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Angsumalin Jamnongchob. (2016). Competitive Advantage Enhancement Strategy for
Ecotourism Attractions in Chonburi Province to Attract Incentive Tourists.
Dissertation, Ph.D. (Sport, Recreation and Tourism). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Dr. Lamson Lertkulprayad,

Dr. Kamolwan Karomprach Klaykaew

Chonburi is one of five provinces in Thailand that was promoted as a leading MICE
destination because of the readiness of its facilities for MICE travelers. Over the past few
years, the number of tourists to Chonburi has increased gradually. However, in 2014, the
number of tourists declined at a rate of 7.61% compared to the previous year. The reasons
for this phenomenon, inspired me to study the competitive advantage enhancement strategy
for ecotourism attractions in Chonburi province in order to attract incentive tourists, who can
be considered quality tourists with high spending power compared to other kinds of tourists.
The research methodologies were mixed between quantitative and qualitative research.
Questionnaires were used as data collection tools to asked the opinions of incentive tourists
together with observations and interviews with five people involved in tourism policy
planning and incentive travel entrepreneurs. The data were analyzed by a computer
program with conjoint analysis and the data from the qualitative research were analyzed
using content analysis, which classified six components of tourism. The results of the study
found that the desirable program for incentive tourists was two days and one night, the
accommodation type was hotel with amenities, the most preferred activities are swimming,
snorkeling and sailing in natural attractions that are easy to access within an hour.
Moreover, there are learning sources that supported creative tourism activities such as
mangrove swamps, museums, and conservation centers. On the other hand, the research
identified some of the problems experienced by management in order to enhance their
competitive advantage, such as differentiated tourism and hospitality business, especially
for the programming, activities, and lack of foreign language skills. Thus, the researcher
suggest that the most appropriate tourism strategies should enhance ecotourism attractions
and make Chonburi a more competitive place to attract incentive tourists, which can be

classified into four strategies (SO strateg, ST strateg, WO strategy and WT strategy).
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ANUIEAIMNAZAINTUIALANNAILANTENLFBAILIAGANAT (Low scale-Low impact tourism
development) nsiilusiaanaAr (Nature guide) N13HNAWAINUTINUWTBINUIRNNITUNNN

Wuwasnszan i

WUIAANORGNUFIUNEINUN1SIATIZRRIALSENAaUSIN (Conjoint Analysis)
A8AuN INBAT (2546) Na1991 N1TAATIEFRIALUIENa LI (Conjoint Analysis) 1ilu
=< =3 A =3 Y a dl Yy a v A a % = a dl
nnsANEMNIANTaLTaANeNa laaesiiEina WaliuiinalfiaanAuA1vsetisnneg
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1) NMIAUMLIARAKARA TN LT INATUTaE BNTL

)
2) NNIANAAZLULAIULLNNITAANA (Market Share) LAy

3) NN9ALAITTRLLTITNUITN AU F-d1LR8 (Trade-off)
¥ o o 2 - . e o
9l annsnansudiunenlunfirziesdlseney Assia il
¥ ¥ a L4 14 1
nssausIntayamelanisiiasiziasAlssnausan
TUABUN 1 NITATNUARNANTILE (Attribute) FeALIATMANE AL (Attribute Level)
Tnavinlaudnsuizaesdudiuaiisnig sl AmvsiaanauanuLilATeLAgNLATINARENI3

FadulalunisiaenduAvsaninisiue et1guiiase Tnaatadunglianugmnssunes

| v a . [ o [ % dle./ =2 =
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38N19 3 LWL AB Traditional conjoint analysis WA Choice-based approach &Mm3LAnIANHOLL

v 1

Vxtiaandn 10 AruANHUE €91 Adaptive conjoint analysis WL UABIWAWI WA ARUAN BN

ANUIUNINTU BNAaLD9 30 (Kanetkar. 2006)

AMFUNINUUATEALITBIAMIANHOLE (Attribute level) AIIANNUATEALINGI1A1FD
nezfuliiiiniamay Aaonumsuiion Wuldifuastinldfumlsase (Baja. 1999) Insuasuay
AL (Hair; et al. 1998) naNa9NAsEeNaALaas AL TMINzaN Lasnseauazbinalfiunig

o ¥ a 1 v Y = o [ a [ 1o N
ganfuangising uarluusazszaufiasiaouduiug i luniamaaiu lddaudaiu uaznss
AuANuas s

<& = v o % | o A o o A A

TURAUN 2 N9asgaRuant e fedduganuanseiullld nanqme 1An
AINNTHANNATUTUITNI N AUAN L lUsTALFNe] uansiteiueen bl iuAuAuazLEn
HAnuansniANaNmnannauaz liiANNdnuiasTnIesE AL I8 UAN HIUT AU
M8 TUNNIAUUAAUAN BT UAZIZALITBNADUAN MUK §i9tidT Factorial design Azwud
AU AAANETUTAcHAUaUNN e Lidaaufaanuduanlunisaenaauld fetu A
fava1AumAlla fractional factorial design LiN@aAS WAL AAANHOLZ A MHLUNNZAN

Y v
1 o o K

(Choi. 2004) WAYIIH FEIANTNTINA UG AAUAN MUz TUANNIAY N IUWARE Tnauafuaz ALY

o

(Hair et al. 1998) Miauadiarsnmuarnuaneuzdusnlunislfimaiia Conjoint Analysis A9%

AMUITAAUANHUTTURAT = (INUIUTEAUATUANHEUSTIINNA) — (NUIBANUANHDULTINNA) + 1

TURAUN 3 NsnuuaanIunIsaimarliifislnalaen

Yy a v a

Tunstiauanisimenvsatanuaneusie lifiEinadndulamen Tnasinlillsznau

Tiléiner 3385019 Aia
| a o :/j o 4

- Trade-off approach tunisufsauineunmuansueaiiay 2 AudnyuzLaz i
e o Y NN . e oy > Y oA | v v =
BenfnduaNTey danne deduiuineuuaziiszinana daidane diunzdudeyanuin
Al

- Full-profile approach Mifjaatiaanmaauguansusisulatesnaniugiaslfiunis
Uszidunganniu Inendounanaanuansuzusazga (Profile) axgniliauasly card wsiazlu
Tneliimzuuudn Profile la AAmAsnNgaEasninafullauny Profle NiAuATiasgn
TnefpovazifiunazifaeouinaugananHIeHIuNANTaN 11 NI8 N71 Na1eef LAz
(Green; Krieger; & Wind. 2001) l#iaonuiiiugn 35HiuunzaNiuganuan el 1uau

