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Tangkrachang.

The purpose of this study was to study the nature of sample pepulaticn, value of
product brands and factors in the area of marketing compination, the area of products
and the area of prices that resulted in behaviors of buying preducts in Homebase brand
by customers of Homepro shop in Bangkok Metropolitan area and its periphery. Sample
groups had been established, namely, customers of Homepro shop who selected to buy
products in Homebase brand in Bangkok Metropotitan area and its periphery in number
of 385 persons through the use of sampiing method in the pattern of several steps. An
instrument used in gathering data was questionnaires. Statistics use in hypothesis
testing and an analysis of data were percentage, mean, standard deviation, t-test and
one-way variance analysis, In the case of finding the group difference case, LSD

method was used. An analysis of correlation coefficient of Pearson was also conducted.
Analysis results were concluded as follows :

1. With an analysis of data in the area of sample population, it was found that
1.1 Most of customer groups who bought Homebase branded products were
male, 31-40 years of age, married or staying together status , having educational
level of bachelor degree, working for private companies and earing monthly in
come between 10,001-20,000 baht.
1.2 For factors in the area of sample pepulation retating to gender, age, marital
status and income per month, they did not affect behavior of buying Homebase branded
products. But, in the area of educational level and occupation, they affected behavior of

buying Hemebase branded products with statistical significant at the level of .01.

2. Purchasing behavior of sample population , it was found that the most of

customer buy etectronic equipments , the buying reason is the inexpensive price the



influencer is husband/wife .the most buying time is 12.01-15.00 ,the frequency of puying
is 1 time/month and used 400-1,000 bath.

3. Regarding results of analysis in the area of Homebase product brand, it was
found as follows.

3.1 In the matter of factors in the area of the recogniticn of Homebase product
brand, it was found from the research results that customer groups scarcely had a
recognition of and familiars with Homebase branded products but had the relationship
with behavior of buying Homebase tranded preducts in a moderate level and had the
relationship in the same direction with statistical significant at the level of .01.

3.2 In the matter of factors in the area of value derived from the cognition of
Homebase product brand, it was found from the research results that customer groups
still had an attitude that Homebase branded products still did not have much value and
had the relationship with behavior of buying Homebase branded products in a rather
iow level and had the relationship in the same direction with statistical significante at the
level of .01,

3.3 Concerning factors in the area of the relationship of product brands with
the quality derived form the cognition, it was found from the research results that
customer groups still had an attitude that Homebase branded products were ones that
their quality were poor when there was a comparison with other branded products and
had the relationship with behavior of buying Homebase branded products in a moderate
level and had the relationship in the same direction with statisticat significant at the level

of .01.

3.4 Concerning factors in the area of the product brands loyalty, it was found
from the research that customer groups stili had an attitude that Homebase branded
products were have a price level to be lower than that of brand name products which in
case there was a price adjustment of Homebase branded products to be equal or
higher than that of brand name products, the customers will turn ta buy products in
other brands and had the relationship with buying behavior Homebase branded
products in a moderate level and had the relationship in the same direction with

statistical significant at the revet of .01



4. For results of an analysis in the area of marketing mixing, i1 was found that.

4.1 Regarding product factors, it was found frecm the research results that
custemer groups still had an attitude that Homebase branded products had the usage
of factors in the area ¢f marketing combination involving overall products which had the
retationship with behavior of buying products in a moderate level and had the
relationship in the same direction with statistical significant at the level of .01 which was

able to separate details into individua! items as follows :

4.1.1 For factor in the area of main benefits, it was found from the research that
customer groups still had an attitude that Homebase branded products had the usage
of marketing combination in the area of main benefits which had the relationship with
behavior of buying products in a rather low level and had the relationship in the same

direction with statistical significant at the level of .01.

4.1.2 For factors in the area of product quality, it was found from the research
results that customer groups still had an attitude that Homebase branded products had
the usage of marketing combination in the area of quality which had the relationship with
behavior of buying products in a rather low level and had the relationship in the same

direction with statistical significant at the level of 0.1

4.1.3 For factor in the area of an expectation in products, it was found from the
research results that customer groups still had an attitude that Homebase branded
products had the usage‘ of marketing combination in the area of an expectation in
products which had the relationship with bebavior in buying preducts in a rather low
level and had the relationship in the same direction with statistical significant at the leve!

of 0.1.

4.2 Regarding factors in the area of prices, it was found from the research
results that customer groups still had an attitude that Homebase branded products had
the usage of marketing combination in the area of prices which had the retationship with
behavior of buying products in a rather low level and had the relationship in the same

direction with statistical significant at the tevel of .05.
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AT 1 WARNATINN 7 ANNIY (BWs was iH) WaRImaY 7 ﬂﬁ‘:ﬂqﬁ‘LﬁﬂQﬁquaﬂi‘ﬁJﬂﬂd
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f1islna (70s)

ADTN (BWs waz 1H)

ARALNABINIENIIL(70s)
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NAYNENITRATAYINEITEN

1. 1asatflunansdimang

(Who is in the target market?)

anwnsznguiimang
(Occupants) WaA1

(1) Uszsnseans

(2) pRAanT

(3) AmInen vin AnAATIZA

(4) woRnssuAvaRT

NABNENINNIARTA (4Ps)
Usznaudnanagniniaiiu

NARATUM $IAT LAZNIIIA

RNZANLALAINNTORUDY

o i
AuAInalaaaangsith

2 fiistnemeacls
(What does the consumer

buy?)

4

=

Fancnilnadiainisiazde

el

(Objects) AanguilnAGe
ANBRARTUTIAD ABINT
L | L3
AasandRvTesIAlsznay

YINARTUH (Product
Component) LaTATH
I
wAnsnaRmilandAud

{Competitive differentiation)

LY L

NAENSAUNARAIITUI (Product
strategies) tlrznavsiag (1)uanm
Awsivdn (2) pudnwaiaes
udssiust Taur nnsussasium
ReAUAN JHULL 13015 uae
AUNINANHUEUTRNTTH

(3) HARADUTANUANFAIIN

NN (Competitive
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ADNN (BWs LAz 1H)

b

ANRALNAEINTITNIIL(70S)

nagmsnisAaIANREafe

3. indsinassie
(Why does the consumer

buy?)

o

AnUssasdtuntgte

§r

(Objectives) fLslnATaANMA
B RAUANDIAIINEBINT

YRRIIATUTIING URE

b

< 3

1Y - =
ATUARINEN ‘N[ﬂ’ﬂ\ﬁﬁﬂ‘lﬂ’lﬂﬂ

= ]

TaduRiavEnasangAnssy
nsae Ae (1) thdanoly
Wrntladpmeamingn (2)
e dIAnLazImuassy

(3) tadaianzypaa

nﬂqwﬁr‘?ﬂ'ﬁmn A8 (1) nagns
AURRRAMUN (Product
strategies) (2) NALNENITH
WESNNIIRAA (Promotion
strategies) Usenausdaunagng
nslamaunnisae nemeiag
Tiwilneune nasdudiunag
1181 T I%EN LarnIlssan-
AuAUT (3) NegyNFAIUTIAT
(4) NALNTTDIN WM
e {Distribution channel

strategies)

4 msfigausanlunnssindula
G0 (Who participates in the

Buying?)

