<3y

&

o d . ] gs O o =y [
ﬂﬁmUnaawmau:sagalﬂiumnmmmmﬂﬂwwmma'lmuuﬂmm
LDAWSELUUI NFNWUTIUAT

FIRNUE
289
mamaqma%’nm MEEIA

) B F=1 [=] L = s = L= d (2] 1 A
ruadatRaInendy aninendoiueunsilsa iNodusuniwasmstinm
mwﬁ'ngmﬂ%cgnpmsﬁnmmmﬁwﬁﬂ Frendainenmsanen
Juau 2546

a a Xa a v o a
suEnTduvasminmsuriuasunsila



[GEL AN

ol

0
15%.16%4
Upa54

L J 1] ar b -,
fladanganasionssqsialunadrfindnmslulzmennalneustund

e sElIns NPUMNNNIUAT

UNARES
YR

UNAMYUEINE MEeIn

LRt UARINENAY KM ANeNsaATuAIUNT sa iRaTuguniliaasnsAnen
ARwangas By inisAnsnninga #N9NITVAAINGINNTANE

funms 2546



- -~ J 1) M A = b= -
YL NwIR. (2546) tladtiganasieussgels lunmdriunimeulraneuna Inguntuns
cgamzzTane npumAMAZ, SAsTIRUS nALGARAINENNTTANE). ngamwe : Tusirinende

N IMEAREATLATUINTIIAN. 2197 MnanTinug © 78eAansantd As.anT Wusuil

- v M N o v - \ o m
mAdaiaiiigmjmnnieAnladundiaioungalslunindrfuinisulreeius
Tnuriung wanssTaw npavmamiuns Sruunmudauly 3 du Aedudoudn Wiud e any sodu
msfinm +wld adaAmsdnunsing dssimiis wsdieystumndhiniae dudriuian
v | ] ] L] - L T A -
Fantulronenuns Wud Arvlddrelunsinmneng ansbiuine Arwataanlunisdhfunisuine
dA - ° dl :‘l - - -ﬂ‘ ] L4 o
AN RIALSTRIIIE ATNIMHNEANTENNATIR Arnniuaiussusdasiiounnd Ardnlalums
Wiine mmahidedts msfufauduhe maidlalwing wasduungiialumadhfuuinng
1 - ] e - d‘ J - - ot -
nquietiugiininisidtueny 15 - 60 I Mnfumsimnulsmwennalnguriund sy
AONAN WA 2545 S 312 A umATig 156 AW uRzweMdl 156 AU IRTENRER 1 Ny
| '3 bed ar -ll -I' b3 [ - cil 1 L e -
mumndeysia wussunaiulsinefesiuisdodmasiounglaiunnifuuiaiiu
- e o - - s ' e - - -
Trameunanousiun  adan flunmdernidoyaliud  mandAdnringaudniudianioidu
UASNVINATIZUNITOANREWY A
HAMTANE L
1. fadufitarudniugnuonduung s s inimulsmewnalnousiund
i1 10 Fauls Wi Avldisrelunnsfnswenuna (), aasliingg (X,g) . anuazaantumsdhfuusme
d . . 4 - 4 .
(X,;) . ArwiiTeRmmeaunnd (X,;) , ATIIINZREBWIAR (X)) , AariuslrreadTeiouwnd
(X,p) » ArwisiulalunasWiuinag (X,,) , Annindadie (%,) . mefufamuduln (X)) | Avuaiulaty
- 1 - e o e nnlil ar
U¥NT (X,,) DEadEAIA Ty NaTAnIsAY 01
2. thiuRbidamduiusiuusgadsunndhfudinishulameuanauahund 1 14
dauls TWud e (X, - X,) |, 27y (X)) . sAunsAne (X, - X)), meld (X) , afaRnsiunieinm
WULNA (X, - X)) , Usstngidan (X, - X,,) . unasdeyalunasdifouinaeg (X, - X))
3. tednidwmasiaurigalalumsbivinisulsmenalneuaiund 8§ 6 duls Taadu
e b Lo ¥ d wa - 3 o
sdusniulsidasuanfigaldumiesiign W nasbidnag ) . mauiulshu@nar ) , Anm
nnzgNzaniuem (X,) . Arsinlalunsiiuime 0G,) . mmazaanlunndndinins (x,) |
wsadonalunsdhinitngg (Aueman)( X, ) adwiiibdrAgmraianrziu 01
=| © L as = < - kg 1 =l
4. sunmamarangnsalungslumndiinimsulnme s tneuaiund ldedwi
dndAgmnaiitngsdu .01 Juusunarididail
4.1 aumaensal luplazuudgy Fe
Y = 2.989 +.304 X, + 267 X, + 132 X,y +.101 X, + 151 X, + 117 X,
4.2 aumympnaod lupdnzuuunnnsgu Ae

Z= 206 X,, + 298 X,, + 157 X,o + 146 X,, + .140 X, + 091 X,



$!

