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Budsakorn Pattanapanich. (2003). Perception of Fair Performance Appraisals : A Case Study of
Carrier (Thailand) Limited. Master Project, M.B.A.(Management). Bangkok : Graduate
School, Srinakarinwirot University. Advisor : Asst. Prof. Wallop Lumpai. Ph.D.

This research aimed to investigate to what extent the employees of Carrier (Thailand) Ltd.
perceived the fairness of their performance appraisals and what factors had an effect on their
perception. It also looked at their opinion regarding the importance, the benefits, and the criteria of
the appraisals.

The sample group comprised 238 employees from Carrier (Thailand) Limited. A questionnaire
was used to gather data which was analyzed using percentage, mean, standard deviation, t-test,

one-way ANOVA and LSD, and Pearson Product Moment Correlation Coefficient.

The findings were as follows:

1. The employees’ overall perception of the fairness of performance appraisals was high.
However, there were noticeable results in the following items:

1.1 The first ten items receiving their high level of perception were : 1) Their personal
financial situation would have no effect on the appraisals. 2) The criteria used were justified.

3) Their performance improvement would become an advantage in their next appraisal. 4) They
were able to improve the appraisal system themselves. 5) Appraisals led to decision making in
personnel administration. 6) The appraisal results reflected working qualification. 7) The appraisal
results reflected working efficacy. 8) Their promotion either in salary or position would partly be
based on the appraisal results. 9) Their performance would be improved in accordance with the
company’s requirements by people in charge of appraisals. 10) Appraisals brought about their
strong intention to follow the criteria set in the appraisals.

1.2 The first ten items receiving their low level of perception were : 1) Comparative
notes on their performance would be taken on a continuous basis. 2) They would be notified prior to
each appraisal. 3) Job description was included as a part of the appraisals. 4) They would be
explained the appraisal rules, regulations, or manuals. 5) Discussions on the results of the appraisal
were welcome. 6) Attention on their performance of the persons in charge of the appraisals
extended beyond any particular appraisal period. 7) Suggestions on their performance would be
given to them after the appraisals. 8) Appraisal form was flexible. 9) No special favor would be
given to anybody in appraisals. 10) Each appraisal yielded reliable results.

2. The finding indicated a different level of perception according to sex, age, and working
duration of the employees at the statistically level of .05 while there was no difference caused by
their educational background.

3. The perception level of fair performance appraisals were related to the employees’
opinion as regard to the importance, the benefits, and the criteria of the performance appraisals at

the .01 significance level.
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ny Ny

(s + (s;)°

n1 + n2

n,-1 n,- 1
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MS, = SS,/(k-1)

MS, = SS,/(n-1)

\ie SS, LNWAT Naiuwaaﬁﬂﬁaaaaszmwnéu (between group sum of squares)
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k-1 wnud1 degree of freedom  BTUMIULTHUIZRIWNGY ( df, )
n-k unuen  degree of freedom & wiunsudsdunolungs (df, )

A139 1 ﬁ?ﬂwamﬁmezﬁmmuﬂsﬂsm
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