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FACTORS AFFECTING USING SERVICE BEHAVIOR ON WEBSITE

WWW.FREESTYLEGIFTS.COM

AN ABSTRACT

BY
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Master of Business Administration Degree in Marketing

at Srinakharinwirot University
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Pareeya Reakbunmai. (2010). Factors Affecting Using Service Behavior on Website

www.freestylegifts.com .Master’s Project. M.B.A. (Marketing). Bangkok’s Graduate

School, Srinakharinwirot University. Project Advisor : Assoc. Prof. Supada

Sirikudta.

 This research aims to study factors affecting using service behavior on website

www.freestylegifts.com.  Sample size in this research is 400 internet users using service on

website www.freestylegifts.com.  Questionnaires are gathered through e-mail.  Statistics for

data analysis are percentage, mean, and standard deviation.  Statistics for hypotheses

testing are t-test, chi square, one-way analysis of variance, the Mann-Whitney test, the

Kruskal-Wallis test and Pearson product moment correlation coefficients. Data is processed

by using SPSS.

The findings are as follows:

1. Most samples are male, aging between 26 and 33 years old, private company

employees, single , earning average monthly income between 20,001 and 25,000 baht,

holding bachelor degree, living in Bangkok, and having experiences on using internet more

than five years.

2. Samples have using service behavior on website www.freestylegifts.com as

follows: using frequency is once a month; average using duration is one hour; using period

is from 08.01 hours to 12.00 hours (morning till noon); most samples are not members of

the website; and objective of using service on this website is to buy products.

3. Samples have rational and emotional motive in overall using service on website

at the moderate indifference levels.  Samples have attitudes toward overall website in

content and interaction aspects at the good levels.

4. Samples with different gender influence using service behavior in category of

using frequency, using duration, and objective in using service on website

www.freestylegifts.com differently with statistical significance of 0.05, 0.01, and 0.01 levels,

respectively.
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5. Samples with different age influence using service behavior on website

www.freestylegifts.com in category of using period, membership, and objective differently

with statistical significance of 0.01 levels.

6. Samples with different occupation influence using service behavior on website

www.freestylegifts.com in category of using frequency, using duration, membership, and

objective differently with statistical significance of 0.05, 0.05, 0.01, and 0.01 levels,

respectively.

7. Samples with different marital status influence using service behavior on website

www.freestylegifts.com in category of membership and objective differently with statistical

significance of 0.01 levels.

8. Samples with different average monthly income influence using service behavior

on website www.freestylegifts.com in category of using duration, using period, membership

and objective differently with statistical significance of 0.05, 0.01, 0.05, and 0.01 levels,

respectively.

9. Samples with different education level influence using service behavior on

website www.freestylegifts.com in category of objective differently with statistical

significance of 0.01 levels.

10. Samples with different experience of using internet influence using service

behavior on website www.freestylegifts.com in category of using duration, using period,

membership and objective differently with statistical significance of 0.05, 0.01, 0.01, and

0.01 levels, respectively.

11. The rational motive in using service on website www.freestylegifts.com has very

low positively related to using service behavior on website www.freestylegifts.com in

category of frequency and using period.  Whereas, it has low and very low positively related

to using service behavior on website www.freestylegifts.com in category of using duration

and membership respectively with statistical significance of 0.01 levels.

12. The emotional motive in using service on website www.freestylegifts.com has

moderate positively related to using service behavior on website www.freestylegifts.com in

category of using duration.  Whereas, it has slightly low positively related to using service
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behavior on website www.freestylegifts.com in category of using period and membership.

Moreover, it has very low negatively related to objective with statistical significance of 0.01

levels.

13. Attitude toward website in content aspect has very low positively related to using

service behavior on website www.freestylegifts.com in category of using frequency and

membership with statistical significance of 0.01 levels.

14.  Attitude to website in interaction aspect has very low positively related to using

frequency.  It has very low and slightly low negatively related to using period and

membership.  Moreover, it has very low positively related to objective with statistical

significance of 0.01, 0.05, and 0.05 levels, respectively.
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4

“ www.freestylegifts.com”

www.freestylegifts.com

 -  2552 121,617     (www.tarad.com/freestylegifts: 2552)

www.freestylegifts.com  

 Taro Yamane (1970: 250) 95% 

0.05   400

 40

n =               N

   1+Ne2

 n   

N          

(121,617   )

                    e          5% 

95% 5%  0.05

        n      =                121,617

1+ 121,617 (0.05)²

          =             398  

          ~             400 

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.tarad.com/freestylegifts:
http://www.freestylegifts.com
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


5

   (Convenience Sampling)

 www.freestylegifts.com    E-mail  

 www.freestylegifts.com    1   

 E-mail

 400 

  1. 