L &

L

&

FACTORS EFFECTING ON THE MOTIVATION OF SERVICE OF
THAINAKARIN HOSPITAL IN KHET PRAKHANONG ., BANGKOK

AN ABSTRACT
BY
MISS BOONYARAKSA KAYAPHARD

Presented in partial fulfillment of the requirements
for the Master of Education degree in Educational Psychology

at Srinakharinwirot University

March 2003



4

Boonyaraksa Kayaphard. (2003). Faciors Effecting on The Motivation of Service of Thainakarin
Hospital in Khet prakhanong , Bangkok. Master Project, M.Ed. (Educational Psychology).
Bangkok : Graduate School , Srinakharinwirot University. Project Advisor : Assoc. Prof. Dr.

Aree Panmanee.

The purpose of this research were to study factors effecting on the motivation of service of
Thainakarin Hospital in Khet Prakhanong , Bangkok. These factors were two dimensions. First of
them were personal factors ; sex , age , education leve! , salary , medical welfare , type of patient
and source of getting service. Second of them were hospital environment ; medical cost , service ,
practical in getting service , famous of doctor , convenience of landscape , up to date of equipment ,
willing of service , truthful , illness perception and confidence of service.

The 312 samples ; 156 males and 156 females were 15 — 60 years of patients that were
getting service about August , 2002. The instrument was factors effecting on the motivation of
service questionnaires. The data was analysed by The Pearson Product Moment Correlation
Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows :

1. There were significantly positive correlation among 10 faclors ; medical cost (X;s) ,
service (X,q) , practical in getting service (X,;) , famous of doctor (X,5) . conveniece of landscape
(X49) . up to date of equipment (X,,) , willing of service (X5} , truthfi! (X) , illness perception {Xz) .
confidence of service (X,,} and the motivation of service .01 level.

2. There were no significantly comelation among 14 factors ; sex (X,- X;} , age (Xs) .
education level (X, — X} . salary (X;} . medical welfare (Xg- Xg) . type of patients (X,5- Xs4) .
source of getting service {X,,- X;4) and the motivation of service.

3. Factors effecting significantly on the motivation of service ranking from the most o the
least effecting were 6 factors ; service (X,g) . confidence of service (X,,) , convenience of landscape
{X,s) . willing of service (X,,), practical in getting service (X,;) and source of getting service (X,;) at
.01 level

4, The predicted equations of the motivation of service ware as follows :

4.1 In term of raw scores wers :
Y = 2.980 + 304X, + 267X, + .132 Xyp+ 101 Xgy+.151 Xyy#.117 Xys
4.1 In term of standard scores were :

