Jaunssnvalnsaeanseing e

ANTUNUS
YR

a a L a
WIETHNUITIINE  ATINN

LAUAFADITUTRINNAE NUIINENAE ATUATUNTIIA LN UAIUNTNABINITANEN
ANNNANG AU NAALAERINYTUTNS ANUNITINHANE RS

N BATAN 2560



Jaunssnae e sanseinyglny

ANTUNUS
YR

a a L =
WITUUNTTINE  ATINN

LAUAFADITUTRINGNAE NUANENAE AFUATUNTITA LN UAIUNTNABINNTANEN
ANNNANG ALY NAAL AR INUTUNR AT INTHANE RS
WOHN1AN 2560

AVAN T UURINVNIN A I ATUATUNT L5



Jaunssnae e sanseinglny

UNARELIR
SN

a a Ce =
WIETUUDTINE ATLNN

LAUAFADITUTRINNAE NUIINENAE ATUATUNTIIA LN UAIUNTNABINITANEN
ANNNANG ALY NAAL AR INUTUNR AT INTHANERT

N BATAN 2560



WIZNUBIING AN, (2560). Faunsanaeinsaesnssine ey, arstinug ae.u.(neneans).

NFUNW: TUFFINENAY NN DNUAY ATUATUN T LI6N,

215N ENANTINLE: s09ANaRTNaN9T P AENS Teyry1isisna.

ns3saAfaiis mnﬂivmmm 1) AAnzinadsn1snalnwaeswseing 2) Jasei
pNANRUSsEndNnadsnfselnwaasnssAnyiuAulm1edann Ae NeTELaZAYINATIY
AUN LAY 3) ATEWAIMNENAUTTZNINNTEAL mfm‘g;uu,:‘wfm@mummiﬁuﬂ@ﬁ%mﬂ@‘llmw
1eeNsEAny nquFetudunssinyauau 45 3u TnelfuuuaeunnslaRuANunaunu
(Discourse completion test: DCT) waz ldnsauuiiAndaunssnealne (Apology speech acts)
YBIUGN-NANILATDBTLAY (Blum-kulka; & Olshtain. 1984: 206-208) tHfnuuuLaziAaLlad
(Bergman; & Kasper. 1991: 157-158) uazlaand (Holmes. 1989: 200) e lElunnsamsngd

nasansa N IeIngEiny

v v
v a

N@ﬂ’]ﬁ‘aLﬂﬁ‘ﬁ$ﬁWﬂ§"]ﬂ@3L§ﬂﬁﬁx‘lﬁ1) ﬂ@%%ﬂ’]ﬁ“ll'ﬂi%i:’r%ﬂﬂ%ﬁ‘tﬁﬂ N9QY 8 ﬂ@']ﬁ ﬂ@']ﬁ

=

nina@enldinnige 3 dusuusn lHun nsuaasianuIaln et NdAlaL 98989K1 AB N9

LAAIANNTURATOU UATNIIBTLNVTRTUAIUANS ANATAL Laznadsuatinulunnsldues

v [
al

TNHPINAUATNITANHAIALAARBITLANNAFIUNAILT A1nuan1sIATIZNLd I NIEANE N&19
walnmeanlins o WeuAenvinliiiainnudinlatsanuslanianauia waznisaeniy

a

4 o quw = . = = \ - Y aa
He e gAanaaunela 2) nessuwarAnnainauuresnszAinyilnafnani1siaen Mnals
nsvetnset wilitdAymnisatanszsu 0.05 Fudulimuanufgunsials Jeg 4 nads lHun
nsuandianaaineededalau nnsuansAuFuRaTan nsdyy1dnas linseniinanse
m@ﬂ%"mwiqﬁmm LAYNITNNIZALANILNLAIINTBINFUA N IUBN 4 NATD INARAAAATU

a dlng// % % 1 a = dgj v A QJQI o £%
mumgmmm% 16un NI2RBLNLUVTATUAUNANA NITLAURTAEVITANTINRIABL UNYW N33
ANNNTULNUBININIENHARAA LLazmiﬂf]meﬂﬂme 3) ﬂqma;ul,l,?w@maﬁuﬂﬁm‘”mﬁ
nasianiadenlinadaniselny AdkidulmuannAgiundinaisnisselnwutlsllnusedu
ANNNTULNUBNADUNITO] Lﬁmmﬂfiﬂummammiajﬁmm'guummnnﬁuwudqwazﬁﬂﬁﬁ

= aa ¥ rd‘d U o [ a al A U
nislaannadatiasas kazluusaniunisiniadugunssiiasnauwudwszanyiniaaan i

Aanan1alnENIn



APOLOGY SPEECH ACTS OF THAI MONKS

AN ABSTRACT
BY
PHRAMAHA THEERAWIT SRITHEP

Presented in Partial Fulfillment of the Requirements for the
Master of Arts in Linguistics
at Srinakharinwirot University

May 2017



Theerawit Srithep. (2017). The Apology Speech Acts of Thai Monks. Master's Project, M. A.
(Linguistics). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Dr. Siriporn Panyametheekul.

