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Usa Limpatanachote. (2002). Male’s Attitude and Consumption Behavior of Facial Skin Care
Cosmetics in Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Assoc. Prof. Sirivan Serirat

The purposes of this research are to study the attitudes and consumption behaviors of
male consumers who use the facial skin care cosmetics in Bangkok Metropolitan area. The
consumers who is studied is male, by studying the difference of male’s attitude of marketing mix
towards the use of facial skin care cosmetics by segmenting as demographic data. Also studying the
difference of male's behavior of using facial skin care cosmetics by segmenting as demographic
data. It includes the study of relationship between the male’s attitude of marketing mix towards the
use of facial skin care cosmetics and the male’s behavior of using facial skin care cosmetics.

The sample sizes of this research are male consumers who use the facial skin care
cosmetics at the age more than 13 years old, living in Bangkok Metropolitan area totaling 417
persons.

Data collection devices are questionnaires. Consumers fill out the answer by themselves.
Statistics information is evaluated via Percentage, Arithmetic Mean, Standard Deviation, One-Way-
Analysis of Variance (ANOVA) and Pair Comparison via LSD {Least Significant Difference) and also
Pearson Product Moment Correlation Coefficient. All analysis is processed by SPSS for Windows
(version 10) program.

The findings reveal as following:

Most of male consumers who use the facial skin care cosmetics are single at the age
between 20-29 years old, hold bachelor degree, being a company's officer and earn income nhot

exceeding Baht 10,000.

From the survey of the consumers' behavior for using facial skin care cosmetics reveal
that the most popular cosmetics is general facial skin care products. The purpose of the usage is to
treat their facial skin by using daily. Normally, each time consumers will buy two items of
international brand that is manufactured in Thailand at the price less than Baht 500. The most
considerable factor of buying decision is the product quality as requirement. Next in rank is the
brand reputation. The popular brands are NIVEA and Johnson & Johﬁson respectively. The person
who influences the buying decision at most is himself, next is his family / cousin / friend ! closed
person respectively. The most popular place to buy is supermarket / convenient store. The most
persuasive promotion tool is the print media that advertise the outstanding point of the product and
the special discount respectively.

The consumers’ attitude of marketing mix towards the use of facial skin care cosmetics
can be revealed as following:

For the product, the attribute and quality is the most important. Male consumers strongly

agree that the product is supposed to have the certification of safety standard. Next in rank, it is



supposéd to clearly identify product attributes for appropriate selection to match the skin condition.
The label is supposed to mention product benefits as proper as its quality. The cream can absorb
quickly without stick. For the price, male consumers strongly agree that the cosmetics supposed to
show price label obviously. Next, the price should be appropriate when compare to product image.
The quality of product is more important than the price. Also the price is supposed to be appropriate
with its content. For the distribution channel, male consumers agree that the cosmetics should be
sold at Super Centers because of several sizes available. Next, the cosmetics should be sold at_
Clinics or Hospitals and Supermarkets respectively. For the sales promotion, male consumers
agree that there should have product consultant (PC) at the sales area because she (he) can
support the buying decision. Next in rank, it is supposed to have special activities such as the kiosk
for checking the skin condition. The most appropriate advertisement is the print media.

The results of hypothesis test can be summarized as following:

1. Male consumers who. use facial skin care cosmetics at different age and education
have different attitude of marketing mix towards the use of facial skin care cosmetics.

2. Male consumers who use facial skin care cosmetics and have different marital status,
education and average monthly income have different behavior of using facial skin care cosmetics.

3. Male’s attitude of marketing mix towards the use of facial skin care cosmetics is
positively relating to male’s behavior of using facial skin care cosmetics accordingly.

The research findings can be applied and useful for business that is concerning of facial
skin care cosmetics for male. Also, this can be a guideline for the research & development (R&D)

department, the strategic marketing planning, relevant research and further study in the future.
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(Attitude) UTTIAgIWVEIFIAN (Norms) fid (Habits) uns crsRenaiez g UnAITIYRn AT g
U8 (Expectancies about remforcement) muu 'mmsﬂguwmﬂwqmﬂswmmamaﬂnﬂmmﬂi@lnu
FanafaendanuduRu I iuuaz Y Lﬂumﬂjanm'mﬁuﬂm;msmammaﬂeaanmqumnﬁumm
yAnRA pRsTMsAnITuMILRRsaanwIanIsdjidvesynea numamawauﬂmmawﬂﬂauuq o lap
m'hJu.mnsanmmﬂuﬂmumﬂuauwuﬁnumsﬂgum FoudFwansidpsmmuinazlinaasiiiuny
FuNuFanaanTa mamwawwuﬁmwmmnuazmwm

snmsdnmwuas Pnd (Sugar) wuid ﬂﬁuﬂmamamm'lummma mmumsa.lgum'lﬂ
NARARIZADIRIITINIINNDLITNOFINVDIRIA Ltaguaumaauﬂﬂauumu

snmsanwnaas Teauuw (Holman), 1@3@ (David) uss Lo3puda (triandis) Tediasn
penliznavvsInauainssunsdjoa a:flwa@iam‘m'\m:mmaaqnﬂa'lﬁ?m'haoéﬂsznauﬁ'\uéu

AINMITANWNDDY IWTENEN (Prescott) WU WoAnssumIUHITGwnie g Wunaunannvieuad
WHpotns TiruaRetIniliasaziiBnuasengdnssumsyfiinaiuetiie unzVmuaRnfioFmils
sziamnuAniE iU runAndaRang fu

