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Ampai Rungwicharn. (2008). The Relationship between Administrative Roles and
Knowledge Management Process in the Office of Permanent Secretary,
Ministry of Education. Master’s Project, M.Ed. (Educational Administration).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Assoc. Prof. Dr.Thasana Swaengsakdi.

The purposes of this study were firstly, to study the degree of administrative roles
in 4 aspects which were 1) leading to change, 2) prompting collaboration in organization,

3) communicating for exchange and 4) culture transforming; secondly, to study the degree
of knowledge management process in 4 aspects which were 1) knowledge identification,
2) knowledge creation and acquisition, 3) knowledge organization and 4) knowledge
sharing; and lastly, to study relationship between administrative roles and knowledge
management process in the Office of Permanent Secretary, Ministry of Education.

The sampling groups of this study comprised of 136 administrators in the Office of
Permanent Secretary, directors and group leaders. They were selected by stratified random
sampling. The data were collected by 5 rating scale questionnaire with the index of Item-
Objective Congruence (IOC) between 0.60 - 1.00 and with alpha reliability as a whole at
0.92. The statistics used for data analysis were percentage, mean, standard deviation and
Pearson Product Moment Correlation Coefficient.

The research findings were as follow:

1. Administrative roles in the office of permanent secretary, ministry of education in
overall and each aspect were at a high level. When prompting collaboration in organization,
cultural re-organization, communicating for exchange and leading to change were at a high
level respectively.

2. The degree of administrators’ performance in the process of knowledge
management in overall and each aspect were at a high level. When knowledge creation
and acquisition, knowledge sharing, knowledge organization and knowledge identification
were at a high level respectively.

3. Administrative roles in the office of permanent secretary, ministry of education
had significant positive correlations at .01 and the knowledge management process in
overall at a high level. When considering each aspect was also found that all of the
aspects had significant correlations at a high level of .01. When culture transforming,
communicating for exchange, leading to change and prompting collaboration in organization

respectively.
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