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Nattaphan Pakdsepadungdan. (2005). Consumers' Behavior Toward The Hire Purchase
Service of TISCO Finance Public CO.LTD. in Bangkok Metropolitan area.
Master's Project, M.Econ. (Managerial Economics). Bangkok : Graduate Schoal,

Srinakharinwirct University. Project Advisor @ Maitri - Abhibhatanamontri.

The am of this study was to investigate Consumers’ Behavior toward the Hire
Purchase Service of TISCO Finance Public CO.LTD. in Bangkok Metropolitan area .There
were 2 factors that impact on the Consumers' behavior toward the Hire Purchase Service,
comprnising of population characteristics and business Policy of The Hire Purchase Service
of Consumers' in Bangkok Metropolitan area. Data was collected by using guestionnaire as
a research tool in 397 samples. Various statistic technique were used to analyze the data
including mean , standard deviation ,T-test , ANOVA and Pearson correlation statistics to
test the hypothesis.

In the research the sampling group were mostly men, 243 perscns {61.2%) mala
which is higher , 209 of the samples were between 20-29 years (52.6%.) .The highest
aeducalion of the most samples, 236 were Master’s degree (59.4%). There were 179 samples
who were in private business (45.1%), The maost of sample, 160, had salary higher than
30,000 baht (40.3%).

Hire-Purchasers who use the service had a medium attitude toward the cradit in a
whole at 3.20 in mean a good aftitude at 3.46 and 3.73 in mean for the service and the
image, respectively.

It was found that gender did not impact on consumers’ Behavior Toward the Hire
Purchase Service in Bangkek Metropolitan area analyed by t-test.

However, the behavior was different caused by age, occupatation and salary of
consumers, lested by One Way Anova and was found that education did nol impact on
consumers’ Behavior Toward the Hire Purchase Service in Bangkok Metropolitan area
analyed by Cne Way Anova.

The number of openning loan account had a medium relation with the credit policy,
at the same time, a low relation with the service and the company's image, which all were in

the same direction
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e F Wl AMAD AR RS TN F— distribution

MS, Wi ANLlslsou (Mean Square) 3eudaNg

MS, wnu eludstsou (Mean Square) naulunas

3.3 NARALANURT U WWaua N AN LS endnesawls e Tdat A& using
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Jose - Flsy -y ))

da v iy AndalssAndandunug
Yx WU EemNAruuuTade (lem) 129ngHs0eEN
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