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Wanliya Suiwongsa. (2007). The Customers’ Opinions on Data Value Added Services of
Orange Mobile Network in Bangkok Metropolitan Areas. Master’s Project,
M.Ed.(Business Education), Graduate School,Srinakharinwirot University, Bangkok:

Project Advisor: Mr. Sittakorn Choosup.

The purpose of this research was to study customers’ opinions on data value added
services of Orange mobile network in Bangkok metropolitan areas, regarding the 4 aspects:
products/services, price, place, promotion and classified by sex, age, education level and
monthly income.

Sampling groups used in these 400 customers who used data value added services
of Orange mobile network in Bangkok metropolitan areas. The tools used for collecting data
were questionnaires constructed in the forms of rating scales checking. Statistical methods
used for data analyzing were percentage, mean, standard deviation, t-test, F-test, Scheffe
method.

Research results were summarized as follows:

1. The customers having opinions on data value added services of Orange mobile
network was at moderate level both as a whole and in each aspect.

2. The customers with different sexes had opinions on data value added services of
Orange mobile network with no statistically significant difference as a whole.

3. The customers with different age had opinions on data value added services of
Orange mobile network with no statistically significant difference as a whole. Considering
each aspect: products/services were statistically significant difference at the level of .05, other
aspects were no statistically significant difference.

4. The customers with different education level had opinions on data value added
services of Orange mobile network with no statistically significant difference as a whole.
Considering each aspect: products/services were statistically significant difference at the level
of .05, other aspects were no statistically significant difference.

5. The customers with different monthly income had opinions on data value added
services of Orange mobile network with no statistically significant difference as a whole.
Considering each aspect: products/services were statistically significant difference at the level

of .05, other aspects were no statistically significant difference.
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MANANUAZAZIUAN

ﬂilq‘ﬁf_ﬂ %ﬂiﬂj&l ﬁﬁ{ﬂiﬁx‘]ﬂi’]&l t:(Wﬁim‘Lﬁ
= = = =
ﬂ’]f].lu’i]%‘]_ﬁ 3’]"11143 anJi ﬁiz‘lﬁ
ﬁﬁ{ﬂiﬁ?ﬂi 219N89 ?mﬁ q‘% -

ATAUARNAILYDILATUNIRIUYDIFINIG

=
NALAUD

UATHITIA ﬁw@aﬂ aANn ansaan

AANZINADNLALILALD

YDULA quaﬂ’nmﬁ a3

me
eD
2D

= n9dlal¥uSnns GPRS (General Package Radio Service)

matalrusmaniunaiulad

1. 'lUN Website va38815U3 (http:/Awww.orange.co.th) 3% TN
Orange World
2. adml,ﬁﬂuéhmuaﬂmé’wﬁmﬁauﬁmaaqmw%amsaﬂjmaﬂmﬁwﬁ

LARAWN LAZIOTU SMS @aunNay

2.1 Walasutaninu "Service Setting Received" l#na SAVE %138 Install
Selection wazna YES
2.2 Qm’ﬂzvlﬁ%'ll Message 1 2 91 "Please reply" [ARANNENI1 YES Ua2a4

UfAnuneiay 9503
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2.3 QM’%:VL@T%'U Message 1 391 "Multimedia Setting Received" l#na
YES
2.4 In3dwriunajunlifl Message luda 2.2 2¢'ld30 Message luda 2.3
LNE

3. gﬂﬁ’]’i}:vléf%'u Message @ aUNaLI1 “Welcome! You have successfully
registered to MMS, your phone is now being provisioned please wait until you get
confirmation SMS."

4. Lﬁas:uu%ﬁ‘ﬂw’%mﬂﬁﬁugﬂﬁ%’%ﬂﬂ%ﬂﬂLLSTQ azvinsds SMS i
Insdwvia 893N¢a998AIN "Your Orange phone is now MMS provisioned, you can now
use MMS service, Enjoy."

5. quaunsanagaumlinuldnasanlaiu lasnisds MMS Wfinangy
e 9229 waunsnasaumsldeu Mms (lidadiusns) lonqaazldiu Mvs 1Hugdla
1A Let's Play uwa=28A21831 Congratulation! Now you can use MMS service. Let's enjoy.

You can visit our WAP site at http://wap.orange.co.th

mataltusmaniunisInsaws

1. &9 SMS NnlNnIanyiaatiud AUN Keyword 2a3InIdnyiLafani lvansns
dald udas luUn 9503 1ievaqsd1 GPRS dwiulnidwyinsasiuuinislu udasin

2. qmazleTu Message aaunay dakt

21 Lﬁ'avlﬁ%'uﬁamm "Service Setting Received" l#na SAVE %138 Install
Selection wazna YES

2.2 Qm’ﬂzvlﬁ%'ll Message #i 2 41 "Please reply” TARUNAIN YES Ua2sd
lufinansiay 9503

2.3 QM’%:VL@T%'U Message ‘ﬁ 3 91 "Multimedia Setting Received" l#na
YES

2.4 Imé’wﬁmdjuﬁvlajﬁ Message luda 2.2 2=1¢50 Message luda 2.3

(13}]

3. Bumaial¥usnis GPRS annLaIatntaaliwg

a

3.1 &3 SMS awniwsﬁwﬁaaﬁuiﬁladqm AUNATN "MMS" wazas bln
9667
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3.2 Qm’ﬂzvlﬁ%‘u Message 91 "Welcome! You have successfully registered
to MMS, your phone is now being provisioned, please wait until you get confirmation SMS"

3.3 Lﬁai:uuaaLi"u’ivlﬁﬁwmsﬂ@mssl"ﬁu'%mﬂaoqmuﬁaqmaﬂﬁ%’u
Message nay Mﬂﬁﬂﬂ%zd’j’l "Your Orange phone is now MMS provision, you can now use

MMS service, Enjoy."

