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Suriphon Phaikaeo. (2005). Registered Entrepreneur’s Satisfaction Towards Value
Added Tax Service : A Case Study of Revenue Office Area8, Bangkok.
Master's Project, M.P.A. (Public Policy). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor: Dr.Surapol Janyakul.

Primary objective of this study is to discover facts regarding the satisfaction
levei of VAT registered manufacturers in taxing services, focusing on 3 particular
dimensicns; Information dissemination and public relations, VAT collection services and
management, and appropriateness of office location of the Revenue Office Area 8,

Bangkok.

The samples of this study is 173 manufacturers whose business firms aré
located in the responsible area of Revenue Office Area 8, Bangkok, having registered in
VAT system between 1998 and 2005.Percentages, mean, and standard deviation are
used in statistical analysis. F-test analysis and variance analysis of One-way ANOVA
are used to test the study hypotheses. In case of statistically significant differences are

found, LSD (Least Significant Difference) is utilized at the 0.05 level.
Upon the completion of this study, we have revealed results as follows;

1. The VAT-registered manufacturers’ satisfaction level for Information
dissemination and public relations, VAT collection services and management, and the

appropriateness of office location is overall fallen in a medium level.

2. As for the Information dissemination and public refations, the satisfaction
level of “VAT advising officer for business auditing” is among the very least satisfaction
level, followed by ‘“responsiveness in answering telephone inquiries” and

“appropriateness of informaticn and announcement boards” respectively.

3. As for the VAT collection services and management, the sampled
manufacturers, satisfaction is at low level in the topic of Tax identification number
issuing, Tax registration services, as well as tax collection services in terms of time

consumed for service provision. For services concerning “change VAT registration”,



“copy the declared tax items”, and "tax refund and reimbursement” the sampled
manufacturers’ level of satisfaction's also low, due primarily to the agency's
unnecessary complex hureaucratic procedures. The insufficient number of available tax

documents and forms to be filled out is in the bottom of satisfaction level as well.

4. As for the appropriateness of office location, the sampled manufacturers’

level of satisfaction is low in terms of inadequacy of parking areas.
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