The purposes of this study are: 1) to analyze the apology strategies of Thai monks;
2) to analyze the relationship between the apology strategies of Thai monks and social
variables: duration of ordination and closeness; and 3) to analyze the relationships between
the degree of the seriousness and the apology strategies used by Thai monks. The sample
consisted of forty five monks was selected from three temples. The Discourse Completion
Test (DCT) was employed as the research instrument. The Apology Speech Act framework
of Blum-kulka & Olshtain (1984: 206-208) Bergman & Kasper (1991: 157) and Holmes
(1989: 200) were used to analyze the apology strategies of Thai monks.

The findings indicated the following: 1) There are eight apology strategies used by
the Thai monks. The most frequently used strategy is explicit illocutionary force indicating
device (IFID). The second is acknowledgement of responsibility and explanation or account
reasoning. The findings support the hypothesis that these strategies are used by both
laymen and monks. This shows that Thai monks apologize in order to avoid causing any
misunderstandings. They also admit that they are wrong in order to satisfy the addressees.
2) The duration of ordination and closeness to the monks were statistically significant at a
level of 0.05. Four strategies confirm the hypothesis: an illocutionary force indicating device,
an acknowledgement of responsibility, a promise of forbearance or verbal redress
contracting and upgrading the level of the words used for an apology. Four strategies did
not confirm the hypothesis because they were not statistically significant: an explanation or
account, an offer of repair or compensation, downgrading responsibility and an
unapologetic manner. 3) The degree of seriousness does not in fluency the choice of
apology strategies. When it is considered a more serious situation, monks are more likely to
use fewer apologies whereas in a less serious situation, they tend to employ more apology

strategies
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AU IREADTUNINIBINTZANTHAUUN 3 NGN sl
2.1 WIZUINL UNEID Wﬁzﬁﬂﬁﬁjﬁumﬂm WITHAFULIIT 5 NeT1

v a = a aa |
2.2 WICHTNNE UNNE0N WIZANBNNNTTHININNIN 5-10 W33

=® a dld 1 d”
2.3 WITLNTE BHIEDN WITANWNHNTTHININNIN 10 wsmwuiﬂ

3. WITHA MNEle angaswsEANYLAnduwsnIuaTlunseAny

5. NSALLUIAALUNISIAY
fadeldnsauunafndaunssuaaine (Apology speech acts) 284UQN-NANLALADT
Wit (Blum-kulka; & Olshtain. 1984: 206-208) Ld5nunuuaziAaillas (Bergman; & Kasper.

1991: 157-158) wazlaand (Holmes. 1989: 200)

6. ANNAFIUVRINTINE
a IS A A aa A o
1. wezfinyinisiaen lnadsnisrenmuianiungnig
2. NITuaTANAtinauntasanismeninassn e Inmueanssiny
A v aa a o
3. nsdentdnaisnisrenwreanszinyazudsldninssdunaiuguuseaes

An1UN190L



UNN 2

LANAITHAZINUIRLNLA LIRS

v
[ % [ % [ %

luniseid isuAnmmguifaunssuuarfaunssuaalny mufwniddeiifende
Tneflseasidandail

1. 9aUN79U (Speech Acts)

2. 7auUN33AaN (Indirect Speech Acts)

3. Jaunssnwen (Apology Speech Acts)

1. 9AUN55N (Speech acts)

Y A5 i A . 4 . Jode o
nsline lwmdndszanduinedeansiuyaraauluganiunisalsne iudiddnylu
o = aa dl 1 v o 1 v a ] v a v QI dlij b dl
NNIAHWIRE WWasainnisnanafies s ldlamesuedas liiiaaanudinlaludamiyasiasnisde
D o L A vy o | o = o ~ vt A
A NUNNeWIngu wsia g Aanseyinungatinelit sanllfannslinnenieuansg@nia uans
pnviadle aanlainela nnsreunmuuazn1seng Wwsu n1snssinmanil Fandn daunsey

