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Issawara Chodkidsuntorn. (2015). The marketing mix of advanced wound care dressings.
Master’s Project, M.B.A. (Pharmacy Organization Management). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Asist. Prof.

Dr. Pannipa Akanithapichat.

The purpose of this research is to study the marketing mix of advanced wound
care dressings. Self-administered questionnaires were used to collect data from
30 surgeons in public and private hospitals in Sumuthprakarn province during June, 2013
and August, 2013. These surgeons had used advanced wound care dressings for longer
than 3 months. Almost surgeons were male (96.70%) whose average ages were
43.90 years old (SD=0.50). Most surgeons had been working in private hospitals for
16.23 years on average (SD=9.27). Daily wound cares were an average of 11.33 cases
(SD=5.25). Daily prescription of advanced wound care dressings were 3.40 cases on
average. Most of them recently prescribed advanced wound care dressings within a period
of one month (up to the date of response) (76.67%). Film dressing were mostly prescribed
(93.33%), followed by hydrogel dressing, hydrocolloid dressing, and silver dressing
(43.33%, 43.33%, 40.00% respectively). Four factors of marketing mix of advanced wound
care dressings were equally important to surgeons. These factors were product, price,
place and promotion. However, average score of product factor (X =3.97, SD=0.64) was
higher than price factor (X =3.80, SD=0.92), place factor (X =3.53, SD=1.04) and
promotion factor ( X =3.49, SD=0.80) respectively. The most important product factors were
its choices of dressing sizes (X =4.17, SD=0.65), and its prevention of contamination by
pathogens, water or dust (X =4.17, SD=0.70). The price factor was its cost-effectiveness
compared to other products (Y=3.80, SD=0.92). The place factor was its availability of
groups or size upon request (X =3.53, SD=1.04). The most important promotion factors
were publication in international medical journals (X =3.87, SD=0.94), and sale

representation with good personality (X =3.87, SD=1.04).
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waTulaglud (advanced wound care dressings) 1um3§nm'§<1LLfamEﬁ@umﬂluLLmlﬁﬁm
athamunzantafunalfunannamnGiisauiarannisinsasusalilugag udnnslunis
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(abrasion) weanndn (contusion) WHNAUAL (crushed wound) WHANIMIaMQA (avulsion
wound) WNAYNLNS (punctured wound) LLN@ﬂ‘a‘tzﬂuﬂu (gun shot wound) weia bl Toasd (burn
wound) LHaNAYL (decubitus or pressure ulcer) LLN@M@@@@@@@%W%@?@ (venous ulcer) LAY
LALLM (diabetic ulcer) (gl A3tloud. 2553)
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Smith & Nephew (World Wound Care Markets. 2011)

Tull w.r. 2551 genadanilaunalulszmalnaiiyasi 500 &1uuan Anguan
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Uauna
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FagTlauwamnatulad lififarmireialanuazludsemnalna dduau

v

i Aa (1) NN film dressing (2) N« hydrogel dressing (3) NQX hydrocolloid dressing

7 Nqu

zt

(4) nqu foam dressing (5) NAN hydrocellular dressing (6) NQs hydroselective dressing
(7) nqu alginate dressing (8) NA hydrofiber dressing kae (9) Nax silver dressing

(Worldwide Wound Management Forecast to 2017. 2009)
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o %

a o a = 1 1 1A = a
MuazRenreantlautamaluladludisaznguinal (3ians Useds@n;
WATARRANT Watela . 2552)
1) nan film dressing iluweiu polyurethanela lavnannnsnsziviaann

P4 = dl a o o ¥ o a A OQI = 1 &
1@‘1_I’N Nﬂ’W?LL@ﬂLﬂ@ﬁluﬂ‘ﬂﬂsﬁL@uLL@‘Zﬂ’]‘iU’ﬂui@‘ﬂ‘ﬂﬂ%ﬁﬂ Uazlae UL AN [FYUATHNTNANIULTN

1 v v 1
o o Na o =

quna laiAe 1 luunaNRTN URITUNAI TN NN NANURRSUULN R LHWTUATUNAILAE
wuuA TN ulududedunad fetnan@ansinel 1w Tegaderm with Pad waz OPSITE® PLUS

(nwdsznau 1)



nwdszneu 1 AretnanndantaLuanga film dressing

nn: qrng Uszda@n; uazAnaun Nedeiala. (2552). nstlauma. I n1sguausa

NAYIY ANGASLAZARLENINAITWENLINA. WTIN 59.