259550 Tausilonn nandt indninuilddnmnfeanuduiusszninemaued PTTED
wo@nssuudliaaduin  veuad amds  misiwieleamin  (Cognition) asuninwWiEn
(Affection) uazwa@nssa (Behavior) manauwmnu’hﬂmtmmmnu (Positive relationship) ag13lsh
a1 anaduiuEmAasudldifeludnuncnidanis Wuio amuraunisetnawiaanslitounii
ating oz m‘lﬂawqmnsmwmama Rt unﬂaﬂmmmwuummu‘nmmaaaaﬂumu,mma,n
niauafdanisquiiiie vummmLLa'"mmmamaomrnnmuﬂumumuﬂsaus] Famaaunsnay
sEWinaveuad AaEe uazWAANITATILAAIBONIN

SRR (Triandis) 'lé’tauazﬂuuuﬂ'3'1aué'uﬁuﬁsmdwﬁ'ﬂuﬂﬁﬁumwg‘ﬁ'ﬁvfquﬁnsm‘li’

e ;
LR h0Y



13

aamsasaz aaudswnsn aandsen

mMIsud m‘sﬁﬂuj
3 - 4
NN > ATAA ANMULTD

a5
P o - «
(PY ®IVOI L » | nauaa —» [ 2sunk —»

anuisznula

anuwala/liwals

.
AWANITTE)
L3

wo@nssy f—> | nInszdin de

nIE N

mwilsznay 3 gﬂu.uum‘mﬁuﬁuﬁs:v\'jwﬁ'ﬁunﬁﬁ'nmiﬂﬁﬁﬁ%?awqﬁnsm

'a'mu,u'u.nuuaﬁmun?mumsaﬂwsmﬂauu‘nﬁuﬂm‘lm'\ waddadwnsznuen  Fai
wuonvazifuyana nuau foved wiamgmaniingg wieaNMzdEIRN a:m'l.ﬂﬂumuﬂmmm&m"
aouANDs MInasaugiuIznaufuang arsunl ua*nsmmmswnalﬂmﬂm’a,anm'lm‘lﬂ an
ABILEAIDAN ua:wqmmmwmummwamaﬂupduumamnmauma awanuldnmsivy ms
Fouf msfa nadaule nazaunatondoanulinels Segapfedyaniaftervimamauuy
nﬂanmwmaaLmayﬂumm’nmmn@mnuaan'lﬂ

¥ins  (Schwartz) 'lﬂnmammsujaumujmwnmm-swmﬂmw fianuFuRUBIZAIN
ANF NAUAR uszmsuUfofaalugluny 4 dsens dadh

1. WeuadidusnasiinlwiaansFoudussnsujia I mwwmmauwuﬁnu
neuaf uasiinadanisUfod

2. mwussiaueddinnudniusiun wasvinbithamsdfiarsn

3. mmmamﬁuﬂmmwﬂﬁmﬂmsﬂgmﬂm TapAsnuuasimuadlisniudosiionw
AUNUDAY

4. mwmwamamsﬂgummmammazmeaau

nuwIRRLRARg U F R TRIIAReR  waswgfinisa shag aaitldnan
1 Bouinmisemsuszindninsmaisvuszinimeuedienusuiuinuwn@nssy uden
panuITomesendnundulnanasFuifchun woi Faurlsiruaduazwndnssumsfoanm
fanusunusutooviounueriifanaduwuifiues  FOnSainmwetam I naNaea9) Waes
\Hudaldudendoysnnmaidvhildusasiiduatiaduini mljuanienn@nssaduuauiann
NeAuad

Tnsuawnil (Kothandapanl) mimanarasn N ImaIluMIManzIL  noiwy
wqmnimmnmauammnnwﬂuﬂm Beonaaz maommnmmma'lﬂu%uammmmamnm'mu

1. mﬁnnﬂmwmaaﬂﬁuﬂm"lugnwaa 1B 9NRTTHBINAUAT LU "ﬂ‘}‘}&lzﬁﬂ Oy RNt

i ) =t M s o . a A a P
2. anwianotadim Wldiduivinnoiuivauseswgiinssuwsemslfjun



14

3. w'\maa:ﬁ'ﬂﬁ'ﬁuﬂaﬂjmqﬂﬂaﬁﬁﬁau1a§au1aamo1ﬂtﬂuwtau (Inappropriate object)
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1. AuaRY. (Goal) G0 snudpsmsnmlvifiafanssuiNenaLaRaIANUNBINT
o oa X Y i [ | ' . ar %
AAATR  ANABINITUINBEIEIINTRNBURLEI AN UA usitndatinadaslFiin U uI sz UTIN Y
FoIMTIe

s . - s L) ] = = a_ A

2. anuniTau (Readiness) Ao ‘s:@m‘gwm‘:u:mam'mmmsnwmtﬂulumsmnanﬁn
A v
VNAARDINIINADINNS

£ . . a ¢ = S o & )