ADUANHTUEZANUIL 4-6 ATUANHIUY
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Pairwise comparison Qﬁu&lm‘ﬂ‘i_lLL‘LI‘LI@@‘]_IQ”IN"’Qz‘ﬂ?ZLQHQMﬁWﬂ@QﬂM@VﬂHMZ%@Q
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FevanAuAusiTauNInNganeiienqa daneq Pairwise inannlidasanistssidunmen
[ 1 | 1Y =l oA a 1 o 1 1 o 2 4
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3 =1 o e—al/ o c A aa o =< & O v aal
AURDUN 4 NUUARAITUIZALBII0U T I TINTARTIAANNNNL IZR9A 41FLAT L9
v tﬂl A [ %3 v oa :/I Yy o a v =< &
asnaiarasialunisdnminnaeuaesiisinaiu a1aligislnalinzuunauinalscacd
(Rating) 1w WiAzuwwmnasuautay 1-10 deansliiazuuuiiunislideyaludanndd
A = A v [~ o A v dl v [~
nsiaenvie ldlaen (yes/ino) wazdnunsanasrauduiuuatasaniadentd iesainldiueaiy
Tannalunisi@ennigiaaniviaantg usnszii eananaliiifinens (Bias) 1e9EmRaun1sindu

Wazuuuinataunldweanisallunaialéldfminnang i a1ald35n17 19 3 a9aaunN

]
=S

AN T2@9A (Ranking) T9az@unsadieananfnananali (Mcfadden. 1986) 38nns
al [ o dgj al 1 dl A % o dld A 1 o T a
Feaanaull ardarinuniiealataziiniziuannniganiadanlduanin (ldifiu 20 g0

ATAANTETUY)

nsaAsIEndayanelin1saAsIsnasAlsznausIn

Fumaud 1 Madanuunsaspnuitlszasinanzan

Tunsilszanmupnuiniszasdvisaseauessnlselagil aannisiseynelduuiAnessn
UseTedi Lﬁm@’m@ma”m:rm:ﬁumnwmmmauﬁﬂLL@:u?ma‘ mmmmeumiﬁfﬂﬂlugﬂmm

sravessnlszlariresfiilnaudazsaMina I nAANHUERUAILATLTN9A197

£2
o a

(Bruchhaus; & Hinson. 2005) AYU4

Uj = (X1, Xgy e Xnj) + €

a1 U, Ae szdvessndsvlamingiinaudazalfifuainnisisina@uéin | dou X, Ae
o o . a v . = 1 dll dll [~
ATUANHIUZIZAL | 1R98UAT | LAz e AB A1ANAAIALAADY el asannisliuaunig

q

A ndnRusnug 1 lugliall iweesunefantsnevuauesefiiinase AnuiedszasAlu

AUALATLANNT (Hair et al. 2006) Aasalild

Y:b‘l'Xl +X2 ..........+Xn+€

d‘ = 1 =3 I's dlaz a Yo a v dI [~1 v .
T Y A AnpvnisdszaAsaungsinaliiuauan avenaidudeyalssinm interval,

Y a

. . - . &My = \ A oA , = ol Y o
ratio, nominal 198 ordinal fﬂﬁ AU b AR ANAIN Xi AR ﬂqﬂquWQﬂﬁ‘Z@\‘]ﬂVINU?TﬂﬂiuLLﬂigﬂu
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TuRuaNEUE | 1198 1131A (Bajaj. 1999) 1inaadsdialduFauneunaiia Conjoint analysis 1
71 A:H190UFUF L IRN (Y) 11U metic (interval, ratio) 198 non-metric (nominal, ordinal) A&
Tneifi X, fia AnnariteLlszasd (Utility) 7099siuprusnniziianaiflu metric he non-metric 7l
WLILRNABIANNANL 2 @9A (perference or part-worth models) fuansnami 3 sUuuy (Green;

& Srinivasan. 1978) l&un

p
1) AanudslszasAuuylisaliias visa Discrete Model: S; = pr (Xip)

p=1

P
2) ANNNLTEaIRLLILLEURTS viFe Vector Model: S, = ZWpij

p=

1
2 > 2
3) ArwNisiszasAuLILqA vi3e Ideal-point Model: 4, = ZWp (Xip 'yp)
p=1

Tnef s A AuistszasAsanlugnAudnEn (Stimulus) 7 |
d’, A8 Weighted Square Distance Uazipuduiidnaediauriu s
f Aa Nanduaesnasnsuadnallsslamiianizdqu (Part Worth) a1uiuusaz
szALNNTALLL AR AAUAN L |
A o o ai th © o o Q‘I B
X, AR sTALANGNEUEN p A MTLAMANEIEN |
w, fe aArdwtdwinanudidnyredpeuluudazamuansoei p

y, ha anlugauAs (Ideal Point) Tedfmauusazaun WiiuAnIdnEML p

Y v
(%

a9l Aonufalsrassuuulisaiiiag 1se Discrete Model 1lumanudunugaanau
o o o 1 a o =3 r::ll ::ll [~3 dll o
walafuseAuaesquanrizatNeBasy WNIzAUANNNIszasAnil sl aadailassay
Aruaneuzilaaull dauaauiseasdiundunss wsa Vector Model Lilupaudusiusuas
o o o 1 = dl a = o =
AunalatuszAtaasnuan LU Tnaatalnisilasuulasldluianiaunaaiuvie
a o v @ v | = s = . I~ o o &
HAanwnssiudnuild daumonuieilszasAuunqe wisa Ideal-point Model Liluaanuduiusans
AN sz asAUsTALasAnA Nz uLILEWTAY TaaanailudulAadn (ideal-point) tatqn
o [ % Qi [~ =3 ' % . . dl [
seAUAnIANEUEAIANIATluANNNL sz aAgeqn uazTAeueng (anti-ideal-point) I9qA9LAL
o d‘ [~ =3 & oI
pasAnEuzAaniniuaNalseasfgeannige
AUARAUN 2 N1z NANANNILTZRIA
Tunnstlszunnirnngdinefaaannng fasaniaieansuzdayadnifiu metric 1se

v Y

non-metric Imﬂuﬁmﬂu%H@LLUU metric NdanannIaAqegnaLlugag (interval scale) LLazliLy

u a
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ANaeRTE31 (ratio scale) Az 1475 OLS Regression (Multiple regression) @aun13dnéaadwna
WuLUNNLTY]R (norminal scale) wazuUUANATUAL (oridinal scale) az 1475 LINMAP viTa
MANANOVA lunnsuseanainis wluf 4950350197091 Coinjoint Anslysis kLU traditional
conjoint analysis 1414 418130 1% 11l5un 31 SPSS Conjoint Jn171seaNdANANNASL T2 a9A bR
WL metric WA non-metric I

lunsdamanuielszasdlnaligusinaaenaauiiu winldis pairwise @11130
Uszanaurnlng lunuaiass Probit visa Logit kazunaaunining13s Full profile azdsean
Anlaald OLS vize Tobit Al (398817 qanln. 2554) Tuanieguaiuazainas (Huber; &
Fiedler. 1996) na1291 taaialdnns9tAs123 Conjoint Analysis azalAsnziifiag Miltivariate