4. quanusanaseumylgnulanasainlaiu launsss MMS snfinune
i 9229 Wiaidunmsnaseunsldnu Mvs (Lidad1u3n1s) lasviuazlasu mvs (Hug
1ald Let's Play wa=€aa1331 Congratulation! Now you can use MMS service. Let's enjoy.

You can visit our WAP site at http://wap.orange.co.th
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a13vagUnslalduinag MMS diuntslnsd@nriaatiud (SMS Request)

m3dalzusn1s GPRS Winn1stnsdnyiaatdus

msdalzusn1s GPRS wIWN9

Website

d1%5uana Talk Plan d1m5uana Just Talk

d1%5uana Talk Plan ua Just

Talk

mMIneaInIdnyionluaia (OTA)

&9 SMS anInsaniaaiing Auw Keyword vaalnsdnsiiadaufiany
ANTHATUE

wdass W7 9503 iauadsdn GPRS dmiulnsdniifisasiuusms
Tu udaziu qmﬁ]:vlﬁ%'u Message MauNay §9i

2.1 "Service Setting Received" l#na SAVE w38 Install Selection
uazlion YES

2.2 wasaniuez lesy Message 7l 2 31 "Please reply" THAUNEI
YES ufaslufinanaiay 9503

2.3 qmﬁ]:vlﬁ%'u Message 'ﬁl 3 71 "Multimedia Setting Received" I
na YES

2.4 Imﬁwﬁmds;uﬁ"l&iﬁ message uTa 2.2 22130 message Tuda
2.3 188

mtﬁﬁaﬂﬁnﬂ@liﬁmimu
N4 website V8908153
(http://www.orange.co.th) JeUyU
azdamIasAnenluld (OTA)

N9 SMS

msvaitlaliuinis GPRS fuaalsud (Activate GPRS)

§9 SMS AYWAII1 “MMS” a1 1. Qﬂﬁw:ﬁadﬁwmilﬁuﬁu

fivaneiay 9667 Lioas Aaw 3niu
nzidowlu Orange Network 2. &9 SMS Auenin “MMS”
ntuazldudannuney ANTRUNELaY 9667 LDa
ARLINNNNIBBLTUS A1 nzidawlu Orange Network
“Welcome! You have 3. miwerlésudannumay
successfully registered to ARLINNNNIBBLTUS A1
MMS, your phone is now “Please register to MMS
first by sending “MMS” via
SMS to 9667”

PNBUANYIZNI™ 15 U

being provisioned, please wait
until you get confirmation
SMS” 4.
nnTMBndszanm 15 wift 2 2z1¢50u Confirmation
&30 Confirmation message message 1

M “Welcome! You have
"Your Orange phone is now successfully registered to
MMS provision, you can now MMS, your phone is now

use MMS service, Enjoy." being provisioned, please

1. WLl website vada8
v [
LSUT

(http://www.orange.co.th)

2. asmzdoudmsiwes
mﬁauﬁmadqmw%u
naniuvedlnIdwy
AU U8z SMS
AaUNAL

2.1 deldsutanu
"Service Setting
Received" 1#na SAVE
7138 Install Selection
LazNa YES

2.2 qmﬁ]:vlﬁ%'u Message
2 11 "Please reply" l#
a 6 o

ANWA1I1 YES waraahd

AnuneLa 9503
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AmEuInlEUIMT MMS ot
a7 a:gnﬁ@@hu’%milﬂuﬁu
5 UMNGaaTd (I1ONAINE12EI
lamumByaduia 7%)
auauanlnularud lay
LA IVNNTFI MMS ATILIN
o A A o ¢ v

NINNLAT 9 INTANTIUaIA7

' A o A o
waran Warinmsdaszuuly

auugtﬁﬁaumﬂﬁmu

wait until you get

confirmation SMS”

23

24

AmazldTu Message i
3 71 "Multimedia Setting
Received" 1#na YES
stﬁwﬁmaéuﬁ"l&iﬁ
message tuia 2.2 azle
U message luda 2.3
LR

Qﬂﬁw:vlﬁ%'u Message
@auUNaLi Welcome!
you have successfully
registered to MMS, your
phone is now being
provisioned please wait
until you get confirmation
SMS
WorruuldTausnsld
ERCREHITERHIGERE
¥mIss SMS anlii
Insdwrivasgndneada
A21%4 "Your Orange
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o’: 1 o % % 6 { { A %) a
711319 Keyword Tn1309@1 GPRS #1usulnsdnyitafaninsassuusni1s MMS