      1.1 

        1.1.1  

        1.1.2  

       1.2 

        1.2.1 18  

        1.2.2  18 – 25  

        1.2.3 26 – 33 

        1.2.4  34 – 41 

        1.2.5 42 – 49  

        1.2.6  50

      1.3 

        1.3.1  / 

     1.3.2 

     1.3.3 

     1.3.4   / 

     1.3.5 ………….

   1.4  

     1.4.1  

     1.4.2  

     1.4.3  

   1.5  

     1.5.1 5,000 
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6

      1.5.2 5,001 – 10,000 

      1.5.3 10,001 – 15,000 

      1.5.4 15,001 – 20,000 

      1.5.5 20,001 – 25,000 

      1.5.6 25,001 – 30,000 

      1.5.7 30,001

       1.6 

      1.6.1 / .

      1.6.2  / .

      1.6.3  

      1.6.4

    1.7 

                                1.7.1   1 

      1.7.2 1  – 3 

      1.7.3  3  – 5 

      1.7.4   5 

        2.

2.1  

2.2  

  3.

3.1

3.2  

 www.freestylegifts.com

                     1. 

                     2.
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  1. 

  2.

 www.freestylegifts.com 

3.

 www.freestylegifts.com  2 

(content) 

 (community)
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  www.freestylegifts.com
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(Independent Variables)  (Dependent Variables)
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1.1

1.2

1.3
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2

1.

1.1

1.2

1.3

1.4

2.

2.1  

2.2  

2.3  

2.4

2.5  

2.6  

3.

3.1

3.2  

4.

5.
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1.

                1.1  

                    (Motives)

. . 2544: 20;

 Loudon and Bitta. 1998: 14 )

  . .

2544: 120;  Walters. 1978: 218)

           ( .2542: 75;  Mowen and Minor.

1998)

(Goal-directed behavior)

                ( .2542: 75;  Hoyer and

Maclnnis. 1997)  (Inner force) 

           1.2 

 (Motivation Process) 

 ( . 2542: 76)

          

               ( .2542: 76;  Solomon.1996) 

 (State of Tension)  (Drive) 

             2
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 2  (Solomon. 1996: 126)

        1.3

. 2543: 59 – 60 )

                  1.3.1 (Rational Motives)

 (Economics)  (Rationality)

 (   . . 2538: 59;  Schiffman

and Kanuk.1994: 665) (Economic Theory) 

 (Greatest Utility)  (Greatest Satisfaction) 

 (Rationality)

                  1.3.2  (Emotional Motives) 

 (Personal Criteria or Subjective Criteria)

.2538: 60;  Schiffman and Kanuk, 1994: 660 )

 ( )

                1.4

2  ( . 2546: 86 – 87 )

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


13

                 1.4.1 (Motive strength)

2 

                         1.4.1.1 (Frequency )

    1.4.1.2

                  1.4.2 (Situational Cues)

                  1.4.3  (Inputs)

                 1.5 (Informations)

(Informations)

.

3
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2.
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                  (2538: 12) 

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.freestylegifts.com
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


14

  

            (2524: 80) 

                      (2536: 189) 

                      (2541: 94) 

 (

)

                     

                 2.2

                    (2520: 99 -100) 

                   2.2.1 

  

                   2.2.2  Wathon 

        2.2.3

   

        2.2.4
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                     (2533: 246-247)  6

                        1.

                        2.

                        3.  3 

 (Affective Component)  (Cognitive Component)

 (Action Tendency Component)

                        4. 

 (Intensity) 

                        5.

                        6.  (Socialization) 

                     ( .: 71-73) 

                        1.  (Readiness to Act)

                        2.  (Consumer attitude have polarity) 

                        3.  (Consumer attitude vary in

intensity)

                        4.  (Attitude display structure) 
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                       5.  (Completeness of Attitude Varies)

  

 (2542: 124)  5 

                       1.

