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Satisfaction Between Instant coffee and Roast & Ground Coffee in Bangkok Metropolitan.
Master’s Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor : Assit. Prof. Dr. Nak Gulid.

The objective of this research is to study the comparison of consumer attitudes towards the
marketing mix and overall satisfactions between an instant coffee and a roasted and ground coftee
in Bangkok area. The study focused on satisfactions, attitudes, and relationships of consumer’s
attitudes towards the marketing mix categorized by personal factors of consumers i.e. gender, age,
average monthly family revenue, highest education level, and the number of family members. The
samples in the research were 385 consumers who had consumed both the instant coffee and roasted
and grounded coffee, who were above 20 years old, and lived in Bangkok areas. Questionnaires
were the instrument in data collection. Statistics used in the data analysis were frequency
distributions, percentage, mean, and standard deviation. Differences were analyzed by using t-
value, one-way analysis of variance, and correlation analysis with Pearson product moment
correlation coefficient.

The research revealed that:

The majority of samples are more male than female. Most consumers were over 40 years
old and followed by 20-25 years old, 30-35 years old, 36-40 years old, and 26-30 years old,
respectively. Moreover, average monthly family revenue of most samples were over 15,000 Baht,
undergraduate degree and family members were 2-3 people.

Regarding overall satisfactions between the instant coffee and roasted and ground coffee
when comparing to expectations and purchase value, the findings show that overall consumer
satisfaction towards the instant coffee and roasted and ground coffee are at moderate level.

Consumer attitudes affecting the marketing mix between an instant coffee and a roasted
and ground coffee are summarized by aspects as follows:

Samples’ overall attitudes towards core benefit of instant coffee and roasted and ground
coffee were in good level. Regarding samples’ overall attitudes towards physical attributes of an
instant coffee and a roasted and ground coffee, the attitudes towards roasted and ground coffee were
at the moderate level and were in good level for instant coffee. Regarding samples’ overall attitudes
towards product brand name of instant coffee and roasted and ground coffee, the attitudes towards

roasted and ground coffee were at the moderate level and were in good level for instant coffee.



Regarding samples’ overall attitudes towards product expectations of instant coffee and roasted and
ground coffee, the attitudes towards both roasted and ground coffee and instant coffee were at the
moderate level. Samples’ overall attitudes towards pricing of the instant coffee and roasted and
ground coffee were at the good level. Regarding samples’ overall attitudes towards distribution
channels of the instant coffee and roasted and ground coftee, the attitudes towards the instant coffee
were at the very good level and moderate level for the roasted and ground coffee. Samples’ overall
attitudes towards marketing promotion of the instant coffee and roasted and ground coffee were at the
moderate level towards the roasted and ground coffee and were at the good level towards the instant
coffee.

The results of hypotheses testing were as follows:

1. Consumers with different gender had overall satisfaction toward instant coffee at
statistically significant difference of the .05 level.

2. Consumers with different age, monthly income, education level and the family’s member
had overall satisfaction toward instant coffee at statistically significant difference of the .01 levels.

3. The overall of consumers’ satisfaction had moderate and low positively related to attitude
toward roasted and ground coffee at statistically significant difference of the .01 level.

4. Consumers’ attitude toward roasted and ground coffee ,when consider in each aspect, it
was founded that test , aroma , aftertaste , color , proud , worth , discount , advertising , gift and
premium had low positively related to consumers’ satisfaction at the statistically significant level of
.01. Whereas, convenience , image , reputation and variety had moderate positively related to
consumers’ satisfaction at the statistically significant level of .01.

5. Consumers’ attitude toward instant coffee , when consider in each aspect, it was founded
that aroma and color had low positively related to consumers’ satisfaction at the statistically
significant level of .01. Whereas, aftertaste and proud had moderate positively related to
consumers’ satisfaction at the statistically significant level of .01.

6. Consumers’ attitude toward instant coffee in aspect of variety , gift and premium had low
negatively related to consumers’ satisfaction at the statistically significant level of .01.

7. The overall of consumers’ satisfaction toward roasted and ground coffee had more
satisfied than instant coffee at the statistically significant level of .01. Compared with expectation,
consumers’ evaluation toward roasted and ground coffee was better than instant coffee at the

statistically significant level of .01.



8. Compared with consumers’ attitude toward instant coffee and roasted and ground coffee
had differentiate in marketing mix. When the individual aspect is analyzed separately, it was
founded that aroma of roasted and ground coffee had better than instant coffee at the statistically
significant level of .01. Aftertaste and color of roasted and ground coffee had better than instant
coffee at the statistically significant level of .05. Whereas, image , reputation , worth , convenience
, distribution channel , advertising ,gift and premium of instant coffee had better than roasted and
ground coffee at the statistically significant level of .01.

Finally , the result of analysis could be benefit for determine the policy and market
planning and strategy in marketing activity of instant coffee and roasted and ground coffee. Besides
this the result will support market planning to relevant to changing of consumers’ need and

behavior and be useful for further research.
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