o dlnsdnriuasndnaidu Non-Orange Handsets LazdaIn1sdayanisirenda

su1InaTaFeuldntayansizandan1nIzin (WAP, GPRS & MMS standard

setting fax out) 1#A1NAT19T9819

Orange WAP MMS Fax | OTA code via
Handsets Remark
World settings settings out 9503
Alcatel
Alcatel 511 No CSD Not support| N/A N/A -
Alcatel 535 Yes GPRS GPRS |:| N/A -
Ericsson
Ericsson J200i Yes GPRS GPRS - s erij200i -
Ericsson T29s No CSD Not support| N/A N/A -
Ericsson T68 Yes CSD&GPRS| Not support |:| N/A -
Ericsson T68i Yes CSD&GPRS|CSD&GPRS |:| s eriT68i -
Ericsson T105 No CSD Not support| N/A N/A -
Ericsson T610 Yes CSD&GPRS|CSD&GPRS |:| s eriT610 -
Ericsson T630 Yes CSD&GPRS|CSD&GPRS |:| s eriT630 -
Ericsson T230 Yes CSD&GPRS|CSD&GPRS |:| s eriT230 -
Ericsson Z600 Yes CSD&GPRS|CSD&GPRS |:| s eriZ600 -
Ericsson
) Yes CSD&GPRS|CSD&GPRS |:| s erik500i -
K500/K500i
Ericsson K700 Yes GPRS GPRS N/A s erik700 -
Ericsson P910i Yes GPRS GPRS - s erip 910i V CXC162042R3E008
Motorola
Motorola C156 Yes CSD&GPRS| Not support| - N/A -
Motorola C300 No CSD Not support| N/A N/A -
Motorola C350 Yes CSD&GPRS| Not support |:| N/A -
Motorola C650 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Motorola E398 Yes CSD&GPRS|CSD&GPRS |:| s mote398,,1234 -
Motorola T191 No CSD Not support| N/A N/A -
Motorola V66 No CSD&GPRS| Not support |:| N/A -
Motorola V70 No CSD&GPRS| Not support |:| N/A -
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Motorola V3 Yes CSD&GPRS|CSD&GPRS| - N/A -
Nokia
Nokia N-gage Yes CSD&GPRS|CSD&GPRS |:| s nokngage -
Nokia N-gage QD Yes CSD&GPRS|CSD&GPRS |:| s nokngageqd -
Nokia 2650 Yes CSD&GPRS|CSD&GPRS| - s nok2650 V 5.10
Nokia 3100 Yes CSD&GPRS| GPRS |:| s nok3100 Version 4.01
Nokia 3120 Yes CSD&GPRS| GPRS |:| s nok3120 Version 4.01
Nokia 3200 Yes CSD&GPRS|CSD&GPRS |:| s nok3200 -
nasnadidve ldusiazd
Faa11u D INNE N7
Nokia 3220 Yes CSD&GPRS|CSD&GPRS D s nok3220,,1234 @3 8931 "Enter settings!
PIN' 1 andnld PIN
"1234"
Nokia 3300 Yes CSD&GPRS GPRS |:| s nok3300 -
Nokia 3350 No CSD Not support| N/A N/A -
Nokia 3530 Yes CSD&GPRS GPRS |:| s nok3530 -
Nokia 5100 Yes CSD&GPRS GPRS |:| s nok5100 -
Nokia 6100 Yes CSD&GPRS| GPRS |:| s nok6100 \Version 4.70
nasnadadae ldusiazd
Fan11unINNE N7
Nokia 6170 Yes CSD&GPRS|CSD&GPRS| - s nok6170,,1234 Lﬂéad 71 "Enter settings'
PN' 1 andnld PIN
"1234"
Nokia 6230 Yes GPRS GPRS N/A |S nok6230,,1234 -
nasanaadva ldusiazd
Faa11u D NN N7
Nokia 6600 Yes CSD&GPRS|CSD&GPRS |:| s nok6600,,1234 Lﬂéad 71 "Enter settings'
PN' 1 andnld PIN
"1234"
Nokia 6610 Yes CSD&GPRS| GPRS |:| s nok6610 \Version 4.18
Nokia 6610i Yes CSD&GPRS| GPRS |:| s nok6610i  [Version 3.1
nasnaidve ldusiazd
Faa11unINNE N7
Nokia 6630 Yes GPRS GPRS |:| s nok6630,,1234 @3 8931 "Enter settings!

PIN" ’Lﬁ”g neald PIN

"1234"
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Nokia 6670

Yes

CSD&GPRS

GPRS

s nok6670,,1234

naINaIive ludesd
FaaluaINNE NI
Lﬂéﬂdﬂﬂ"EnErseﬂMg§
PIN' 1 andnld PIN
"1234"

Nokia 6680

Yes

GPRS

GPRS

s nok6680,,1234

Nokia 6681

Yes

GPRS

GPRS

s nok6681,,1234

Nokia 6820

Yes

CSD&GPRS

CSD&GPRS

Nokia 7200

Yes

CSD&GPRS

CSD&GPRS

s nok7200,,1234

naINaIive ludesd
FaaluaNNE U NIT
Lﬂéﬂdﬂﬂ"EnErseﬂMg§
PIN' 1 andnld PIN
"1234"

Nokia 7210

Yes

CSD&GPRS

GPRS

s nok7210

Nokia 7250

Yes

CSD&GPRS

GPRS

1

s nok7250

Nokia 7260

Yes

GPRS

GPRS

s nok7260,,1234

A

naINaIinve ludesd
el aINNa U NIT
Lﬂéadﬂﬂ“EnmrseHMQ§
PIN' 1 andnld PIN
“1234”

Nokia 7270

Yes

GPRS

GPRS

s nok7270,,1234

naINaIinve ludesd
FaaluaNNa U NIT
Lﬂéadﬂﬂ“EnmrseHMQ§
PIN' 1 andnld PIN
“1234”

Nokia 7280

Yes

GPRS

GPRS

s nok7280,,1234

naINaIinve ludesd
el aNNa U NIT
Lﬂéadﬂﬂ“EnmrseHMQ§
PN 1 andnld PIN
“1234”

Nokia 7600

Yes

GPRS

GPRS

s nok7600,,1234

A

naINaIinve ludesd
a1 aNNE U NIT
Lﬂéadﬂﬂ“EnmrseHMQ§
PIN' 1 andnld PIN
“1234”

