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Sukanya Wongbandit. (2003). Relationships Between Marksting Mix And Cloths’ Buying Behavior Of
Teenagss In Siam Square. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirct University. Advisor: Dr. Paiboon Archarungroj.

The purpase of this research is to study relationship between marketing mix and cloths'
buying behavior of teenages in Siam Square. The sample consisted of 414 people aged between
13-21 years who purchase or used to purchase clothes in Siam Square. A questionnaire was
constructed and used as a tool o collect data. Percentage, mean, standard deviation, Chi-square
test, Cramer's V were used as statistical method lo analyze data The analysis was conducted by
using SPSS for Window Version 11.5.

The maijority of sample group their female with education in bachelor degree and having
monthly income of 2,501 - 5,000 Baht. Moslly, their average frequency of buying cloth is 1 time per
month with no fixed day of buying and their favorite of shopping time is 3.01 — 06.00 PM. Most
frequently buy type of clothes is T-Shirt. For each purchase, the average buying quantity is 2
pieces, the average price per piece is 251 ~ 500 baht and budget for spending is 501 - 1,000 baht
per time. The buying frequency is 2 times per year, Mostly, the reason of buying is o be use for
travel and they typically buy clothes from Brand-name shcp.

Results from the research are as follows:

1. Gender effects consumers’ buying behavior in the aspect of the average time of buying
clothes per month, favorite type of clothes, buying guantity per time, ihe average price per piece,
budget for spending per time, reason of baying and type of shoo at the statistical significant levei o1
0.05. Gender has no-effect on consumers’ buying behavior in the aspect of the time and the day of
buying.

2. Education effects consumers’ buying behavior in the aspect of the time of buying, Ine
average price per piece, budget for spending and reason of buying at the statistical significant lavel
of 0.05. Education has no effects on tonsumers' buying behavior in the aspect of the average
frequency of come to buy clotn time per month, most frequent buying type of clothes, buying
quantity per time.

3. Income effects consumers’ buying behavior in the aspect of the average time of buying
cloth per month, the time of buying, most frequent buying type of clothes, buying quantity per time,
the average price per piece, budget for spending per time, reason, type of shop at the statistical
significant level of 0.05. Income has no effecls on consumers’ buying behavior in the aspect of the
time and the day of buying.

4. Relationships between marketing mix and cloths’ buying behavior are as below,

4.1 Marketing mixes in part of product was related with cloths’ buying behavior in term
of budget fér spending énd reason of buying at the statistical significant level of 0.05 and lthey have

relationship level equal 18.1% and 14.7% in order.



4.2 Marketing mixes in par of price was related with cloths’ buying behavior in term of
the time of buying and most frequent buying type of clothes at the statistical significant level of 0.05
and they have relationship level equal 13.2% and 16.2% in order.

4.3 Marksting mixes in part of place was related with cloths’ buying behavior in term of
the time of buying, most frequent buying type of clothes and reason of buying at the statistical
significant level of 0.05 and they has relationship level equal 15.0%, 17.4% and 14.3%

4.4 Marketing mixes in part of promotion was related with cloths’ buying behavior in
term of the favorite of day and budget for spending at the statistical significant level of 0.05. And

they have relationship level equal 14.9% and 14.4% in order.
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nowanuinua  (4) sanslifaRESuMTIIY n&h‘:ﬁatﬂums’gﬁm‘ﬁ'ﬁﬁ'\né’um’kﬁﬂum‘suwg
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whasdos (1) IElunswawkdasmsiindniaifnudumin@aimand i indaawaz
aanu:uum-sussﬁ]‘ﬁmﬁa:@Taeﬁ‘nﬁaiwn'\smigﬁm«ﬁa:ﬁé’nwm:azha‘lﬂumumguﬂnﬂ ®) ldus
AmsiRsuioymaneday (vozyadon) Lin m*sm;uﬁumﬂﬁﬁuamwlmj (Recycle) mslddn
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1.6 WEANUT @I (Augmented Product) #ut g padselumiAanda ﬂ%au‘%msﬁvg
%aa:‘lﬁ%’umuﬁ"lﬂﬁ'uﬁ'a%uﬁ'ﬁ dsznauday msdess nMsauas mIbiEwda msliuinsnonuaznds
MITLEUY