                       2.  (Not behavior per se)

                      3.  “ ” 

 (Self-generated)

                      4.  (Enduring)

                      5.  (Not Neutral) 
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               2.3

                  ( )  (2541: 64-65) 

                 2.3.1   (Cognitive Component) 

                2.3.2   (Affective Component) 

 (Emotion)  (Evaluation)

                2.3.3  (Behavioral Tendency Component)

                 Schiffman & Kanuk (1994: 657 . 2539: 188) 

   

                  3  (Tricomponent Attitude Model) 

 3  (1)  (Cognitive 

Knowledge) (2)   (Affective  Feeling Learning) (3) 

(Conative  Doing  Behavior ) (Schiffman  Kanuk. 1994: 667)
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(Conative)                    )

 3  3  (Tricomponent attitude model)

 : Schiffman and Kanuk.(1994): 285

                

( )

                    4 

: Triandis (1971). Attitude and Attitude Change: 4

 (Affective)

(Affective)

: 

 Social

Issues
   

(Effect)

(Cognition)

(Behavior)
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. 2520: 4;  Triandis. 1971)

   

 (Cognitive) 

 (Affective) 

               2 .4

 ( . 2542: 110)

                   ( .: 75-76)

 (Factor of Instability) 

                       1. 

                       2.

                       3.

                       4.
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              2.5

 (Direction) 

(Magnitude)

                 (Direction)  2 

                 (Magnitude)

                 2

(Salient)  (Complexity)  (Consciousness) 

(Centrality)

                 ( . 2541: 46; . 2527)

 3 

                      1. 

                      2. 

                      3.

 Semantic Differential 
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                 2.6

 (Assael.1995:

267) 

 (The Cognitive Component)

 (The Affective Component) 

 (The Conative

Component)  ( Behavior )

 5 

 : Assael.(1995). Consumer Behavior And Marketing Action .p. 267

    

 www.freestylegifts.com

 ww.freestylegifts.com 

 www.freestylegifts.com 

COGNITIVE COMPONENT

AFFECTIVE COMPONENT

CONATIVE COMPONENT

BEHAVIOR
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3.

                  3.1

                    . (2517: 29) 

                     (Consumer Behavior) 

 (Schiffman and Kanuk. 1997: 2)

                    . (2530: 2) 

                    . (2538: 54) 

                     (2536: 27) 

 ( Precede ) 

                    .(2542: 31) 

  

 (Using Behavior) 

                    (  , . 1993: 5)

         ( . 1994: 7) 

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


23

              

                 3.2

                    (Analyzing Consumer Behavior) 

 (Marketing Strategies)

                     7  6Ws  1H

 7  7Os (Kotler. 1997: 171)

                        1.  (Who is in the target market?)

 (Occupants) , , ,

             2.  (What does the consumer buy?)

 (Objects) 

(Product Component)  (Competitive Differentiation)

                        3.  (Why does the consumer buy?)

   (Objectives) 

                         4.  (Who participates in the buying?)

 (Organizations)

                         5.  (When does the consumer buy?) 

 (Occasions) 

                         6.  (Where does the consumer buy?)

 (Outlets)
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                            7.  (How does the consumer buy?)

 (Operations) 

 www.freestylegifts.com 

4.

               4.1  3C (Content Cummunity Commerce)

                  Danial A.Tauber and Brenda Kienan (2001: 46) 

 3C  Content Community Commerce 

                  Content 

                  Community 

 Chat, Disscussion group

                  Commerce 

                  . (2545: 138) 

 “ ”

 Thomas H. Davenport 

 “ ”

                   3 C

 3C  Content

Community Commerce

                  4.1.1 Content 
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 2  ( .

2543: 43-4 5 )

                          4.1.1.1  Fresh

                          4.1.1.2 Evergreen

 Fresh  40% -

60%

   Evergreen

                      1. Co Brand area

 co

brand   

  Contact point 

                 2. Content share and trades

                         3. Imbedded links
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. 2543: 45 ;  Brady, Forrest & Mizerski. 1997) 

               1.

               2.

               3.

             ( . 2543: 46;  Knapp. 2000) 

 ( Content ) 

               1. 

               2.

               3.

               4.

               5.

               6.

           4.1.2. Community 

Community

 Seven I ’s

 ( . 2543: 31-35;

 Spalter. 1995)  Interactive Marketing the Future Present

            (Interactivity) 

     1.