A

wasanaIfve luudr9sd

aAINNDINNAL NN
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LA30991 “Enter settings’
PIN' 1 andnld PIN
“1234”
Nokia 7650 Yes CSD&GPRS|CSD&GPRS |:| s nok7650  [Version 4.46
Nokia 7710 Yes GPRS GPRS - - -
nasanasdwe luaaezd
FaA7 N DINNE LN
Nokia 9300 Yes GPRS GPRS - s nok9300,,1234 Lﬂéad 71 "Enter settings'
PIN' 1 andnld PIN
"1234"
masanassnve luuaazd
faaManINna N
Nokia 9500 Yes GPRS GPRS - s nok9500,,1234 Lﬂ% 84911 "Enter settings'
PIN" 1 andla PIN
"1234"
Panasonic
Panasonic G50 No CSD Not support| N/A N/A -
Panasonic GD88 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Samsung
Samsung C200 Yes GPRS GPRS |:| - -
Samsung D410 Yes CSD&GPRS| GPRS |:| s samd410 -
Samsung D500 Yes GPRS GPRS - | s samd500,1234 -
Samsung E310 Yes GPRS GPRS - - -
Samsung E630 Yes GPRS GPRS |:| s same630 -
Samsung E700 Yes CSD&GPRS|CSD&GPRS |:| s same700 -
Samsung P730 Yes GPRS GPRS - s samp730 -
Samsung V200 Yes CSD&GPRS| GPRS |:| s samv200 -
Samsung E800 Yes CSD&GPRS|CSD&GPRS| N/A s same800 -
Samsung X430 Yes CSD&GPRS|CSD&GPRS |:| s samx430 -
Siemens
Siemens C35i No CSD Not support| N/A N/A -
OTA code G4N81IEINIL
wap over gprs Lvi 1 ®
Siemens M55 Yes CSD&GPRS|CSD&GPRS |:| s siem55 §IMTUNITAIA mms
over gprs wuldasAuuy
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manual
Siemens S45 No CSD&GPRS| Not support |:| N/A -
Siemens SL45i No CSD Not support| N/A N/A -
OTA code G4N81I&IWTU
wap over gprs Lvi 1 ®
Siemens SL55 Yes  |CSD&GPRS|CSD&GPRS| [ ] | ssiesis5 [@mfunisaadn mms
over gprs wuldasAuuy
manual
Pantech
Pantech G300 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Pantech G600 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Pantech G700 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Others
AK telecom M888 Yes GPRS GPRS |:| N/A -
Bird V09 Yes CcSD Not support |:| N/A -
Sagem MyX-6 Yes CSD&GPRS|CSD&GPRS |:| N/A -
Xplore G18 Yes CSD&GPRS|CSD&GPRS |:| N/A -
SPV No CSD&GPRS|CSD&GPRS |:| N/A -
HP iPAQ Pocket PC
Yes GPRS GPRS | [ ] N/A -
h6365
SPV E200 No CSD&GPRS|CSD&GPRS |:| N/A -
Sharp GZ100T Yes GPRS GPRS D N/A -

RHNBLHG

- Orange World: l4@131987489 Orange World #ut#u1883311lnsdnsiunu 9

R1U1I03BITULIANT Orange World len3a aj

o o &1 o oA L & = o g o
- Remark: ﬂqiﬂiﬂWV]Euﬂﬂﬂaqu Remark a%]uuﬂ&]’]ﬂﬂ@ IWSﬂWﬂEuuuﬁlzan'\Tﬂ

@ U { . d ol 7
1% Orange World lefidatiiailu Version anufiszyliuluivinnu

- N/A: vl&iﬁﬁa%]aéﬁﬂma

- CSD&GPRS: %mﬂﬁﬂmﬁwﬁjuﬁoﬂdnmmsmm%’uﬁ'&ms Connect Wi/ CSD

Vv oA A L = ' o A A oA =
wae GPRS LL@Iﬂ'\&JLWU\?LL']JUI@LLUU%%\‘]ﬂLLﬁ@G?’]SﬂQSULWUGﬂWSLmaN@laLWUQLLUUL@]UQ

- Not support / No : hi38950U03n309na17
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a a fda_¢ 1 < 3
" msitlalzuSniseaisudiian (Orange World) tnunatiulaa

1. W luf http://www.orange.co.th N click icon “Orange World” WWa link Lﬁﬂgj

website 91n%ul# Double Click fit)u “register” iWavhnsaanzidouvalduinig

%

@ £ v o & X Y
2. %uﬂﬁ]a’ﬂzﬂi’]ﬂg"l}u -->1‘1ﬁ“(1’1(§l’]3J°llu(§lauﬂ’li reglster @]Gﬁ

\WRanuuulisuiannu (Write Message)

23 aH% lasRNNTaANIN "Register”

#¢luAnaneiay 70000

%

221630 SMS @auNaUAI%

"Thank you for registration! Your password is xxxx. Use Orange phone

number as user ID to login and enjoy Orange World." Sender: 70000

3. lald5y password u&21%¥ 013 login drenunaanlnsdwriansaaiing uaz
password 4 #aNT LASUaNNNII SMS--> naLy login

4. azdnngwine Welwnienmuazidoaluntsasnzifowialduinas orange
World annsinlstne SEND

5. 9NNUHIZULIZYIIN1T8I OTA 1iaadd1 GPRS uas WAP aaludduiling
Insdnriaaliudvasgnen

6. m3LUasw Password
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Woid -1
>
o L 7
- . =
LY
-~ o ad i
< Sl
rerei 0
|
. I
’ : Wioeid | -
k4
E3

NIMNAN Password

\WRanuulisuiannu (Write Message)

YAIR AN LaUNNNTaANNI "Password"

#¢luAnaneiay 70000

%

221630 SMS @auNaUAI%

"Your password is xxxx. Use Orange phone number as user ID to login

and enjoy Orange World. “Sender: 70000
mM3lFuInng

_ favihmsmaen uazdavaldusmadautesud

~R¥n3ds MMS aanaindatseslUsimunsauuasaies nie nane
18T de9NT LatUang oL In ISR lEAL MMSC 11w Sausy
MMS w3ald

