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CONSUMERS' ATTITUDE AND EXPECTATION TO THE ELECTRICITY
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Somboon Prosongsilpkul (2002). Consumers’ Attitude and Expectation to The Electricily Retailer
Project After Electricity Enterprises Privatization in Bangkok Metropolitan Area.
Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinvirot
University. Advisor : Assoc. Prof. Dr. Thamrong Udompijitkul.

The Consumers' Attitude and Expectation to Electricity Retailer Project after Electricity
Enterprises Privatization is a descriptive research conducted by survey method in collecting data and
analyzing information. This project aimed to study the consumers’ attitude including compared
customers’ attitude towards The Electricity Enterprises Privatization and expectation including
compared customers’ expectation towards The Electricity Retailer Project in term of economic factor,
social factor, electricity distribution services, electricity prices, bill payment channel services and
marketing promotion. The method of population selecting was non-probability method as purposive
sampling by direct proportion based on the number of electricity customers in each electricity district.
The respondents were random selected from customer list took from The Metropolitan Electricity
Authority. The samples used in this research included 400 respondents .in Bangkck Metropolitan
area. The attitude questionnaires had reliabilities level at .B873 and expectation questionnaires had
reliability level at .9508 according to-Likert's Attitude Scale Method. The statistics used for analyzing
the- data were Mean, Percentage, Standard Deviation, Chi-Square Test, T-test and One-way
ANOVA.

The research results were summarized as follows: -

1. The research found that a large number of respondents were women with profiles as
20 — 39 years of age, Bachelor Degree in_ education, single, entrepreneur, household income
between 10,000 — 30,000 Baht, a number of house members were 3-6 people and monthly
electricity expenses were 1,000 — 2,000 Baht.

2. With regard to the perception, it was found out that a large number of customers were
aware of the information about Electricity Enterprises Privatization and Electricity Retailer Project.
The main sources of information from which customers received were Television Media. The
research founded that demographic criteria retated with perception at statistical significance level at
0.05 towards The Electricity Enterprises Privatization and The Electricity Retailer Project was
household income. Only the education level affected the perception of Electricity Enterprises
Privatization while the customer age affected onty on the perception of Electricity Retailer Project.

3. The attitudes towards The Electricity Enterprises Privatization were found out that
customers strongly agree with The Electricity Enterprise Privatization. It might lead to more
competitive market and efficiency that would benefit customers. The research also found that
customers with different in demographic criteria such as sex marital status, occupation, housshold
income had an effect with statistical significance level at the 0.05 level towards the attitude of

Electricity Enterprises Privatization and Electricity Retailer Project.



4. The expectation of customers towards The Electricity Retailer Project showed high
expectation in The Electricity Retailer Project ranked from electricity distribution services, hill
payment channel services, similarly in electricity prices and marketing promotion, social factor and
economic factor respectively. The research also founded that different demographic criteria had an
effect with statistical significance level of 0.05 towards each customers’ expectation as follows :
marital status, education and household income on economic factor; age and education on social
factor expectation; age, marital status, education and a number of house members on the electricity
distribution ; marital status and a number of house members aon the electricity prices, the bill
payment channel services and the markelting promotion.

in this study and information analysis, the research found that a part of customers haven't
yet perceived information about The Electricity Enterprises (Privatization and Electricity Retailer
Project, therefore govérnment sectors should accelerate the public relation process to increase
the awareness of customers effectively. Regarding custormners’ attitude, it was discovered the
customers strongly agree with The Electricity Enterprises Privatization and Electricity Retailer
Project. The customers prefer electricity market structure to be more competitive accordance with
The Electricity Enterprises Privatization plan. Customers’ expectation were high toward the
electricity distribution services and bill payment channel services. According to customers’
expectation, the Metropolitan Electricity Authority, Provincial Electricity Authority and private investors
should improve their qualities and services coincide with customers’ expectation as well as
especially concemn pricing structures because the govermment sectors haven't yet push the plan

benefit to the customers.
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20-391 3.99 - 0.45* 1.24*
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AT 81 URRIANMUREAAFDITDVENUATUUWTIITNIDUVY ENU.'IJ‘lJﬂBUﬂ']JJYIﬂ%ﬂGI’USGI‘EUTIﬂﬂ@IEm’W

wdspRamstui uaslassnsduanluiionuden Tagmidnandunuf item — total correlation

18 AMURIANABITILTANUAZUUUTIN i ANMNEDAARDITITaNUATUKUTIN
1, .5036 8. 6105
2. 4398 10. 5051
3. 1141 11. 6071
4 2583 12. .5673
5. .6656 13. 5514
6. 7236 14. 7454
7. 7865 15. 6479
8. 7074

Reliability Coefficents Alpha = 8875
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ATy B2 u.amm'maaﬂﬂﬁ'aq'nU‘a']'aﬁ'm:uumwﬁwﬁuma&u.'uuaaumunﬂumwﬁﬁuﬂnﬂda

TasamssmaniWimeden ﬂé‘ammﬂsgﬂﬁamﬂﬂﬁw Taunidandunus item — total

corretation

) ANREAARBITIDTANUATUUNTI 78 ANURANABITIUTDNUATULUTIN
1. .6238 19, 5308
2. 2992 20 .7964
a. 3104 21 4192
4. 4929 22, .5971
5, 5086 23. 6271
6. 3876 24, 6096
7. 6331 25. 5743
8. 6086 26. .5901
9. 6200 27. 5049
10. 6342 28. 6075
11. 7021 29. 3995
12. 7204 30. 4234
13. .6849 31. 6335
14, 7005 32, .6893
15. .7998 33. 6422
16. 7434 34, .6810
17. .7486 35, 5329
18, 7299

Reliability Coefficents Alpha = 9508
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