              2.  (Chat) 

              3.  (E-mail)

              4.  (Web board) 
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 (Virtual Community)

(Web board)  (Chat)  (Member) 

             4.1.3 Commerce 

             Community

             Community  3C

 Community

         Community 

                1. 

                2. 

                3.

                4. 

                5.

           (2543: 47) 

               1. 

               2.

 (Shop Safe Guarantee and Privacy Policy)

               3.

               4. 
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             3C 

(Content)  (Community)  (Commerce) 

www.freestylegifts.com  www.freestylegifts.com 

             (Content) 

             (Community)  WebBoard,  Chat

            (Commerce) Mobile

5.

40 . 2512 “ ” 

.2547
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           1.

           2. 

 'SQ'

  'SQ' SQ 

                  S = Service

                  Q = Quality

                     1.

                     2. 

                     3.

                     4. 

                     5. 

                     6.  USB

                     7.
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6.

        (2543)

 20-29 

 18.00 – 24.00 .  1

 2-3

     (2543)

 (Portal site)

 (Search

engine)

 (Interactive media)

 (Chat room)  (Web board)

 (Sociability)

 (Connectedness)

(Playfulness)

 (Page composition) 

 (Lay-out) 
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   (2544)

 18-25 

 5.58

 2.44  20.01 –

24.00 .  1-2 

   (2544)
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    (2545)

16 – 30 

 3  7

 1-2

 2.3 

   (2546)

 :  www.sabuy.com 

 29 

 3   8  

www.sabuy.com  7.81  1

5 

 www.sabuy.com

www.sabuy.com

 www.freestylegifts.com 
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  . (2542: 76;  Mowen & Minor. 1998)

 (Assael.1995: 267)

  

.(2542: 31)
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3

 “ www.freestylegifts.com 

”

                1. 

                2.

                3. 

                4. 

                5.

1.

  

www.freestylegifts.com -

 2552 121,617   ( www.tarad.com/freestylegifts: 2552 )

www.freestylegifts.com  

 Taro Yamane (1970: 7250) 95% 

0.05   400

 40
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 n           =          N

        1+Ne2

 n 

N        

(121,617   )

                    e       5%

                                       95%  5%  0.05

 n                 =                    121,617

1+ 121,617 (0.05)²

    =             398  

                        ~             400 

 (Convenience Sampling

  www.freestylegifts.com     E-mail

  www.freestylegifts.com    1   

 E-mail

 400 

2.

    

                  1.

                  2.
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                  3.

                  4.  (Try Out) 

40  (Reliability)

 (  - Coefficient)  (Cronbach)

(Cronbach’s Alpha  Coefficient)  ( .2548: 35)

ianceariancek
ianceariancek
var/cov11

var/cov

 Alpha Coefficient

 k   

covariance

variance

                        0

 1  1  0.6 

(Hair,Bush and Ortinau.2003: 397) 

0.780

                          - www.freestylegifts.com 0.725

                          - 0.715

                          - 0.746

                          - 0.724

                          - 0.778

                   5. 

3.

www.freestylegifts.com

 3 
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1

(1)

(Nominal Scale)

(2)  (Ordinal Scale) 

 2542: 110)

 = -

www.freestylegifts.com

 16 58 

www.freestylegifts.com

6

 =            58 - 16

                                                    6

=        7

 2.1 18 

 2.2    18 – 25  

 2.3    26 – 33  

 2.4    34 – 41  

 2.5    42 – 49  

 2.6  50
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(3)      (Nominal Scale)

1.1       / 

1.2      

1.3      

1.4       / 

1.5  ………….

(4)

  (Nominal Scale)

(5)

 (Ordinal Scale)  (  2542:110)

= -

  www.freestylegifts.com

 5,000 40,000 

www.freestylegifts.com  

7

= 40,000  -  5,000

        7

= 5,000
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  5.1 5,000 

                 5.2   5,001 – 10,000 

             5.3  10,001– 15,000 

             5.4  15,001 – 20,000 

             5.5  20,001 – 25,000 

             5.6  25,001 – 30,000 

             5.7  30,001

(6)  (Ordinal Scale)

         6.1 / .

         6.2   / .

         6.3  

         6.4

  (7)      (Nominal Scale)

7.1  .

7.2  

7.3 . 

