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SATISFACTION OF CLIENTS TOWARDS THE SERVICE
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Narumon Mahaklan. (2003). Satisfaction of clients with the service of Muang
Petchaburi Municipality. Master Project, M_.Ed (Business education). Bangkok :
Graduate School, Srinakharinwirot University. Advisor : Assoc.Prof. Dr. Aree

Punhmanee

The purpose of this research was to study Satisfaction of clients with the
service of Muang Petchaburi Municipality in four aspects ; Place and its environment,
Procession Service, Personnel and Information perception. it compared satisfaction of
clients with the service of Muang Petchaburi Municipality by grouping patients under the
following classification ; sex, age, education level, occupation, numbers of treatment per
year and service time of each one

Sample of research were 300 persons who were patient of outpatient service of
Muang Petchaburi Municipality. Aquestionnaire was constructed and use as a tool to
collect data. Percentage, mean, standard deviation, t — test and One — way Analysis of
Variance were statistical method to analyze data and Tukey — Kramer Test.

The research revealed that :

1. Satisfaction of clients with the service of Muang Petchaburi Municipality in
overall and each aspect were at high level , except the aspect Information perception
was at less level.

2. There was statistical significant difference for the satisfaction in all aspects
and each aspect from the clients with different sex at .01 , except the aspect of
procession service and personnel , there was statistical significant difference level at .01

3. There was no statistical significant difference for the satisfaction in all
aspects and each aspect from the clients with different age , except the aspect of
procession service , there was statistical significant difference level at .05

4. There was statisticat significant difference for the satisfaction in all aspects
and each aspect from the client_s with different education at .01 , except the aspect of
procession service , there was statistical significant difference level at .05 and
Information perception , there was statistical significant difference level at .01

5. There was no statistical significant difference for the satisfaction in all
aspects and each aspect from the clients with different occupation at .05 , except the

aspect of place and its environment , procession service and Information perception

there was statistical significant difference level at .05



6. There was statistical significant difference for the satisfaction in all aspects
and each aspect from the clients with different number of treatment perception per year
at .01 , except the aspect of procession service , personnel and Information perception ,
there was statistical significant difference level at .01

7. There was statistical significant difference for the satisfaction in all aspects
and each aspect from the clients with different service time of each one at .01 , except

the aspect of procession service , personnel and Information perception , there was

statistical significant difference level at .01
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