17 HAaAMTRATandY (Expected Product) 1unsiis néuma-nqmawﬁaLLa:L?;auvlmﬁ
gu'a‘%amwi'ojw:'lﬁ%‘umﬂ%tﬂum"amnamﬁaﬂmis'fs’a%uﬁ"\

18 FnEMWADITUREa AT (Potential Product) wanafld #amuaINEan eIy
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2. 3191 (Price) wanuds ausvaswianmluglaindv seuilu P Ffigaefiieduinda
30 Product s1aLilusunu (Cost) 1asandn duilanazulSoufisuszninanguen (Value) WAQA AN
AUTN (Price) HaASMIIL ﬁﬂqmmgon'j'ﬁ']mmﬁa:ﬁm%uh%a ﬁafuﬁﬁwuﬂnaqﬂﬁﬁmﬂm
dasdrilanis (1) qmd'\ﬁ%’ui (Perceived value) luanaaiuasgne FadpaRa T inTeanTuTal
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3. mIdaadunisaana {Promotion) Lﬂﬂﬂ'\iﬁﬂﬁii}%ﬁﬂﬂﬁmﬁ'uﬁ'a;gai:whe;jﬂumﬁu@‘{a
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(Response) 1auaTd n3a RUAHDIIFN161 ﬁﬁnmwa’m’l’féua‘%umﬁﬂﬁmcﬁlﬂumﬂﬁ'w_j”%?a
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42 MIFRUIRUNITNTTNBAIFUAIGAAN  (Market Logistics) wupfs AantTRd
Woadastunisnedsuthomniasaminnguialudsduilne wiaglimegaamnsse manszay
audisUmneudnsuiiamayastuil

421 NITIRAI (Transportation)
422 MsAUSnAUAT (Storage) LATNTITAFIFUAN (Warehousing)
423 DIEIWITRUAINAUNRS (Inventory Management)
m‘sﬁnuﬂ’aﬁ‘uﬂ%ﬁpﬁiﬂﬁnmﬁa"m‘mﬁ'uvi'uﬁ-s:whaihuﬂ*z:ﬁumammmﬂﬁ‘quﬁnﬁu
n-n-s%aLga:Twaoi’uiu'luau'maun‘:{"” Tagtidmlszauniamsaaa Usinouais HRaAmH 510
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£IR AU Aautlszanmnisasin

(Product)

aFufliBan (Product Variety) %231 (Channels)

AUNIN (Quality) mMINTaVNGY (Coverage)
nIapnkyLl (Designy mnﬁanﬂunmd(Assortments)
anwue (Features) anﬂwﬁ (Location)
ATIRUAN (Brand Name) FuAAANRD (Inventory)
AU (Packaging) nATEwEY (Transpert)
WU (Size)
paNALinuNse

(Target Market)

13n73 (Services)
n7susznu (Warranties)

nN93UA% (Returns)

v .

51A1 NsEAATINITIE

{Price} {Promotion)
NUNITIINTEUAN (List Price) AUFIUNTINY (Sales Promotion)
#2uan (Discounts) nslawan (Advertising)
#usaulw (Allowance) , Aty (Sales force)
SzHELIAIRNIEITE (Payment Period) sz 1&URUTS (Public Relations)
‘i:ﬂ:l.’;mn"tﬂﬁm%a {Credit Terms) NIARIANINII (Direct Marketing)

nmssnaun 2 #HvlszauniiniTaaa
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qiasY @MW (2534 : 43) N ol qum:Jauumnmn‘lﬂa‘mﬁlﬁm Lﬂmuwau
s..m’wm’mLﬂumnnumqmﬂwﬂﬁm viadluToadrganuiinnua gelianmasimuaasly
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gr1 Sundley (2540 : 136) ndain Foiu nansiia Fuiiadvlalugidne [Duwivgn
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1. Lﬂmumﬂammaimmuiﬂvlﬂawuma SRR TaTRTa RN 1annnadsEng
unumvmﬂm zavldannndn fludu Winiojuasudy Fumuanaiyidulelanaiinn sawien
Tu aﬂmwnaasnn'mmﬂauuuﬂm”lﬂmuua-m Lasmmulmmdmwmuaan‘lumsumauﬂaw
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3. (uiufuaasmguenidsey (Social Status) IRuriauLss wealiiufivesiuvesdian