(Speech acts) AT NAUBNOH)HN AB 2RARY (Austin. 1962) UnUiTn1m98enn e Teedune

1
aaa & o o [ - )

v 1
dngu)Bidungundnaziunuinaesnyaniauduiusiuninseinzenauaz§ils
a8 RRAUNALTIUINN1E T AN U N N AR DA NN N TULAT IR 1NN 1R A

o . \ < o v ] Ay My o - Y @
ﬂ’]?ﬂ?gﬁm’]ﬂﬂqﬂiﬁﬂﬂ’]\‘]uu\?ﬂﬂ@IQE L1 “NN"E@IV]E‘V]»LN»L@L‘ﬂ’]ﬁuqzqﬂlmﬂu LL@@QIWLMH'J’]ﬂ’]?

Y v 1 2
o0 aa o o a a

ATLNIRANINIINIENINAUNTLINIINAIBALAILAZAITNIENINAATUNAINITNANIDALIAT

[% o

' dal = o A = A | v A o o A
WANATNINREATUBANNINNITNTSNT AR Nﬂ’]i‘ﬁmﬁuﬂ@‘ﬂiﬂLL@’J@NH’]MH\?@@N’]

e3>

A A
NANIARA NAUN

AUATNIANNINUA AANINAINEaLAILEAINI7T2 TN luANNE ATuRaIa NARWLa I AANLN

mlsdennAu waliigeautelawazan e liluaiutaniniafy aadmn (Austin, 1962; 3-4)

a

o

FandeasAniiin da8AIN1TNANILNN1INTENT (Performative utterance) TIWANFANNAINEALIAT

1
o

a (3 . al = % dl o £ dldl A 1
LAANAQINATILIA (Constative utterance) MWW GBEANNNIUTNNABAINNWTILANLAY
v 1
anunsnsnduandiiuasaiuialiminiuey “swerAnyindnsdnlugluannau 8 Tuadn”
% o d” a < 1 dl = a o o o v =3 1 b % o u’/j a o 09/1
fagAHaziuaseisaialnszAnyidnsuarin lunadnuansdt fes At duadeasiy Ty
3y y = ° = i~ PPN ¥ o v
nsaununfifeazfiasirnuunnaaiyavsetssluanaulfduiasfiasminaanudinlaluaaun

4
VBIEA



AN979 1 AREATLAAIANNHNATINALAL AR AINITNAIILNAITAIZNN

DRUALAAIAIINATILNG DAYAINISNANILNNITNTENN
- AHN9DFAPAUANNNITILA AT IR L4 - ldanunsasnduAnauiiuasaumale
- MHRapuviTauanian SN Nan s Lana YN tuLe LN g

v 4 gy a o o g o &
nanatasialiifiaN NIz AL AR

unnEanage wedannansd; was Sy laagatia. (2551). daudijuRaans. wil 94.

UANANT 845U (Austin. 1962: 5-6) AFUNELANIANINIEALAINITNAIILNANITATZNN

'
A A & o

auifludasAinsynndaiau (Explicit performative) AFatialaiAlssnaundnian faasi1g by “|

]
=

order you that you clean up this mess” uangliuiudn | ifluygeassnuini 1 uinszin s

E>34

|
o

1 :-/I dld v dl o 9/9Jdl 1 v o o/ o
WAWNTUNRUTNNLaAINIINITNIAINIAAUN LA LLTIHRUN I UATN AN90 e A lWAN UL ANES
1 AN91 “order” LIWANMBENNILAAINIINIZIN (Performative verb) livaliilaaanszinLeaeiig
dl 1 ¥ o aly A ) . . dl 1% o ) 1 o -
TIFN9A1NADU AT AD “This room is still a mess” Nl udasA1nszn2luddanLan (Implicit
performative) 1iiadanndndasAn il A3 ALaAINIINIEANUNaUALIEREAINIEANT AR LAY

fnadlulasfils

a

v
o

a1l neanuunilsvinnaesies AMANLLIAATRIDBARL AT
Y] o
NaEAT

AREAAAIAIINAIIA  AREAINITNANILNNNTNIZNN

N

fa8AINITNTALAL tasA NIz lddnian

Ansznen 1 dqutlsrnavaestasAn

1 v
fun: Aang Teyryunsna. (2555). assnaIamsiiiadsid. nin 115.