. . o :; a Y v d”
regression analysis TAELULRNABIY 3 LUU A181907LATZH LAY OLS uananil ana
a =] '8 o o A ¥ o =< & &
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WUy metric Az 1838 OLS TunstszanniAn daunisdinanuiadssasmnduiuy non-metric
221475 MONANOVA %138 LINMAP Wa1n#Hansadnann 28n159aLLL choice-probability a1
A% logit %178 probit model 4195UN13ANEA traditional conjoint analysis @11n9a M lLlsunss

d5431 SPSS TunnsilszunuAiaaueilszasfsannansuzaasduan lfnanisinauie

UsraaAluuuy metric WAZHLLL non-metric (3310508 LAZATUE. 2555)
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nN9auN13IAIEH SWOT a7 JuetiiuanwzgsnauazassuTazesadingiy o lusanisgana
ONTURNITAAAUNIBUNITILATIZ] SWOT ARANua nuategluy a9 uNAlanw
(MacMillan. 1986) 1aua 5 Usziaudmiunseun1saAgIzik SWOT A LaNANHiIeIedAng
rauanifaqiiuresgana ualiinanwuanfennaziilulantauazgilassa Tassainandgsna
a dl o/
wazgUuuunaAuIaNAIAnG
Tunnuzd fealaduazane (Goodstein et al. 1993) lFiaua 5 Usziiunfiasdnsei
iiuriis Usenaudiae 1) A nd1i3aa0usaz sz nngsnatedesAnILas NIne NI 18989 AN TN
Tgnld 2) scuufanINsziiunadmiugsnawsazilszinn 3) nagnsrasesAngluudnanumn
360 NaTyiuANIAES Lazn13uLIAtanIenITuaNdw 4) TAea3eLazIsULNNTLINI 9289
avAnsNiped e AandsljuRuLunagn s Wussqilvnng uay 5) SmueITNeIANIUALATNNT
N199NA
algj = ra; a : N % [3 a e
uanAINT e uazfiad (Piercy; & Giles. 1998) lHaualsziaulunisiiasnzyi SWOT
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1986) AD AYANIFBNNNUUANTAWIN asANIfiadnIINazinazls n1sdlaiilaniauazailasse
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y o & 3y o a i~ o . P
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Z {Awinfiu 1.96 NevauANLTesiys $aeas 95 (32A1 0.05)

| 1
A =

e = dndauaaspnuAIaLAaauNaaNsUlFR AW

a9l gRde lAnmue IWdndouaadilssansvindu 0.5 #a9n1929LAUAINNITAN

u

v
o

2at1ay 95 uazsanliNAINAIARAALWLE SataY 5 AINNTDATWI LA AT

(0.5)(1-0,5)(1.96)°

=]
Il

(0.05)°
3 (0.5)(0.5)(1.96)°

(0.05)°
= 0.9604
0.0025
= 384.16

9l arlAnguenetnea oy 384.16 Au el fade AU Fuiiluduan 400 A lag

wtiafluinyiaaeanng A1101 200 AL LALINVaRENTIF1STIF A1101 200 AL
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NILUIUNTFNNYNADEN

=

fRadeldnsnsqungustatsuuylieanAuasniitaziiu (Non-probability Sampling) Tnavianag

o o

guuuuiuuadngdan (Quota Sampling) iudeyaainngusantie T 10 401U udaAsrinnig

guuu1Te8ey (Accidential Sampling) Tuwsiazan ui #ail fada linuuaiunlunisidenie
[~ 1 1 dl a a Qialdll al [ % o al o A 1 1 ndl
WuunaereafedealinANlTe 13891043913 ATa L7 IA8ARAENNIAIN 20 WAAIYIaqLNen

3

= o

ARty L0NHeNTALT (SudnTaLfs. 2557: aaulatl) sl AduiaenianIzinayieaendation
UseinnuMavindNenn 198938 T1 5 A9k 10 Uit Usenaudiog 1. 19181830 2. waRnen 3,
WIALNUAY 4. N2 5. 1NNEAD4 6. 111Ta99¢] 7. AudAneisssnanfuazayiniiimaiau

8. [WNNIZAUIN 9. N2 10. LNIZUANANT

F1979 5 ngRAatainvesiaaielussiatelnauazanasf luuswinea@aiing

FTUIUNANAIREN (n)

anuiiiudays
Y dnqlne TIARNSTNR
1. lAINYN 20 AU 20 AU
2. WANNE 20 A 20 A
3. MIALNNLAY 20 AU 20 AU
4. INNZATU 20 AU 20 AU
5. \NNzAda 20 AL 20 AL
6. [NTa3e 20 AL 20 AU
7. AudAnssINTALazayindmaay 20 AU 20 AU
8. LIINIZANULIN 20 AU 20 A
9. INNzaN 20 AU 20 A
10. IN1UANAT 20 AU 20 A

EREN 400 AU
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2. 1R
dszans A ERfldaulEdandadiunisvianiion fussneuntsgsfareaiiauay
1719 mifmmummvgLL@zL@ﬂmuﬁﬁdquzﬁqﬁaalslumiﬁwumuiﬂmﬂ WALINUNUNITIANIS
vieufitnesianinear

Tnefad lHinennguanetnauuLaizay (Purposive Selection) A1U31 5 AU

Usznaugog

1) AEUBNINE NN AL vimﬁmumﬁﬂﬁw?mmﬁ

2) Anstlesims waAlneuds AU ETaedanuaanig
nsvieafieauiszmelng
G NEMTITILTS

3) ARUALNE QYA oW BgaE AL WENaNIANAdTNNTU s
w15 (ne)

4) ARUANT ANARITN AL HAANITHIUINUATNU Eediwn
Ansnngaaunssn g 411nanu
dudINNNIAALITTNUATHNTIANS

5) ANIFYN ASAT Fnumibs amnnsvialyl 13t Easy Tours

= p=) = P 3 I3 I
Lﬂ‘i’ﬂ\'i&l’ﬂLtﬂgﬂmﬂﬂwLﬂﬁ'ﬂ\'iN’ﬂmﬂuﬂ'ﬁLﬂUTJUﬁ’JNﬂl’ﬂﬂﬂ
'Y S Y 4 A = | = = - o 1 a P |
mnUseaanan 1 ineAnztuuunimesneanlszaedresinviesnadinaty
AT LA TN NT R LAV @t ATaIR I InTa1]T
va o vaa = o P =1 (% % | = dl' IS o
{aaeldasn19AnwLard1gaativainususndeyaaininviesineaiierugmeda
AUIU 400 AU LTI sqng 200 AW LAZITNYIANNNTN19ANTER 200 AL TWANT