4. fwivfisulansiBana i Lsumsmﬂ;nunumLLa:mwau'La AROATUG DAY
Usrindanssaninaunsofisstlssnesednlo wisdnmdaduila

5. \dwivfiuaravieanad dirgrFialiiuumnilunisdisadiavaien

6. lwinfidasnisdassannsmiunuathadiaasding Fasnmaiiiudruasnasuaz

gazulalufsdne g 1AvInuanias

77 Junilan (2540 : 138) ndwaﬁaé’nwmwaﬁuiuﬁaﬁ

1. duwiouramneinging (Period of reconstruction) wiuiinnasadulantaiemoa:
wWipivlaainsmauesazdastiaslunanlans

2. Iudouramsaouuydad (Period of transformation) TS dwipftie Ui ouuae
mmunummaawwmnmﬂ Haludauitems Ialauszanuianiinda
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L‘%uu%mwﬁmwm@ﬁaU@Tnmamnn’hm*taummnﬁﬁmaau gauldifosdrlasuns Fau9
2L HIUUT unum'msaﬂuaumam'l.a wazRIMaanlumfe § 1w wilaananyiu
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mMaduaTulanITHIIILAZTINST BnaSndnadi Dwiowigyuas wezaunies (storm and

stress)
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1. WaWIMHERIIMY
Fowin  wieyden (2514 : 4) N&nEIB I N BT UR BULLRINIIMUTBITHATU TR
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Tiead
1.1 mmmitﬂauuuﬂaﬂmﬂﬁmﬂ +lassgFrsvasiams
1.2 mnm’\mqﬁuuﬂi“mmau (menstruation) Lﬂuﬂsmﬁn
1.3 mnummmmaaaanawanmsunﬂﬂmﬂun (wet dream)
1.4 umwu’[umuma 9 W2991eML (public hair) 1T #5nug Sutlinn wazvioman
Ay
1.6 \@ngndgaaziinien warfiazlnnueuiin
16 L&'mﬁmm:ﬁtﬁumﬂnwiﬂﬂmnL%?m
2. WAMIINTRY
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AL TNYSILLURDUDNY wWiaNasARaUA MG M (Validity) TBSULLAEDLMNS Fndnduiszant
waaweas Cronbach lalvinny 8646

2 yupuRsumNinAlutaunwiasspusanudraenAudoyaeis

3. 111uunaaumuﬁ'tﬁnﬁagauﬁamswaaum’maugmﬁ

4. FIUVLFALIATATIVIOUUN IR ITHE Lﬁ‘aﬂs:maNaﬁagaﬁuﬂnauﬁ'zma% SPSS for
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auE dadin wiadeuar wazaaudsudazaudsungugen 9 faud 2 negwuvlﬁ Woldnaaey
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AvTanaz = x 100

[y

12 suadoiwuaia (mean) lddndanwol x lauldgas ga3 wdfauz (2541:34-35)

> x

n

x|
n

UNY  FATUUBSRL

£
[S]
b

X &
Z WNu HNRTIVLDIAZUUUNIRID

n unu mmm’naaniimﬁaaziu

13 dmiiiouuanasgiu (Standard Deviation) lauligas 7a3 sdiaus

(2541:65)
2 Z
02X - (%)

SD =

\

1ip S.D unu Fmﬁmmummgmmam:uuumaansju@f’:aﬂ’m
2 = o
XY UM% HETINTAINSULURIRIRINTNRIFY

2 . o
ZX Witk HETIUBDINSLWURLARTATUNNIRITDY

n WML UWIRTASNANRIBETI

2. addfilEwinmumwLLURaUDN WIRNRINBeNY (Reliable) Tawuuauay lapls

o Lg

o . e o Ko o, i o a
3FnieFulIcEnTaan (L Coefficient) 2asmnianuis (Cronbach) (NAET IWTDUUTI.