3. apwnnInt (Situation) a1 mw;msmmﬂﬂTama‘lmaanmnmnsw INanaUARDI

AUNBINTS
. -~ 3 rl o o ~ A '
4. nsuUanunang (Interpretation) a naum:mnanssu‘lﬂnanimﬂmaﬂﬂmﬁ&gu
Ll * 4 g - o A — ﬁl A
srfirsanamunstinonuaTonnanladanitnsiifiaanuiawaloannigs  tNenaUEUEINIIN
ApaNs
9 - d L =)
5. M3NDURKA (Response) A MINIZYIMINITTULWORUBINDUANNNBINT Toe35
.:ivl v A " &
nInlaiRanesluduulaninuneny
A [ A A -] o~ » L
6. nailétundonafienaan  (Consequence) da iavinfenssuudadewlaiunams

nszinn naflasuoaiinldaufianefons soronsetui e
1.3.3 AanNIBRaIRgAnsINN1sU3ina

L) = A4 - ' #3 L ‘I -3 Ld L=
WﬂmniiﬂﬂWiUiTﬂﬂ mnnﬁa m’mmaamsaumﬂ?ammsma 5 ninanNenIwanIy
1%ﬂ1ﬂﬂﬂﬁ 'Lﬂ Wi ﬂ‘)'l?JWlﬂ-ﬂﬂ']iiN’ﬁﬂ Lﬂ%l%ﬂ’l‘a'ﬂ'ﬁ&’ﬁ')@'!ﬂi'ﬂ'\’?% LLﬂ’ﬂ'J'l)Jﬂﬂﬁﬂ"li‘ﬂLﬂﬂﬂ'\ﬂLL‘N‘!’NI%

uﬂanmwammﬂa ﬂ’]i‘iﬂi ﬂ’lSL?U%SLlﬁ“Y\ﬂ%ﬂﬂ 'WE]ﬂﬂiﬁ&lﬂ'lﬂJ?Iﬂﬂ%ﬂﬂil'lﬂﬂﬂﬁWﬁﬂ'lU‘l%@l'}l!ﬂﬂﬂ
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Wi Safnnandwamouan suldun Yausssudsziwdl sTumATEghe miles msdnaTaIua:
walulad (ﬂuuwmmLm~a\namn'ﬁﬁnmaww 2539 : 9)

wg@nssumIvilne  wuwds wqmnsmmuﬂﬂammsnum (Searching) msia
(Purchasing) N13Uszifiuns (Evaluating) uazmslédty (Disponsing) lundndmsiuazuing lay

aeernaUaRasaINAInsTasN (238 Yaylidliag, 2540 1 13)
e T o *
4131 mnﬁuwuﬂnﬂ (Consumer behavior)

nsAnwwn@nssuguilan uJumsemmtnmnumsm{nﬂaum aniu Anmseana
Fosfnmin SWAITLNISINMAEWaTI Wh lnsfiagné (Who) nnﬂnﬂqsaa,'ls (What) ¥nlaBedie
(Why) Saiflals (when) Boflnwu (Where) wauamwm’ls (How often) saunarnwitlasiiBnEwasie
Tl’l'a"gﬂ (Who)

woAnssuuilng Slumsansuadanioniy wginssumsdeuszmisldzeadiilag
A anmufasnenzanudeanswaAnssumsse warmsitoesiuilaa fmaufldazsanliinms
ARAINITAINNSLNENTANA ﬁmmmauaamumwﬁawalwaa;ju‘ﬂnﬂ'lﬁmj'mmm:au o
'n'lﬂnLwaﬂumanmm‘-wnmnsmwuﬂnﬂ Fatlsznousay ‘

1. Tasagluamenilmuny (Who is in the target market?) Wusnonufidasmnswis
anwanguihniny (occupants) yesrudsznnsemand niimans Intnun RRSWOANTINANANS

2. Nminﬂmaaﬂs (What does the consumer buy?) Dusoafidasmniufisian
?Iﬂﬂmaamﬂsﬂ (Objects) T4 ﬂmﬂuuvlv.ssaaﬂﬂnnau’uaoNamnm‘n {Product components)

3. m'l.:unuﬂnﬂmnﬁa (Why does the consumer buy?) Hwdnaufidasmnsois
mﬂﬂsvaaeﬂumsaﬁa (Objectives) vasijuilne 2 susdosdnunilesufiianinasowng@nsiumstane
Tasumesadinm thismedony Jadumeiamsssy uaziledtamizynas

4. 1ﬂ'ss.lmui’mlumsmﬂau1wﬂa {Who participates in the buylng'7) Lﬂuﬂ‘lmmwa
mmﬁauwmwaanémﬁaq (Organizations) fAdanswalumsenauledarsznoudan ﬁssw oy
Bntwa nmﬂaulwa wna uszguilng

5. NU‘SIﬂﬂ’]IaLNalﬂ (When does the consumer buy?) HlugnowAidasnsnsiuia
Tonalunsio (Occasions) 15w Faaidaulavestl Hredulevanion drnalavasin iiudu

6. & w3lnadanlunu (Where does the consumer buy?) dusnmandssmnsiwieses
MIWIDURES (Outlets) wuuﬂ,nﬂ'lﬂmmwa L% WHRTTHRRAT U 98

7. Nuﬂnﬂ‘ﬁaamﬂs (How does the consumer buy?} L!Juﬂ'm'lam@laamiwi‘mm
i?umaulumsmaulwa (Operation) Basznaudas msiuillgwr msdumdaya mMstsliueg

a o X o A e Y
msaaaulefe wazaMuiEnMenRIMIEe (FiTm @3sel. 2539 : 107-108)

a L L
1.3.4 NOANFTINNNTADUTHBIVDIHUSINA

a A a A =~
nRDUENDS (Response) WD WIANTIUALMISUANIEDNUTRAININTIAARTFIN
nszeu Asmansfamsseanlaiigs sesaSunosalail
1. nsnnauladiunannmet  (Product decus:on) msmﬂau'lwaawuﬂnﬂm..muaﬂ

a o .
nwﬁnmsj ‘WWU‘LLBgﬂﬂﬂﬂ%ﬂ@]ﬂﬂﬂﬂi:ﬂE]‘Uﬂ'ﬁﬁqiﬂﬁ]t!.ﬂ:ﬂﬂﬂ "Ll%agﬂUiﬁﬂﬁ@ﬂﬂ‘l%i’\ﬂ’l“ﬂﬂ’lﬂuﬂLL’E‘I-
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saeTa saanaanusssulumssels mdadulosunaasmresynmsaaaulofiuanuGes
sadialuil