@ Y d” QIIQ o dl
LNUARHAIMNWUNINE 10 @0UN

nsiiusausIndaya
ifusausndayaaINNIsRatLLLAaUnINANNAALTMTasiNaaaiaLuseia
Tnelinqusnatenausaasome (Self Report) livenusiAuARINaaiLAINEAaIN1INRANTH
o | dl yvaa . dl [ v o
dununisuaznisviennian Tneld3s Full-profile approach @ennlélaanistinauagduuunig
. A aAyyo A - A 0y o = o = p a
Neanean @A uuATude 20 naaen Walidnresnaadndulaiaen Inanisdzauiieay

! dl :‘/’ v o v a o o Y v
gﬂLLUUﬂ’]?VI‘ﬂ\?LVIEI'JVNVN@W?@N“’I A1 ez liEENaNALATNANNTALARIAULA &L‘Mﬂilﬁ]‘ﬂ‘]_l

v
v

FeNaNAUANNNLEa9A (Ranking) TunRlHiBeeanAumInA Ny 1-20 viatl fRae laTl

u

e3¢
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a

udayadaniui@naanimeainasnasinglados lunafusiuasuniu InaAniaanianns
2 = < 2 A&I I v v dl [ a o
AT AoNaNnTnuaridszauntailuniafivdeys welilideyaniduasiuaraseiy

U

v dl o %
Fluunannnua 1

LASAINAN b L UN15IAE

4 o oy Y R .
irasiiai i lun1si4s lAun wuuaeunin (Questionnaire) NASINAINAIINHINNIE

a o

a tﬂl o 09; ng va o 6 ¥ t:ll 3| tﬂl A
BAZNTAULUIAATBANNITINENNTIVUA INU QQ@Hi@Iﬂ]LLUU@@Uﬂ’mVILﬂuﬂq‘iﬂqi‘ﬂﬁl waldaauniu

1 |
o | = A

unvienieaiaiuseiagialne wazudavuuasuniudunimdingy iweldasuniu
nvieaientas1eini tnauwtseaniu 4 401 Aa

oA e -y - . o .

doun 1 dayaialiaasinveaineaineiiiugeda anwuzuuuasunuiiuuuuilany
Un (Closed-ended Form) WUUNIASNEIULITEN1UAN (Rating Scale) uazuwuLimnA1d] Ty
1839919 (Short Answer) sznaugiae twe ang s1elé anunviasnaanesnly usu

o e - i O . C A A

A9UN 2 ANAALTINEEY “gUuuunfvissnganNelszasAn e luuraeviaaneaEa
e TaafRdulieanuuugan AN WEANTINANUUATEALIAMAN HIUE8931 LLIUNNS

1 dl all o U =3 o £ v [ a I v 1 dl

nagne NN M lunsAne Tnanvua liidenadesiuuwlAnedALsTNaLANKNNTIRdLNEY
(5 A’s of tourism) + 1 A TAwA 1) N5WeNn3N19va9LNeg (Attraction) 2) NN DILUAIVIANLNEN
(Accessibility) 3) N198IUIEAITNAZAIN (Amenity) 4) ARNLIN (Accommodation) 5) NanNssu
N137189L N8 (Activity) WAZ 6) NITLEIMNTAANITNNTVIENE (Administration) N1 lH& 11190

o o I dl all A =2 o d’l
nuARUANEzaadgliIuNTviasaan g lunnsdnen Assialii

o o ! all all P =2
1919 6 Qmaﬂﬂmummmmmgﬂ wusn vaanean M lunisAne

ADAN1NLE (Attribute) FNUUTEAL  FEALAMANEME (Level of Attribute)
1. Uszinnaadunasviaainen 3 §95095 (NM)
(Attraction) NYBEI AU (HM)

S1a77N Uszinel 3039/ (CT)

2. warn i lunnsaun1adinnaunas 3 TadiAn 1 F9T19 (1 hour)
viaaien (Accessibility) 1-2 dTua (1-2 hours)

NNNT1 2 TN (>2 hours)

3. AEUILANAZAIN (Amenity) 2 Y (yes)

(WA Uszaln adnst Bumasidin 1848 (no)
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A9 6 (AB)

ATAN1ME (Attribute) NUIUTEAL  FEALAMANEME (Level of Attribute)
4. 1lszinfivn (Accommodation) 4 Tsaus (hotel)

al e
74099 (resort)
Tauawngl (home stay)

WAL (tent)

5. ﬁ@niimm@vi@uﬁm (Activity) 10 L@imfﬁm@?mmmm (swimming)
aBemaide (boat)
Uaninmneau (mangrove forest)
NILALLEUNIETTNTNR (trail)
moﬁﬁ”ﬁﬁyu (snorkeling)
fﬁﬂﬁ”ﬁﬁﬂ (scuba diving)
TnAnsy (homage)
FUNNEAUT (museum)
thudnsenu (bicycle)

] a A ad 2
FNRANIFINUTZN/ADNTN9111U (local)

6. NILINIIAANIINIVIBSNEY 3 254 1 Aw (2d1n)
(Administration) 3 44 2 AU (3d2n)
(AUIUTUNDUNE)

1IANT1 3 51 2 AU (>3d2n)

ANNANANHUZ AL I ALITBIAMIAN HOEABINITV NN T AN TGl §Rde AN

ANUIUTAATIANBHTULNILAAN (Card) vizaunainanisviaanaailulil1s 14 Factorial design

%

Az I AN 19aanDe 2,160 GAAMANEMLE (3 x 3 X 2 X 4 x 10 x 3) AFUATUUIAATALTIN

]
¥ A o = o =

§ A o L% & o vy i~
(Full profile) iathllfiEnaiaannay axinliigpausieaangnrnuan e ueNN[a1uUunNIN
fAuld anannliinauiiaauduanlunisaen aeiu asfiasaidawmatia fractional factorial
design [aanauIugAAIANEITAd biMNNzaN Usznaudunisfiansndniaanann
v d‘ va o d‘ v v o dl 1 o v o 1 o %
fuaenainyuaziidy e lildgaamuanwasnlidaudisiuluwiazauidneny uazlfgduuunis

