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CONFLICT RESOLUTION MODES AS APPLIED BY SECONDARY SCHOOL
PRINCIPALS UNDER THE DEPARTMENT OF GENERAL

EDUCATION IN BANGKOK METROPOLIS.

AN ABSTRACT
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The purposes of this research were to study the conflict
resolution mode of secondary school principals and to find out the
correlation between modes and variables as regards to sex, age,
educational background, Administrative Experience and school size.

One hundred and three secondary school principals in
Bangkok Metropolis under the Department of General Education were
randomized as the sample of this research.

Thirty 1tems of rating scale questionnaire classified under 5
categories according to Thomas Clayton, namely : competing,
collaborating, compromising, avoirding and accommedating were administered
for collecting the data and to test the hypotheses. Chi-square test
was employed to analyze the obtained data.

1. BSecondary school principals choose conflict resolution
modes in th following order compromising, accommodating, avoiding,
competing and collaborating respectively.

2. There was no statistically significant differences on the
conflict resolution modes among secondary school princ.pals waith
different sexes, ages; educational background, Admnistrative

Experience and school size.
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