= winlitnsinmsss MMS Tuassusn 1adidds MMs anlw azaansosu

U

1ot SMS 533001 A9TaAINWY
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Transportation/Traffic Fee uatdn
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- GPRS Traffic fee azpn@aludnin 12 aa19d (livam VAT) dasuade

48 1 KB
LY

- MMS fee ARaINAILINNTUNGINAN 5 LN I

- WAP PUSH @aaa31a113n13Uné 1 U 6ands

- 31@1 (U1N)
usIn19 Monthly Special
Non-Branded | Branded
Wallpaper 5 10 89 50% NINAUNG
Screensaver 10 20 80 50% NTAUNG
M-card 5 15 80 50% NTANUNG
Theme 15 25 80 50% NTANUNG
Game n/a 40 80 50% NTANUNG
Photo Frame 5 15 80 50% INTANUNG
Animation frame 10 15 80 50% INTANUNG
Mono Ringtone 10 15 89 50% NINANUNG
Poly Ringtone 10 20 89 50% NINAUNG

SRULAQ: NIHN Connection Failed msﬁwﬁadmsddﬁﬂﬂj LaIFasNITEILA Y

anaYs e lilwAaenuRawaialivniy Aaa1uInig

a { o Aa =
4, LL%'J@]'T]N@]@Lﬁﬂ')ﬂ‘ﬂﬂ')'l&lﬂﬂlﬁ%

a ®
4.1 ANMARNYVDIAINNAALKY

WAMRNINVRIAWTRIANINE  atunTdmdiausou (2524:246) ldlanunang

299 enwAaiwi udaRnsaniwindusisainmsltilyananufadsznay Hewias

V) v g o a A e
lilderdunanguRganbudwanaly

aimd anmlant (2540: 9) ldldanunanglih enufaiunanois anuzanie

msaammLﬁuﬁvl,ajvlﬁu‘flummfﬁﬂé’uuﬁﬁa U LA TIANNAALRAI WU FIUN a9

1uwasaler
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Usen ey 2350k (2526: 13) laldanunaneliin anudads wunsds Mswaad
) A ~ ) & Y & ) & ! {

2ANINWANAGBENINII  uanTRInNNAULYL  undonsualidudiudsznavuaziiusiun
wisufzllfisonanizagiidasniumssinmenen

§71 IUNILAN UATEIIA Aundian (2520: 103-104) ldlkanwningliin a1nda
=3 =3 R AAa . a = & v A 122 J I = > > Aa
Win ¥nods anuIEnvadyananiidafinig wlduan B LUANTUTWALINLNAUAR AU

a 1 L a I 1 A L a

milanuAainandanull wazanufaimludiunilsrainanad

o Yo o @ Aa = o Aa = =< A

fia (Good) ldlddrsnannuvasanudainliin anudaiununsis anuide

a A 3 al' Q AI AI A & 1 Y I v aa
ANNAA WIBNTRIANULAUNLINUFI LA FINT valwawuaﬂvlmwmumsgﬂmo @y Ins
=) Af v =) . . .

1328N7. 2545: 20; 8198931N Good, Carter V. 1997. Dictionary of Education. P.33)

VOTUNY LA A9 (Morgan; & King) lalkanunansaadsanufainlidn ddunsvey
o o a £ o A A ) A v A .
SUﬂ’]ﬁ@Lﬂ@“ll%I@&l‘ﬂﬂ%ﬂ@l (832770 TUNAWINHT. 2546: 10; 81989311 Morgan, Clifford T.;
& King, Richard A. 1971. Introduction to Psychology: PP. 750)

PMNAFINAANMUAINENITIIA W mmsnagﬂvl,éﬁw aAnuAatRwdunITULEAIaENNIY
) A d v A A o a { A A ~
MULIAAA AT NSAaFUla Anwitnda mmgﬁﬂ wazA s Nidadslaraniie
MENINA MU UAzBNIINUEY ‘[@mnﬁmﬁummj’ Uszaunsal LasaNINLInRaNY B

LL@ia:qﬂﬂaLﬂumuﬂs:ﬂ aulunisnNa T

o @ a ®
4.2 ANAFIANVDINITAALT
\WIaUY (Feldman. 1971:53) na17d1 ndmaanudaiumdunsénsnannuidn
' { D A =2 ' { 'y
vaiuanAn niuanniidafoni udszanazuaainnuTawszauidnla g sanuilasning
= & @ ° ’ = & & ' A

madon Judw nsdranudadinazidudszlosidanisnauloviadisg naddsn
LU RIW U8RI TR UL RITELLINY TINNI INITHARANIIINIIUE Y INTIzasvin 1w
mydiiiumaeng g iwlddrsanuidsuiasamanunalazesdiiunu

WRA (Best. 1977:17) na1n lumsdnunfisanufaiindnsg sawunnazlsisuuy
a W U 1 Q/ Q VU & v & v 1
AWpaaa laun nsseuain Gnow Suiin wazsiunnliidudays T Best lalanaunsi
‘Dhwngaluninazuenisanufaiuazeananludnsunguls uazazldmansniaude
A = < o A = A & Ao o ° vy A =
Aaviunuld wialuminiulouisla g ey anuAariuidaeananled asilifuinadn