2545:449) lapldgas aoil

k\f cov griance/ variance

o = -
I+ (k—=1) covariance/variance
Wwa  k wnw  uaudnna
— . . < ' . o
\/_cov ariance eI dafpvesdudsdsinsznineanony
w195

J_ variance un duafdnwasdrudsdsivaasdinnu
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3. ad@Ldaeuanu (inferential Analysis) AlBluntmegsumuaiigu

3.1 af@ Chi-Square (")(‘2 - test) tFlunInerauanuilludass (Tests for independence)
%mﬂummmaaumwmmnsharwiwé’mﬂi 2 dlapiludeyalurzduwuiydd (Nominal scale)
sml.ﬂumauanaﬂwsﬂ T sadiw wiadeus: uardaulsudaz@autinilungutian g aang 2 namm
N sl namausundgudod 1, 2 uaz 3 Tauuamamvlﬂmu (Magn ndisdiine. 2545: 297)

T c

=Y Y opg) .di=(1)(e)
i=1 =1 E,

ij

fAua W X unu 1 Chi-Square
o, uyw s ldeandayannafi | ABAWIR |
E; wms shanaEfienan Ty aaunfi | aaduiti j
39 E; = (HRTINVDIANUDUDIN 1) x (HETINBBIATNAADAANA |)
HATINTBIAINNAN MR
df wn suaadudass
r LA iimmmiwaaéfmﬂsﬁmum
c T ﬁ‘hmumimaaeﬁttﬂsﬁmaaﬁuﬁ

ad . T as o as =y .~ - ool ar “ oo
32 488 Cramer M ez auny fuRLS (e ldnarouruu@gudef 4 ndoanldana
Chi-Square (X - test) Hunmmassunnudndas: (Tests for independence) AadunInanay
auLAndIITEAeauls 2 suda fliaad Cramer lEYaszaLAINFUAUT Tmuamam’lnmu

(Rau Mfwdvns. 2545: 324) Rersmaradia
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X
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n min{r—1,¢c-1)
el n UNUBUIAAIDENIR LT

. d' “w ) N A - i o
min(r - 1, ¢ — 1) fa MmAdEsITRIAI r— 1 uazc—1 s lsRiwam

2 = ' P PR o o . ax &
X Hludg BN EIaA MU FUAUTIEA TR NN NIADY
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n UWnu Qu’%InﬂﬁLﬂunzjwé‘mma
; Ny ﬂ::uuumﬁ'u (Mean)
sb Un ﬁ%ﬂmmummgm (Standard Deviation)
t uny  enaaadnlemensonlu t - distribution
2 unn  Fadevasntmasaulasunas (chi-square test)
F unu  snaaanleRaTunly F - distribution
df lmﬁ %!umadm']mﬂuaﬁ‘sz { degree of Freedom }
Ss uns - HaTuiaIges (Sum of Squares)
MS WNL  SNBRDTEINATINMEIRES (Mean of Squares)
P unu  dranuinaziilu (Probability)
. wny - shemauan@tatnedifadymesfianasdy 05
- wnu shamuiendnsadsfitadidymeaiid sy 01
Ho | uny  FURFIWKEN (Null Hypothesis)
Hy UNu  ANVATIUTE (Alternative Hypolhesis)
Min T ﬁmmﬁauﬁqﬂ {Minimize)
Max Ut a’nmumnﬁqm (Maximum)
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1.2 \N# ﬁﬂﬂ’(\l‘ﬂ%ﬂ'\'&'ﬂﬂﬂi)ﬂ \&urt 61 Chi-Square GsldnamouiungansTHms
dantFaryaad) T Tudhuiuis muuummmamam
1.3 e gRaElFlunsmeaay léun o1 Chi-Square Mlsnesauiunndnssunis
mamaammammu Tudutdonaaiis usuuuumfﬁmaam
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GeniFaruasinu lumuﬂ'svmmaemammﬂmuumamnwa@
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deniFarha SR Tudwdnnuiwrsndadiandeluudszass
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17 wa aaarldlumsnasay léun 1 Chi-Square Fldnamauiunndnssans
Aendarnuesd T Tnddusulumsudadornusiazass .
18 et adaRlFlumnesay 1éun §1 Chi-Square Baldnagauiunninysunts
GenFerdaasiuiw 'l.umummﬂ'lun'wmsnamam
1.9 ine aaanlflunianasey leud @1 Chi-Square aslinamaununwn@nTTuns
Ganifernnasiniu °I.um'mj's~m'nm T L IR O
auummum 2 s.mnmsﬁnmmmnmonuuwamawq@nswmwaLaammaawm‘luﬁmu
AuAinuanaaRY
2 1 s=qumsane sdanllunmImaseu leur d Chi-Square Faltneamauriu
woanssamadaniFehwesiviu Tudrudnunssadols 1 Goufiundefah
2. 2 wdumsanw shanlslunimasey ldun sn Chi-Square Fsltnagaunu
WOANTIY madenfedneasl Tt lummummuuwmfﬁamam
2 3 raumsanen ananltlumsnaxay ldun @1 Chi-Square Foldnaaouriu
WOANTIANTIE amaammamsu 'lu@nummmmmuuummfnama o)
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0§ sxgunsanET afienFlummaray leur @1 Chi-Square Fsltnasauniu
q@mssumsmamﬁammanﬂm 'LumummwwnaaLaamﬂmfna'l,mmwmo
o § sraUMTENET sdanlElummasay laud d1 Chi- Square m'l,'ﬁmaaunn
wqmnﬁumnaamaammanmu lumuﬂmlﬂﬂﬂ?mmﬂuaataammmuwwacﬂa 1 5u
2 7 sedumsanen shanlflunimesay ldun f1 Chi-Square dqldnamauiv
wqmmsumnaanLaammaa'wm Tudruiusulumsndederudazads
28 srdunsanm gaanltlumenasey léun @1 Chi-Square aqldnamauin
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2.9 szdumIenen aRanldlunmaney Iéun A1 Chi-Square Fsldnarauriy