LNV IBINANAN"
(Organization) Answalunis

Anduda tsznendng (1) §

e,

Anne (3)

s
|

ar

2]

ho]

5 (2)

25%he
e 2l

aulade

o

4) 419 (5)

nagmERldinn Ae nagwsng
Taivnun uay (W3e) nagminis
RUATUNIIAANA (Advertising
and Promotion strategies)

J Lo

treldnandianing

q a

5.Juslnetediala
(When does the consumer

buy?)

3
{lanialunisaa (Occasions)
Wiy doaimeulaaact] viadqs

galeasdt] daeiulnreannu

nagnsnidunn Aa nagminig
AUATUNIRRIA (Promotion

strategies) 11w N 12RALETH

dosnalareeiu lantafiae nsaatadlalaazasnnspaiy

WamANRTuE Aty

lantafasie
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ANDIN (BWs WAz TH)

b

ARBLNFARINITNIIU(7Os)

& A
NAgNENITARIANNLITE

6.GuslnATeR Lu (Where

does the consumer buy?)

THININTAURES (Outlets)
ReAlnalsnswne vy
WHATTNAUAN, REINALAGT
qilafunfiin wiyin

Fransea9dn UeAIHHSY

NAYNETBINIINTIAI WIS
{Distribution channel
strategies) UTENUNEAAWG
pataiivinng laeRansoindn

azpinuaunatalaasnals

7. fuslnedestivls
(How does the consumer

buy?)

FuRauLIUNIAARWTE

(operation) Usznausae

(1) nafuitiyw (2) nsAu

widaya (3) nsuszitiung
-] [ ) dl'

n1dan (4) Aadaulade

(5) AruAnnremdanisie

nognERldnn Ae nagnng
NM5RAaTA (Promation
strategies) Usznaudasnis
Taroa nasanaleawiinauane

mMrduaduNIsINe naslieng
LAZNNTUSZINEUNUE NIRATA

YNWHT

L

Pun : Aiossos @IS (2541)

NLEMINITAAIALA LN : 126

waRangAnssngilna (Consumer Behavior Model) IlumsAnmiamsgalafiinld

Ramaisdulatendnsne  laeflqaduduidiaainnmsiifiadansesiu (Stimulus) MinliAn

o : o ok '
ardiaenisdenszdinudunlurnidniinAasesde (Buyer's black box) Buiffaiaien

= -

d'y [l v e A = Pror o o o 1 I/-d‘l’
ﬂNNﬂﬁﬂi"ﬂN‘lﬂHiMﬂ’]M’\i‘ﬂﬁ’]ﬂﬂtmﬂﬂ m’mganunﬂW-z:“lmsua‘nﬁwamnanwm:mqqmmgm@

a1 a

|9 =t 3,5 . ] [ lﬂz .
LAAUNTADUAUDIIDNLDD (Buyer's response) u?'ﬂn’wﬂmauh'nmma (Buyer's purchase

decision)
anianureclueaaghEulifanszsu (Stimulus) MliAnmtusaanisden  udaune
o

NMIRaLALEY (Response) Tauisauameanuiuuuulimg S-R Theory laalisnuanden

-
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1.8z (Stimuius) Awnsesueraifiaannntelusanie (nside Stimulus) waz@s
nsTAuaINAEuen (Outside Stimulus) wnnispanssziesaulauaz TARINTTHUNEUBN
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Aean13unN13Te
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1.2 Fanszdudiun (Other Stimutus) Wluniensziuarudeanisvammsdhiinaiiey
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[
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8 (Buyer's black box) ANFANTNARYBINGNE
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i
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2. NABIAIUTBANIANUNAATES
i 1 ] [
defiuleunavialounansan (black box) TefnAmiefantliainisofiasnsuld Aamenanu
2 el R o y‘l" dl Qb S [ ”434 L
AumaufdninAneesdte T lAFuBvEnaaInAntIrIeMNEgTe  uaznszuUNNIFAGUls
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3. NIABLAUBIIBITS (Buyer's Response) wianssinaulareanguiiiilnavtangud

L'

8 (Buyer's decision process) Taagidlneazfinisdndulaludsuifusing Usznauntssiadula
o X
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3 i
3.1 madenudAituel (Product Choice) Wi Fastinanindannsnieyiu vie
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AUANTBV A NUANENTuA NI ATE3T80
3.2 Ma@BnAIAUAT (Brand choice) fnating tfiAtnadenuknaIiuAMNTEY
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Autalnemsaimnadeng Fadfunniddny Aeldfinnseendudlustismagotuiunianguees
< A 4 a v Y o 3 30 '
winduudlnoiaiunsassiunuassduiasliiudneurresdud ASANERa MY
(Private Brand) Waiflunisassunuluntsmnadudn wasianisimuuadens@uAndd Home
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v o

3.3 ms@endaie (Dealer Choice) fiislnpazlimandenineasmmaudila via
2 3/ i 2 14 o } ]
Frutnatidwlasnutiade aausianissnge
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narluniseensatz v vraautiulnad Wi
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I 3 i = [ 3
Angesiuanniauan (Stimulus = S) T mameAIesTELE
ANTTFUNNNIRAIR ﬁqnixﬁuﬁuj ﬂﬂﬂui"ﬁnﬁﬂﬁﬂ {Response)
L o
(Marketing Stimuli) (Other Stimuti} 189 ﬂi M e RanuAnSo
HRPATUT 1A NFRENAT
=l =& .
AN walulad MFRENETE
&
MIFAAMUNE neilas NATUNIT8
- e h
NTAUATHNITARG HUTITH

o 2ol -
ANBIUTTDIHTO (Buyer's Characteristics)

v
o -

1 .
funeun9inAularedfia (Buyer's Decision Process)

Tladndudesy (Social)

it i wimuGsss (Cultural)

tadadiymaa (Personal)

tRAuFURRINET (Psychological)

ns5uiiloyut (Problem recognition)

m?ﬁumﬁ'ﬂiﬂﬂ (Information Search)

mstsailiunan1a@an (Evaluation of alternatives)

. ¥ -
nsReawlaTe (Purchase decision)

wqﬁmmmwﬁam&*‘na {Post purchase behavior)

[

I

Jaduntuen
{External Factor)
1R janneTRET T
{Culturat)
11 'i'muﬁrm'ﬁugm
{Culture)
1.2 d@usiinden
(Subculiure)
1.3 Fukian

(Social

class)

tadannausn
(External Factor)

2 aduwnagaan
{Social)

2.1 ngutingda
{Reference Group)

2.2 prauai (Family)

2.3 UNLIMIRTARILT

(Roles and statuses)

tadudouyans
{Personal factor)
31ladudauyraa
(Personal)
3.1 8¢ {Age)
3.2 MasinATauATY
(Family)
3.3 anin
{Occupation)
3.4 Tamana
s yiauazielA
3.5 Aflanusrgduuy

- e
NTAITITIA

thadpnnlu
(Internal factor)

4. TRdamadiuanine
{Psychological)

4.1 mM3dla

4.2 mafuf

4.3 maFeug

4.4 Arwideie

4.5 VruaR

4.6 YPANMN
(Personality)

4.7 WUIATIHARTDY

ML (Self concept)

|

nwisznaey 2 megﬂumquﬁnswmﬁ@ (fUFlnm) (Model of buyer (consumer) behavior)

y
ccdax s ]

U

tsa:ﬂwﬁ'ﬂ'ﬂu’a‘ﬂﬁwaWawqﬁnﬁ‘mmﬁuﬁﬂﬂ (Factors influencing consumer's buying behavior)