A o A o A A o A "
ARIalwawNazdiulotngnIaauLan
o @ Aa & o a = & & °

sylanuiAgvesanudainldin anudaiunudulszlomdlunsiwuauny

w1 sNInlaunaas g lWiluldaswlovnenIasudnuwlouns inalwaudiinldadne

v & v o a v & v
CHa Gﬁxﬂ@]ﬂ’]’iﬂﬂﬂ’ﬁﬁ?i’]’%ﬂ??ﬂﬂ@Lﬁ%LLazi’JUT}ﬁJVL’JL‘]JW’II aan]a
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a ®
4.3 Uz AN2aIANNAALAK
wwuLNas (Remmer. 1954:171) NANNIN ANNAALAUN 2 Ussinnalany A
1. mmﬁmﬁm%dmnq@ S ACHED LﬂummﬁmﬁuﬁLﬁmnﬂmsﬁﬂuil,l,a:
A =) v
Uz RUMIDIAIENANTDIILAANII Lo
- AENIUINGT loun ANWINAUARIYTN
SR GURNENED 1o satAsanin mmﬁ@LﬁuﬁgmmLﬂ’é‘ﬂmmaﬂﬁmﬂ
A v U A 1 AI A g 1 v
2. anuAaAnIINANNS autdla mMilanuAadadinialuagiuanud
AN laNddaFIths LT mmj’mmvﬁﬂumdﬁﬁ Tl YaNTU mmj’mmnﬁlﬂumﬂﬂ?}
1 s = 1 =3 U
laivau safive  luAneae
sytdszinnassanufaiuaunnanandwduutiseanidu 2 dszian fa anuda
& A A v A o A a a A @ A & AL '
mu‘ﬂmmsnuaﬂmwmvl,mwaovlmmﬂu'qu@ aﬂ%umammn‘ﬂq@ nuaNuAALARNIkES

ﬁ’ummj’mwmﬁﬂa

4.4 TavaRAnadanNNAALTN

aaguaNil (Oskamp) VL@Tagﬂﬁdﬂa%'ﬂﬁﬁNa@iamnﬁ@mmﬁmﬁu G930t (9777708 T
Walt 3D, 2546: 11; 8198931 Oskamp, S. 1977. Attitude and Opinion. PP. 119 - 133)

1. 19U IRUINTTNLAZEITE Ap 81B1zd maoqmaﬁi‘*ﬁ%’uiﬁ@ﬂﬂa WnIaLna
ANMVUNNTDI S’fﬁmaﬁmmﬁ@Lﬁuﬁvl,ﬂﬁ@iaqﬂﬂamﬂuaﬂ

2. ﬂs:aumsm‘lmmwaoqma fa qﬂﬂavlﬁﬂszauﬁ’umqmizﬁﬁmﬁuad wiole
WULAY ﬁﬂﬁqﬂﬂaﬁmmﬁﬂa LaziAnnNuAadal T aUMTaRAWAI Y

3. niwazasinatas Ae Gafludn qjﬂﬂmaw:lﬂmjﬁag’iﬂﬁ%maﬂﬁﬁayaLm'
nldunn Seaziinadonninsuuazanudaineay

4. NauadiLazauAaLin aa Lﬁaqﬂﬂal,ﬁtyLauimﬂamzﬁaoﬁn&jw,l,a:ﬁmu S
mmﬁmﬁmaomjmﬁau ﬂéjwéﬁoawﬁamsamwé}'oaamaﬂsoL’%ﬂu Wigwidanuae
Winnlannunlauand9nn denlinadannufaiiudayanacie

5. Fow1aTu Ao 19 Adhundiunuimdediadsziniuvesaws doldun gy

v ¢ v A A €a & & o o A Aa : a =
I'Y]TY]?I% RUIRDWUN BABTIT ﬂL‘]_]%‘]j'i]"ﬂEla%‘ﬁ%\‘]'ﬂ&lwaﬂﬁzﬂ'ﬂ(ﬂﬂﬂquﬂ@vﬁ%ﬂlﬂdl‘!ﬂﬂa

Q =) d
4.5 N15INANNAALAK
6 a . v A > a a & L
VOTUNU LAz A9 (Morgan and King) blauawustiainunsiannyanudaiinliii
myzlaananufaiiuaisaindaniin (Face to Face) tnazlfuuusauaudnILIaany
ﬁmﬁuﬁaﬁ:ﬁlﬁﬁmu AAUINABAILWID LULRAKAIY NUTaAMNUNEIRWA W LLUFALDIY

q’A v a & [ a 3 o v 1 v
Usznniiougss @]WNLL%’J“I]QO&L@Q%‘Y] Feudsanufaiiwaantdu 5 szau VL@]LLﬂ LAWA2E
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0tn989 Wudnas g lduidle ldidudae ualidindroedneds daumﬂﬁﬂ:uuuﬁuagﬁu
Taaruindulzou (Positive) #3aiias (Negative) (8333704 TuNAIUINAT. 2546: 12; 814
84927M Morgan, Clifford T.; & King, Richard A. 1971. Introduction to Psychology. P. 516)
\W&N (Best. 1977: 77) laianauuzin "‘J%‘ﬁdmﬁq@ﬁa:uaﬂmmﬁmﬁu NABNTUEAS
IAAudsTasazvasmaavluudazdadiany WNzazilRARIeNuAainazaanun b

snula

5. LWIANMNAALNYINUNITARNARAZAIBNANNIINITARA

5.1 ANRNLVDISIMHANNIINITAAIA (Marketing Mix)

naataas Aad laldanunaneued sIMKHENNIIANIAaIa (Marketing mix) 1331 wane
f149 ﬂéjmauﬂ%oﬁamomsmm@ﬁaoﬁﬂﬂ"ﬂumsﬂﬁﬂ’amui’mqﬂs:aoﬁmdmwm@iu
asanguLilnvang (FIwe InsU3aNT. 2545: 21: 81989970 Kotler Phillip. 1994. Marketing
Management: Analysis, Planning, Implement and Control. P. 98)

327770 183504 wazamue (2544: 15) lalARNURINEUIFIUNENNIINTAMA 1IN
GILK éhl,l,ﬂsmdmwm@ﬁmmmmuqﬂﬁ 4 Uszm3 FeusEnidasihanldsutwie
FuaInNNdaIN1TUaIaaainang

