwame a1g3zning 30 -39 T mafinsazaudiayan
a3wll ovdwwiinauussnenaw seldeaudaidan 40,000 tniwll wazsaunnlae
Wi Wiy wunnuag

Aaouuuureumudnlvg whdlodulzauniinsaaaduniado i
Ew%wa@iawqammmiéa%uﬁ']Lmuw'awﬁﬁ: Aom3BoRudTIussESun I WanEol uas
Tasusnlsraun19n13aaIndiusIan asn1sisnseanidelunisiondiszluszdud
WU EY LAt EIRL T RUNNINIANNATEINNINNTIATIMINY Aa lafiasszaIndanis
IITUINT Lzl N TERUNIINTARAGIUANTHILEINANTAAIN AD NTREINAZUUY
LauanFudwIaUsns

HAMINARUANNATIUATEAUTHAAYINIAEa 0.05 WU

1.ANBUZAIUYAAA ol iwe 818 81Tw wldadodaiion Taninadangfinsia
ms%aﬁuﬁnLLiuuNauﬁws:maaﬁu’%lnaiun;amwumum

21398 FIUUTERININIIARIAA Y HRAAUT 3107 TaININNTIATIRUE
NIRILRIUNIIANNG ﬁ‘éﬂ%‘wa@iawqaﬂiswmssﬁa'ﬁuﬁmwN'awﬁ'ﬁ:maq@”ﬁimlu
NINWURIUAT

iTaLauaLm:mﬂamﬁﬁbﬂ%ﬁﬁaﬁ’]Ummm@maaﬁ’mmswauﬁ’]ﬁa%uﬁw@m6]
TS EnliLsnsieutnse mﬂﬁmwﬁwﬁryL’%f'aﬁagaﬂﬁlﬁ'ﬂmuﬂizaumammm@@T’m
HAAAIIY 1107 TaINNINMITATIMINY wazuMIFIESINIIAMa lasdn1ssaraudi
TOEINE! ﬁﬂsﬂmﬁﬁmﬁLLfimssiauimz LLa:mamwmjmﬂmmmﬁﬁaams Tugrumses
MNAEMIUMINOUTIE mﬁz\mmﬁaq@@ uwazinitanirguistuluiasama iy
E"nmsmma:mﬂ‘lummﬁ'wﬁadmaﬂ’]sﬁﬁzﬁu’lﬁmamQwﬁfmgdm‘wwmum wazinny

aaﬂﬂaqﬂﬁfﬁam’%mmmm@Lﬁaﬁu@iaﬂaqwﬁmnmiﬁumaaﬂuﬂaa;}mwa



PURCHASING BEHAVIORS THROUGH INSTALLATION LOAN AMONG CONSUMERS
INBANGKOK

AN ABSTRACT
BY
WARANYA MANASNAYAKORN

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Marketing
At Srinakharinwirot University

June 2012



Waranya Manasnayakorn. (2012). Purchasing Behaviors through Installation Loan among
Consumers in Bangkok. Master’s Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Tanapoom Ativetin.

The objective of this research was to study purchasing behaviors through
installation loan among consumers in Bangkok. The samples of this research were 400 Thai
consumers live in Bangkok and used to purchase through installation loan or making
decision purchase through installation loan. The data was collected by using questionnaires
and was analyzed by using percentage, frequency and chi-square test.

The research results revealed that samples in this study were mostly man aged
between 30 - 39 years who graduated the bachelor degree and upper, worked in private
company, their monthly income were more than 40,000 Baht, and status single divorce
separate

Most of respondents were the marketing mix factors in product section; affecting
behavior of an installment purchase was shopping help in build image and the marketing
mix factors in price section; the interest rate on the loan at a reasonable level. Then the
marketing mix factors in distribution channel section was the location is convenient to use
and the marketing mix factors in promotion section; the points in exchange for goods or
services.

At the statistical level of 0.5, it was found that

1. Personal data that sex age occupation income have affecting that purchasing
behaviors through installation among consumers in Bangkok

2. The marketing mix factors in product price distribution channel and promotion
have affecting that purchasing behaviors through installation among consumers in Bangkok

Recommendations from this research; Sales marketing of department store or
other shop and installation loan company should provide interest product and most of useful
for installation loan as follow the target. The part of pricing for the loan should be set for the
appeal and over and above the competitor in the market. As well as to facilitate channel to
payment to cover Bangkok. And always create a strategy to promote the product and

promotion and to keep up its competitive strategy.
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fanlIzrun1Iaana(Marketing Mix)

NAAADAM (Product)