PN - A39908 1A3FMIL. 2541 1 82 §1989Rn Kotler. 1997 @ 172
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%
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2.3 UMNMUATADIUY (Roles and statuses) yAARarilAYMABIfUNAIENEN TU
ATAUAT NaNENBa BaAng Lazan U YaRsazliunuiazacuziuansaiululsas
nau

3+ 2
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3.1 818 (Age) argmiiAwuansinfiuariinaf Winaauseanisiuan iy

3.2 1995TARATALASY (Family Life Cycle Stage) udumeunismssdinues]aas
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lusnwuzreIniinzaunia nsfnsTanluusasdume iR RTiansnase A uFasnIs
VifuAR  LazAnlituTedyAag 'ﬁﬂlﬁzﬁmm’mﬁmmﬂmmmﬁﬂﬁmﬁm:wqﬁnﬁumiéﬂﬁlﬁ
AN THNUANANY

3.3 818N (Occupation) e1dnssaussyyarsasitliganudnily uasiligaiy
FeemsAuduasiEnisuananaiiy

3.4 Tanantadsngia (Economic circumstances) wia 9eld (Income) lantania
Lﬁi‘ﬁ’ﬁﬁﬂ‘ﬂ‘ﬂ\‘lﬂﬂﬂﬂﬁ:ﬂ?:ﬂuﬁﬂauﬁﬁLL@:U?‘ﬂﬂﬁﬁlﬂlﬂﬁﬂau'Lﬂéﬂ Tamamaniiazisznavludon

o

s lEannaseauning SrunalunnsgauasAuaARina iU eI ien N1 AUAN
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3.5 nsAnm (Education) RfinsAnungaazTiunaiuuilnandefusinitinnnma
) ﬂiﬂl o
NNngYAARRENITANEIAY
3.6 AfeaniioamAn (Value) UAZIULILNMIATSNTIR (Lifestyle) AnTionmTarmA
= = N < ) = d‘ 4’ - <4 s o
(Value) mnefisaadien uBarenidayana wieanuaniEaslaiFenils visamnenemnsdon
spsuplsrlamiiirefomeenaduin  dougluuureanismsddin (Lifestyle) wnned
stumsanssiamlulanywe
3.7 tladema9asAmen (Psychological factor) MadengasasyprasslFFuEnEwan
anfladudrudainardadelddiniy deduntaluivediilnahiiBninasiengfinesulunise
wazmsdAudn fadunelwlszneuss (1) negala (2) mefuf (3) meGeuf (4) Arwde
KAZWALAR (5) LARNNAN (B) WUIANARTENAULEY
wilunsalusisiasinnsjaiuflsniiuresnisindularedislnn anauwn
snspuinsuzassiduiuaznisimaiiuddy  Fadulladunoueniliininaseflng

TAentiAg N AN MR BULLITINATA AT AN NNINNTINETIRFIN N atslundnluaFall
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msaseldnaniefuilnalugnueiilunguaesgndrremiaidn  Tanldsind  hueef

o

3
o ] ﬁ‘!’ sdl
NG (HWITU) 'lummmﬂ"ﬁmvmwuwmgamwmt.a:ﬂ?‘umma
& v
duseulunisinduladae
durenlunisfsdulafiaztedudi (Buying Decision Process) Huanauduraulunig
Fndulafastedumassfiiine lnoiisandun sl Ae
1.msiuteAausiaans (Need recognition) wianisfudiiogwn (Problem recognition)

o o = wet v P A a4 o = [
Fhusduduusfiyaaaiiornuseantenalurasmumaafisauliies  iaifiaanganszeuy

E 1
e ws ok ol ey

=5 ¢ =] Lt n; all kN N v dl ﬁil ar = s = 1
sahninmraanaassiasiininh  Hasneneaudnlaensssuiiiuadundnfnueinievinase
fdloe  WadlunsihWdidhadufsanuandy  wardadulateduiiatewilom
, . 4w
atalaetianiia i
2.mafumdiaya (Information Search) iwiupewsanileguilnagnaintianunied

[

1 unasuitdeymn Tmﬂmsns:riiummEl’fmmﬂﬁunaminﬂ’m?:ﬁwﬁq giisTnpaziuianis
Fundeyn Waldlumsudlatigm Jauvdedaynaesfiiinaazsznaldon
2.1 unaaYyAAR (Personal source) LA ArauAia {E uazAuIan qa
2.2 undansfn (Commercial source) i Aantslamnn wilnauang nnsdnuans
AuAn Faunudanming va
2.3 UNSIYNTU (Public source) 16U fevaatu ssdnsduasasiiilng vas
2.4 unasdssaLnngnd (Experience source)
2.5 uwnaanaaed (Experimental source) AN URAR NIRRT BN AR T
anmlszaunisailaensarasiFinalunismasesldndningg ey
3. natlsvdfiuniadien (Evaluation of alternatives) Wediitnalsfudeyauda fenin
aadlauasimstssifiunanaidensine AidnanwiRome Tneiivdninoeidluns
Farranmalssiiunai@anannAUaNTRI8INARTW (Criteria) A9 LRTATE R ALA
4 nefndulade (Purchase decision) wivannmstrzdiumadenlududl 3 ufa A
dot S lnaansnfiaziusmanelassuinas@niusisna Aflumadeningiiold

k At

guitnaasinduladandniumoutouunniiga  wiulinnssindulageazidunszuauluns

af

a' 3 . ey Jy 1 d! = &\I 1 [ Y
AOUAUDY (Response) ABAINTEAN (Stimulus) AMANUARTIEWRRNTIRZHAIININGIIBING
o oW o o o u o a ' & Y
AunszusunislunisGoul uaznsiwuaviruaiesdtiing AIHITUAIABNITIBRUATNUNAL

T Y ‘J = = dl h o ) o d" -
anysoliflaliteduitaie nsdudiunemenataieiiasiliianissiadulatedusn
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5.M3lsifiunendaanmsie (Post Purchase Evaluation) wAsandendninsiuas
Ilduanduet fuslnpsciidszaunsalifuanuaonunalavielinelandaine Tauiladben
nssindulatadudi deyasinnslf@udasgnileundinianistiedntueuan Gmafiiinain

3 W N E X
mslfdusnduaunala fazninsdedn  dudsdluanlinelafazliliinnsdedudatindu
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anNluAUIAR

mfuf s — . 1 mslsuifiung

. QY ATY mydrziiiuniaf@en | msAndulate . x

FAINTS UL La H» P NHURINITI
F'y

o

mwilzznay 3 uaminsenislun1sTednA1aaiiln ALLIRAEEINIEDANINNIRAIALAENNS

ADANTANTAANA

&
ﬂﬂﬁ‘!ﬂﬁﬂquﬂﬂuﬂﬁﬂﬂqﬁﬂﬂqﬂ

NALNSAIURANNNNITARIA (Marketing strategy) ThupTasdianenisnana  iwanas
fuuAgarauIEnInIaas  weillunisaauauesrufianis weeanuianalaraagndn
(187 9ANUMN. 2541 © 11-23)

Tnsaunsoiazuanaliluglans dounanmanisnansa (Marketing mix) TUNAETS N3

aummaumumm'mwamwmanmnamﬂwmﬂim aelusnAng mu"‘iﬂﬂmmsnm"
sausU e uﬂzmminﬂummaumm:mammwamﬁum i ANAY  sanbeiinag
ATMUNE LLa:mm?:mmumluﬂﬂmﬂﬂmnqumn?mm‘a‘mﬂnfaLWﬂ’lummmmnﬁ’uqnﬁ'\
w & o M - - . s - .
st e N laliifnaureudni uarifiangiinssuetingnsies MFundt daunax
WNMIRAIR (Marketing mix) TedsenauludonunaAnsineg Rl Aa
P =l oo o