W3 WEN M (2542 11) IGlAANNRNIBVBIFIRRINNIINNTARA I AUNBE
msﬁﬁﬁuﬁmauauadmwmi”admﬂaagﬂﬁwmjmﬂmmﬂﬁ mﬂsl,mﬂmﬁrgu'ﬁmﬂaw%'uvlﬁ
wazfU3lnaduddnownzuaaduidy uluiimisdadming nizasdudldrenadasny
WoAnIINTann Lﬁaiﬁmma:mmmgﬂﬁw droanuneengslaliiiaanusenludud

uwaztiangAnvnainegndas

5.2 §wUIznauBaId@IRNENNIINITAAR
fFIuNFNNIMIaaaUsznavllals nanm (Product) NMIMBRKATIAN (Price) M3
AAI1NUNY (Place) LAZNIFILFINNIIAAIA (Promotion) FAUNRUNI 4 91913809 4Ps (The
four Ps of The Marketing Mix) %@ﬁi’]&lazlﬁﬂ@ﬁdﬁ
521 WAAAMN LﬂuédﬁmmmauaomméﬂLa'"flul,l,a:mww@Tadmﬂawmgwﬂ@T
NﬁmﬁmﬁmmﬂuqmawﬂaﬁLL@:GTQ@VL@TLLa:LLm:GTadVLﬂVL@T fuUTznavveInfnnmaiUsznay
f8 GINAAA IR TanAas MIUITIAUYie mmmﬂgma LAZEUNY A18E1INER
A LA a9 gun3al 13T AanTIw Yaaa F0ui 89ANT BIoANNAA
5.2.2 51@1 (Price) Lﬂuédﬁﬁmum&aﬁﬂummamﬂ’é"ﬂuﬁuﬁw wiauinvlugy

299 Wuwan Jusmiinenuisinuanan wlauie UAENALNTEN 9 lumsinuasnan
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5.2.3 N159A3 M8 (Places W3 Distribution) LIuAanssunisinnaa i
fwualisangaaaiilmaney Tugrnnanitlilanansfoamznsfinsananiuismiing
Weodadiauder uaidunisfansaninasimineriiuannatids g aggls wasiinsiafan
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1 @ o 6 .. . .
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AIMHENNIINIIAAA

Marketing Mix

&wA1 (Product)
AMNIN (Quality)
AN U (Features)
Fualiidan (Options)
UL (Style)
@iﬁflﬁ/a (Brand name)
MIuITIRua (Packing)
YUIA (Sizes)
UIN17 (Services)
MI3UU2NY (Warranties)

MITLAY (Returns)

aarativang

(Target

NN3AAINHUE (Place)
- TaIN13 (Channels)
- AuAIBUAYN (Coverage)
- ﬁ’]Laﬁ@%(Locations)
- RuANAILRFD (Inventory)
- MIVKKI (Transport)
- MIARIRUAN

(Warehousing)

311 (Price)

iﬁﬂ’]auﬁ’]lu‘i’]ﬂﬂ’]‘i
(Price List )

§IU8a (Discounts)
fueauld (Allowances)

TLULINIMITITETU

(Payment Period)

Ry mm*ﬂﬁ’%m%a
(Credit Terms)

%IEJU’]EJ LRSI Elq'ﬂﬁ{‘i’]ﬂ’]
(Pricing Policy and
Strategy)

NMIEILFINNITARR

(Promotion)
M3l (Advertising)

N3 EJT,@] ylﬁw WU

(Personal Selling)

NITRILEINNITVY

(Sales Promotion)

a 3

NN1SUSeT 1T NUT
(Public Relations)

NN UUEAIRIBHENNIINITANA

aa Ao ¢ 6 a
AITTIN LRITAU LLazAthe. (2541) .ﬂ&%l?’)ﬁﬂ’??@?ﬂ?@“ﬂ:ﬂ’??il?%??

AIARIN. B 16
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aAa o

533 wuhdnsdnynesiammsuisuifisuniam ienagauany

U,

Land19zaIdnainIzning 2 ndu laslddiTnsvea Wi (Ta3 29dTaus.
2546:248)

cvd = \/(K = DEDMSW Y+ V)
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sanInnzdundaaulalunmutenlduinig
\§3udutayaad Orange World
Y 3.39 0.46 thunand




52

@19719 6 LEAIIN gﬂﬁwﬁmmﬁ@Lﬁu@iau’%mna’%mﬁuﬁayjamaﬂmﬁwﬁm’é"auﬁ
JTUUBALTUT FIUNNTFILFTUNITAAG LasTINuazIIumMwIdanuwanzaluszaulu
nand WaRasoniliussdawyin éaimumwadaaL%’uﬁT@iavlﬂf:ﬁﬂﬁiﬁ'ﬂu%msLa'%mi”mﬁay]a
289 Orange World 1ot 48198 Ao Insriau ludan139ananIsNaILd@suNIINIsAaIa
(Promotion/Campaign) 18988t 3usea’lui nizqumidaiulaluniafenlduinaududa
482a3 Orange World fa IENTRTAAERAILAZUINTU Iz LAY (Monthly Special) LLag