- fudlAifan (Product Variety)
- AINIWEAT (Quality)

- AN (Feature)

- N13anuuy (Design)

- @9N&WAT (Brand Name)

- MIUTIYAVYD (Packaging)

- U@ (Size)

- 1U3N17 (Service)

- MyTuYeen (Warranties)

MIA1AUIE (Place)

- Ba9IN19 (Channels)

- MILBanaANand (Assortment)
- Yafies (Location)

- MIFRUARWNNINIZNLAITUM
§aa1a (Marketing Logistic)

- FUAAILTRE (Inventory)

- M3UUE (Transportation)

- MIABIRWAT (Warehousing)

- 989
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(Target
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- 328NN ITTEE% (Payment
Period)
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Term)

- 98Y
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- myvelaglEwinauane
(Personal Selling) %38 n3LT
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- MIRILRINNNTVNY (Sales
Promotion)

- M3lAINILAZMTUTETRUA RS
(Publicity and Public Relations)
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- Y89
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109

NATN 63 URAINANIINATOLANNFNAWTVDITIVUAURNRANUNNUNYANTIN

'
A Aa

nMyTefuduuudoutis: duan il doaidendesuduuudautis: wudten v’ fein
WU 169.223 wazdn Sig. (2-tailed) Tewinfiu = 0.000 Teasnin 0.05 wuAe YLD
RUNATIUNAN (H,) wazuanTURNNAzINTEd (Hy) wuuandn Tadpdunfanmiisnineg
@iE]Wf](?]ﬂii&lﬂ’li‘%ﬂ%%ﬁ’l&ﬂﬂN'au"ﬁ’]izﬂlﬂd%ﬂﬁﬂﬂl%ﬂ?dmwwﬂﬂuﬂi Fuanniinieuden

g a v 1 o 1 s o g aAa { Qs lé v Qs a { g; v
TORUAULUHaWETE amaﬁuﬂmmymaan@ﬁsmu 0.05 ‘ﬁd&ﬂ@]ﬂﬂﬂdﬂﬂﬁ&l&l@lg’]%ﬁ@ldq’)

a ¥ A
ﬂ&lN(ﬂﬁ’l%‘ﬂﬁﬂ 7.3

€ Aa A '

LA UNIAN N VENTWAAONOANTINNITORWAN LLuuNauﬁﬁi:maaﬁu%Inﬂiu

=

NIMWEMIUAT Mudszinnaudndsnduluianiosfge sunnlourunazIunIana

v A
Gaath
H,: T8 uNannn i ansnadang@nIssun1saeaue LUy Haus =189

v

NU’%Inﬂiuﬂgawawﬂwuﬂi ﬁmﬂszmwauﬁﬂﬁﬁ’mlﬁuﬁuﬂauu’auﬁq@

2

H,: J238enuufan il anTwasanganssunisdefuauuunauii sz

U

Nu%IﬂﬂiuﬂgaLﬂwwﬁﬂuﬂs dutzinnFudndrsznduidudeudesfige

2



110

@139 64 UFAINANINARELANNTNNBTVITAUAUNRAA UM NUNEANTINNITOFUAN

WUUNDUTIT @‘T’mﬂszmw'ﬁuﬁ’]ﬁﬁﬁmﬂuﬁuwauu’asﬁq@

% v n' o [~ a ] ]
ABUIZANEBAINTITLLL WIS BHa LD Y

q
=~

Nnga
9

gunani

wasiaas/

B - nae9 wsasldlu B
o @S qunak Aeams a3/ ATISaw atnah
tavparunianm wiedld  Fesw a3/ v . fivy/
R 4+ .. oUnsnd Fudlu & . 374
Tt Saalns  wedesls T .. e
e . sneua/  piliasung d e
WNE KIUN . - A LAIDINU
NoIan NG/ LAY
NIh%Y
walh
FUATIE 18 21 pr- 7 8 15 3 81
ANNETAIN b (26%)  (33%) (9%)  (10%) (19%) (4%) (100%)
a3
fudniizdanuoilaa 31 43 6 13 4 14 111
L@t NURNE (28%) (39%) (5%) (12%) (4%) (13%)  (100%)
FUANTIYRILFTY 36 35 3 9 23 11 117
nwansal (31%)  (30%)  (3%)  (8%) (20%) (9%)  (100%)
gudfiinaluladiugs 24 9 5 13 5 8 64
uazneagaanuLin (38%)  (14%) (8%) (20%) (8%) (13%) (100%)
9
Duanfualuala 9 8 6 1 0 3 27
LRz FUANIAINY (33%) (30%) (22%) (4%) (0%) (11%)  (100%)
uandaluidazin
N 121 122 27 44 47 39 400
(30%)  (31%) T%)  (11%)  (12%) (10%)  (100%)