Z = 206X+ 208Xy + 157 X,g+ 146 X,y + .140 X + 091 X,
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ﬁ113@ﬁﬁ'\lﬁqnnmfuﬁawa'laﬁa:uaquﬁnﬁu
atit aae (2531 ; 144) névn esele leur ﬁaﬁti‘]mﬂ'\‘nmnﬁ-ﬂ'zﬂﬁ@%w
WPanmunngwesiwgdnraiiunieanntu fedelesrnniiniag dysnunl wiodma TLES
FadolvasiianiwalRanurasngfinTrusansnutnnitesady
Tofu fumigns (2631 : 141) Wanumaneh fesale Aafevdadowlvmunanit
nzduiuridliiiemensiialugiidsesed
namumangveasigslenidnsinminsnanidn usspslafaninemadams wia
INUMAWTIVDILAAR uﬁ“:‘lé’%’uﬁaﬁ"m’sﬂﬁonwiuﬁauﬁ{u%ﬂﬂ uﬂzﬁalﬁﬂﬁqﬂna‘\fuuﬂquﬁ
nawine 9 asnwriRemasdeRafildiusuuTignadmismathmnefisaams luwamefigndes
Muieu
1.1.2 nqufiisadesivnsegslovasdiuuing
1.1.2.4ngujussgsle
napffifisfesiuamudasnirvesuned {udammuanganssamimenonuazmelu
%ﬁammfuﬁamagﬂaﬁ'mm ﬂ"mfu%mﬁaﬂqnﬁtﬁm-ﬁmﬁuung\ﬂwmunqvﬁé”mﬁh a3t
1. nowfussgleraswnaled wiaffoudendui noujarudasmevasanalad %
CEtalipd! ugvﬁﬁmwﬁmmmgmaaanmhiﬁﬁ%'uqﬂ ninae 1ieléfuminsumias wioanufa
woleludewilsdolauda douvzusmsmiciudaluin wWafasmudssmsiolnaiduansn
Fafilumsdneifeafuussgale Seinnsfiesldnmufernaunnadsmesesuyudify
riow daftanalad (Maslow) 'leTneh'aﬁaﬂqvﬁmﬂuﬁmmwaamgmﬂié’ai{ (Maslow. 1954 : 80-92)
ayednnauliamudoms uammuﬁaamsﬁa:ﬁag}maanm Lisinnsuga
1.9MudIMsleTumsnauausinda ﬁaﬂmﬂuuﬂgﬂaa’wﬁ'quﬁnssnmfmia"lﬂﬁn @y
amunanpiugasldifiuinmudesnisiefaniwed onginssvardaaiiuarwdssmandalaleiu
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2. o udpImsvasansziiinvaziiugeutu andrldmigsnudrduresenudiy
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'lwmﬂuuaumemmLﬂumn%nﬂungmn wiadeamshentivaniding fdwswlufansdn g
o ) e [ » & - o~ a - o a
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24 anudesmineslsmesu uszldiuanuensasiudion arudasmsludmsiny
X e » - aw [ Y- L o w
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2. noufjusgslevasdzu (Vroom' s expectation theory)

3 sz dousnmn. 2542 : 14 §1989970 Vroom, 1970 : 91-103) launngeianu
[ 9 Y “ a o d N
AN@R9 (Expectation theory)'nqwﬁﬁ‘lﬂmmnmsﬁnmmmmnmmmqﬂﬂaluaaﬂ'nwawmw TLET
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2. nnaauuﬂuﬂ'lﬂmmmlﬁuumunnwdau
d et L
3. TamanazldTunamauunueuanuaands
sammad , MuFuAIWSE (Rotter , Chance. and Phares. 1972 : 31-32 , quoted in
A a a a ~ & y ar
Schultz, 1990 : 482 — 484) mmwwqmnswnanmmmuLﬂwmnuaznﬂmalﬂnwagnuLm
ﬁﬁfuaguuazﬁau'mﬁau
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3. fanuilwdesslumadaiiule
4, amudssmsidiusnuin
5. ANUFTAINTUILUNDMNN
3. BHn153919789UNAIARUAUA (The Achievement Motivation) UNALANUAUA
(McCleland. 1987) 'lé'lﬁ'ﬂ'rmau'lm“‘saauwga‘lﬂaUlﬁ'ﬁwm'sﬁnmﬁé'mﬁmﬁ'uusaga'la'lrllﬁ'uqn‘{ uun
mnuaueﬂﬁuﬁamﬂuﬁaamsuwga'lmﬁugmaamﬂu 3 wuy fie ATWdeIMIS W ATadBINs
amuih uRzATdRIMIRIgNERS Sanadasman 3 wwuihiuAveuiudunnlwaimasdmsrm
vy susinsuandidohussgsladiufsdndyfvemimsdizasmuhiitimehos Suseg
loflerf 2 seffisznou @o pefimnoumolu tﬂuﬁaﬁtﬁaﬁmnluﬁamwaaqﬂﬂn‘ﬁmﬂumm
daams vieund @iy aradanting anaasle usz3aanpmzuaIyenn FIuBIRUTENBLMEMEN
wamwuiadaudns 9 ﬁagsauﬁ'atﬂﬁaqnﬂa omsanufl ustmalumaheu vsy feendu
fadndghlFussglafiamsifeuusg
noujusigalevasuuninsusndunzueniudu (ludu dusugns. 2531 : 140) ldndm
fanmuRaamsiiduuamauil 3 Uszms fie
audasmsaugn’ (Needs for Achivement)
1. ATNABIMITUNKT (Needs for Offiliation)
2. ANUADIM IS (Needs for Power)
aradasnserudugns danubdgiige Lﬂuuwga'laﬁfiauﬁ"wmﬁ u‘saga‘hﬁvzﬁa
'lai1ﬁam«ms:ﬁwun'iwzgnns:e}'uh::‘ﬁ'a%uu: viofesoleluamumsnivasnnamaloiifiadumeln
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sl mitenasmsasiaiusm ﬁaatﬁuﬁ'ni‘nmwmmaumuei'lé‘mﬁﬁqnmwéﬁ
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Susruandnstmitasmnemumendsuazilraumsoiniesu i ontu
wehu uaz lasiead (Bellin and Geiler. 1974 : 7) laAnmamaiawalsuasdihede
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nugihe
S0 (Risser.1978 : 45.51) Tdvnmisanwidolanssuuraumuieannuia
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Tudmenduvasdiiimsdas