7.4     

7.5   

7.6   

7.7   

7.8 ) ……………………………………….
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    (8)  

 (Ordinal Scale)

          8.1     1 

 8.2    1  – 3 

 8.3    3  – 5 

 8.4     5 

2   www.freestylegifts.com

1-2   (Ratio Scale)

1.  www.freestylegifts.com …….

2. www.freestylegifts.com  ……

……..

3   (Ordinal Scale)

3.  www.freestylegifts.com

    3.1   08.01-12.00 . ( )

    3.2   12.01-16.00 . ( )

    3.3   16.01-20.00 . ( )

    3.4   20.01-24.00 . ( )

    3.5   00.01-4.00 . ( )

    3.6   04.01-08.00 . ( )

4-5       (Nominal Scale)

 4.  www.freestylegifts.com

    4.1  

    4.2  

 5.  www.freestylegifts.com

    5.1   

    5.2   

    5.3   

    5.4
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 3

www.freestylegifts.com

(Semantic differential scale)  (Interval Scale) 

2 

 5 

 3.1  www.freestylegifts.com    

 3 

 3.2   

2  5

 5  1

 Bipolar

Adjective.

 5 

  5        

  4        

  3        

  2        

  1        

=        –

                      =               5 – 1

          5

                 =            0.8
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                1. 

                2. 

 SPSS   (Statistical  Package for Social Sciences) For Windows Version 11.5
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               6.2

 (  - Coefficient )  Cronbach ( . 2541: 98-99 ) 
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                  6.3.3  Brown-Forsythe ( ) 

(Hartung. 2001: 300)
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                   6.3.4   2    2   

   (Pearson product-

moment correlation coefficient)  ( . 2544: 312-311 )
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0.81-1.00 (Very strong)

0.61-0.80 (Strong)

0.41-0.60 (Moderate)

0.21-0.40 (Weak)

0.01-0.20 (Very weak)

; .(2549). 
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  n     

x

 S.D.  (Standard Deviation)

  t   t – distribution

 C.V.  

 F   F – distribution

 df   (Degree of Freedom)

 SS   (Sum of Squares)

 MS   (Mean Squares)

 Prob.       (Probability)

 r  

2  Chi-square

 H0      (Null Hypothesis)

 H1       (Alternative Hypothesis)

 *   .05
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          H0  :   

          H1  :   

 95% (H0)

(H1)  prob. (p)  0.05 

 20  Levene’s Test

Levene Statistic df Prob.

2.582 398 0.109

    20 

 www.freestylegifts.com  Probability (p)   0.109

 0.05 (H0) (H1) 

 t 

 (Equal variances assumed)  20

 21 

     

t-test for Equality of Means

S.D. t df p

1.60 .902 2.556* 398 .011

1.82 .844

*  .05

    21 

 Independent Sample t-test  Probability (p)  0.011
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t-test for Equality of Means
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Levene

Statistics

df1 df2 Sig.
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* .05
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(H1)  Brown-Forsythe

Test 
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Statistic df1 df2 Sig.
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n
Mean

Rank
Z Prob.
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/ 163 197.23

 47

 www.freestylegifts.com  

Prob.  0.587  0.05 (Ho) 

 (H1)

 www.freestylegifts.com  

0.05

1.4.4

 www.freestylegifts.com  

H0 : 

  www.freestylegifts.com  

H1 :

  www.freestylegifts.com  

-

 (Chi – square Test) 99% (H0) 

 (H1) .01 

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


93

 48 

     

2 p

40.283** .000

   

   

   

149

37.2

49

12.3

88

22.0

114

28.5
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59.2

163

40.8

   

198

49.5

202

50.5

400

100.0

** .01
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 50

     

Levene

Statistics

df1 df2 Sig.

10.391** 3 396 .000

** .01
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 Sig.  0.000  0.01  (H0) 

 (H1) 

Brown-Forsythe Test 
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Statistics df1 df2 Sig.

Brown-

Forsythe
1.166 3 163.371 .324
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(H1) 

 www.freestylegifts.com 

 0.05

1.5.2

 www.freestylegifts.com  

H0 : 

  www.freestylegifts.com

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.freestylegifts.com
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


97

H1 :

  www.freestylegifts.com

 (One Way Analysis of Variance : One Way ANOVA) 

95%  (H0) Sig. 

