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The purposes of this research were to study the problems of accounting by
Government Fiscal Management Information System (GFMIS) of the finance and
accounting officers in Educational Service Area Offices under the Office of the Basic
Education Commission in 3 aspects, i.e. operator, work process, and equipment and
environment; and to compare the problems by age, accounting work experience, work
level, number of times GFMIS training, and number of times per month GFMIS
counseling; and to collect suggestions of the finance and accounting officers in
Educational Service Area Offices under the Office of the Basic Education Commission
on the problems of accounting by GFMIS. The samples consisted of 178 finance and
accounting officers in Educational Service Area Offices under the Office of the Basic
Education Commission. The instrument used for data collection was a questionnaire of
which 164 or 92.13% was returned. The statistics used in data analyses were
frequency, percentage, mean, and standard deviation, t-test, One-Way Analysis of

Variance followed by post hoc Scheffe’ tests.

The research findings reveal as follow.

1. The finance and accounting officers in Educational Service Area Offices
under the Office of the Basic Education Commission had problems of accounting by
GFMIS as a whole and individual aspects at the moderate level.

2. The finance and accounting officers having different age had problems of
accounting by GFMIS as a whole and individual aspects with no significant difference.

3. The finance and accounting officers having different accounting work
experience had problems of accounting by GFMIS as a whole with significantly
difference at .05 level. When considered individual aspects, they had problems on the
work process aspect with significantly difference at .05 level, and had problems in the

aspects of operator and equipment and environment with no significantly difference.



4. The finance and accounting officers having different work level had
problems of accounting by GFMIS as a whole with no significant difference. When
considered individual aspects, they had problems on the operator aspect with
significantly difference at .05 level, and had problems in the aspects of work process
and equipment and environment with no significantly difference.

5. The finance and accounting officers having different number of times GFMIS
training had problems of accounting by GFMIS as a whole with no significant difference.
When considered individual aspects, they had problems on the operator aspect with
significantly difference at .01 level, and had problems in the aspects of work process
and equipment and environment with no significantly difference.

6. The finance and accounting officers having different number of times per
month GFMIS counseling had problems of accounting by GFMIS as a whole with
significantly difference at .05 level. When considered individual aspects, they had
problems on the operator aspect with significantly difference at .01 level, on the
equipment and environment aspect with significantly difference at .05 level, and had
problems on work process aspect with no significantly difference.

7. The finance and accounting officers indicated problems of accounting by
GFMIS as follow. The errors of carrying forward the data the 2547 B.E. financial year
and the data of discharging payment ZF_ 53 _ PM in GFMIS. The Comptroller
General’'s Department had it corrected using the spreadsheet but it was still unable to
implement. This resulted in the error of the trial balance of the Educational Service
Area Offices and being unable to cancel the accrual basis accounting manually. In
addition, some problems which the Educational Service Area Offices were unable to
solve by themselves and had to wait for the Comptroller General’s Department for a

long time. This caused problems in further work processes.
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