WWIAAY 1 4P's @ unsonazuanaantifell Ae

1. HARAS (Product)

2.97A1 (Price)

3.n3dnauUie (Place)

4. N13RAATHNITAAIA (Promotion)
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WARAT 2 3P's fU 1C AnmnsaRnunneanlédl Ao

1. WRAAUN (Product)

2.99@1 (Price)

3.N154A3wNel (Place)

4 nsResaAnans {Communication)

LLmﬂmw 3 .’;‘ﬂLL‘UUﬂ’J"INﬂﬂ (Paradlgm)mmmw%uﬂn’afan1m "q"f': k|

1. WRRATUH (Product)

2.99@1 (Price)

3.11949mAMUe (Place)

4.NFRUATFHNTARIA (Promotion)

5.M19A5 N WA TEm (Corporate image)

6.7MWWALRTAUAY (Brand image)

T.a‘:uuﬂ’li‘fi'ﬂn']i"il"ﬂuuﬂ (Management of Information System, MIS)

WIRINART 4 8P's AmnsnTiasuenaanléFal A

1. WARAMUM (Product)

2.91A1 (Price)

3.n1134Aa e (Place)

4. Mg UdFNNTRaIA (Promotion)

5.mM5uUss 4 (Packaging)

6.W1Na1U (People)

7.87%7a (Power)

8.n7Use e dNWUS (Public Relation, PR)

Felumsisuluiil ’Lﬁfﬁqnmﬁﬂnﬂqﬁ’ﬂmaﬁﬁummnaqwﬁwqqnwma'\mﬁﬁ%ﬂ%waﬁ@
woBinssunsindulasedudniii msveesdanming (Private Brand) ¥ Homepro Toeld
wrdaludesses  8Ps  mltlumensd  Geesfesiimsfiarsonluieirewdnioet
(Product) uaz $1@1 (Price) Wit Trelutesrendndioue (Product) ALNENRIBDITNg
dselomivdn dugaunm drumnuaisndslusdaion (unisesn@niom) waz s

o -

NLH



1. R9BAURARNS (Product)

naqwﬁmﬁmmmwﬁmﬁm'ﬁﬁu Wunszuounslunisdedula diauamifees
HARADMY (Product attribute) manifluetinele AuNaNNBAATLY (Product mix) WAT@NE
AamA (Product Lines) axtsznevulidisfuduaridnisaslsting

I d

Tondendeeliufiansnndoaiusdesios Sidal Ae

(1) WWIANAANIATURERA DM (Product concept) Lﬂu@mauﬁ?{ﬁmmﬁﬁﬁmmm
nERSTT AN TIRRLANEIAILABINTTRaLF AL

(2) AnusTRRART (Product attribute) A AmENTRIBIHARTINAUNIBNW
e Juis u.a:gﬂu.uummuﬁmﬁrwﬁﬁﬁfagﬂuﬁwmﬂum

(3) ANUIAUINIAUF (Product Feature) AR MaURAAUR199n1eLEEM lLNIg
wWinuifsuiuAuwisidaanBuansiaiuetnls uasAuRAsTuadisls

4) Uszlumiresanandnfom (Product benefi) Aa nasansaudnBudnfinag s
Usslemietnalssiantegnén dadlunraiiuayusnaniideiersddudn

dnwnuzvednfusiiuaslsznauluda

(1) dnwaeenianienimanzyinisldau (Physical — inuse) faatinadu nszii Louis
Vuitton Siwanagtuuy watauna Seiiaauazeaonuinisld

(2) AnEusnarnEITsIIns1H (Psychological — inuse) Fantinautu gl
aaganmagiila silalunsanszil Louis Vuitton

(3) AnmnendIANTLzAAYEN (Social - inuse) RABENEY Q’nm:’ﬁiwuamkﬁﬂ
Mnszuln Louis Vuitton

@) dnmausniesnioninuaaannldany (Physical — afteruse) sotinagy ndsannld
nszw Louis Vuitton udasfdndnszideasann uaziianumasnis

(5) AnenenvasIngudannisldeu  (Psychological - afteruse) mnetinaLiu
wdaann1sldnszith Louis Vuitton ufapmuasiimnuidngiila |

6) anwuznadiaundaannldanu (Social — afteruse) Faeingu nasandansulh
Louis Vuitton t.l.ﬁ')él:ﬂu@:%u‘ﬂu

(7) AnmusnanianIneaieiinsifauuarrdsainnisldenu (Physical — incidental
to use) Fratinauty Rolusasiiauaswdsannisdenszitn Louis Vuitton udadfiearidnazain

ALY UAZAADNGY



20

(8) ANHULNNRAINEMUENINATINIL  LarudaaInnis e (Psychologicat —
incidental to use) AIBLINEY sl fiauasudaannisienszih Louis Vuiton wiagtieas
WinAunEta

(9) AnwusndianaeIIN I uLaTnaIaIN1T 19U (Social — incidental to use)
fopthadiu  davazeefuinauasiisalion  Sezduiolusnsfidenssluasudandansai

Louis Vuitton ua9

ATTHURINNASTRILAAD N WASNISULNURGHARN U
AMTNVAINVAETRINARA T UASNFIETERIENARALT  UsynaudqnesAtsenay
saraliiil Ae

e o

1. ATTNNINITRIRIUNNANTRINARANNR (The width of product mix) A NITIBILAETRY
nAFAnTIWUIRe (Horizontal) ﬁLﬁuaﬂﬂﬂﬂan@uuﬁmﬁmsﬁ Vi ARASIIDYT 29U Yo
sep1B2eE 41 tsznevdng Jefdof Jefale uaz@aiasmd s

2. ANANTRINARSUN (The depth of product mix) Ag mﬂmﬂmmmmﬁmﬁmm’iuuuqél"q
(Vertical) 1#14 NaiyeamnaBssy yysoaLsaues Srisaziindaiud aunefidlef lavides
wazas e f usu

3. ANHENITAIEIUNANTININARSUY (The length of product mix) A8 ATUIUSIEINITUE
HARATUTINNAENNTUARNITINAU

4. ATNADAANENITEIAIUNANTIINARATLT (The consistency of product mix) A8 AN

NANNABUATAMUEN L ATDIa L NARA TS

NMIIANFNLBINANNAANWUN (Product portfolio)
MIsaNaNaBINGHEARSTNAT (Product portfolio) Usznausae 4 Anwous Ae

= L rdld . [ = L o"ﬂild - = =
1. wasdeatlymy (Question marks) HukaRAMEINHEAT N IaTYFLTRTBIERATISE
uwAgaunspaasmaFoudausn  dnaswulunguansgsia viendadueieyluiuneuaes
NYsUUTHNAUAN

o g oo 1 o = o rﬂd‘d o - =
2. uansfusiniduanawsiu (Stars) Wuedndusinidnsininasgiviniassniugy uazdiu

= Xy = ar fdl o5 o | d’ b4 = 3 s

prasmataauWeugs  Hundadurdudnsusresdinas uszainisofiazindulnm

neusEniduatinann dhundnsnesiagudurasninasomuin
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3. HAAAATAREY (Cash cows) Wuedadrminsnnnsiyiuinreeensomn  usi
dounisarednaianFauinauge Lﬂuu%mﬁmﬁﬁﬂglu%ummmm?mLﬁuimﬁtﬁu'ﬁ