vieaeaTuanunnia Ut uaTlAMNANIURAANNA AIN1T 7
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LL‘ﬁﬂmﬂ Attraction Accessibility Amenity Accommodation Activity Administration
1 899R TiAn 198, o Tqu93 LRI A 34U 2 AU
2 899R TiAn 194, o Fa0 TaBamnaize 39U 2 AU
3 pgsnand ldAu 1 an. il ENTERY Ugnthanaian 24U 1 A
4 899UTR Tdiduw 1 an. 1ud a0 LALLAUN9BIINTNR 3442 Au
5 99T R 1-2 %Y. i TangLmel ANTANLINEIU 2541 AU
6 99T R 1-2 3. i 24259 ANUNAN 251 AU
7 99T R 1-2 3. 135 1990493 LALUIENTINEUIA  NINA91 3 U 2 A
8 F9INTR 1-2 TN, a8 F4a5% TaFa/mne iz 251 AU
9 f99NTH  NIAAIN 29N, W 1994493 ANTANLNAUW  NINA91 35U 2 AU
10 99NTNR  NINNIN 2 TN, bHE Tanang  LARAUNI9EIINTR 3512 A
11 dywdad ey WAwt e § [ENTEXY Twinsy 25u1 A
12 uywdad ey WAw e § [ENTEXY BURNBIDA 251 A
13 wysfadeay w1 an Tl Tauawms Tudnsenu 25u1 A
14 Aymda3 NI 1-2 1. Y [ENTEXY 1aisamnaisa 34U 2 Au
15 Nymdas eIy 121, Y Tauawms gnilmnsiau 34U 2 Au
16 Nymdas eIy 121, Tad Togusy Tudnsenu 34U 2 Au
& v dgj 1 1 al 'S 1 a = [ % A
17 wysfa3ely wnndn 290, Wl 2485 dauAangsNL IzInG 2531 Au
18 Wymda3 eIy Wannen 29w, 1 805 BURNDI DA 34U 2 Au
19 SUaTTH Tdu gy, # 34259 TuAnay 34512 A
20 SMUETIN WA 2 BN, N 1990493 fauRansINLlsvinG 25U 1 A

A0UN 3 ANAALTLIAEATU “N9ANIBN1AN1 LA TUUDI LA AN LTI T A LU

Jandprals” TaunuaaunndansuziiluluuNInmaculszIMen 5 3vAU (Likert Scale)

TasnARae 1.00-1.80 nune e AAnudiAtyiieanga dawvindu 1 azuuy llaudsdiaas

= o o ~ A v & o
4.21-5.00 YtHNEDN Nﬁfﬂummym’mmﬁm HANT 5AZLUU lﬁamﬂﬂLLUU@@UﬂqNL@ﬂﬂ NIU

LN NTUUAANNUNNLUBIANRAL 5 FLF &

[ %

U
d?./
a1
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ANLDAE ATNUNE ynauNNIsUsEL Y

1.00 - 1.80 AAnytleangn 1 AZLLY
1.81-2.60 aAtytiag 2 AZLUY
2.61-3.40 &1Atyunang 3 ATHUU
3.41-4.20 &1ATYNIN 4 AZIUU
4.21-5.00 41 ”fymﬂﬁ'zgm 5 AZUUL

@ tﬂl o |os tﬂl tal ] o 1 ] tﬂl o o =
uazilsziaunmsilsuilsaieintonianisutsiunesunasiasinen ludsudnaai]s
UULARUNN AN T T ULULNIATEUL TN UAN 5 228 (Likert Scale) TasiNANLaAE 1.00-
1.80 nuNaD latfusqgasnege JAwnny 1 Aazuuu TauneA1eay 4.21-5.00 Bu1eDa
(=3 v 1 Ql al 1 o vy A :// di/ '8
WiuAnaeengEia AAvinay 5 Azuu WEpauwuLgaunmiaan 1l inusinisulaaanumang

v
o

| dl o = =
ANARAY 5 TEAL LAY

AR AYTNUNNE ineumnisilasiiiuy
1.00 - 1.80 Taiiukneatinade 1 AZLUL
1.81 - 2.60 Tadiviugiae 2 AL
2.61-23.40 Tuudla 3 AZLUL
3.41-4.20 Wifiag 4 AZUUU
4.21-5.00 Wiubneatinade 5 AZLLU

AU 4 ANAALTILLATdalaua LU IAN N Ta9ERaLLLUda NN HlWluUdeUDIN

I 1
a A

nanEusuuILAAaaLseng (Checklist) ivaliifaatinuigauniuaandsnaasiiuilg

1 2 1

'
= =

WaLANTAAINAIN19D TN TLN T U IR MU A a9 N 821 T 9 TaA Uanantl daldqunly
falauauuzrasipauuuaaunIy wuulaieila (Open-ended Form) liiszy@eniindniilu
toymdndtyuazaasiiulgsetinasesauneaaiunimesiaaiailuseialuimnasmiosnen s

A8 AT AT

k4

N159LASIZ RTINS

u

o 3

Lfl‘ﬂ ARULALULLADUNINNAUNILEY quﬂﬂﬁm?Q@@ﬂUﬂQ’]NQﬂﬁ‘ﬂﬂﬂmﬁLL‘]_I‘]_I’&@‘]_IQ”IN

e3¢

o & aa v

AU 400 A WENIHITATIERUATUTEHIANANIANNANAUTN19ATA FruAr TNl

v
[ o D

4J | [ d” Y o % a & 3| !
FEALUTREAE 95 GNL‘]JuLﬂmsVﬂuﬂ’]ﬁ‘ﬂ‘ﬂN?Uﬂ‘ﬂH@ NY R HiﬁLLﬂﬂﬂ’]ﬁ"’JLﬂ?’]Zﬁ‘ﬂ@ﬂLﬂu 249

[ %

N

She



120

v
A {

1. doyaiugureengusitng
a cY ﬁal 1 o 1 Y aa ¥ 1
-nasdiasnzideyaiiugiuaeanguaaetne Manavussane 1Hun naaun
ArAND AFesar ALade Ardauauuuninggu Tnaldldsunsududag SPSS (Statistical
Package for the Social Sciences)
2. Mapziidiaga Conjoint Analysis Taaisnaaziasn Assialilil
2.1 uuuR1aes L lunnsdnm
o o (~1 ' t:ll dll ¥ YoAa A Y 1
naRINNIMUALIAINANIviadenataua wnLsInAvzagnay Tneuws
gaananeuraziliznayhlfeusyitresguanenizaesgluuunisveanaaiuansneiuesn il
vy o o o , T 44 o
wazliiRauEedanau (Ranking) N19laanuiAINanNIsiadnaangauNInyiga anuanllun

o o o o

fing (GusL 1 D9duAU 20) uavitasizidayalaelduiunanaeg Ordinary Least Squares (OLS)

v
o (2

d’l v o ] nI/ dl U d’l
YNU mn’mummem@ﬂugﬂmmwmlﬂ INaNTTUsENNUAT AST

Y = by + byAmenity + b,(< 1 hour) + b;(1 — 2 hour) + b, (> 2 hour)
+bsHM + bgNM + b,CT + bghotel + bgresort + byphome stay

+ by, forest + bypsnokeling + byysailing + byoculture + by, 2d1n

+ b193d2n + by, (> 3d2n)

a

Toed Y= monuisilszasd/assnilsrTaadsungusinaliiduuiainanimasiinen (nns

¥ 1
%

fnaulaidan) TNl Ae N13EENAIAUWRALNANITBUNEIRINAIHTDL
b, = ANPT

b, = Aduilsz@nEnisnnnat (Regression coefficient) uanelifiiuninig

wanuwlasaasassnilszTamd (v) iWescAunmuansniznsviasieanlasuhl

AmFupAnnunnaessanlsuaznisassiaiions doaszibannasialily
Amenity =1 WHeNAIEUILANNAZAINATLATY
=0 WeNAIEWILANNAZAINATLATY
<1 hour =1 Walfnannunnallinu 1 ou.
=0 Weldnanluszivgw
dl N a
1-2 hour =1 WealdaAunng 1-2 ax.

