qmmw"iif‘mn'rsﬁ'mu ANyEIIINIIMILINT ﬁ'nmw;&nﬁ'ueiaaoﬁmi
a o N 4 o [
DBINRNNUETINTY : NIRANE IssusyurInitsluadaswnen

Byanfiwus
2D
a3fiu y&nuayas

wuasdaimAdngds uwiingnduaduniunsdla iiadudrunilavssnisinm
auwangastigginifnmnavidudia snisIainewawims
ANINY 2547
fudntiiusasuwinendueduaiunidlia



14 3.0 250

anmwiiamariu anudmanmnins duenugniudassinsuaswinaulus -
=] ' P - B
niddanE lsnsuuvianits lwzalinswnen

unaage
189
ashun TV ITE

L [ a L R I a i o=y o
wuasdal A Inedy aniinanaueaiuadunsilea tlaidusaunilavasmsdnm
mamangansiggmifnsamiiuda muivdaingwaminis
ARIAY 2547

(SRS N
,?‘}



AIAUN UINUIYAT. (2547). pmwEIanisrineu anwdnsenemsuinas ALANVEN
WudassamTvaswinulsusy: asddnelsausuuvisniisluabeswnen.
Wrynniiwuf ney. Gaingianams). nyamwe : Sadiainends anvingsy
Aueiunsilia. anenTsunmImLgN : sewmsaTnsd a3, aadiew maasing,
219138 TOnUT Snsinel

mﬁé“m‘?aﬁﬁqmjmmmﬁa 1) @nwszauanugniudoassinmIzaminnu
bousn AU mBiamaineu uezssduanudniamimsuins 2) Wisuiey
anugniddoasimTIaswinaulaua Suuneudnds e oy ot Tl
TTAUNIANEN  ANB0ENY QUNNEIANIMaR  uazenuEITIm NI uas
3) Anmdnamaiwsanugniudassdnisuesinnuliusulasfaunindians
9 uazanudiFansmstSwnduairue

'[@1ﬂﬁna;uﬁ":aﬂﬂaﬁlﬂumiﬁnma?ﬁ fio winsulssusy $wm 176 au
na;ué‘hati'm‘lﬁ'mlﬂﬂn'r:ciuaei’muumnjs%umué'nvmzrm (Stratified Random
sampling) laslanguaatenindiodmninen $ruam 30 au ussdhodfiims swau
146 an Lﬂ‘%mﬁaﬁ‘lﬁ'lumnﬁunnnuﬂ’agaluﬂ%gai{ Us:nau'lﬂﬁwuuuaaumuﬁaga
ORI PATINYANSTINFUMOLN  LUURBUDURUMAWTIANTING  LuuRauany
AMUFNTINWNMILIMT WS UUUFBLMINANUYNRUGDBIAMT Aanzidayalasns
mMImaReudefiail MInasaudEidien nassuaNnuuandTglasiiiowel uaz
MTIlATEHNanaINKA ]

namﬁé’uﬁ‘gﬂ‘lﬁ’ﬁaﬁ

1. winnulsusuiienugniudessdnslasmweglussdugs  Sgmnmiia
maihnuuaslanufadudannudiGamemssinseglussdvihunats winaulss
Lmﬁ’iﬁqmmw‘fifi@nmsﬁ'mugma:ﬁmwﬁmﬁu@iamﬁuﬁﬁL%%mamm‘%miﬁﬁmmﬁn
ﬁ'u@iaaaﬁm'sgan'hwﬁ'mmﬁﬁqmmw%%ﬂmsﬁﬁmumunmaua:é’h uszlinnufaiin
daanudnTamomatiristwnansuaclifesnofitosdumesfiafiszdy 01 usz .05
AUSIRY

