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Paisan Sripang. (2007). The Quality Assurance operations at Mahamakut Buddhist
University as Perceive by staff Members. Master thesis. M.Ed. (Higher Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Dr. Annop Phothisuk, Asst. Prof. Dr. Suchada Suthammaraksa.

The purposes of this research were to study the quality assurance operation at
Mahamakut Buddhist University as perceived by staff Members in overall and each of six
aspects:developing staff's knowledge and understanding regarding quality assurance
operation,developing system and mechanism of quality control, developing quality
indicators, developing database of quality assurance, internal quality auditing, and internal
qualityassessment and to compare perceptions in overall and each of six aspects classified
different status, educational level, work experience, and working faculties. The sample of
the study consisted of 199 staff Members at Mahamakut Buddhist University in the
academic year 2006. The research instrument used for collecting data was a five-rating
scale questionnaire with 64 items. Arithmetic mean, standard deviation, and t — test, f — test

and Scheffé’s Method were utilized for data analysis.

The results of the study revealed that :
1. The quality assurance operation at Mahamakut Buddhist University as
perceived by staff in overall and each of six aspects were at the high level.
2. When comparing the quality assurance operation in overall and each of six
aspects among staff with different status, educational level, work experience, and
working faculties, it was found that :
2.1 The quality assurance operation at Mahamakut Buddhist University
In overall aspects as perceived by staff Members with different status were statistically
significant different at the .05level. When considering each aspect, it was found that
developing system andmechanism of quality control, developing quality indicators,
developing database ofquality assurance, and internal quality assessment were statistically
significant differentat the .05 level. Also, no significant difference was found in the aspect
of developing staff's knowledge and understanding regarding quality assurance operation
and internal quality auditing.
2.2 There was no significant difference in quality assurance operation
at Mahamakut Buddhist University in overall and each of six aspects as perceived by

staff Members with different educational level.



2.3 The quality assurance operation at Mahamakut Buddhist University
both in overall and each of six aspects as perceived by staff Members with different work
experience were statistically significant different at the .05 level. The perceptions of
administrators and faculty members with less than 10 years of work experience were
different from those of administrators and faculty members with work experience
between 10-20 years and more than 20 years.

2.4 There was no significant difference in quality assurance operation
at Mahamakut Buddhist University in overall and each of six aspects as perceived by

staff Members in different working faculties.
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