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MOTIVATION FACTORS AFFECTING THE JAPANESE TOURISTS' BEHAVIOR TOWARDS
TOURISM IN BANGKOK AREA
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Werayoot Kuakim. {2005). Motivation Factors Affecting The Japanese Tourists’
Behavior Towards Tourism in Bangkok Area. Master Project, M.B.A. (Management).
Bangkok : Graduated School. Srinakharinwirot University.

Advisor : Dr. Thanaiwong Kirativanich.

The purpose of this research is 10 study the motivation factors affecting the
Japanese tourists' behavior towards tourism in Bangkok area. The study focuses on
motivation factors caused by reason, motivation factors caused by emction and
motivation factors caused by perceiving tourism information source. The sampie group
of this research is 400 Japanese tourists traveling in Bangkok area. The collection
method is Japanese questionnaire. The statisiics used in the data analysis are
percentage, mean score, siandard deviation. The statistical difference is analyzed by
Chi-square. Then the data is analyzed using SPSS (Statistical Package for Social
Sciences) for windows.

The results of this finding can be revealed that most of Japanese tourists were
mate moare than female, with age of at least 20 years old to 30 years old, and single.
Most of them earned lower than Bachelor Degree, and were housewife/househusband
or student. Most of their annual income were less than 1,212,120 yen. Further more, the
result revealed that :

1.Most of the motivation factors, caused by reason, were from the variation of
style and reasonable price of accommodation.

2. Most of the maotivation factors, caused by emotion, were from entertaining and
fun,

3. Most of the motivation factors, caused by perceiving tourism information,
receiving information through friends.

4. Japanese tourists’ attitude, regarding the lodging in Bangkok area, overall
was in a good level.

5. Japanese tourists’ aftitude, regarding the entertainment places in Bangkok
area, overall was in a good level.

6. Japanese tourists’ attitude, regarding the restaurants in Bangkok area, overall

was in a good level.



7. Japanese tourists’ attitude, regarding the tour guide services in Bangkok area,
overall was in a moderate level.

8. Japanese tourists’ attitude, regarding the shopping places in Bangkok area,
overall was in a moderate level.

9. Japanese tourists’ attitude, regarding the historical places in Bangkok area,
overall was in a good level.

10. For Japanese tourists' behavior in Bangkok area, the result found that most
of them came with the purpose of leisure, spent 5 — 10 days for each traveling, and
traveled alone. Guest house was the most popular lodging. Moreover, most of Japanese
tourists made a plan before they came. They took less than or equal 14 days for planing.
And most of them came to Bangkek for the first time, with money spending of at least
30,001 baht. Visiting historical places were their most popular activity. Most of them
have a plan to revisit Bangkok area.

The result of hypothesis test can be concluded as follow :

1. The difference in gender and income affected Japanese tourists' behavior
towards tourism in Bangkok area. The result was correspondence to the assumption.

2. Motivation factors, caused by different reasons, affected Japanese tourists’
behavior towards tourism in Bangkok area. The result was correspondence to the
assumption.

3. Motivation factors, caused by different emotion, affected Japanese tourists’
behavior towards tourism in Bangkok area. The result was correspondence to the
assumption.

4. Motivation factors, caused by differences in perceiving tourism information,
affected Japanese tourists’ behavior towards tourism in Bangkok area. The result was
correspondence to the assumption.

5. The difference in attitude, regarding lodging, restaurant, tour guide services,
shopping places and historical places, affected .Japanese tourists' behavior towards

tourism in Bangkok area. The resuit was correspondence to the assumption.
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3.3.1 mnienetauIRTE (Emulation) 1w Lﬁ'mﬁmﬁﬂugjamqﬁﬁm viaieu
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Feansaausuiiuennd wantiazsarataundnaudundaty LT RTINS e
wou \iwsiu
3.3.4 dlasnisAriuazmInaLne (Comfort) 1luuseaslaiiiin :’%ﬂﬁ'ﬂqm?mm
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m‘ng'l,q‘?il,ﬁﬂmné‘éﬂﬁ”mn'ﬁmmwnamumﬁmw%u L ma‘%ﬁwqmﬁq sty
336 Arunzianzeuintugildgs (Ambition) WluAaniuiis Sef sihearulmsoun
Feafudnaefinsign Wy sevdascrunalug) Welidaneeiuinfumiiing duiu
34 useslafifmannnisaLlduFud (Patronage Buying Motives) NAINAUNR
Fasiola i
3.4.1 WAnsmiuiinela (Satisfactory Services)
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2. wngaladlupnumysvin wianauBaAtem (Frustration)
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