2. wﬁna'mhal,l,'mﬁflmqmnnfh 30 U uszflanguunnnit &

=y oA B

Y P TY

L » . =

daasdnsganimsinnuidiengdesndy 30 T uasliongnudasndy 5 U advilidbiiny

q

aad o o o
MIFDENTZAY .01 LAz .05 arua1al

3. wﬁ'mwu‘[numﬁﬁﬂu'lﬁgaLm:munmaﬁﬂmajr;mﬁu@iaaoﬁn'rsgon'h

ar P g , o b g b o el s
Wuﬂ@quﬂuﬁqﬂ‘lﬂﬂﬂ UNUULEIATYNITOANIZOU .05



4. "laiwuﬂ'nmmnsi’lwaammEnﬁ’u@iaaaﬁmﬂunEg'nwﬁm'mhaumﬁﬁmﬁ
SEAUNSFNEN uazAnBMcMRLanaIIin

5. rr"hu.ﬂs?'iﬁﬂs:ﬁn‘ﬁmw‘lumsimﬁ’uﬁmwUmwﬂnﬁudaaoﬁmwad
winnulwusumeiauanumdagie  qumwifiansiieu  wasanaduimiams
13T GefieFuszAnmaTnmewiniy 446 uss 25 ewdeu Tagfidulniisasen
mansautuhugléoss: 37.2 Walieneidmulsiuisiiresdalunasunyin
e;mmw%ﬁ@mﬁﬁwmﬁ'mﬁm%m ANUFNTINMIMILIMIIIUANEIN  uazAmw
Fanrhuaunioniw ﬁﬂs:ﬁn‘ﬁmwlumsﬁ‘umugoqﬂﬁmé'uﬂizfén%nnﬁm‘lﬂwh
A 371, .32, .13 mudeau ulsnedwhismudismanioiuiwiweldiosas 43.4



Orapin Musiknavabutr. (2004 ). Quality of Work Life, Administrative Success and
Organizational Commitment of Hotel Employees: a case study of a hotel in
Patiaya City. Master thesis7 M.Ed. (Developmental Psychology). Bankok :
Graduate School, Srinakharinwirot University. Advisor Committee : Asst. Prof.

Dr. Duangduen Sattrapat, Lecturer Chayanuch Laksanawijarn.

The purpose of this study were 1) to determine the level of organizational
commitment of hotel employees, quality of work life and administrative success 2) to
compare organizational commitment of hotel employees on the basis of sex, age, period
of work, income, level of education, type of work, quality of work life, and administrative
success, and 3) to study the predictor variables, i.e. quality of work life and
administrative success, for predicting organizational commitment of hotel employees.

The sample of 176 hotel employees in this study consisted of 30 office
workers and 146 persons from operation departments, who were drawn by stratified
random sampling technique. The instruments for collecting data were (1) a
questionnaire on personal background information, (2) a questionnaire on quality of
work life, (3) a questionnaire on administrative success, and (4) a questionnaire on
organizational commitment. The statistical methods and procedures for analyzing the
data were t-test, F-test, Scheffe’s multiple comparisons analysis and stepwise multiple
regression analysis.

The findings indicated that the hotel employees, as a whole, had a high level
of organizational commitment; they had a moderate level of quality of work life as well
as a moderate level of opinion on administrative success. Hotel employees at a high
level of quality of work life and those at a high level of opinion on administrative
success were found to have a higher level of organizational commitment than the ones
who had a moderate and a low level of quality of work life and also than those who had
a moderate and a low level of opinion on administrative success at the .01 level and .05
level of significance respectively.

Hotel employees older than 30 years of age with a period of work more than 5
years had a higher level of organizational commitment than the ones younger than 30
years of age with a period of work less than 5 years at the .01 level and .05 level of
significance respectively. It was also found that hotel employees at a high level and a

moderate level of income had a higher level of organizational commitment than those at



a low level of income at the .01 level of significance. No significant difference was
found in organizational commitment of hotel employees on the basis of sex, level of
education and type of work.

The effective predictor variables that could predict organizational commitment
of hotel employees in this study were found to be quality of work life and administrative
success with the regression coefficients of 446 and .25 respectively; these two
variables could mutually predict organizational commitment for 37.2%, and the individual
aspects of these two predictors, that could effectively predict organizational
commitment, were found to be psychological aspect of quality of work life, leadership
aspect of administrative success, and physical aspect of quality of work life with the
regression coefficients of .371, .32 and .13 respectively; these three individual aspects

could mutually predict organizational commitment of hotel employees for 43.4%
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