11 mssimawlafnanuiwa (Brand decision) mseagulndoniveladienitoln
agﬁumﬁm%mj'u A RuAGTNGaEWatY TTeuIInIaanLNaala Fearinadomsaaaula
Bonasiwariu

1.2 prInadwlafIuauasnsanIA (Price and Deal decision) iU
wanenstweanliasudaziva axlidnfwadensdaaulevssduilng ﬁﬁuﬂﬁua:mwﬁnﬁaﬁmﬁ
Wipuuwdasezuanenanuldaunianmi

1.3 misaaulodalaudunau (Impulse decision) ﬁu?fnﬂﬁttuaiﬁuﬁavé’@ﬁula%a
laaaunan maamnnnamwamaamsam'[muamﬁumuaamﬂ‘wm-ﬁum ﬂummﬂﬂummﬂﬂma
FusIan Iuanﬂm-mmanmammu Wanelmiamiaasuladelassundn

o midaguleduiug (Store decision) msfaFuluiiziuiwswesfusinanie
'ﬁuadﬁuﬁﬁuﬂa mwﬁn@ia%‘mfuq msAaniuen (choice of store) nipTBIMIT ML MsiRan
s'mmmuaﬂﬂ:umtaﬂm PJminnuaIFuf $1a1 UM
3. m‘m@laulan'mU'JﬁmTHB {Method of Purchase decision) an‘i&m”‘iﬂimﬁn‘mﬁa

’naauuﬂmwlwwama"lﬂuwmsmﬁ Ao

3.1 NARAANOLIAN LaITazNns (Attitude toward time-and distance) NUSIﬂﬂﬂ“
Wiauiuszwinssspemams i aaus fumsldalumndums

3.2 nmynaanladuduwaisdszinn (Multiple shopping decision) pju’%‘[nnﬁ'\mu
snfinuE liAenTuEudnuEaiu) Lm'mmmLﬁan%m‘m’ﬂﬁmnvgnas.hamwﬁw'fmmm‘maaumﬂﬁ

11 One-stop shopping
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i <, k2
aenszs:{umuuan NNSOOUHWDIVDIHBD
. \ 4 Buyer' s black box
FINTZAUNWNIARIR | FINTZAUDUY o e e e
2 2 NYSLRONHAAN T
' o € e
NRANTUT LATIHETIO mMsiBanas
M walulad msiRangany
x
. VI lunssa
N13ANFIRULY nTed X
Furunsme
NSEILRTNNTNRD IUWFTTY
YRY
Y Py & o Yy o
ANBMWEVRINTD Iunoumssiadnlonasiso
u
23 UMW I UETIH nsvudilam
L 4 LY
ABFTUFIAN MIAURIVAYR
Tesudrnuana msusaiiusanmaion
9
- L% ) -3 L. ‘a’
12 paHINING mssaaulata
. s &
WOANTFTUMURIINTITO

= 1

a A o daoa -y IS
mwidsznay § FUuwLROANTIUNTITD ua:ﬂwuwuawﬁwamamwamaaanﬂnﬂ

3 : Kotler. 1997 : 172

1.3.5 1szinnyangfinssunisdo (Types of Buying Behavior)

ﬂ’\‘a'ﬂﬂa’“lﬂ‘ﬂﬂdﬁﬂiiﬂﬂﬂtﬁﬂﬁﬁuﬁﬂﬁﬂﬂﬂﬁﬂLﬂU‘)ﬂﬂ'l."a':Lﬂﬂﬂlﬂdﬂﬂimﬂﬁﬂlﬂluﬂ'\?ﬁﬂ i3

) . » A’ = : L J‘ - L A Aol
Ianuuana1gag1aNINIzHing ﬂ'IS‘HElﬂE)NW'JLﬂ8§ W3 W19 win 1% mseﬁaauﬂ’mﬁmmﬂnwﬁbu
- . & =a Y P - A A v
L&ﬁ:ﬁﬁﬂ'\ttﬂdﬂx‘l&nﬂt‘ﬂ’llﬂ NITTONYIVEA pIlAMNTOUABLNINY WI]WTI‘S‘SBJW%?’\%I%T’I’]S']SE}TENI’&I

~ - a & ) - ' z ’ d e a
‘USIﬂﬂ tL]JOL]J‘u 4 ’ﬁ‘uﬂ’uuﬂgﬂlm’n&.lq\iLl‘mlun‘l'a'“ﬁauﬂ:ﬂ’]’mu@mm‘ldluﬂi‘lﬂﬁEJ ﬂ\‘)a‘g"ﬂi@ﬂ%ﬂ’li’]d 1

- 3’
1719 1 ﬂi:tﬂﬂ’ﬂﬂﬁﬂﬂﬂﬂiiuﬂ’ﬁ‘ﬁﬂ

a X A o - X A
WHaNITUNMTDanTUToU WHANTTUNITONLRITRFIIW)
{Complex buying behavior) ATUBATNURY