4, RSO RANAN (Dogs} Lﬂumamﬁwﬁﬁﬁﬁmﬂmm‘i‘mlﬁuim@w@mmalﬁ'w UATAIUATD
parnieudiousn Taefndnfosans dundesueinlsldmn e audedaldindu

[l W 3
nanAniag luduanan

N15U559NMA (Packaging)

w4 & o

AuneiunIuesadust dedndunisindiAydniugiansseduge nsdaiussq

[ rrt 8 o =8 & [ 1 (] 1 ] ar dl L b2 T o e L
Auviiuassaaainivaganedt  dusudidgiiigusinaianisiad wasaumelalu

uasdAn  aaRdriuasiuvieas iannsouansananduls  wszluansmeesduiinauds
AuAazUIT T Rs ARvet AW
S9AUTENBLYBILITTAATUT

NTUITRAN (Packaging) HevAlsney Farielulid Ae (1) MUV (Pack) (2) 28N
{Label) (3) AEwe (Brand name) (4) WFADIULNENTAN (Logo) waz (5) luuandanisld@udn
{Literature)

(1) Mauzussq (Pack) ovsaniiiulugisesvaanuda ndes g3 nsetles 290 wisanaay
wigaanaasin uta nszans wmdn T sy

(2) 27N (Label) An Aviiulzagdudnetesann nees viefnrRaiadiidoniores
w5 nead usu

(3) Tisdde (Brand name) A8 Senduniedufninuidl  dudngfhiesesne
ANUszINA

@) wiammnanisdildlunsiawan (Logo) mudividlaedidll Ae aentiaes
suAsngann s

(5) lwuandimsl4auAn (Literature) 1w enfiaunnfazfiluainisldaus viediiaes
auAndszneusgsoe

nagMENITUTIAAAT (Packaging Strategic) Hudnlumsfiangon Fasielali]

1 UsTq sz aNTAzUIAuA (Put i) vield viuAuAndiifnuos Dusty
prsiazldwasaviaran g

2. AuATresut s ldBey (i) (Put up) weeli 1y gtluuvresatiniey

vl



28

3 AuAndiatinn Mudaiuasaan (Put away) visel viu usnldiadaudosmnsonas

WRulaviseld
v Lo

4 U3sqAinuTiaa89TN (Prettiness) vidald AudAiuiistuuy unawlaviel

v

5. a0y ulild (Pleading) Tovdalil Ae Halaresdudy uazasnlunisiuzi

b

= &

~ A 1
AuFvavTely

6. ussqiumamnsTnasiBusmisATedlaresdudn (Positioning) 1éuTali Tnehiusey
- (-3 k7% =8 o 1 dl } 1 9 W = i ar
AustazsissuannsuniansenisigLslnazan

7. ussaiuaansnasieuypanMweasduAn (Personality) lovrali iniseanuuy
A& s1insa FaveRudn Geanunsoasieullsyrdnnineesdusi

8.ussasfturiamnsountles@udn (Protection) lowralal wiu AUANATHNTOUANTERN
1y arimaindanresiuatdnuiy

9 ussyAmurilANazaInAanis e (Practicality) wsela Ao ussaAnisiaeiAY

sannans I anuluAusne
o { > s ® & ! . 2 '

10.ussftusmdaniuansnsaininlsldiunau (Profitability) 16wzl As nseanuuu

ussa s IS sununsasld
L2 1

11.ussquannsafazinanldlunisdadiunnisaata  (Promotion) Tovisald wiu
gﬂmemam‘nu:usa‘a;ﬁm'ﬁﬁﬂmmfmuq'l%ﬂs:‘[amu"tuﬁ'\u%uq‘lﬁ'

12.8lunsuanteisnnsld@uAn (Preaching) Tovisely dlumndoutearuastiunaas
- o & e [
VTDRAN WALBNDNIENITITANAN

o a‘ e N 9 [ { Q Y L °

13.amnsosusinundaanden (Preservation) hvrehidlunisissafnsiumianag

Recycle %Wia Reuse 14
o ° P P o o o
NRYVENTWINTUZLIT (Pack strategy) Teazildautlsznau Asil A
[ A i © 1 = d] = 1 lﬁ. 9 o

1. 4anWaz1din 1y navans naradin waziny TeaiinasieFasrassiunu nsguainm
g

2. sunsanMifuginsals eradluBm@en 2anaw dludu

396 (Size) wuuluu asinals wnzanvsely usu

4 n131laSln Haanuaceonsianisitaruvse i

1 =l o [ F 4 e

sdszim aufludszuweemaes 39a g1 naey  warinisidagualdvinalévane

Uszinn v NIzany warakn uazegilien s

6.n7amNULY (Design) Hgtuuuddu sxanmvivelsl
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nagmin1sinlalfl (Logo strategy) Inanlunisiason bl

1 SalfAnsazfiesasfieuyadnnw (Personality) Aeazdiasiinisuansdeanane (Seling
point} 1B4FRAUAN

o lalAnalims i ndganIaesss  (Realistic)  usideailuniseanuuuaanant
(Graphic) wzarldfinoniuade uazdluninsgiu

3 IalfluAsfiaouasi@nn (Detail) ﬁ;eta‘iﬁ@iqulunvj fnaziineauddueslaraaing
(Structural line) Wit wezazaansenistinanle

nagNEN1sMIaaIn (Label strategy) axmaaiinisiansnnlullsisiusineg il

1.2U8nwr (Feature) umsRansanlifimnuimunzaniusiares@ui Farnida
AN AINUTBIRAINAE]

2.n7588nuuL (Design) asdadinisRansounluidesnes 911479 (Shape) 117! (Size) @
(Color) Flawiiada (Font type)

3.48ya (Information) Lﬂuﬁﬂgﬂﬁﬁnq:ﬁmamﬁm‘[mmuuuamn v?'v'mﬂuma‘éqﬁqqm
4111 (Selling point) ANt ruam iR TanA e (Positioning Statement)

4 fouran (Ingredients) Wunsuamdaunanassdud Fuinaniludestenasiues
fiaRur

5.38n54 (Using method) Wlunsuamaligiizinansutanssuaunslunisld

6.untlszlmMagldfu (Benefit) iu mﬂmmﬁeqmﬁwmﬁuﬁ’qﬁ@ﬂﬁ’uﬁu"{uﬁnﬂ

7.n5nA8uf g (Suggestion) Hunnsuusivindudranunsofiastin iUl s e mdls
atials

8.luuan (Literature) lunisuamegiuniusine Aldlunsuusinduin

2. ilaqBA1us1AT (Price)

NI$INUHUNNAIUTBITIAT (Price planning) Usznevuldredunaussieliil Ae

2.1 NITULNRATA

2.2 NAYNEAUIIAN
2.1 nsuiimas Winszuaunisiidssnevludan 3 new fe

(1) MR AN AMELARNATIIUSAY (Price sensitive market) TWGNHOLLAINATBY
ngrdhmnedbiswlafudssduiy Wy madnmviesnusziong Sedauandudafieglu

o
nantlauflvduiludssimeeddhd@imlsedndu
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t3 '
(2) nsdasAdmFunaaRiuN WAl (Image sensitive market) \hinanazeIngs

2.