2) naN hydrogel dressing 1l3vnausiag 419 propylene glycol Usenin

1
¥ A

Souar 20 awiniininunandu nezfuliiianszuaunng autolysis  debridement 184
Wasne Wiuunanilsundsiunasiion nguiananegluuy iy uii (sheet) uaziaa (gel)
FNRLiNINARATUN 1TU DUoDERM  GEL, Intrasitegel, Tegaderm hydrogel dressing Wa

Askinagel (nnisznay 2)

nwdsznau 2 siaatnenndantlaiuangy hydrogel dressing

un: Al Uesedad@n; uazAnsinn Nedenla. (2552). nastlauma. u n1sguauna

NAYIY ANGASLAZARLENINAITWENLINA. WTIN 59.

3) n'@"u hydrocolloid dressing tsznaufae gelatin, pectin Lo

carboxymethylcellulose @nsmaNaIN1TnnAdLUAITLUNAIRENSEN 7 doaAtLANgUNRTed



P [ 0,/ 14 J d”d 1 1 & (% ' a o o 1
unalin wariuinld nquiieslugtuiiuunu (sheet) wazpAsn (cream) FantinHARAMA 1y

DuoDERM CGF ua¥ Tegaderm hydrocolloid (nMMwdsznau 3)

nndszneu 3 Aratnannidntlaluanga hydrocolloid dressing

un: A Usedadn; uazAansinn Nedenle. (2552). nastlauma. lu n1sguauna

AAYIL ANGASLASARLIENINNITWENLIAA. WN 60.

I 1
v a o o

4) n@:u foam dressing N1ann polyurethane foam @TNNTDAATUAIULNA

val dly aly v :/l = o o I dal Y o aa
llﬂﬂ AILUANAITNTL LL@z@qmﬁQﬁJim ﬁ"’JNVl\'INﬂm@NﬁJﬂﬂuﬂﬁ‘zLW]ﬂ ﬂQNNITﬂULLN@V]Nﬂ?qu
AUIUNIN FRBENNNARA DL 1 URGOCELL, Tegaderm® foam adhesive dressing

WAy Tegaderm® foam non adhesive dressing (NWusznawl 4)

T

~

‘ ?[ egaderm l“.oam Adhesive oz

ot 1
| #° |

nwdszna 4 saatanndantlauuangy foam dressing

nn: qrng Uszda@n; uavanaun Nedenle. (2552). nstlauma. lu nsguausa

naviL AAATUASARLIENINNITWEILIA. Ui 60.
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5) Nq hydrocellular dressing  HAMNAINTARAATUATUNAILAANN

o o o

v
ATLANAIINTYW LAz I Foaeinan@nsined 1 ALLEVYN” uaz Askina  Transorbent

(nwdsznau 5)

nwdsznay 5 faatanindantlauuangy hydrocellular dressing

un: qiang Usedadn; uazanmnn Wedtals. (2552). nistlauna. Tu n1sguauna

AAYIL ANGASLASARLENINNITWENLINA. NN 61.

6) n’él&l hydroselective dressing M11an polyurethane matrix GR
sznaufiag sodium polyacrylate axnsagaduAITLAILTRLLS TnadangAdURNIZTLA
& A A o ' b o % o Ao a o o v
Wagenmaude  Tgaduaisawon  growth  factor  MduumaniBuuEeduAaias

9UNUNA19 AraeNINART U 1 CUTINOVA® HYDRO (Aawilsenadl 6)

'M

= 2 smithnepe”

A INOVA®
s

wundver e

apsctTIO
B x 66

Awdsznau 6 fAaatanndantlauuangy hydroselective dressing

——

u1: qing Useds@n; wazamdiun Wedenala. (2552). nistlauma. 1w nsguauna

nNAYIL AAATUASARLIENINNITNEILIA. Ui 61.
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7) NQY alginate dressing  YINANNAMIENTIAATIANG T91lsEnaufo

calcium Ua¥ sodium alginate HANHMITEEUUNLATLLN A1MNI0RATURITUNATLA 3-20 W1 uas
[ re 1 dgj v ¥ ¥ J d’jd n’/j '

aznanenilu hydrophilic gel daaAruANAMNTUlLLNAlAR A1eeanlidie nguBRReuLLweY

WAZLTIRNINALY ARt NSNARNATWN [ ALGISITE® M waz Sorbsan, Katostat (nMMwilsznay 7)

—

3 - o smithsneph=r
\,ﬁ-ﬁ}_ g

ALGISITE'M

Awdsznay 7 aetanndantlauuangy alginate dressing

un: aiang Uszdadn; uazAnsnn Nedenle. (2552). nastlauma. lu n1sguauna

nAYiL ANARTUASARLIENINNIINEILIA. Ui 62.

