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Vison Chaivirattana. (2008). Factors of Influencing Buying Decision Making Behavijor and
Brand Loyalty to Gold on Yaowarach Road. Master's Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor : Assoc. Prof. Somchai Hirunyakitti.

The objective of this research is to study factors of influencing buying decision
making behavior and brand loyalty to gold on Yaowarach road. The sample of this research
are 400 consumers who buy gold on Yaowarach road. The questionnaires were used for
data collection. All analysis was processed by SPSS for Windows Version 11.5. The
statistical methods used in data analysis were percentage, mean, standard deviation, t-test,
one-way analysis of variance, pair difference analyzed by LSD method and Pearson product
moment correlation coefficient.

The result show that mostly, sample of consumers is female, aged 31-40 years
old, has educational background in bachelor degree, employed by private companies, has
monthly income level at 20,001-25,000 baht, has the marital status as single'and has the

current domicile in Bangkok.

The results of these findings can be revealed as follows :

1. Necklace is very like type of gold on Yaowarach road.

2. Consumers' opinicn toward marketing mixed for the aspects of product,
people is high, price, place and promotion is moderate.

3. Total consumers' individuality is moderate.

4. Motivation factor of modern gold on Yaowarach road is high.

5. Fro;n the analysis of buying decision making behavior on Yaowarach show
the most consumers buy necklace from famous shop in the occasion and reason of special
time, make decision to buy it by themselves, pay cash for buying gold, buy the brand gold
of Liang Sang Hang Shop (head office), frequent for buying gold averaged 2.11 times/year
and cost averaged 15,520 baht/times.

6. Consumers' brand loyalty to gold on Yaowarach road is moderate.

7. Consumers with difference gender and age had affected on difference buying
decision making behavior to gold on Yaowarach road for the aspects of frequency at
statistically significant level of .05 and Consumers with difference monthly income had
affected on difference buying decision making behavior to gold on Yaowarach road for the

aspects of frequency at statistically significant level of .01



8. Marketing mixed for the aspects of product, price, place, promotion and people
has a positively related to buying decision making behavior to gold on Yaowarach road for
the aspects of the frequency and cost at statistically significant level of .01

9. Consumers’ individuality has a positively related to buying decision making
behavior to gold on Yaowarach road for the aspects of the frequency and cost at statistically
significant level of .01

10. Motivation factor has not related to buying decision making behavior tc gold
on Yaowarach road for the aspects of the frequency and cost at statistically significant level
of .05

11. Buying decision making behavior to gold on Yaowarach road for the
aspects of the frequency and cost has not related to consumers’ brand loyalty to gold on

Yaowarach road at statistically significant level of .05
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mwidsznay 2 usasgluuuwgfnssug@a (S — R Model)
‘J et G -~ [ *”
A : @7von 83Tl (2538). wodinTsugilna. wih 30.

P N L i Aaa w . v a v v g
?G]LTN@]TL'LHNE‘IJLLUH%’]RBJHBUﬂuﬂdnizﬁlu (StImUhJS) lﬁlﬂ@lﬂﬂ’]uﬂa{m’]ﬂm’m’l

A1)
O o [V~ o t:" =l . 9 o “
Tiiannsnauauas (Response) dann Eﬂuuumamuﬁemmmm'} wuyd1aaIaINTIqU

O = =l as ;
Uif3enaauauas (S - R Model) lanfinuaziBoaai
a v . a d A v a A
1. §InIzeu (Stimulus) wanoth mmanﬂu'lnqﬂﬂamﬂmmauauamsams
aaanla ‘ﬁom:ﬁuﬂs:nauﬁw%nm:@’umuuan uazﬁam:ﬁi’umulu ABITURIBNA A



12

]
q o
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2.2.1 nm3iuilyma (Problem Recognition) miﬁpj’uﬂnﬂj’{fnﬂrgm
d Lo o = L - L o z J
Tamanpfia fulnannuanuduiuuszamnadanisludud suvasinnisaanalusud
9 AFINTEAUAMNADINITMURAAA A 11A1 ToININTIRIMING WiBnTdaady
minana abiuilnadiaanudamslufud
2.2.2 Mifunaya (information Search) (laru3lnaTuiiyw iu
8 (HarudeIn1TuIud 1 uazazdundaysnunaidayasne g (1) unastaym 1eun
asaunT7 tHau audan (2) undamsd ldun Galuwon wihawins susasinnieaie
A' al' \g e & Jﬂ e T “ o 3 ko '
ffimdanunizuawnmisludul s wonprudadayainmIliiuundansd uazunds
yanabitilssinimwuazmis
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(Brand Decision) (2) NIRAFULAFIUTIAT LATAITANTIAN {Price and Deal Decision) (3)
L T A/ bt s
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3.3 nmsaaAulatiennuiTniida (Method of Purchase Decision) @numus
Y- J = oA Ll s t crn Al

wiaiinsTevauilnaszlivadadaliiiason fa
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4. 1199uM1930Me7 (Psychological Factors) mnﬁan%amaoqﬂﬂa“lﬁi"uﬁﬂ‘ﬁwa
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aadnIa anud dnded auaningusiluisnauszifadnludonu Audriiaua
amusaamslueuil léun YaavTty tedponuy udu
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2. m3lnzdnndnsinguilng
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f17719 1 UWERY §100 7 d100 (6Ws uas 1H) tNawadimau 7 Ysznasifioanu

A0 (6Ws Laz 1Hs)

faaufiaaIngIy (70s)

Who constitutes the market ?