=0 Walfanlusziuau)
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> 2 hour = 1 flelnaniunne inndn 2 7.
- 0 \flaliinanlusssndun

HM =1 Lﬁ'mﬂuwzﬁwimL‘ﬁm‘ﬁwm’m%ﬁa
- 0 \feruunswionfiontu

NM = 1 dlodluumawiesfiaanusssugi
- 0 \fewuunsawienfienu

CT = 1 flefluundsiefiendeiamssm
- 0 \fewuunswienfiontu

hotel = 1 fledluihinuuuTsouss

oz o |
= 0 wadluninuuuau

D

[ a 19

resort = 1 Waluninuuiizaasy

A & oo A
=0 Wadluninuuuau
swimming = 1 W uRaNITNARINNATHTN e A
I o
=0 Wedlunanssunisviedngnau)
dl [~ a oI/ = A
boat =1 Waflunangsuiisisa/maaie
o P M
=0 Wadlunanssunisvienenau)
dl | a 1
mangrove swamp= 1 iailunanssuilgninanaiau
o L o .
=0 Wadlufanssunisviedneaw)
trail =1 Waluianssunwdun19ssngns
= 13 'Yr
= 0 Wadlufanssunisviedngan)
. dl | = o 0” da’
snorkeling =1 Walunanssuauinmau
Y- C o
=0 Wadlufanssunisviedngnau)
. . dl | = o Oa/d
scuba diving =1 Waiflufanssuaingan
d o oa o
=0 Wadlufanssunisviengnau)
homage =1 Wedufanssulwinee
d o oa o
=0 Wadlufanssunisviesngnau)
museum =1 WelufanssutuAns ol
d & a L4
=0 Wadlufanssunisviengnau)
bicycle =1 Wealufanssuiludnsany

A4 @ a S T
=0 meﬂummmm?mmmmwj
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A 4 oa A A o
local =1 Weafudanssudssnal/Angatinu
=0 Weluianssunisvesiienaw
dl I ndl o A
2d1n =1 1HATZHZAINNIYIAUNT 2 1 1 AL
= 0 HITHZIAINNIVIeNTIHNE
dl I ndl o =
3d2n =1 1HATZHZIANNIYIAUNT 3 T1 2 AU
= 0 WITHZIAINNIVIeNTIHNE
>3d1n =1 1HATZEZ8NNNIVAUNLININNGT 3 TU 2 AU

A o~ S B
=0 PNANTSESLIRMNITNENNE IR

2.2 wuuR1aesh i lunislszanneniel sz asd uusiayAnuansy

4
' (=3 [

lunnatlszannian b, sesisilszasAaastasinveunaanlnauiainans 20

= :: 1% o o dl I a cv d’j 1o o
NIABNUU Fesn1udALLuaIaasnlEluni1sainszidana lagauatiuan U89

a u

v
=X o o

ANANNUSIBIULILA AR aNaLTlW metric 1138 non-metric fil& AuatifuANUzIR9gLLLL
naviaaien kL uaaeeiallszaad (preference or part-worth models) wansnaiuaan

v
o

Tun19ANHIASIT AIN1TDNMUAANNFNTUTIBILLILAN AR LE AT

FIN319 8 AUANBTUEIULLILNTSVIANNEN T2 ALTBIAMANHIUEUATANINANRUSBIULILA A0

=3 6
ANNNL Tz A9A
. FELALAMUANHME AMNANWUEUD
AdANIUE (Attribute) .
(Level of Attribute) (ST TR ON
1. UssLNNUBIUNAIVIDLNE F931L5 (NM) Discrete
(Attraction) NYHEIAT9AU (HM)

adaa

S1a77N Uszinel 3039/ (CT)

2. 1Al lunsiAuniadinna TadiAn 1 F9T1a (1 hour) Linear
WWANYIadnen (Accessibility) 1-2 dTua (1-2 hours)

NNNT1 2 G209 (>2 hours)

3. AIBUILAINNAZAIN (Amenity) Y (yes) Discrete

w1 I Uszaln Thadnst fumedidsn  1dd (no)
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A9 8 (FR)

. FEALAMANHME ANANN UG
AMANBUE (Attribute) .
(Level of Attribute) BULANABY

T
A o

4. Usznnnin (Accommodation) 79933 (hotel) Discrete
al e
74999 (resort)
Tauawngl (home stay)

AU (tent)

5. ﬁ@niimm@vi@uﬁm (Activity) Lroim‘fqmm‘%mwmm (swimmimg) Discrete
laisemnaie (boat)
Uaninmnean (mangrove swamp)
NITLAEUNIBTTNTB (trail)
ﬁﬁ{ﬁﬁyu (snorkeling)
G‘ﬁﬁ”ﬁﬁﬂ (scuba diving)
TnAngy (homage)
FUNNBAUN (museum)
fhudnsenu (bicycle)

faulszinel/Anmn9tinu (local)

6. NN9LBUNIIANITANIVBATIEIN 2511 AY (2d1n) Linear
(Administration) 3 414 2 AU (3d2n)

o (-7 1 dl 1 /.
(AUIRIUNDIUNEN) 1INN91 3 334 2 AU (>3d2n)

NSNARALAMNULTADDUDILLUINADY

luns3maei LLuuﬁmmmmﬁqﬂizmﬁﬁimmﬁﬂwngﬂLLuuma‘viﬂ\‘]LﬁmL%qﬁmﬁ
finveafivaden aziasnainAnain Pearson's R uaz Kendall's tau Sapnadifing 2 ez
wanaliiiufiananuaannfenasAfelssasfinensallfannuuudiass fuAAauie
UszasAldanireuuusaeunis vide waasliifiuieinanduiugszudneani liainsetig
fuArRdszannldannuuudiaes Tnaudasdnia 2 Teglusdredeaaziieaiune
ANAINND lUNNIneNIal nnAneNIailA1ge AnuaNnsnluntsnensnifiazgemn

%
AL
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[ %

Tngiseasadain 2 \wednmlsziiundAyuazdssiiunacstfudaluniainda
ANANNITDNTUTNTUBIUMAYIRAUNERE T AT TR T AL
nsiiusIusIndaya