 .01  (H0)  (H1)

(Multiple Comparison) 

 Least Significant Difference (LSD)

 Dunnett’s T3

.01

 Levene’s

Test

H0 : 

H1 : 

 95% 

(H0)  (H1)  Sig.  0.01 

 52
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Levene

Statistics

df1 df2 Sig.

39.085** 3 396 .000

** .01
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 53 

Statistics df1 df2 Sig.

8.143** 3 107.736 .000

** .01
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 Probability (p)  0.000  0.01 (H0) 

(H1) 

 www.freestylegifts.com 

 0.01 Dunnett’s

T3 .05 
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X

10,001 -15,000 15,001-20,000 20,001-25,000 25,001-30,000

60.00 59.35 66.46 78.84

10,001 -15,000 60.00 - .65

(.09)

-6.64*

(0.001)

-18.84*

(0.002)

15,001-20,000 59.35 - -7.11*

 (0.000)

-19.48*

 (0.001)

20,001-25,000 66.46 - -12.37*

(.007)

25,001-30,000 78.84 -

.05
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1.5.3

 www.freestylegifts.com  

H0 :

  www.freestylegifts.com  

H1 :

  www.freestylegifts.com  

Kruskal-wallis 95% (H0) 

 (H1) .05 

 55  www.freestylegifts.com  

     

n
Mean

Rank
     Z Prob.

10001 – 15000 83 231.43 18.022** .000

15001 – 20000 93 175.26

20001 – 25000 181 192.94

25001 – 30000 43 227.21

* 0.01

   55
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1.5.4
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H0 :

 www.freestylegifts.com  

H1 :

 www.freestylegifts.com  

-

 (Chi – square Test) 99% (H0) 

 (H1)  .01 

 56 

     

2 p

9.984* .019

10,001 – 15,000

15,001 – 20,000 

20,001 – 25,000 

25,001 – 30,000 

50

12.5

46

11.5

76

19.0

26

6.5

33

8.3

47

11.7

105

26.2

17

4.3

83

20.8

93

23.2

181

45.2

43

10.8
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49.5

202
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400
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   56 
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   (Chi – square

Test) .  0.019 0.05

 (H1)  (H0) 
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0.05

10,001 – 15,000 
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 57 

     

  2 p

32.733** .000

10,001 – 15,000

15,001 – 20,000 

20,001 – 25,000 

25,001 – 30,000 

33

8.3

4

1.0

53

13.2

10

2.5

50

12.5

89

22.2

128

32.0

33

8.3

83

20.8

93

23.2

181

45.2

43

10.8

100 300 400

25.0 75.0 100.0

** .01
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   (Chi – square

Test) .  0.000 0.01 (0.01 > 0.000)
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15,001 – 20,000  22.2 
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20,001 – 25,000    32.0 
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25,001 – 30,000     
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1.6.1
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H0 :
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H1 :
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 (One Way Analysis of Variance : One Way ANOVA) 

95% (H0) Sig. 

 .05  (H0)  (H1)

(Multiple Comparison) 

 Least Significant Difference (LSD)

 Dunnett’s T3

.05

 Levene’s

Test
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 95% 

 (H0)  (H1)  Sig.  0.05 
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 58

Levene

Statistics

df1 df2 Sig.

1.726 3 396 .190

   58 

 www.freestylegifts.com

 Sig.  0.190  0.01  (H0) 

 (H1)  One

Way ANOVA  59

 59

df SS MS F Sig.

3

396

9.110

299.667

3.037

.757

1.726 .262

399 308.778

   59 

 One Way ANOVA  Probability (p) 

0.262  0.05  (H0)  (H1)

 0.05
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H1 :

  www.freestylegifts.com

 (One Way Analysis of Variance : One Way ANOVA) 

95% (H0) Sig. 

 .05  (H0)  (H1)

(Multiple Comparison) 

 Least Significant Difference (LSD)

 Dunnett’s T3

.05

 Levene’s

Test

H0 : 

H1 : 

 95% 

 (H0)  (H1)  Sig.  0.05 

 60

 60  

     

Levene

Statistics

df1 df2 Sig.

1.726** 3 396 .000

* .01
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 61

     

Statistic df1 df2 Sig.

Brown-Forsythe 8.269 3 396 .06
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 Probability (p)  0.06  0.05 (H0) 
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 www.freestylegifts.com 

 0.05

1.6.3 
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n
Mean

Rank
Z Prob.
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    ……..
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(    )    (    )    
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