e a o o o A a n o
2T TIWBTMETATAS (2534 : 36) ldanwihenutedumarsnadedinenlumsls

o w ar g ; “ o w & 3
wWmsmmsugreesigiumuun dmdaguanemil wuh dszrwenenlBuimrvasigul sz
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2. n@suasewisuiiisndasfudandsfilaluns@nmndnain
2.1 wnauaswmisafinngasiudandsdmdanda

2. uansniisrdesiududiamdiuds

uam@aiin uasiiuand (B98sen Wom wgedewnsal 2533) dlsuuafieds
naufitenriiadiomefsanussiiuyansfimmuaionnslfuimamagunnildmmsfomlu
swigaiing laensmfisidmuamadonisuinmemaeguniwwioundsinmmeing 3 dszan

1. §awwAMaFsaY (Social Determinant ) Aignaryde TadafiAuanuuviagu (Norme )

Faanumanpasoungufisinsemaiaustsufiynaaludsnubatio uasUfiRdudmulngimunny
Fenuide wWial fiifowiusznal
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2. G?T'aﬁ'mumﬁmﬁ'm:uuu‘%mimaEg'umw 1oun n%‘wmmﬁﬁu‘%msmaqmmw
(Resource) e‘r‘saﬁmnﬁnﬁmmuazmmszmwmu%deu"}mqummw ua:gﬂuuwaaaaﬁmﬂ's:nau
dossuulassaisusmsuims usseremansnithianims
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Tapassdamsiiondiwiaunssinmweng mmAnsonislmunmassnmsiiudsemansoussldiiiu
2 viia A
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wuudrassnsisuImsmensunng

U = f(E,P,AH X)+Z louft
™ N o [ v d - o ]
U = (Utlizaton)  msluimsmemsunndansucdn 9 AnylasdlUlfuimudssan
E = (Enabling Factor ) thivdasduldllFuims iwu el sumwessmmseiuge

mwtasmwaTauasI mIanm
» N B A & & [ s © dn y
P = (Predisposing Factors ) tosafierlbududlWllHdnms iuianaduasenanide
- -3 A - L= J L K] z
myuwng msusmswqmmmmofpsmwmamamn’m:admmawu.a:yjﬂ'zunﬂuﬁamqmm‘iuu
v a a d o« wa [ o eda
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o -~ e ar ol v '
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o o a - o ) o
( Accesibility ) fodumsidnile 1w stezmiunzwianm NyansegrwanamuLIMs

H = (Preceived health Level ) NAUABFUMKIDIUARZYANSUAT NI BINYANSIEINTOLATT
1w fﬁﬁmu"i'm“'lmmu'laﬂﬁ"i'uﬁgm‘i'lﬁ'ﬂn'\sﬂﬂamua:i'wﬁﬂ'm

X = ( Exogenous variables ) fulimauanyadyang KSTEINY LU &Y LNA TUIRATEL
a7 1udu

X = (Emors term) ivasrnulanaaduianaunis

suInslumsinedsmuauoansiSuIMIEMETNINEWI \fedasfududsans 9
T 7 anwozdaeny fa
ANHULNIIG ST NS ( Demographic Models )
snsmelasiadamadiny ( Social Structural Models )
anpeMITainendany ( Social Psychological Models )
AT INIWEINTATAUAST ( Family Resourse Models )
ANBTUTYBIMIWENN ALY ( Community Resourse Models )

oo x L b=

fNB0LUDI8IFNT ( Organizational models models )
7. TULULTSITTULRIMWEWE ( Health Systems Models )
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anMmzuaadaaginy Fuaesaumenionw wasdeing i‘aaﬂaﬁﬁl.%amﬁ 1IN uszIzRU
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