6

va o yvao =2 a ] o a o Q/ndld ] ¥ al

fRadeldnsnsAnE @ ndaniLE i Tnanisdunnealinidonlidonde
fnuntsvieaiien filsznaunisgafarieqnaauaziinas uiseunIaigLazienauniaon
A1Aty TN MUARTELNY BAZINUHLNNIAANIIVBUNLITRIRINTATALT AU 5 AW ATLIA

AUN9EAUNA LANMINNIILATIITIINALNANITINETILE NN IFAnN1TaaLn NN g

1 us 199 aT19 LA L 11FA19TE 411401 400 AL

LATRINAN LT lun15]8
dl A dl U a o %
WAraaH e [ hun199ae Usznaudias
1) WUURDUDN (Questionnaire) 1We M 11N1982LDINANNAA AL AN a9 N8R NS
ussdagalnawazanasiemmnmuniaditunludsudngai]s ety d1Atyaaanig
1 all dl [~ o 1 1 tdl a a o o a =) [~3 dl o dl
vianaaeailusedaluinasiaaneamaiinAresamdnTas sounelsvinunmaslivllaive
Wnlantanisuaedy Ineueniiy 6 A1 Ae MBwn Auuraariaaien Auaudzaanlunig
W Daunaaiaanen ANuNNn A1UAI81UILAIINAZAIN ATUAINUAINNANEIBINANTINANT
o & A 2 5 — . - K AT
e N Ul WAaLAIUN1ILETNNIAANIIVIBNEL UBNaANT gegauanninaaiudeldFay
1 o 1 1 dl a a o o = dl al % 1 1 dl
NWNNTIIsT eI e nan @t Aludwdpta L Fa FaueuAu AUl Iuudeuny
FanmaszluluuNinsgautszainnian 5 926 (Likert Scale) InaifiALaas 1.00-1.80 NN
Hanuddnytieangn liauleAiedt 4.21-5.00 unalie AANE1ATNINTIgA
2) wuudununinglaseaing (Semi-structured interview) NHATIAINAIINI NS
WAZNTALLUIAATEINITINLNANULA LNBFBLDINAMNAAIWAaRALTAd 8 A uaN1NLIAE e
NWNNNIUITUNAINAFNNIA TN INAVBNTNEUATLENNT ANNHIARANNEUANNNNANTENL

FANTANHLGINA TS IUITALNUAIA LATAANIA NIWBLILAESVIDAUTNENT9993UIR NIFWENTN
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18.00 - 19.00 .
19.00 - 21.00 .
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16.30 .
18.30 U.
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Incentive Tourists Questionnaire
(Competitive Advantage Enhancement Strategy for Ecotourism Attractions

in Chonburi Province to Attract Incentive Tourists)

This questionnaire is a part of Ph.D. dissertation in the major of sport, recreation, and
tourism, faculty of Physical Education, Srinakharinwirot University. The answers will only be
used for academic research which relating to competitive advantage enhancement factors
for ecotourism attractions in Chonburi province to attract incentive tourists. All information
you provide will be strictly confidential. | would very much appreciate it if you would answer
all of the questions carefully.

Please answer the following questions by ticking v in the ( ) box all those you are
on. There are 4 parts of this questionnaire as following;

Part | Demographic information of respondent

Part Il Tourist attitude toward the desirable type of activity

Part 11l Tourist attitude toward the competitive advantage enhancement for
Ecotourism attractions in Chonburi Province

Part IV Suggestions

Questionnaire collected location
[] Khao Sam Mook
[] Pattaya Beach
[] Bang Sean Beach
[] Koh Laan
[] Koh Seechang
[[] Khao Chee Chan
[] Mangrove forest
[[] Khao Phra Tamnak
] Koh Kham
[] Koh Samae Saan
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Part | Demographic information of respondent (Please tick v in the appropriate box)

1. Gender (1) Male (2) Female
2. Age (1) Under 20 years old (2) 20-30 years old (3) 31-40 years old
(4) 41-50 years old (5) 51-60 years old (6) 61 years or older

3. Highest educational level
(1) Primary school (2) High school  (3) College (4) Graduate
4. Residence
(1) Asia (2) Europe (3) America
(4) Africa (5) Oceania (6) Southeast Asia

5. How important of incentive trips? (5 = “very important” and 1 = “not important at all”)

5 4 3 2 1
(1) Improving customer service L. L] L] L] L]
(2) Rewarding employees L] L] L] L] L]
(3) Increasing sales [] [] [] [] []
(4) Team building [1% 0 0w [1 [
(5) Motivating employees L] L] L] L] L]
(6) Spending time together (4 L] L] L] L]
(7) Increasing market share [] [] [] [] []

6. How important each is on your decision to book a particular destination?
(5 = Very Important to 1 = Not at all important)
5
(1) Accessibility []
(2) Value for the moneyD
(3) Location []
(4) Safe destination []
(5) Destination kudos []
(6) Heritage L]
(7) Accommodations []
(8) Program available []

Dooooooog-
N I I O A A
ODoooooooge
Dooooooog-

(9) Weather []



7. What are the outcomes of incentive trip?
(1) Customer and employee satisfaction

(3) Gained employee loyalty

(5) Other (please SPECIfY).....ccvveveeveeeeeerenen,
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(2) Reduced customer complains

(4) Employee feedback

8. Please rate Chonburi on a variety of features from 1to 5 (5 = excellent and 1 = poor)

Excellent /Good/Neutral/Not good/Poor

(1) Accessibility

(2) Value for the money
(3) Location

(4) Safe destination

(5) Destination kudos

(7) Accommodations

(8) Program available

H WEEGr S | A

)
)
)
(6) Heritage
)
)
)

(9) Weather

N I I I I O O R N A
I I I I O I A N A
I I I I O I O N A
I I I O N O I A

9. To which of the following locations in Thailand would you consider to be incentive trip?

(1) Bangkok (2) Chiang Mai
(4) Khon Khen (5) Phuket

(3) Chonburi
(6) Other (Please Specify) ...............

10. During your stay in Chonburi, what types of accommodation have you use?

(1) Luxury, superior class hotel
(2) Moderate quality hotel
(3) Standard or budget hotel

(4) Guest House

(6) Rented flat/house
(7) University/college accommodation
(8) Youth Hostel

(9) Tourist caravan/tent

(5) Bed and Breakfast in a private house (10) Other (Please Specify) .........

11. In your opinion, which are the three most severe competitors to Chonburi in the field of

incentive travel?

12. Is this your first visit to Chonburi? (1) Yes

13. Number of nights spent in Chonburi? .................

14. Would you like to visit Chonburi again? (1) Yes

2)No, oo times
.................. nights
(2) No



Part Il Tourist attitude toward the desirable type of activity
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Please prioritize the type of tour packages to Chonburi province that most desirable.