(Variety-Seeking buying behavior)

a X d a 4 ds -
WHANTTANITHINAAAINY Wt’]ﬂﬂiﬂlﬂ’li‘ﬂﬂﬂtﬂ%ﬂ‘a‘mlﬂU‘Iiu
faala (Dissonance-Reducing {Habitual buying behavior)

buying behavior)
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1.3.6 UﬂuﬂﬂwﬁﬂﬁﬂaaQ’u‘%fnﬂﬁtﬁmﬁ'ﬂaﬁumsﬁﬂau‘laga (Consumer buying
roles)

Anmsaaansii N'us'[nﬂLmavﬂ'wnaUlummﬂmonumamummnﬂmmmmnums
maulwaaumumnmanumuamumsm LE% Nnﬂnnmﬂuanwasﬂmmsﬂu araiin "qua*nﬁwa
mawm (Wauai) lumsdotm wazvosidsnudifiugn Adurnunlumsids "wmauhsna watums
asamaalﬁmum

azin lumseaaulado N]J‘SIDﬂﬁJﬂQ"‘B.IUYHJ’WMﬁ'\LIUYHJ‘WI‘YILI’I?.I’J‘liﬂﬂﬂﬂﬂ’li@\ﬂaulﬁl“ﬁﬂ
AUAVDINULDY URET Naumu mwmsmﬂﬂmnﬂuavwUﬂma'lﬂu (8198997 Kotler. 6" edition, 1994 :
161)

Buying
Decision #

Decider }

v A oo
nwiliznoy 6 UﬂU’lYl%%WT’I"IIENBj‘]J‘JIﬂﬂ

LY A » ﬂ‘ L A e 1 ;
auﬂnﬂsma“ﬂu Sunumwinlessaalui
1. 13138 (Initiator) Ao ﬂﬂﬂﬁNSﬁ&lﬂﬂnﬂﬂﬁi‘ﬁaﬁ%ﬂﬁE)?.I’l\'ﬂﬂa2)’101&%\‘3

k'
2. E‘nﬂﬂ’ﬂﬁ‘ﬂﬂ (Influencer) fa UﬂﬂﬁNY]&lﬂ')"luﬂﬂLﬂu auuaﬂﬁwaﬂammmmlwa &
3. Q’ﬁﬂaulwm (Decider) o unﬂauummamewm'lumwmaulﬁ:ﬂnm‘l azdoaud

P A
azls Benlnu doadsls

uz a VA r] L3 = ; o @

4. f{¥o (Buyer) Ao yneagimihhlunsedum
L A wel » [V - a0 L o

5. 614 (User) fia yanaghimihuilne nialdfudunziinig

m3fnwTeq "ﬁﬂuﬂﬁLm:wqﬁnsswaag’muﬁl%m’%aaﬁwaﬂmﬁaﬁ']y%’nmﬁmﬁ’l Twiue
NINWURIUAST” ﬁ‘%{fn'lé’ﬁ'mquﬁﬁ"quamw AMNAUARSTTZHIINAUNAURSWOANITY UNUIN
%u’mmawnﬂnﬂ wqmnswmmauauaweouuﬂnﬂ evrldnmunazdilannudasnaguilng
(Consumer Needs) AnmucWaAnTsud199 va9guslng wazisufifuasemsaadulanafiionn

5n§wamU'lmm:n'muanv'f‘aqﬂﬂa
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1.4 uwreMNaaABaEUsEENNATHANA

drutlszaumsaana (Marketing Mix) wanafie mjwaaLﬂ‘ﬁlaaﬁammmﬂfsaﬁqﬁﬁﬁ]l’ﬁ'éwﬁ'u‘lu
ANTINAYNT Lﬁa'lﬁ"uﬁtqi’mQﬂs:mﬁmomsmmﬂ ﬁamsmauaumﬂmuﬁaanﬁmaog{"ﬂﬂnﬂ
wiaafianisaane 4 Uszms ilsznaudiy wRaAm (Product) 3197 (Price) mMsaadwainy (Place or
Distribution) WRZNISASLATUNINAA (Promotion) Fa5unan 971 4 P’s (Kotler. 1997 : 92)

lunsianadwlszanminmansii ﬁfnmsmmmé'uﬂuﬁ'aaﬁmwﬁﬁmﬁquﬁnsw
uuﬂm‘lumumsmau‘lmnmnu 4 Ps samwisznay 7 usessudszanminaadslfinaimua

ﬂiﬂﬂﬂﬁn'\ﬁﬂﬂ"ﬂ'ﬂm&r\snﬂQUauaﬁﬂ?'\&l“ﬂﬂwﬂlﬁ]TﬂﬂNU?Iﬂﬂvlﬂﬂau
1.4.1 naqns?ﬁ%uﬁmﬁm’n (Product strategy)

WRaAeT wanafle  Aefiduaneduasaifiennuaula  (Attention) emaennld
(Acquisition) n51F (Using) wiamsu3lnn (Consumption) AFIVAINNBUIUBINNNRBINT WIBANY
suin  masasuloluanmmzyowmandme  unsmsuinshetlaiudniwsninwgdnisuduilnadind
ﬂ'nsmaamwamnmmwuﬂmﬁwuma“hmq unmsmmmemmmv\uﬂnauwﬁmamnm‘wmumaq
Tﬂummmmnmmaenuunmnmmuautﬂumuwmmmmnuwnmmmnnﬂnﬂ feaih
1. awe jUanmIE ua:qmauuma:"lsmaﬂwamnmmmw
KARAUYIAsUTTRRUERtNIls