14 o

sasRudfiviuluessemaaiuyrdnaeasdudunndnessolsslonilufesdud  deinas

B

Br o o/ 1

uummandnsaliawazea 1 Christian Dior, SHISEIDO usiu

(3) msélT'amméwé‘ummm?ﬁﬁuﬂmmw (Quality sensitive market) MND AANBTLTY
Soaesanunwresdudn Tanunmaeadivlfadnednau dumnnd wundr dhe Feazwy
atllunsaanares@uinlizinvaesianneaireld u nquaeguiusd faztiuluGestasnnu
e sy

o

2.2 NAYMERIUIIAN (Price Strategy) fusuBufidndey fail Ae

(" n'lﬁ‘;Tqmﬂ’]m:mmm {On going price) ﬂ?"ﬂ%ﬁi‘ﬂﬂ’]m’]ﬂﬂ’:’m‘ﬂﬂh (Leading price)
TatfinnsdesnAmumata (On going price) AT ANTLNTRI AR AN AT NUANGN
Weonn  Adhismsofinsinnnsdenmldfauuansnsannnanguaasguasld iy gl
a1 1l dunsiesraanuAmela (Leading price) hinmsdasaaasdudnldmunin
wola  Tnelifponudiiufiesfiasdniletonneguas manzdwundaieiiinnauansiols

2

As189RuAN (Brand differentiation) 1AuiAuntlszimaesaiaslsziusne sy

(2) ﬁuﬁﬁﬁﬂanLmumﬂuﬁuﬁﬂﬁﬁmmqa (Premium  brand) ViaAudniisem
99§74 (Standard) w?"ammauﬁmﬁfﬂmsmiqiu (Fighting Brand) %qgﬂuummn’n'l‘i%ﬂw:
g fuasuannsalunsaauaznistaniuluFesmaismagnén Tnafdudiisengs
(Premium brand) alileRiasuwiladnannmeesiudfiaumilandamiaguae uazflufl
HANFLIBINNGNA muﬁuﬁﬂﬁﬁﬂmmmgm (Standard) s ldfuRugminedasanlaevin
NNFRAITOIAITIATBIAUT LA AUA BN TLT T {Fighting Brand) Junsdasani
AUANTTIRIGAAIANAHA ?ﬁw:ﬁ@mmw-nfmﬁuﬁﬁﬁﬁ@ﬂnfhwmgiu.'ﬁo

(3) n'\s*ézfamml,vi'\ﬁuum (One Pricing) ¥#58s1AUANANIMY (Discriminate Price) il
Mg AYINAUMNA (One Pricing) Ae AU R A TuNe WiiasmnhaRanuiila

wiadananla 49unnseesARANsAi (Discriminate Price) anlluni1siasangas@udmiy

)
4 oy -

[ANIRUBIAWAN dunuresduiniite ANHWANANITLIBInURTA AU (FNszaI
SerufusALTY) ATHUANFANAUAINGNAT (AMANTRTEIGNAT) UATAINUANANNUAN
TUIBARUAN

(4) Mareaterdniuel (Line extension) lunsdidluniszenenzan)seunsaN

= o J 1} 1 ar IX Lo
fentlfanaranguuu wienaanguans lnansafuaunsanisratusd
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ar k1 . [~ [ - ' @ 4 o as .5’
nraury (Trickle up) Lﬂun’ﬁ@anﬁumwﬂmgnﬂ'au LA2RININI T L LU e
o W aa o = | o " * b P | e
gudniismumeluneuds  Tedulvgsuilunismedusiluaiusniy  thanisugedunig
. 1oy o) ’n = 1 < = ] 1 Qs J
nsmaim (Competitive) wehin@oilunlisusesnanasdsepinnisaidudigulnisfuaun

L g ' s nil dg}
it luszium AINGIUU

*
g b

neediuea (Trickle down) insesn@udnisnauninau udtasresqadusaie

panfudmieniu (Trickie across) {unseandudifisnnign wazsIANINSaN i
pendudvansfunieniu Wenseanauasiihmnglflunenengy

(5) mwﬁ’u‘%a@ﬁu (Trading up) viansrutenag (Trading down) Taefinnsasude

& , o . N . ow & X .
491 (Trading up)  WumsdfumanWiingesau  welslsfumlanuuinay  teanisWeun

FuAldTlaoun sy 1y 0nsUFusTULIATeEUTeIIN Honda JAZZ ANIATEIEMH -
DSI il VTEC iwaiinsatwesdndn dludu dauntseduanas (Trading down) Aan@asious
é; i 8 lﬁl = 2 o= & ol ar = 9

farunsoenglitien e nfudilsaium 338n19fusanas uaranAuUNINIBIRUATAS
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AMAIUDIATIRUAT (Brand Equity)
nsafnaumldtuasmdui Wunisefeaualituasdudt Inanmsineniladesing

b1
e o

Tansudadld uazdudasiiliansnsBdudn  enalmiarNssinAnfnens duA (Brand

Royalty) Wulaasedusing asdudniunisnisasnnatuszninesfliznoumananin Ay
« o o v o , o v o

N VANALAZEIINOS Fatlunnsafemdudnudaunssdalsznavlysranisimun  nas

o

NMAUANIBIAAAIUT  wazAARA AN AFNANUANANANANNNTOTAZAIgN
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1i5tnalé (Randall. 1997)

=

uaRaunes (Baldinger. 1992) ldafunadn ewaaiatinn1saanauasindds  Aesld

ANAATYAL 4 natws Aa

—

mﬁﬂamﬁwmmﬁuﬁq {Measuring Brand Equity)

2. msinlss@yintwnienisaana (Measuring Marketing Effectiveness)

3. nsldAnudnAtyiuAININESIRs 1 AUAT (A Better New Product Process)
4

nsTmanuNanelaregnAn (Measuring Customer Satisfaction)



VaszAnEnmnnan1sea1n AnNIMIBNAnAn warAunalareagndn astine
ATUANDINTIAUA (Brand Equity) AstiuaniA1aesnsduArdaduyadiiinduimntiaels
a 1 a oo -3 ] = 2 = 1 A=iI oF i L
Anls usrdouwansmanaiiuanay  namlavagd Ae nisafnasdudiudunsaacsii

o o |

ANAATYTLNBA1TRIATEWAN (Brand Value) MitadesfuesAtlsznaumndaunsnsi@ud
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1
= o

Fayadfanfunm@nmifitinaiimsiufetnsiodies (a3 29unmn.2540 : 45) Jegnansn
d o a e o o wy
Hazafrnedudfidszauannduialé

¥ - kY . <8 = - 9 d‘::l b
AUATRTIAUAN (Brand equity ¥ed Brand value) MNEDY RTIAUATMNABILITEN

@

&

mqwmnFnamn'tumummmi_ﬁ"a Lﬂu@mﬁmﬂeuﬁmﬁmﬁﬁ%’ug (Perceived value) luaiemn
383gnAn frataitu n1sfufsoens Benz riimanneulusnasgiusziugs Usandn fiaow
manilannsps@udavaideldizaumanisudeiu s

Lisdnazansossmldanemeneeaialdl  wsznisidnesdua (Brand
awareness) wWaEHANANAFDRWAN (Brand loyalty)

2 imariianmasemansAnlunisdesesiuddadmirauasditan  wezgndn
PPN AUNANATARMN AT EUAN 1Tt

