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Pimpaporn Ngarmsriwiset. (2012). Service marketing mixes factors affecting to touring
behavior of tourists at Dusit zoo and Safari world. Master's Project, M.B.A
(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Dr. Tanapoom Ativetin.

The objective of this research is to study service marketing mix factors affecting
touring behavior of tourists at Dusit Zoo and Safari World. The samples are 400 tourists aged
over 15 years old and used to go to Dusit Zoo and Safari World. Questionnaire is employed as
a tool for data collection. Descriptive Statistics applying to analyze are frequency, percentage,
and Chi square hypothesis test. The research findings are as follows:

1. Most of the respondents are female, aged between 25-34 years old, working as
private company’s employee, having average monthly income in a range of 10,000 — 20,000
Baht, and being single.

2. The most important service marketing mix factor affecting touring behavior of
tourists at Dusit Zoo and Safari World is cool and pleasant natural surroundings in the zoo.

3. Service marketing mix factor concerning ticket price of Dusit Zoo and Safari World
that tourists value the most is reasonable and worthy ticket price compared to the variety of all
kinds of animal shows.

4. Service marketing mix factor concerning transportation channel of Dusit Zoo and
Safari World that tourists value the most is the convenient and accessible location.

5. Service marketing mix factor concerning promotion of Dusit Zoo and Safari World
that tourists value the most is special discount program on holidays.

6. Service marketing mix factor concerning personnel of Dusit Zoo and Safari World
that tourists value the most is friendly staffs with both animals and tourists.

7. Service marketing mix factor concerning physical appearance of Dusit Zoo and
Safari World that tourists value the most is animal habitat building to be as close to nature as
possible and must be safe for audiences.

8. Service marketing mix factor concerning the process of Dusit Zoo and Safari

World that tourists value the most is the tight security system.



9. The summary of the Dusit Zoo and Safari World touring behavior towards are
found that mostly the respondents come to visit the zoos at 10.31 — 13.00 on weekends by
receiving an influence from their parents and family with relaxation the main objective. One
person spending per time excluding transportation fee is less than 500 Baht. In addition, next
time they will give the first priority to the attractiveness of activities and shows in the zoo.

The result from hypothesis test at 0.05 statically significant levels can be concluded
that

1. The different demography, age, occupation, average monthly income, and cycle
character affects dissimilar touring behavior at Dusit Zoo and Safari World in almost every
manner. The unlike gender has an effect on only one touring behavior at Dusit Zoo and Safari
World which is the visiting objective.

2. Service marketing mix factors consisted of product and service, price,
transportation, promotion, personnel, physical appearance, and process have an impact on

nearly every touring behavior of Dusit Zoo and Safari World.
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(Response = R)
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(Buyer’s characteristic)

(Buyer’s decision process)
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a ]
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n’lﬁ'ufﬂtyﬁﬁ (Problem recognition)
ﬂ’lﬁﬁu%’]ﬁaga (Information search)
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MIAAEWLATa (Purchase decision)
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v oA

U
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i3 : Kotler. 2000 : 184
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y° = 48.375 Sig.(2-sided) = 0.000
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7? = 52.100 Sig.(2-sided) = 0.000
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