2
' r. A & el A -
3. dnwnzmsuimshdnduesiuilng Aoesls
A - 7] A s L "4
4. mslgSulszruuazlusunsumsliivimseslafwnasdata
5

o a e ¢ A d ) a
ANWUTVDINIANTUN ulsznavninyves ﬂaﬂ:1‘é‘
. N .
1.4.2 naEIYlﬁG’\"]H‘S’]ﬂ’] (Price strategy)

3191 wanBDa mnuﬂﬂamummuaaﬂwm mmmmmm’lmﬂwumﬂ (Stanten and
Futrell. 1987 : 650) winoanNIL e RGN uaz/mse aaaumnﬂumaﬂmwa‘l‘lﬂﬂmmwaﬂnm‘n
LaU3ms snmaaedssdaaulodusailisuiRsuiuadai R auIMs

SARILAIMNLANFNITIINANAHY  URZAINENUNTOIUNTNBUAWDIATINGINTTVBI
Huslna mlmnﬂuam (Value) Tuar&ue Mﬂﬂﬂ‘ﬂﬁx‘l&lﬂlllﬁﬁﬂﬂ‘lmﬂd&l’lﬂn‘nﬂ%ﬂ% (Cost) W3a31A1
(Price) Ua9fufuu nm‘[nﬂmmsmau‘l%anmmauammmnumﬂs’lmaum Tausnawiie
T aINLTIMN Ltaztﬂumumnm‘uaanqumnsmﬁus nn umi{

1. fuslaaiimssuie (Awareness) SwanzauiuaEusEHetnels (How?)

2. Nuﬂnﬂsanmmmmnmasvm‘waummas] peinals

3. Fnmmsaamans i Lwan‘smumwanwmn'rsu,l,uamauﬂ'slﬁu URTNTEY
w@umsmpasiuiiwuyiile

4. VWIREINAR ﬁlﬁ'ﬁuﬁ%ﬂﬁuaﬂmwlﬂ



1.4.3 NagNSAMM5InSmNE (Place or Distribution strategy)

mMsiedmiin nanahs msLﬁanLm:msh'f’pju.%mmm"mamsmmﬂ Usznausy
AUNATS UTENUUED u.a:u?ﬁwLﬁﬁ%'nm%uﬁ"mﬁmm:auﬁ‘ugnﬁuﬂmmu Topsiessadszlovian
e i amaihudiuas (Stanton and Futrell 1987 : 650) wiamaminpiislassainegasma
@oniuuazionssy) Aldiawndsudiordadaniniouinmnnesdmslldieaa (Boone and Kurtz,
1989 : 65) @ wdsznevwasfianssy LmzamﬁummmﬂﬁiﬁNﬁmﬁme’ﬁﬁmsﬁgnﬁaﬂﬂEaglmﬁ‘\ ms
ﬁm“nvwhUﬁaLﬁmﬁuna'ln‘lumsméaufﬁnﬁuﬁ"rua:u’%mﬂﬂﬂ’aéﬂﬂnn FsardosRnToniaitmsin
uaNEnA a1 m:ie"i'ﬂ%uhlun'lsé'ﬂﬁmmm:'lﬂ“’%'u‘a‘ﬂ“ﬁwamanﬁnﬁm&'u‘ﬁnniﬂuﬁwmuﬁ
Agateetumisainmming sanilusmiifoadestungdnsraduilng st

1. snmmelansatumesaiminniensanelstheimasldlunsiauoms

2. armnvaRsPlvue Where?) iusuwiuwanniaoiiiosla (How many?)

3. aziEusaclsthe Todsiudddn (what?)

4, m’mfnu‘lwnaau‘%ﬁﬂﬁa:ﬁ’\msmuQuﬁanssmhas] MIMUANEINIMTTIHRUL
uwatingls (How?)

5. nwanual unsdnemzsshudtanieslsthefinseeluvan (What?)

1.4.4 nagmsmsaaEiuN1TAaIn (Promotion strategy)

MIFRAUNTINNG WA msﬁmiagamnﬁmﬁ‘vﬁ'a;&m:whagmu Laazé’éalﬁa
aSnauaf (Attitude) ua‘"wqanswmsga (Buying behavior} imnﬂs:aaﬁmaamiﬁﬂ@iagamnﬁa
yelauazifounnamsida anmmmmmnmnummq WRZMIFSLRIUNIINAIAS] 5 nagni lapdany
A Apadssiumssasiumsamaussuduiiiodaaiunndnssugusing @ fievait

1. nagnsnslason (Advertising strategy) L5u aaimwmﬁlﬂwﬁauﬂaﬂ

2. nagnimsnonss lasldwinauuny (Personal seling strategy) b2% ﬂmauum‘n
é’lﬁfyﬁwﬁna'mm’mmm

3. NAYNBSNISENEINNIIIY (Sales promotion strategy) v UssinnmsERaINms
muﬁmauﬁqﬂ

4. naqﬂﬁ'mﬂﬁ‘ﬂ'nLm:nwds:mé‘:.lﬁuﬁ (Publicity and public relations strategy) 11w
aalafimsidlunsuszanduiug