X2 = 55.589 Sig. (2-tailed) = 0.000

INATN 64 LRAINANIINATOLANNFNABTVBITIFUAUNRAA NN UNYANTIN

nMIdaduduuudauiite dudizianfudindrszidudiudondasnga wudnd o Jein

| ' A | A o ' oA a
LtINU 55.589 LLAzAN Slg (2-talled) Yatn1nu = 0.000 w3uhasnin 0.05 uiaa ﬂgLaﬁ

FUNAIIUNAN (H,) WazHaNTURNNAZINIDY (Ha) #H8ANd0 Taapaunanmidonsne
&

GaNOANTIUNIITAFWA DLW BT

maa;ju‘ﬂnﬂluﬂgamwumum AUUILLANFUAIN



111

] v
= ' e

o Aa ' ' o o aad o A [y o A d
i uinantasnga a1 IREEAYNIFTANTZAL 0.05 TIFOAABINUFNNATIHNAS
13
a ¥ A

anNAgINTan 7.4

Tadudunianusifidninadanndnssuniidefudruvuureutiszaesfuilnaluy
namwanIuas auiuiudinmue dendrsznelu 19 sunndsusuudgiuns

aAa L s dq‘

’06 loaddh

H,: 238 unaan el L IBNTwadangdnIsumIdefud Ly uHant1Tzaad
Auilnalunsanwumuas dudwududmivue Adaudiszaalu 11

Ha: fadbdunfanusidaninadenndnssunmieduduuudaudiizuasfuilng
lunganwumiues Mudrwiniudinivue Adaudrszaalu 1

@139 65 LAAIHANTNAREUANFNABEVDITIVL I BNRAN AN NLN G ANTINNTTORUA

WUUHAUTITE W IWIRTUANIBNA Nrantsznele 1 1)

T
- 1

v o a v n’: o =
ATBITWINABATINIRNA ‘YINE]%“Ii'lizﬂ'lﬂsl% 11

a8 UNARA N o & c -

1 T 24% 37U 43uIull T

fusgsswIaNnuazaInl 47 22 4 5 81
T3 (58%) = (27%)  (9%) (6%) (100%)

fudiizdanuollaaisin Humis 62 32 12 5 111
(56%) (29%) (11%) (5%) (100%)

FuTod R uNWan el 77 20 12 8 117
66%)  (17%)  (10%) (7%)  (100%)
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X2 = 22.186 Sig. (2-tailed) = 0.035
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ToSudunie #wasnd1 10,001 — 15,001 — 20,001 — AIuG 3
St 5,000 — 15,000 20,000 25,000 25,201
10,000 Tl Tl 1N vnwly
1N
FUANTIVEUILA 14 12 29 16 10 81
szanuiiaUsziniu (17%) (15%)  (36%)  (20%) (12%) (100%)
fudiigdanuailae 14 12 40 32 13 111
LT NRNE (13%) (11%) (36%) (29%) (12%) (100%)
AU TIURILFIY 1 7 31 53 25 117
nwansol (1%) (6%) (26%) (45%) (21%) (100%)
ﬁuﬁﬁﬁmﬂiﬂaﬁ{hga 1 23 12 8 20 64
waznyayaany (2%) (36%) (19%) (13%) (31%) (100%)
9
HuanFualuadsla 0 9 8 9 1 27
LR FUAIAAINY (0%) (33%) (30%) (33%) (4%) (100%)
uanealuusazin
PIEY 30 63 120 118 69 400
(8%) (16%)  (30%)  (30%) (17%) (100%)

X2 = 95.604 Sig. (2-tailed) = 0.000

NATN 67 URAINANIINATOLANNFNABTVDITIVUAURNRAN NN UNYANTIN
MI3TaFUAUULHaRENSE SIuwnauTawinTalasiafadadunudine ° Jauvianu
95.604 Uazein Sig. (2-tailed) HAvinAL = 0.000 FIKLNI 0.05 Wkdo UHITaNNAZIUAAN