8) Nq hydrofiber dressing 1A nidulasssugAaING Aa sodium

v 1 1 v
carboxymethylcellulose #9uun arunsngafuRsdiunaslin nasainiuaznansiiluiag asdae

v v
1 AA o !

antloyrizeaniaianiatlesgaeIlioniesauaaduta NgNBRALULLHULAZITaNINALY

FaeNaNan Ul 1 AQUACEL” (nnwidsenay 8)
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nndszney 8 faatnannddntlaluangu hydrofiber dressing

nn: qrng Uszdedn; uavAnmisn Nedtiele. (2552). nstlauma. lu nsguausa

nAYIL ANRATHASARLZNINNITWEILIA. VN 62.

9) NQY silver dressing iludanilaunanwmunlnanisuan siver

. . A i = * dl 4‘ (1 . i . . . % o
nanocrystaline, silver sulfadiazine 1138 silver 81 | 7911]u topical antibiotics dressing 1@11&%91
Ununaiiflu moisture retentive dressing el luunanin sinite Aaasan@niugd

ACTICOAT” 7 uax Tegaderm” Ag Mesh dressing (Nwdsznaw 9)

A wdsznau 9 saatenndantlaunangs silver dressing

un: qiang Useda@n; uaranmnn Wedtwals. (2552). nistlauna. Ty n1sguauna

nAYIL ANRATHASARLZNINNITWEILIA. VN 63.
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Tutlszmalng Audfayatinmasfnunadine neznsansnsuga Handan
TJ@LLN@VL%ELHW\I')ﬂ'ﬁ/ﬂﬂﬂ’]?LLWVIﬁTﬁLﬂﬂ (general medical supply) UszinniagAnein lgen
(AU RITRYAF AT NTTNINANTITULY. 2553)
1.2 genNanLauaa

lutlaquufhBsniuanuasisimismihedaslaunadiununn - Tdauassn
hedantlauuamalulatlvivaeaila W ngu film dressing Ngu hydrogel dressing
naN  hydrocolloid dressing N@N foam dressing NAx  hydrocellular dressing NQs
hydroselective dressing ﬂfoju alginate dressing ﬂ@;:H hydrofiber dressing LL@Sﬂ@:N silver

dressing (o)l A3tlout. 2553)

3

a o

genadantaunanarnisguaukanimalulafludlszauaiudndaluaanns

a o

v
seaulan Tunanegtuuy AuagdAuNTTLIUNNIALALNA TMUEITH ANTNAR TIAUAR AN

a '

Uszans uaziu 7 Tszaununianudnisiuinvesnaindanauaainalulat luiiiyacd
AINIUIALILTINTUATNIA81TNATRIUARZLITnA anTgewiin 1idanTaunannidludusy
7l 1 2edlan (fosaz 40) sasaann Ae dilu Gesaz 11) wesiu (Garag 10) ganq (3eeaz 5)
b5 a1 Gasaz 4) wazan1a (Gasay 3) drutlsrimaumuiuAnutatas 27 (Global wound
care market segmentation. 2009)

] dgj [ a 1 o a al 1
1uInLaInaInuAaslssinAtuet fuainteauesdanilaunainalulat lud

Aandnd kN nisznay 10

100% T B i T

80% -—3

0% I
|
|

70% ® Physical Therapies

Growth Factors

60% -

W Tissue Engineering
50% - . - B

m Antimicrobials
40% g B ; W Non-adhesives
30% - -  Hydrogels
20% 1 A W Alginates

® Foams

10%
B Hydrocolloids

% of Country Wound Market Total

0% 4

| Films
& o & 2 A é° el
i <& &
\’be (6 & p b ¥ %b ‘1\0
& 5
st a°
& &

nwdsznay 10 dadauae99dntlautautamNLsemALasNaNI AL ALNA

31 Global wound care market segmentation. 2009.
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1ATBIAAIATARNT ALNATUETUAMNAaINIsIRIuN N luN1s1ETanTinung

wazinaTulaglunisguawta AINEBINIIAINAINTDIUNNETNRANIAINANNYNIDILNA LTHU
d" o U o” v o dly o e & %

uNarade uazuualwlntdeuasn Tuilaqiiu uuadessdqiifinisallszuin 9 a1
vialan uazfjilalsaunumanuiidszunns 177 ruauialan 3euas 10-15 aasgilaalsaimau
p~ P 4 & o o o o a v S s A & o o
Alannadunadamaiuarine e lfionn ausnTusaiatassaiiuiiunabefauasineuie
TRanmifudaulug] Wy unanaasaaana3ass (chronic venous ulcer) WHANAYIL (pressure
ulcer) WHALLNVANUALWAN (diabetic foot ulcer) wazuua W lvdiinsauaqn (burn) (Global wound
care market segmentation. 2009)