TNEMIANULARANT (Al for free) Hanunanzanluszauunn

Aann 3mmﬁﬂuLﬁﬂummﬁ@Lﬁumadgﬂﬁwﬁﬁ@iau'%mna%mﬁuﬁa;&amao
Insanviiafannzuuaatsung Flumnga NWURIBAT 323 4 671 oA SRR /L3NS
FUTIAN AUNTIANFEWANS UATFIUMTFUFTUNTAAA TIWUNGN LNF 818 TTAUNT

anun wazeladatfan AILEaIluaNI1e 7 - 16

A319 7 NammﬁﬂuLﬁﬂummﬁmﬁmadgﬂﬁﬂﬁﬁ@iau’%nwna’%mﬁ”ﬂuﬁagamaﬂmﬁwﬁ

Lﬂﬁﬂ%‘ﬁizﬂﬂﬂm%’%’s 1%L°ll@lﬂ§‘\‘]L‘Y]W3J‘W1%ﬂi I@] HIINURZINUAH IULUNATNLNE

=3 £ nlld 1 a a LWﬂ
ANMVAALRUVDIANANNADUINIIRIN —
L T8 RN t P
AUTDNA
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6 v Aa [
896 davwiadays 1 Alalud)
7. | damasysuiiennslEsy — &9 AW MMS (MMS Fee) ag}'lmwmﬁmmzaw 1 1 1 1
(5 1M faa%a)
8. é”@m@hﬁiimﬁmmﬁﬁwiaiaga"lﬂﬁmﬂﬂaﬁu (Forwarding) ayj’lmwmﬁmm: 1 1 1 1
&4 (1 LN 6an3s)
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. . u 219158 219158 A 4
aslnsdnyitaf awd sTUvUaaLIng A taag
‘” tlaa | 299@m | BNy
} 2 Q/ o 1 k3
AUNITINI A UK IV DIV DNA
1. | MI9@9ELAUS (Navigation) maﬁagauuwﬁwa‘[mé’wﬁ Janunanzaal 1 1 1 1
2. | insusnidsziannanany  (Categories) vasdayaudazlssianidalau L 1 1 1 1
Music World, Toon World, Game World vudn
3. | imwuendszinnuessinsauTevastoyaifaian 13U Ringtone — GMM, 1 1 1 1
Ringtone - R.S, Ringtone — Bakery WDuein
4. | mwniReng (Browsing) Tayaldinpuazazainnitszuudn (AIS, DTAC) 1 1 1 1
AINNITAILFINNTARIA
1. | Feluwanvateaiudde Ui ldianuinuatududayauas Orange World leilluating
1.1 Insnend 1 1 1 1
1.2 Ang 1 1 1 1
v A A 6
1.3 AhIFANUN 1 1 1 1
1.4 %9883 1 1 1 1
1.5 theolawan 1 1 1 1
1.6 WHUNU 1 1 1 1
v A ol ' A ol P a v € a a v
2. | sasusdanuadiauauazdaiitaslunmsltraiNe U s T N AU USMTET VA 1 1 1 1
TOUR
U
v & a A a 04 6 Aa 3 v ] A a g’ A
3. | sasudimdanuusauiadszmuiusuinisdudoyalnl g Miaduiie 1 1 1 1
IWandrsufuniioiwe (n133@ Event, n13U&a9 Booth, N133@ Road Show
AUFDNWNAN G LT% AIRTIWEWAT, Exhibition Hall 1T1611)
@~ A 0 a . . v 6 d"
4. | MITANINITNFILFITUNIINIIAANA (Promotion/Campaign) Vadaaliudsa LU 1 1 1 1
nazgumiaaaulalunmadenlduimuaiududayazes Orange World
4.1 TIMINANANFBAUAZLINMIUIEI A8 (Monthly Special) 1 1 1 1
4.2 emMIanilnaanI (Al for free) 1 1 1 1
4.3 umMIailnaa AUILVBITNIA 1 1 1 1
5. | WilnUENAINNTVNY (Pretty) 7898015Ud aunmanzdunsdadulalunis 1 1 1 1
Lﬁanel,%u%mil,a%wﬁm‘iagamad Orange World

RHNYLK:

= < v = & v = [l [l o 1
+ 1 RULDI LAUAIE - 1 R8N VLNL‘W%@]'JEJ 0 wnuwD3 VLNLL'H:L'% (mmuvl,wmmu)




RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases
1. Al 3.5000 .8631 50.0
2. A2 3.4800 .8389 50.0
3. A3 3.2200 .8640 50.0
4, M 3.4000 .7825 50.0
5. A5 3.2200 .8640 50.0
6. A6 2.8400 .7384 50.0
7. A7 2.8800 .7461 50.0
8. A8 2.7000 .7626 50.0
9. A9 2.8600 .7562 50.0
10. A10 2.8200 .7743 50.0
11. A1l 3.1000 .8864 50.0
12. Bl 3.2000 .7559 50.0
13. B2 3.2000 .8081 50.0
14. B3 3.1400 .7827 50.0
15. B4 3.3200 .8437 50.0
16. B5 3.3400 7174 50.0
17. B6 3.3400 .8947 50.0
18. B7 3.2400 .7440 50.0
19. B8 3.5000 .9949 50.0
20. C1 3.3800 .8303 50.0
21. Q2 3.4200 .9055 50.0
22. C3 3.3600 .8751 50.0
23. C4 3.2200 .9100 50.0
24. Di.1 3.8400 .8172 50.0
25. D1.2 3.5400 .7343 50.0
26. D1.3 3.6400 7762 50.0
27. D1.4 3.5200 .7887 50.0
28. D1.5 3.6400 .8751 50.0
29. D1.6 3.4000 .8806 50.0
30. D2 3.4800 .8862 50.0
31. D3 3.4800 .8142 50.0
32. D4.1 3.6200 .8053 50.0
33. D4.2 3.7400 .8762 50.0
34. D4.3 3.7200 .8816 50.0
35. D5 3.3800 9234 50.0

Reliability Coefficients
N of Cases = 50.0 N of Items = 35

Alpha = .8921
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Business Development Manager

True Move Co., Ltd.
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Business Development Manager

True Move Co., Ltd.
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