5. NAUNEMIANIANTINT (Direct marksting strategy) 154 thiplafinadansaaaule

A .
BONIRNITARINNIINTI

msAnmdes "ﬁﬂuﬂﬁua:wqﬁnﬁwm@'muﬁh‘s’m‘%mé’«‘na’mﬁaﬂﬁ;@%’nmﬁmﬁ"\ Twin
nPMWIWINAT A lain@uszaunemsaaa (Marketing mix or 4 P's) mtfluna:gﬂfwﬁeﬁ
é”lﬁ’fy“mmﬁﬂﬁ'ﬁuﬂﬁmaag{u‘ﬂnﬂﬁtﬂunq’m‘hama wazaziiudszlomsilunsiianudilafs
wqﬁmwmwﬂmﬂsﬁm‘fmﬁam LRZI AN TE NN ANUR R RTINS AR wEIRUSZRUN
mmmﬂﬁﬁe‘iamsl%m%aaéﬂmatﬁaﬁﬁgﬁnmﬁaﬂﬁ‘\ ﬁ'uwqﬁnﬁum’ﬁlﬂ?ma"nmatﬁaﬂ'\ga%'nmﬁ':

- (YRS A =
ﬂmmaezgnﬂnﬂmﬂmwmwu

L 2687 4.9
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NN (Product)

AMARAINAMDVDINANN AR
(Product Variety)
ADLNINTBIFUF (Quality)
nseaniuy (Design)
Qmé?nwm: (Features)
as1auA (Brand Name)
MIVTTIRLAD (Packaging)
YU@ (Size)

USMS (Services)
mM33usenu (Warranties)

n1sTUAREUA (Returns)

FIAUMINTIEMNT (List Price)
#uaa (Discounts)

aruvauli (Allowances)
STUTIRMITEITEEN

(Payment Period}

sraz MRS

(Credit Terms)

aaaimnne

(Target Market)

MIAIFESNNITAAN

I\

nMsdnaviwne (Place)

Faanranisananuiy (Channels)

M3INTBUARNAIA (Coverage)
ATRaNARNANY (Assortment)
s (Locations)
Aufnamaa (Inventory)

NISTRRS (Transport)

NITHILEINMTVY

(Sales Promotion)

mslaunn (Advertising)
mMslEWnnuIIY (Sales Force)
ATUTTTIRUWUE

(Public Relations)
NMINANANIINTI

(Direct Marketing)

AMNYszneD 7 dwdszaunismsaana (Marketing Mix) w3a 4 P's

A
a1 : Kotler. 2000 : 15
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1.5 nsAVUaaaeIKaNE LAEMILLNEIBAIA
1.5.1 mseatnainiiihvune (Target marketing)

msaaramuhrang  wanone mMTananAmazERERNNIIMsARIaRLANE
FuLN e NOLARDININGBINTVDINNA AanwmsuazaNdaImsLana1an  anmwdsznay 8
LaaodT LT RaaY MIaaIamuiilMang (Target marketing W3a STP marketing) na1ida Tunisfies
%’ﬂﬁfmﬂs:aumamwmﬂlﬁmm:auﬁ'ummmﬂﬁﬂmmfu FuiludosGudpmsutsdunananan

LA MRAnE ARG LATATRUARILAIINANA Il U IaRUMUTaY Taadiroszibualuudag

& w Y

BUNDUNIU
- ' s & o - o o N 4
PN 1 AIULIT IO awh 2 nrInvwaasiadinsng BHN 3 NPT THRAATURHIHAANTET
{Market segmentation ¥16 §) (Market targeting W3 T) Twaaa {Market positioning wiD P)

1. AmuadauUalslumuys > 1 Urifiunsdnsosyedudasim |t 1 AmuausIanaBedmumlanias Mt
FruaaauasiUaE Mae Afidnunw dinluldluudesunaa

2. vawlassiiuadduama 2. Benamaithwnp. 2. lAenWanuasiomIiannuiae

Sumisuiaduinidanly

. w . .
Nwilsney 8 naasiaulwaawasnIamamaiimany (Step in target marketing) Wi STP

(Segmenting, Targeting, Positioning marketing})

fan - Kotler. 1997 : 249

1.5.2 NISBLIEMARIN

MTULEIUARIR (Market segmentation) waufie mswisemateINAaimrTiala
- A s L A 2 a = 1] .
BianilsoanaNanEHzANURaIN TR DA ueaniuaaiaton  (Submarket) WIBFIUNAIR

A A - A ] o
(Market segment) Wiaftandenasalanmanitmianaeasiaihwanoeall msugssiunaalald
a | ' o A A . . ’ (Y w s o
Sudufenauandetuvassdniu uidunisutmgugndn uazanunsInTIaIgNIIuANanY
. s o . . . d » av A '
Ssonananldin nmsudsduamedinnsuigndieaniludiubesq tuandunu wdsUaDeY
A . . FIC w '
amanitsazgnifeniinemaihmnoudlfiudsammsamaawizating eldighfagnsena
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A = =3
4.3.2 sAaNIFlumMIdansiloyauaznadousuNGgm

2

= ] ry o . gn . L g '
4.3.21 &DANBEIH BN anans I (Descriptive analysis) leun

7]

1. Jowaz (Percentage)

' e o . . v ar
~ eialsaue@a (Arithmetic mean) 18gas (393 Kediaus. 2541 : 40)

X = XX
N

4 ’ El
L8 X LN AIRSUUHUIRRY
22X unw NRTINTDINZUBUNIRUA

N BN mmwmmﬁsjﬁmmo

. A o
3. sfusunanasgn (Standard deviation) 15gns
(393 2eiSAUL. 2541 1 65)

s = [ NEZX - X
N(N-1)