'lﬂ‘i@g’h@] aaiimang

Occupants é’nwm:maaﬂu‘ﬂnﬂma@i’m
[y = [
1. Uszmnsanans 2. DUMENI

3. 9@ 4. WANTIY

What does the market buy ?
v a . &
Wiflnadainidaals

a dv oa W o
Objects BNV InAGRINITE
1. AmuFnURBeINAAs U

3 = o L3
2. IAUSINAUVBINAANTUN

Why does the market buy ?
a v a a &
vnluguslnafiada

Objectives tNBEUIIANFDINTIVEIIAL

Wuwnmadusnig wadadinm

Who participates in the buying ?

. . o
latiamsrnlunnsaagulade

]
ol o e a

Organizations UIMUM2aIN§UHilanTwa
1. W3GY 2. giandwa 3. andule

‘lJ L
4. e 5. nlg

U 4l

When does the consumer buy ?

e oot X 4
r;{m‘[nﬂﬁrrama'lm

JJ t 1
Occasions lamMalun13da 111 11961
Waw 123101890% lanaiiae wia

INANNAEIN G

Where does the consumer buy ?
u1

P’ P
Fd_'ﬂﬂﬂ‘ﬁimulﬂu

1 =} ) A' L - a J 1
-naamamaLmaam_juﬂnﬂ“lﬂmmma (T
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How does }he market buy ?

L - A’ [}
PdUTIﬂﬂ‘HE)ElU’IﬂT

T A F
Operations JuaaulunIdaaulada
1. myfuiiagw 2. MInumTaua

a - v oa &
3. tsnfivmadan 4. aafulave

e ar ey
5.ﬂ11u33ﬂ“ﬂﬂﬂ75?ﬁ

i : @vvon i iedl wazaniz. (2546). msvinasmramagalng. wih 194,

lasegluasailminy (Who is in the target market?) ifludhonuiianudia

drutsznavzednguiilming (Occupants) aaalimanedsznaudieingsia Sule

™ &
thunans aufisszaugsinly
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oY “ ' -
3lnndaszls (What does the consume buy?) ilusoruiiansuiiafe

23

faando (Objects) ﬁﬂﬁvju“ﬂnﬂ%ﬁa (Why does the consumer buy?) Hindronuifia
nufiviaguseasd (Objective) M3l

asiidanianlunsda (Who participates in the buying?) infinuiiansuds
UNLNU8INEEGI19 9 (Organizations) ﬁﬁ‘ﬁﬂ%wa:@ﬂnﬂ%mﬂalm (When does the
consumer buy?) indmanfansufielamalunisda (Occasions) |

gu‘ﬂnﬂ%aﬁ'lm (When does the consumer buy?) l{usnoutfiansufiviuasu
Tunsaadulada (©Outlets) ﬁ:gu‘%‘[ﬂﬂa:’lﬂﬁﬂn’ﬁ‘ifra dainmsaaaesaasdinuiase
o)l
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wwada aaudiana wuyrauoy warmsaAunenada 1y

3. N B EMUITHEINIINITAAA (Marketing Mix)

Kotler & Armstrong. {1996 :6) N8I FIWUSERUNIINITARIG AuIBD
nauvedAIadiionmMIaaeiamaIainuimiwliifansluesadmang
A1 dsTad wazame (2541: 34) ldldanuninouesdrin @
rzRunIMIaaIn  ( Marketing Mix or 4ps ) waofis ulmniaaafinlua
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14 fnaqsmlﬂnmuﬂimummmmnmwaauaqmmmwa‘lmmnquLﬂﬁnmnﬂsznaumu
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i
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Degree of freedom @MIUNMISUUTHUTZWI
ngy (dfb)
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nan (df)
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- s J Lo o g ¥ 3 = 6 A
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n 2L XY — (L XN Y)
Vi =0 mE v — (v
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' as a X W
Wa ey WNUAT FUUSEANDTEINFUNUD
n LU ﬁwmuﬂm‘%anq’uﬁqamo

L

XY Unuen HATINATUUHTBINAAMIENIW X UAs Y Nnd

U

X UNuAt HaTINTadeauty X
Y UNUAN HRTINTEIAGINLT Y
2 . y e e Ve
2X° unud NaTINYeY Amalessrasiaunds X

TY' unuin naTIu09 AafidaasTasieauly Y

Tosfiedudssanfanduiufaciiimine 1< ¢ < 1 anunnousid «
(fae NAzdTy. 2544 : 437)

1. rodusy waedi Xuar Y Sanuduiuslufameassdhuny fa d
X RN Y 2280 uat X aa Y axifin

2. a1 r duuan uaeedn X uer Y Senuguwnslufienmadoany fa o
X Wn Y aafiudan udt X an Y amifiy

3. 61 ¢ Dawtilng 1 wutefle Xuwer Y fanudunuslufiamaidenu
LAz UANMUFUWLIN BN

4. @ r Dandtng -1 wanefle X uar Y Sanusunuslufianeanadiunu
uazlpUANAUSIUNIN

5 r iy 0 waaddn Xusr Y ludanuduwnsniu

6. ™ r F9utlng 0 uaesdy X uar Y lilanusuiuinutae
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fidssning 021-040 wansfalszauanusunustae
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Y

A17EWI9 0.01-0.20 wanpidTzduatNfuNua NN
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