3.u‘§1§r’qummmrﬂr’qmﬂﬂﬁqqnfhr-jmiq mﬂ:mmﬁuf’hﬂmmwmﬁuﬁﬁ@qnfiﬁ@:um

4 UIHNATNNT08 AR BA AR NN AT

£, =l [ ] L
WURIAMNARINENUANMAINIIRUAT
ATHUNNEIBIATUAIR TR LA
WwAANEATUAMAREWAY (Brand Equity) wuwsdanldifuainaulaninann
vndtinisuasiinnisasisunlaunsenlnaneienfiasmaiainann 518n13IRRMARIT
AUANFABAIRNITANTNIBNITLAZNATRINTAFNARA ITUAWMNS A mFURAINUNIETRIAUAT
= v =l e o o 1N ar .;.’f
ag@uAEg AR AalTNInute Al
whiRang (Farquhar. 1989 : 24) l8lWAnuminuresauAmsduAlidn Wuauduis
dlal ] e 17 r =4 4 d' =Y 1% 3 9 L TN J o o o T
AilrauTim Fudn wiediilna Tenmduildinliiaauiunarioe
21flAT (Marconi. 1993 : 33) T8 laumineaesamAIns @udndd1 AuA msBRAY
r [ ] 1 oy 1 9
Ap nrFuiiaandtluns AU
Marketing Science Institute 183UsEMARUTEBIEN (Ketter. 1998) HlAANMINY

spsnuaandufiiiifiunguassauduiuiiasnwgRnssuifaafunmdudaasgnan - da9
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@7 aerfuum (2540 : 43) laliaonuminglidn AAI18IRTANAT (Brand Equity)

1 k3
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Aasenn il (2543 @ 93) WlimnuminaeesamAnsdudn dundlugniiimia
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ARTumHILg (Perceived Value) TusamignAn nisins@udilannumuiaifauanlugian

T

% 3 = 13 v 153 T wrgd £ b A:i' 1 L]
r0affe  AuAmAuAazaidelifay MilRe (1) UTEvatunsahazesAilgatamng

W

= 2

4 v o 2 = e o &l g
neeaald  wmemsianasAuAl (Brand awareness) Uarlimuasindnasansi@um
(Brand Royalty) (2) U5azfianimasaenanisdnlumadpsmitaiugdnatmiog uazgan
an  mszgnérmemiaipunanasdamanaduiiline (3) wWnazannsasismligs
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wnauwsiennduiaiuanudetaldge  Alunmdudardealiuismaiunsoienis
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uwstadunneFrusanly
aplinamn auamauiuunanssmmnntsaaaiifiaanawiiendnmnd
wnzirenmAudussiuanAniin (Value Added) Mlddinllundainel gemsdudii
- ‘3 o - o 1 = b + 3 i
Widsaufuedninuasanizansnmduinlusemaesfiizsinn inbinisAngluiessss

peduddoulnginardiulilumnesresdiistnadundn

AMABINGTIAUAT UABAI2RIELTINA (Customer-based brand Equity)

o

nsainauatnsdudfialuaranaesfiding (a7 waruumi. 2540 : 43) el

1.m3ndufazaglunnuRnaaIgnAn (Exist Only in the Mind of the customer) FuAn

i

anépiFlnaiimuflurndui Gafinsiudatnesiedies Gundy WinauA AT @AY (Brand
Value) asrdudagluanudsiiisnesdiilnn ardudbildegninuenlilanfauuunls
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prvdufaziimmnssededuilnafiannd@nia  uazesnniingRnssufiatuayunsdusi

Tutesaanefindulade asrAuinarilanAnfisiallafinauAanasul (Positive Thinking)

v
L= T U . J 2

luaniunsnfe (Out of Buying Situation) AsAuduflilsiianumng  mszgnAtianms

.

3 v

= g ﬁ“. =y 2 ] Mgll = i s : & ¥ = § &£ &8
AuA  Tutuandudt  wibifedud  Aulwsessiesneioinaites@uanlignAnsrani
= &R d‘ d’l‘ - = A;l} N %o 9 2 1 =l

uazAsteluomiiarge uaniiangnssunistelilianldudorenatiumen

3.AAuAAzegluAUNTIA103gNAT (The Brand is a living Memory) wsiatinalsd
AT AUA TGN lAR ansdnliviadllld enamauvIeanss Fadu WnnisRatARssied

Y L 1 [ dl ml dl eyl di = 9

nszAuliiiumsRudUen ] iwainAnt1edianisdeatsmuduén (Brand Contact)

4.prurnaesnsdudiiumilendedi@n (Living Thing) Auiu w1assasldirsasiiants
neeaIA  INaaiAIInssdn lursAufatiteseilias (Living Memory) Wuanmuzeetnis
naATuEeny  (Growth  Memory) Intldfianssunisdesimuniseatn  (Marketing
Communication) lunslaaaniluns@udn (Brand Knowledge) atinaainiane (Constantly)

5. AP AUAIATHANHENIIAUENITH (The Brand is a Generic Program) WN18A2I%97
AAUANTIANHITIANTYS  WASHIANEUUTEIN AR B NnTnaF R ARANTuazfeiiaY

i o

ABAAABATTU

6. ATIAUAIRLITLATINNIY  LATVANINTBINITANETHNITRAIATEIRUAN (The Brand
Gives Product their Meaning and Directions) n1s@aaansnianisaaislidnasldissasiialaes
WarnumnsiiaadestuasdusniulidanuninisauGan uasn W AUFNDAN S
lannziaf i duan

7.amduAdlwiusydgynreswindeoiunieduiinanguidhwane (A Brand is a
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L ! j ot ’& ﬂb = ?"I i
Contract) A fuussdyyszndned@eansiude fislhadendeduitunezddeansld

a

& a4 ar 13 ::o ar ::v < o 1l =l & ] as
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8.anufiiaatuns @iz ldfunanstnuaINianssuAMNITRatA 1w nedn
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tadudrAgyiieniuanuslunmdudniiunisidudnlunisdearminisnais 2
tsznns Ae

1.5 mnRanssumInsastaiinanssnuiuaiuGesrui unM@uA1 (Recognize
that All Types of Marketing wilt Impact Traditional Measure Such as Sales}

2. msufanuulasluanufifooiusmauiasinanssnuiueentne  (Change  in
Brand Knowledge will Impact Traditional Measure Such as Sales)

asALlsznausesauA B A tuaeaaesduilnn  uazguaniReesns@uAn 1R

d‘ o & e b 3 e o L 44‘ =
nsAnufaniueduidnasuiusyanud A lwaremeesdiising TIWIARTDY
WUURIRBITRIAMUAITENRTRUATD Aaker, D.A. (1991) uamsdisnmilseney 4 Tasasunedn
¥ @ :’/ = - 1 b4 [

AAIT8IRTIANANIL HesAlseneu 5 atnemieiu AD

1.mMs5§anTans &M (Brand Name Awareness)

2 AnunAgniug (Perceived Quality)

3. A NANRUSIURFNRUAN (Brand Associations)

4. panufinfsans@uAn (Brand Royalty)

5. Aunintlszinmaugaeens@udn (Other Proprietary Brand Assets)

1.n’1‘i‘f‘5’ﬂ§’amﬂauﬁﬁ {(Brand Name Awareness)
v o nﬂl =y 2 o) a d’ b7 1 = 9 [~
nsfantensduAt  dwesAlrznaunilalunisaiigmediaansduan uaziilu

a v q' ) 9P = = 4" dl = 19 kY] 1
aGuFRaz i WRangfinssunsde  mmzmsiinsdudla  ansadnaneglulaaes
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]
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gulnadn Sannwd uazdedeld fal falnfiasgnidentevsaldunndnsBuiilidui
b4 <5 3 1 s ar L4 - W
Fan  Ganmdudineasdapandyninnsuieinluiessasman  inssdyansireansdue
e uazdydneoisedilsenaunsazarsnsaadayasfiniiuadniug  duamdm,
AuwAn (Brand Value) WASUAAI1DIATNEANAT (Brand Equity)
<l as . .
Z.amnﬁWﬂgniuf (Perceived Quality)
a e ow - eq ¥ a e o =