(Ho) wazeaNTUENNAZINIDI (Hy) WRN8ANI1 Jadpiundanmsildntwadowg@inssuns
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FUANTIEUILAN 25 16 1 39 0 81
geanbudIadseinin (31%) (20%) (1%) (48%) (0%) (100%)
fudiizdansoilaaisin 47 11 12 30 11 111
NN (42%) (10%)  (11%) (27%) (10%) (100%)
FUMTIUFILETY 20 1 24 56 16 117
NWANEDE (17%) (1%)  (21%) (48%) (14%) (100%)
auﬁwﬁmﬂ“[u“[aﬁﬁuga 27 6 2 17 12 64
LLazmayaaﬂmLﬂuéuq (42%) (9%) (3%) (27%) (19%) (100%)
Wuanaudlasla 17 1 0 9 0 27
LRZFUANNANULANGNS (63%) (4%) (0%) (33%) (0%) (100%)

IuLL@ia:i:u

U 136 35 39 151 39 400
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(34%) 9%)  (10%)  (38%) (10%)  (100%)

X2 = 95.190 Sig. (2-tailed) = 0.000
INANTN 68 LFAINANIINARALAMUTUNWTVITAUAUNAAA UM NUNOANTTY
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pRREPURYHER 122 8 0 130
(94%) (6%) (0%) (100%)

AMURAINARILVDIIIA 41 8 11 60
(68%) (13%) (18%) (100%)

Hyzazarawdnazen? 12 17 8 37
(32%) (46%) (22%) (100%)

Sasmenidylumariony 81 4 68 153
LANNERA (53%) (3%) (44%) (100%)

TIREUAN TIUFLT D% 11 0 9 20
AMNanmal (55%) (0%) (45%) (100%)

P EY 267 37 96 400
(67%) (9%) (24%) (100%)

¥° = 153.470 Sig. (2-tailed) = 0.000
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ERGREVORYHER 28 0 102 130
(22%) (0%) (78%) (100%)

AMURRINARILVDIINAN 17 8 35 60
(28%) (13%) (58%) (100%)

HazozinnawinIzen? 25 12 0 37
(68%) (32%) (0%) (100%)

Sasmenidylumsrions 71 19 63 153
FANIZRY (46%) (12%) (41%) (100%)

TNNRUA TR 9 0 11 20
AMNansal (45%) (0%) (55%) (100%)

RRPEY 150 39 211 400

(38%) (10%) (53%) (100%)
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¥* = 98.757 Sig. (2-tailed) = 0.000
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v a v Ao @ a 1 1 ]
mmhzmﬂa%mﬂmsuﬂmauwaunasmqm
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S G0N 4 aUnynt
. gunanl  eawia N ReLN b a3 /
. s 3es g ey e fim
a9 Insan y Fom1y  Lea3/ v @fjlfaw .
s L .. oUnsal Awdilw  LRedy PtV
_ dwalny wedaslds e e
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Ang f9n S .
S ) L VNG ELN AL
JIW waW
pRREVORYHER 58 23 7 10 23 9 130
45%)  (18%) = (5%)  (8%) (18%) (7%)  (100%)
ANRAINRRIBVRY 12 24 5 5 8 6 60
570 (20%)  (40%)  (8%)  (8%) (13%)  (10%)  (100%)
Jyzaziako 10 13 5 0 1 8 37
F132817 27%) = (35%)  (14%)  (0%) (3%) (22%)  (100%)
Sammandelu 39 56 10 28 15 5 153
NINAKY (25%) (37%) (7%) (18%) (10%) (3%) (100%)
LANNEN
TIANFUAT T8 2 6 0 1 0 11 20
gefoumwanenl  (10%)  (30%)  (0%)  (45%) (0%) (55%)  (100%)
N 121 122 27 44 47 39 400
30%)  (31%)  (7%)  (11%)  (12%)  (10%)  (100%)

¥* =108.570 Sig. (2-tailed) = 0.000
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aFu g 86 27 13 4 130
66%)  (21%) (10%) (3%) (100%)

AUARAINAANE 25 22 8 5 60
PIINA 42%)  (37%) (13%) (8%) (100%)

Hazoziaanan 23 5 2 7 37
F1328717 62%)  (14%) (5%) (19%) (100%)

samanidolums 91 41 14 7 153
NauY LANZEY (59%) (27%) (9%) (5%) (100%)

TIAEUAN 9 8 0 3 20
TRV OUNNAN AL (45%) (40%) (0%) (15%) (100%)

N 234 103 37 26 400

(59%)  (26%) (9%) (%) (100%)
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X2 = 30.896 Sig. (2-tailed) = 0.002
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M aue g 85 23 12 10 130
(65%) (18%) (9%) (8%) (100%)

ANMURBINNANY 26 17 16 1 60
LIINA (43%) (28%) (27%) (2%) (100%)

yzozakan 18 10 7 2 37
F13281 (49%) (27%) (19%) (5%) (100%)

samaandelums 101 26 18 8 153
NOWY LRUNEH (66%) (17%) (12%) (5%) (100%)