A o ¢ e .
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2 t4 o A
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EX LY HATINDOINZRUULARAZAILNNNRINDI
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4.3.2.2 ARG IEMIANANINLINLLTIUOIN

. A 4 fam et s - »
Mg uednauuasunY lanlEibRulszantuaad (X -
w A A ar -
Coefficient) 2adnsaniin (Cronbach) HeNARBLLULRIUMUNAUN 2 Fa 12-37 (waeTand nivent.
2 ad J
2538 : 125-126) lawldgns a9dt

A . A 4 & e
Ba 0L uYk AR IN I AILLURBLNNAUTHALU

n UNy W INTPILUUFDUNIN
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Te uni  HaTU09ANNLl T NIRTBINZIUUITILYD
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4.3.2.3 mMsiasedanfiB9ann (Inferential analysis) Toold

» . . R 3
1. &1 ANOVA (One-way-analysis of variance) IFhenzhanaudsynm
] ' . . P v s oA ' ' @ e o G
'Yl'l\'ﬂaf.n LWE’IYW]ﬁil'ﬂﬂ')"l&lI.Lﬂﬂﬂ'lﬂi:ﬂ’)'\ﬁﬂ'\k%ﬂﬂ'ﬂﬂ@ﬂq&I@T'Jﬂﬂ'\\?ﬂﬁ&nﬂnj'l 2 ﬂf"‘&! 1%$zﬂnuﬂmﬂfy

A “= lJ P B .
05 iRonaaeuanaRzIu 12 (3aT 2odinuz. 2541 : 236) lavliges

F = MSh
MS.,

A v da . . :
Wa F unt  FanReI e F-distribution
. A o A ' .
MS, WNB SUAREDINALINGNMAIRBITTAITNNGY

' P o '
MS,, wnw ﬂ'\lﬂﬂﬂ’ﬂﬂ-ﬂ“au’]ﬂﬂnn'\ﬂ-ﬂﬂﬂ‘ﬂnﬂiﬂlunﬂqu

Tapsn  df = pnH+@p = n-1

Lfli] df U %’ummﬂ‘nmﬂuﬁm: {degree of freedom)
p W% SIWIRNRNAIBLN
n wnn sawautlszannsdnen

< v . a o A o a » =
NTEANUAALANIB IR U N WRDA  zaTrIsauaNLend1iin

' o & o a A a a4 4 % a
g luszauiuindry .05 WisszaueNATONR 95% Tavldgasmais LSD (Least

Significant Difference) (F358 waiid. 2539 : 200)

LSD(Q) = tor *.SF
Sy = 11
MSE | — +—
n; ni
n; F o0
Toud r = n-k

A . ' o o oo e a - .
Sa  LSD unu euadnsvimegismuinlammniudszmnInguin | uas |
MSE unu €1 Mean Square Error InmaaTsianuslsdsimn
. .2 o
k UNw mmunqumﬂmﬂl’ﬁ’nﬂaau

° o+ B » 8
n W *\‘l’l%’é%‘ﬂi)&éﬁﬂ’]ﬂﬂ’lﬂﬂﬂ“”ﬂ

" - A Qe
tor W ARDNIINATTHNINTTIN hszay df = n-k

- o a . . P v d v A w e @ &
mmﬂaauaumg‘mmmuuﬂmwaamtmU"qngmﬂﬂiﬂﬂ darnuansii
FMIUANNATIH Ho: Wi = M2

Hi: Wi Mo (%))

o = el = ~ o o ]
szUfjlasaun@gIn Ho Wi |xi - X I > LSD (Q) & maTudszsanshi i bz j
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- a N . ~ o g 2
Yo INBITH (Pearson product moment correlation cosfficient) LWBNAFILRNNATIUTE 3 Icﬂulméﬂ's

o & a
fail (M@ 1IBATT. 2542 1 250-262)

NZXY—(ZX)( 2Y)

r =
VINEX—(EX)] INZY ~(ZY)]
$a o unw  sudszBnBawdunul

TX  unu  HaTwecuuns1oda (Item) maangudiotn
Ty  unw  HANUASWuwiIw (Total) maaﬁu’aném

IxX unu HATINUDINTUUUTA X UARZH) DNANRIADS
IV unk  HRTINTRIATUWUTA Y UAREAIUNTRIRES

TXY unw  GeTINT0INAnmMITnIIe X uaz Y

N  unu mmwaans&nﬁ’mma

Taufidauilszanbanaunus sxdaisenin -1 <r €1 anunanauesd

r (hapn Nty 2544 1 437) As

24 1 raduay ueeain X uas Y e nusunutlufienssinunu fa
&1 X 1Y Y 9za0 wAsn X aa Y asiiiy

22 ¢ 1 1Jupan urasi X uas Y aruduvnslufienadoanu fda
£ X Wi Y 3nfiudan usdh X aa Y azannsdan

23 A r iendhlad 1 naneds X usz ¥ Sanusunusiufenmadioin
pasianudNNREnRIAN

24 & Sentnlng —1 nanpds X uaz Y Danudunusiuiiemg
ASINWIY WRZHAUFNARDTNULIN

26 =0 usasi X uaz Y ldflanuaunninu

26 thrnlag 0 uanedl X ues Y Ianudunuiiuios

wasildszaUAMuFIRUTI0IREAFUWRE (Salkind. 2000 : 208)

Correlation between Are said to be
0.81 - 1.00 very strong
0.61 - 0.80 strong
0.41 - 0.60 moderate
0.21 - 0.40 weak

0.00 - 0.20 very weak
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