nangsnadantaunamalulatludluanigeuinifiyasi 3 Wuduneaanianiy
Tl w.A. 2550 yarin 3.5 Wuduneaandaniglutl w.A.2551 uazyarl 6 KuAuneaan3any
1Tl w.m. 2556 araganatiutniiiudantauna (wound care dressing) UAazLATRINBAASTH
N1IMEIB9UNA (wound healing devices) FanTinunaiyari 1.7 WU uneasnfaniglull w.a.
2550 yar1 1.8 Wl uneaanianiglutl w.a. 2551 uazyas 3 Wuauneaafansy 1wl w.a.
2556 dauiAsasiedudinnisnavaduraidsuutisnisnaiatiaandndantlauns Inaiyae
1.3 Wuduneasfaniylull w.a. 2550 yafn 1.6 Wuduneasfaniglul a.A. 2551 uaz

yarn 3 Wuduneaanfaniy 1wl w.a.2556 Asuansluninilsznay 11 (Markets for Advanced

Wound Care Technologies. 2009)

$ Million

2500

2000 A
B Wound care dressings

1500 H wound healing devices

1000

500 -

0
2550 2551 2552 2556

nwdszneu 11 yarnaindanlaunauazirresiagudinnimmesesunaluanigaissn

113l w.A. 2550 - 2556

#11: Markets for Advanced Wound Care Technologies. 2009.
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o Y dgj 1 =® a Y a v a d’j Y a o a 1 d’j
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2.1 WFnssuLUELaA
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MUATIREAMTL
2.1.1 ANNRNEARINGANTTNLLINA
a Y a = o 1 da’
woAnessngLFinARA MmN AsstelL

fneng anala (2550 ¢ 18)  NA1991 WeAnIINEL3InA PUNEID

a o

A a d’l v a va % A a
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[ v
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o

o o e

978 AUFNE (2549 : A) NA1IIN Wqﬁﬂiwt’gﬁﬁiﬂﬂ NN NTWAAIDAN

o o

1esauluguziising Nnaadesiunisinianssnsiee Aen1sdnrinistsinAduAIuazLENIg

2L v
stlazbvﬁl

fin97] PandennIANd TR I udatiudae

=2 Ao

A30990W L35M1l uazANUE (2550 : 141) Na1991 wapnssuELslng uunea

a dl J A . dl e v a d‘ o dgj ¥ 1% a
WOANTTHNLAAR NQN NI8 ANANT TINABHU 1A NEIfUN19T9 Lasn19 MAUATLAZLTNS
Lﬁ'ﬂﬁl'ﬂﬂ@%@\‘lﬁ'ﬂﬂﬁﬂ\m%‘

BARTANANANA AT AR ANANANA (2550 : 5) NANI91 WEANTIH

a q

1
a v A a A

2 =® a 1 dl o dl va % a =2
fuslne viunaa Aanssusinge AyaranseiuiielilfduAmsaiinisneisina santiang
13lnAAAE

v
AT WOANIINELEINA RIMNNEDY WOANITNTRILAAR NAN UWAZEIANS

' v
a a

dl = % o a A k% a va % A
mnAeiLElnA  Nuasseeninanissingdula nise A1sld uaznisUsviliunanisliduaniise
13017 BAZAAUIALAYERLIN TN 1T L AN e naLAKedA N FARINT
2.1.2 AALULNWANSTNNITTRIRIHLELNA

Wal remaas (510990W UAIQI9INL. 2546; E19B9a1N Kotler. 2000) l5AR
o -&l a a d” Y a [ dd” dl o a
fauuLiveeunengAinssuluntstereiizing lnaendenguvugiunaaiunginssulunis
dy a a dgj dl o Y a a v al v ] A
19 WOANIINALIAATUAINUNABAUE @R TRRANG ANsINLsENaLAIEEIET 2 d9U AR

b %

(1) A mM9N13RAIA (marketing stimuli) i dautlszannisaann dailuifadenaauauls

3

Az (2) &winnauen (external stimul) avliainisnacuanls Mun Tadtanwuandended

a

ansnasenisindulage u s gia wmalulad n1ailes wasdmusssn 895793 2 dou

v
ranangaziilugailewdin (input) Wing “naaesn” 1se “Black Box” Hnunszuaunissndulaie
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2109670 N8 lFaNENa09imUTIIN ASAN YAAA UATARINEN azdsnguaaanun (output)
dl | a 1 Ql % v a dgl = |dy
FoflunnsuanangAnssunIsneLaned (response) fadeilugduasnisdindulagevselide

Aandrd LN nLsznay 12

QI v J o Y a w a g
A9L91 ﬂﬂﬂ\?ﬂ"l‘ll’ﬂ\i&l‘l.l‘iiﬂﬂ mﬁ‘mma‘ﬂ@%@
a [ [ P ‘4 & a o &
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NIMANA WeAnssuMAINIITe

v
nwtlsznay 12 Fuuuwganssunistaaediising
P0: BUITTOL UAGITTON. (2546). N199ANI9NI9AAIA. UTin 250.