(1 = Most desirable until 20 = Least desirable)

No. of Accommoda Administra Order
Attraction Accessibility | Amenity Activity
package tiion tion (1-20)

1 Natural Less than 1 hr. Yes Hotel swimming 3d2n

2 Natural Less than 1 hr. Yes Resort boating 3d2n
mangrove

3 Natural Less than 1 hr. No Hotel 2d1n
afforesting

4 Natural Less than 1 hr. No Resort nature trails 3d2n

5 Natural 1-2 hours Yes Homestay snorkeling 2d1n

6 Natural 1-2 hours Yes Resort scuba diving 2d1n

7 Natural 1-2 hours No Hotel swimming >3d1n

8 Natural 1-2 hours No Resort boating 2d1n

9 Natural More than 2 hrs.| Yes Hotel snorkeling >3d1n

10 Natural More than 2 hrs. No Homestay nature trails 3d2n
worshiping

11 Manmade | Lessthan 1 hr. Yes Hotel 2d1n

Buddha image

12 Manmade | Less than 1 hr. Yes Hotel visiting museum 2d1n

13 Manmade | Less than 1 hr. No Homestay cycling 2d1n

14 Manmade 1-2 hours Yes Hotel boating 3d2n
mangrove

15 Manmade 1-2 hours Yes Homestay 3d2n
afforesting

16 Manmade 1-2 hours No Hotel cycling 3d2n

17 Manmade | More than 2 hrs. No Resort  |social participating] 2d1n

18 Manmade | More than 2 hrs. No Resort visiting museum 3d2n
Worshiping

19 Cultural Less than 1 hr. Yes Resort 3d2n

Buddha image
20 Cultural More than 2 hrs.| VYes Hotel social participating| 2d1n




Part lll Tourist attitude toward the competitive advantage enhancement for ecotourism
attractions in Chonburi Province

Please read each item carefully and tick 4 in the appropriate number that indicates how

much of your attitude towards the following statements.

(5 = most important/most satisfaction until 1 = most unimportant/most dissatisfaction)
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Importance

Issues
5 4 3 2

Attractions

- Attractive destination

- Variety of natural attractions

- Variety of manmade attractions

- Variety of cultural attractions

- Identity and valuable of attractions

- The conservation of attractions

- The cleanliness of attractions

- Environment in attractions were not destroyed for business benefit

Accessibility

- Easy to access to tourist attractions

- Flow of traffic

- Access to public transportation from attractions

- Enough car parking

- Clear traffic sign

Amenity

- Enough basic infrastructure (electricity/toilet)

- Cleanliness of toilet

- Infrastructure were harmonized with environment

- Souvenir shop belong to local people

- Free WIFI service provided in attractions
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Issues

Importance

4

3

2

Accommodation

- Accommodation are comfortable

- Variety of accommodation

- Accommodation were harmonized with environment

- Friendliness and warm welcomed of staffs

Activity

- Variety of tourist activity

- New and interesting activity

- Non environmental impacts activity

- Local traditional conservation encouragement activity

- Explain information and local wisdom to tourists

- Tourist activities were supported by government

- Staffs were take care during tourist activity

- Community involved with tourist activity

- Community get benefits from tourist activity

Administration

- Providing good security system for tourists

- Developing environmental of nature and culture together

- Critical natural resources use

- Environmental friendly marketing and related to carrying capacity

- Manage local wisdom to increase community income

- Service providers were honest and no exploit
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Issues

Level of Agreement

Strongly

agree

Some
what

agree

Neither
agree
nor

disagree

Some
what

disagree

Strongly

disagree

Attractions

- Tourism development standard or evaluation criteria

should be created.

- Tourism destination image should be promoted.

- Technology such as; internet should be applied in

business and attractions.

- Tourists should be encouraged to do following

regulations of attractions.

- All stakeholders should get involved to find

resolutions of problems.

Accessibility

- Public transportation and local should be improved.

- Roads and traffic channels should be improved.

- Car parking and pick up & drop off passenger area

should be provided.

Amenity

- Tourism facilities should be controlled.

- Tourism facilities should be created properly in

specific area.

- VAT and fee should be collected from tourists to

develop tourism facilities.

- Meeting, incentive travel, convention and exhibition
business should be developed and linked with

tourism attraction.
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Accommodation

- Accommodation should be safe.

- Accommodation should provide environmental

friendly policies.

- Staff should be friendly.

Activity

- Conservation information should be promoted via

incentive travel activity in ecotourism attractions

- Recreation and sport facility both of land and water

should be developed.

- Government sector and private sector should provide

tourist activity together.

- Relationship among people should build for better

cooperative tourism activity.

- Volunteer tourism should be create for community

and attractions development.

Administration

- Tourism strategy should be planned.

- Networking should be set up in order to drive every

business sectors to develop sustainable tourism.

- Tourism people should be train with good

understanding to provide best service to tourists.

- Public Relation network should be create among

incentive travel stakeholders.

- Natural resources conservation awareness should

create via advertising.

- Tourism people should work with honest and

concentrate on tourist safety.

- Value adding program for local products should be

create in order to build the identity of province.




259

- Tourism information services should be improved.

- Tourism promotion should be developed.

- Long term tourism vision should be related with

socio-cultural, economic and environmental factors.

- Any tourism business should get a pre-approval

letter before starting up the business.

- Research funding should be supported to develop

and create innovation for tourism sector.

- The strategy of low tourism season should be planned

- Tourism products pricing strategy should be created.

- Attitude of local people toward tourism development

should be evaluated.

Competitive advantage of ecotourism attraction in

Choburi province when compare with other destinations

Comparison
Much | Some | About | Some | Much
better | what the what | worse
better | same | worse

- Tourism resources of Choburi province

- Tourism activities of Choburi province

- Infrastructures and tourism facilities

- Varity and Quality of souvenirs

- |dentity of attractions

- Quality of service providers in attractions

- Friendliness of local people

- Accessibility factors to attractions

- Tourism stakeholders participating in activity

- Being learning center in tourist attractions

- The attractiveness of attractions

- Value for money destinations

- Create tourism experience for tourists
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Part IV Suggestions
Please prioritize the things that need to improve in order to enhancing competitive
advantage for ecotourism attractions in Chonburi province.

(1 = Needs Significant Improvement and 9 = Competent)

.......... Road <eeernn.. Cleanliness veeeeeeae. PUDIiC transportation
.......... Safety seeeeeee ACCOmMmModation R o= Todl 111

.......... Tourist information <eeeeens ReSStAUrant ceeeeeene INfrastructure
.......... Other (Please SPecCify) .......ccovviiiiiiiiiiiiiiiiieee

Thank you for kindly participating in this questionnaire
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