TIANEUAN 4 7 3 6 20
TRV OBNINANE T (20%) (35%) (15%) (30%) (100%)

PIEY 234 83 56 27 400
(59%) (21%) (14%) (7%) (100%)

y* =45.815Sig. (2-tailed) = 0.000
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pRREVURYHER 8 42 31 37 12 130
6%)  (32%)  (24%)  (28%) (9%) (100%)
AMURRINAANE 6 0 34 17 3 60
299710 (10%)  (0%)  (57%) = (28%) (5%) (100%)
Hyzozianawinge 1 0 16 19 1 37
Tar (3%) 0%)  (43%)  (51%) (3%) (100%)
Sammonidoluns 4 21 39 36 53 153
NOWY LRUNLRY (3%) (14%) (25%) (24%) (35%) (100%)
TIANFUANTY 11 0 0 9 0 20
ReoUNINANE L (55%) (0%) (0%) (45%) (0%) (100%)
N 30 63 120 118 69 400
8%)  (16%)  (30%) (30%) (17%) (100%)

X2 = 187.925 Sig. (2-tailed) = 0.000

IMNANTN 74 UFINANINAROLANUTNANUTVBITATLAUINANNLNYANTINNNITE
a v 1 o o a v n;d‘ly n; 1 Aq, 1 1 2 A 1 =
FuALUDHantIs SuunaunaFuindelasafodaTuwuingn ° Jauvinnu 187.925

] A | o L o ' <A a a o
Wazein Sig. (2-tailed) FelvinAy = 0.000 F9wasndn 0.05 wnda Ufiasauufignunan (Ho)



125

WATUANTURNNAFINIDY (H,) WH18a03 Ja3pd1uinalanTwasdannanysunissafue
LLUUN'awﬁﬁwaagﬁfn’ﬂnﬂluﬂgomwumum MuNaFuINsalasafodatu a1l

@ o a aad o o [ o Aa &y o
%Uﬁ?ﬂfﬂuﬂ%‘iﬁﬂ@lﬁiz(ﬂﬂ 0.05 Gmaaﬂﬂaaaﬂuaumg’mﬁm%

annfgudan 8.7

J998a 1 hINA10BNINadaNANITUNIITORUA LU LN UTE1T2 aa;&’u‘%‘[nﬂlu

NIMWNRILAT Sunnangasmalumideniiszafudinena mundouauniziu

NIRDG LAAIT

Ho: ﬁa%’mﬁmwm‘l&iﬁ‘éw‘ﬁwa@iawqanﬁumséﬁa%uﬁwLLuuNauﬁﬁi:maagu%Iﬂﬂlu

ﬂ?x‘i FNIWNUATWAT "i‘i’]LL%ﬂ@ﬂﬂJ"ﬁaﬂﬂﬂﬂl%ﬂﬁiﬁi AUTIIZANTUAIIILNA

Ha: ﬁﬁﬂé”mﬁmﬁﬁﬂ%wa@iawq@mmmﬁa'ﬁuﬁﬂLLUUNauﬁ’]szﬂJadQﬁImiu

NINWIRIUAT FUWAAUTAINSIAITHAUTITLANRUAITILI7G

AT 75 LRAIHANIINARILANUFNNUTVDITBIUIIANNUNGANTTNNNITORUAN

LUUHOUWENTE 3UBAAINT BIN IMNITHOWTITLATRBAIIIHIIA

209N LNITHARTITZAIRRAIINLIIA

Al

#Na7n

TITLLIURS

HAWN

UG W
aduen wviieas  Und l,a“.?;u figoasn  Bwaes
A1 TUIANY  DTUIAT GFY Fudny /1 L aY
T32618) lwaas
LTSI \TasIN
pRREVURYHER 56 8 24 35 7 130
(43%) (6%) (18%) (27%) (5%) (100%)
AMURIINABLVDI 13 6 0 18 23 60
5707 (22%) (10%)  (0%) (30%) (38%)  (100%)
NIzpzInNawETY 17 0 0 20 0 37
et (46%) 0%)  (0%) (54%) (0%) (100%)
Samaanidelums 31 20 15 78 9 153
NOWY LRUNLRY (20%) (13%)  (10%) (51%) (6%) (100%)
TANEUMN 19 1 0 0 0 20
TN OUMNANEDE  (95%) (5%) (0%) (0%) (0%) (100%)
593 136 35 39 151 39 400
(34%) 9%)  (10%)  (38%) (10%)  (100%)




126

¥* =150.194 Sig. (2-tailed) = 0.000
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