Ansniigniug wangis Anfantesdislnaiiuiniaumnlegsn wseamun Wy
wilendamsdudaurssnsdudlenm@udile  TeoesfinnsAniisiednguszasdiunigld
auidennantRrenmdudniug faduflussdisznesatningesnuins @i e
@ o ey - yror = , ° . - v ) P I
Thdmiulnaldunsutimnuuansiuasumimedudty  muiaiunsaniazinli
v = P a4 XA oy o
HuslnAlwRNaNAzTaAUA Y

3. ATINANNUSAUATIAUAT (Brand Associations)
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4. ANANARBASIAUAN (Brand Royalty)

o & ¥ @ a 4 o [P Py o o

ArnAnasansduAn uduansautadureedisinaiisensd@uin  AuAnATes
peduAndpIniuasmlsznaurasnuiAnsduin  (Brand Equity) BimINEATy insizes

avfieulidalnadiuiazuldoulyddusauvsaely sounatialluasdlsznaumdniina b
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wBlaadanistadrdafludaasieulfiduisdnanimnieniasiareansduinduy v fiilns

£

apdndnrue wazsiulalunninwessdudn Homebase fiazTaduinviu W
5 Aunsnslszinnau aeans1®uA (Other Proprietary Brand Assets)
AUNTNEVRIRINAUAT 1N ANBITAT LATRIVNIBINITAT WFBATNEUAUTIDITBINIMS

w O ] | 2 ar ‘ T 1 oﬁ‘ 1 = 2 d‘ 1 =‘; G
Fpqune sy QﬂQ’]LﬂuﬂQﬂﬂ?:ﬂﬂUﬂﬂﬂ\‘lﬁU\ﬂlﬂﬂﬂmﬂ’]ﬂi‘qﬂuﬂ'l waanwa il

] )
a  sad = ]

Aunindifian Geazdontlasiuns@udaindutals

[ Perceived Quality |

| Brand Awareness L Brand Association |
Brand Equity
MName Symbol
| Brand Loyalty Cther Proprietary
Branad Assels

Provides Value to Customer Pravides Yalue to Firm Enhancing :
By Enchancing Cistomer's : 1. Efficieny and Effectiveness of Marketing
1. interpretation or Processing Programs

of information

2. Confidence in the Purchase
Decision

3. Use Satisfaction

. Brand Loyalty

. Prices or Margin

. Brand Extensions

. Trade Leverage

. Competitive Advantage

o) N &= W N

MMWUTENBY 4 LAAILLILANABNAANIEIRTIAWAT (Brand Equity) 184 David A.Aaker

o
NI Aaker \D.A{1991)
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nsAnREaRuR§An ol Homebase sy AN Taq A edtydnening
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“Homebase" ey Wwlaassfifinadnduitnafinneiul Guuf andrnsdrydnwal Homebase”
atingle wanantl masAnmauAaviwneaiuasdydnenl “Homebase” doeliguFlng

noutsdaiaadarnadidlnaluntbinupiuasdoydnyal “Homebase”

n155U5RS1ANAT (Brand Awareness)
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N$INAMAIATIAUAT (Brand Equity Measurement)

T o

msdaaummsAudigniasasinlinisdmsandiasduinfilssininm dadu A
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pasimumnengniinislunisianmuaiasauiacisdulunmsiasnzuinung - Seluiias

i L B s o & = e Lo G & ] as
NRITNIENITIANTATUNITARNG WIBATNANAUSN UL 1ne TABAINNTORLNTENTFIA

a

A

asntlungudeyld 2 ngu Ae
1.n@juﬁ5ﬂﬂ1?§u:§°ﬂ'm;§ﬁ‘[ﬂﬂ {Consumer Perception)

2.n@§uﬁ"‘5 AW ANssuELElAA (Consumer Behavior)

mﬁm@mmmmﬁuﬁﬁmnma‘%’u?’fmméu‘iinﬂﬁu fsQ’Lﬂummoﬁmﬁ'mﬁuﬁ%mﬁm 79
Tfans3dasineuinaung ﬁié"ﬁﬁuwﬁ:wﬁ%mﬁm@mﬁqﬂm%ué’i’\ﬁmm:ﬂmm:gnﬁ@q fiaty

wawaes (1998) MiaiAEnm iR anAudlunsinguiasnAudfinzay uas
gnsiag o

Wwuamnalt 1 nsiaanAIRsEudimiedion (Indirect Measure) %o%ﬂummitﬁ'mﬁu
mMeinAmuAtasIduAIreLEing (Brand Knowledge) veluidas (1) nejanasaudn (Brang
Awareness) aazdanissranid (Recal) uazn1sanld (Recognition) (2) nmdnsnizaans
@ufn (Brand Image) FaaiaaInANNTOL (Favorably) AMuuwdaunss (Strength) WATZANTIOUL
@wITAv(Uniquencss) wpemNianleiuRdusn Taaldaantsidudufiunns (Quantitative
Research) WarmMiaaviNannw (Qualitative Research)

WUINNER 2 nedaauAInsAuAlauns (Direct Measure) Feanflunsienages
AuAesdudy  Inedeannufizunsesdusina (Consumer Response) RilseRanssun
nsmaeRLANAREERsin i ludmeans  uazuBoudfistliiFonrewin 2 ngu
fiifannsumamsastaualififianssmnanisnais

AFHRUE (Crimmins. 1992 : 11) ”Lﬁﬁflmu@?a%'mﬁmammLﬁmmmﬂ%uﬁq TneAnm
anmsidenaaudresdiidlng (Consumer Choice) laaniBaufieudnsdiusiiummians
AINAWAN 2 M3 Avsiesatluaniaz LLa:mm'ﬁ'Q’u?"imﬁmmﬁQWﬂ’L@'Lunw%mﬁ'\ﬁu deaz
gl Bruieunnuenintesnduiimilendiguadls

peut  2nauii; plla uszmaug (Cobb-Walgen, Ruble ;& Donthu. 1995 : 25) 1
Fmsinmiinumasaudfifidenruidnteusnnniiuediizing (Brand Preference) uax
pdalafiazda (Purchase Intension) TsazinAnAIRMAUA 2 A9 Annnsfufaeaduiing
%diﬁttdﬂﬂ?’g’ﬁ’ﬂﬂ?ﬁﬁuﬁﬂ (Brand Awareness) A anleamtduAn (Brand Preference) UaY

ar

ANMAQNILE (Perceived Quality) wWitnafinusswinems@udilszinmiiemianuszade
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Preference) Warszaumnmalafiazie (Purchase Intension)

ludrureenisdannuaamAuAIRInnsiangAnssuaenngiiing  (Measures  of
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AIAUAY WazANANA IUASIAUAT  TREBIAINTALLLIARAINULILANGBIAMMAIRTIEUANTDY
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k4 ]
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RIALA WaemeaeuFnAvialuAun1sFul  (Perception) u nefanmsndua  (Brand
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Awareness) WATAMNMAGNTLY (Perceived Quality) naapsuluFastnsnisasininssians
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