1) taqeN199mMUEIIN (cultural factors)

o = A aa o A da o ) ' o
ABNUDTTN U qﬁ:ﬂLLUUV?@’]ﬂﬂ"I?ﬂqLuuTQMV]ﬂuﬂquﬁlﬂﬁylu@\?ﬂN

1 2 4
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gaNy Aarlsynaudas ANTiaN NNTLEAIRAN WATNFIEIARRIR fsmuﬁiimﬂuﬁﬁﬂﬁuﬁugm
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1
o A

lunnsiuuanI NAeINIsLAT N ANITNTeNYE e UA N n193Lg Adnunala uas
WEANTIN
2) taaan19d9AN (social factors)

uanantadaAuImuaInLas wyanssufuslnadelaTugnanaain
a9 19AIAN 11U NANENBY ATRLATY UNLIN LATADIUNIW NGNEN9RY (reference groups)

UsznaufiayAAAMTENENYAAATINNANHENTNANININATILATNINEaNFADTALARYTD

v a 1 A

wonssu ngudsautaniu 2 ngu e (1) nguilgugd iy AseuAT e el waz
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= : £ o S 1a di | @
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' 1 = o

(2) nQNNAENHN 11U NGNAIFUT UATNGNBNTN GREY ﬂ‘i:rmleﬂumqm?mnﬂdﬁLmzﬁﬂﬁﬁuﬁuﬁ

siaitiasiinandd
3) ﬂ'@":&ld’auqﬂﬂa (personal factors)
nasindularesdaadlfiuaninaanyAananwUzdauYAARAIE LT

v
o o

ANAUTUNAITIAUAZENYTRIETD BTN ANTUTNIUATEFAA JUULUNITATNTIR 91D
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YARNNINUATAMNAAINETUAREY  yAAaNRaIguAnsineiuarfiasn1sfudiuariisnng
‘dl 1 o/
NuANFNaAY

4) {laqan19amangn (psychological factors)

v

fladtnsananen MHun wseqsla (motivation)  n195U% (perception)

u

a v . dl . o a . = % AI 1
n13Laeiuy (learning) AANLID (beliefs) LAZNAUAR (attitudes) YARANAINNABINITAIAIG ]

PALDLN ﬂfJ’]NélI@\‘lﬂ’]ﬁ“]_l’]\‘IﬂEi’]\‘IL‘]ﬂuﬂQ’]Nﬁ@\‘]ﬂ%‘Lﬁ“ﬂﬂ’]ﬁ‘ﬁﬁ’]N%Eﬂ 11 AAINTL AANNNTEUNE

1 &

wazAINIAnllaune Andesnisuisednafumaiufieanisnisanlaniinannning

a

=X a a = 1 1 ¥ Yo o A A | a‘l o
AuATaanIsansannliaungla e AudiasnisldFuanuaswiineviren niunaensy

¥

o 4 a a dw dld dl v
1a449AN AINABINIININAR LAl ﬂﬂu@WﬂLL?Q’ﬂ\ﬂ@‘V]Nﬂ’]’WQJﬁ;uLL?QN’]ﬂW@VI@?Jﬂ??.iffluslﬁ

©

pnsiesnsuanseanuuungfnssuls nisuanseenvesypraignylaniatuetiuniaiug

a

(perception) 2e4yAAAMAIELIUANIUN0IENS ] nefUfillunszuauniIusazyARsLAeN
AN1TuAzaANUNIE Ul aT94a1s
o S, S R
nisnyaragNisoiuiresdanaaiuuandteiuldduiunaann
P & A , ) A A A A
NILUIUNIT 3 NITUIUNIT AR NI9LaaNNazaula (selective attention) nisvaannadaiiian

(selective distortion) WAZNNTLABNTNAZLALTNEN (selective retention)

v

= . A dl a ]
N17:38143 (learning) AR ﬂqﬁ‘Lﬂ@ﬁluLLﬂ@flwqmﬂﬁ‘?NﬂlﬂﬂLLM@%uﬁﬂ@@Wﬂ
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