wqﬁn5wmn§am§aﬁwaﬁ yin T tzimassiuifiipunTodh
sundignuit 3 eunwld fuandnoiud nasawndnssuntsteiradasioiuluseus
wAsRLanEIINw

3.1 zeumels sdanlslunimassy ldur ¢ Chi—Square FlFnemavniu

qmnﬁwmnaamaamwammu Tughmdnauninaiols 1 euflandaiiern
3.2 seouseld adanlslunmmeseou léun én Chi-Square Feldnamauny
wqanimmn‘é'amaaﬁwaﬁn;}u Tughuiuii u;’.uﬁuwwamam

3.3 sequmeld sieflflumsmagay ur ¢ Chi-Square Ssldnassuiu
wqanimn'mﬁamgaﬁw GRETiR 'luﬁ’m’rhenmﬁi’ujuﬁaum%aL?f?aﬁ'l

3.4 sequneld saaflslummeason lfun f1 Chi-Square Saldnarauiy
wo@nsTumsiianiFe RN AR 'I,uﬁmﬂi::mﬂmaaéaﬁﬁi’néuﬁnu%amnﬁq@

1.5 srduold saarlslummasay o @1 Chi-Square dsldnarauny
wanssumdeniFamas’: biu TushudunuiunsnFainfiundaluusasae

3.6 srusols waafltlumInasey 16 én Chi-Square Sldnameuriy
wq&n‘smn’ﬁt‘éamﬁraﬁwaﬁnéu luﬁ"mﬁmimuﬂs:mmmaaa.‘éraﬁwﬁfm;umﬁaeia 1 %u

3.7 seausels siaildlumamasey Idun s Chi-square Tslinamauiy
WOANIIUMILR aniFe CRVIDES A luﬁwm‘nu’mﬁulumimf‘nraLgaﬁmwia:ﬂ%v'a

3.8 12ausule saafilFlunmasay 1§ur e Chi-Square T9lEnassuny
waEnssuMTAaniFaias T uiu 'Lu@'f"mmmqhmsm%a iqaf

3.9 szeuTeld sidniglunmasay ldun é Chi—Square Feldnamauiu
W AnIsy mﬂaanmamm aaduin lushulszinny asi sy Fadh

ammmmun 4 a3 U MU TERUNWNNTARN fiamusuusunganssunseEer
vpedpinluamuauad’

4.1 Tlesemadindiuts snanseadiuaiesust sdanldlunmmesayldurn
f1 Chi-Square \anemavudmuiiiipisyniada la pldsiaianTaanudniussznitediuls
§a Cramer vV %@ﬂ:l’ﬁ’l.umsmaaumszé’um'\uﬁuﬁuﬁwqanswmssﬁfmgaﬁwaﬁuéu

42 TesamedrutnlszranemIastaduma saanidlsmmageuliud
Chi-Square ifanamsuudmuindnpdnnyneaid ToplFaddiandaanufiuizniediuli@a
Cramer’ V s‘ﬁw:lﬂﬁ‘lumsmaaums:ﬁumﬂwﬁuﬁuﬁwqﬁnﬁum*i%ﬁt%ﬁﬁ’um*‘fﬂéu
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