ANIIUTBIDDAFULAAG LILTUINTAUNTTN R AN UAINUATY WAL HAIINANIN T
dl ydl' dl a v % dl as al | o %
_ARIN A aANUNIENNAINNT N1 BN T9TE5A (Searle. 1969) BEN91 JaLNIINAAN

(Indirect speech acts)



2. 71qUNSTHDAN (Indirect Speech Acts)

1 v
o

o a Ao o a aa A ' vy o A a < | o A
Qquﬂ??NLﬂu@\‘iW@qﬂﬁyluﬂqﬁ‘ﬂqLuuﬁqu Luﬂ\‘]@’]ﬂqqﬂqﬁiﬂjﬂﬂﬂﬂqcl’]lﬂﬂm sLuLLm@z'JUN

o ] dl o % 1 % o a o v a o o A ¥
mmuu’mLiﬂummmmzmum%Lammfaﬂm‘ﬂ‘wﬂmﬂmLﬂmwmmuuumnm@um

1
=

% o a % o A o v a ° :‘// b % o dl 1 %
L‘WENVL‘EI‘ waztiaaAgialadlutaaannnliinannsngeyia aziu dagArinantaanundauiiu

o

JAauUNT7H LALIESA AWMU LR AAINg ULz IANIRITaUNTINARAINARA R TRt 11NN T

A liAanIsnssineantly 5 Usznn (Searle. 1969: 3) lAwA

o - ) =2 o Jaipy o o
1. JAUNTINUSTENELUAN130] (Representatives) MNNe e daunssuingyaldda lie
v a 1 dl o dy = 1 v =3 a U Y v A o
gie Tnediqmajausnaietinauaiianiuiiraueniardemiaase lgiegidunistudunanutu
daiaase fnatinady Jaunssunisuan nngldAneusi n19asune N13A1ANITRl AL
2. Jaunssunuualiing (Directives) nNna s Jaunssungnaaalul el Inad

qagsuunaiuauneneuin igianseindcla@antanefna fatiadu daunssuninin

1
o o

JAUNTINNNTUREDY TAUNTTNNTEY TAUNTINNTIIAL LAZIAUNTTNANTANNLA LTTTFAN

3. JaunssuynNA (Commissives) MN8N daunssunaaaninnllgaffalaad

L4

. o 5 . -t a W, e
qaanngivaan g IusdnEnaaznszindeladeanidanngie luauian 1u Jaunssunis

a u

&tyayn N9 N1sauau n9Fulseiu waznisdansoun s

4. FaungsnLanIaTNniAN3An (Expressives) MNNee daunssuniynaallaagl

|
I 1 ]

LNB L Y | An1AYTRAINNEANURIALWLAY AQRENILT U
AU NAANINN LN ALAAIANINENINBI1TN D aNINAR LAY p

Q Q

o a v %
AUNTINNITUBL ALY NITLLAANAITNEILA migzﬁmm% LL@Zﬂ’]ﬁ“H@IVI‘]&f Lﬂumu

5. Jaunssuilszna (Declarations) Munea daunssungyndananuludagwe tnad

u u

qanNNY elszniArsellAsuLLaan1uN NIy ARAIBL WAL Fastady da
unssunislaean n1adeasine n13tszniAd9AIIN N13Us2nNA NTARATY N1TAALIAT N9
Wwetapg 1l
AINNNIAUUNUTENNTBTAUNTIN TR T Fa LA A9 THRTIUA N TAINYANLTEITA UN 194
d’l a e = dl o v % d} 1 a dl a
uana N WiaauladneAgiun1s1E 11808 FIUANFAI9AINIIUIAIDAAAUNNATTLY
LQWW:’,g‘ﬂﬂ’]H"}ﬁLLﬂuﬂu Tmend@sa (Searle. 1979: 30) WWaunIlsd@aTa Expression and Meaning
NAa1977
“The speaker utters a sentence, means what he says, but also means something more”
¥ [ % 1 Y & dl v o 4‘ Mya a 1 :/’ 1
andanausananaudnslfiiuinaaiudaunssudeld lEiAnumunenea winduus
% o A o My : , P o
pNnKNaasiiaaA na1neen SR FNINNaN 1 Aoumnae 1w N il RauNiNa89A

1Y

a o ’dJ a dls./ o 1 v 2 My 1 '
Ramauzaiu” dafaannisigyaiiuatsnasgiadanialyl uignaldlfinaiadnaaln

u



16 & a d‘ % b4 4 IS dl b A [
28NN weilinnsasunaia ligWadinladngnaiiianunzelny iwasaingnaldniwlugduuy 5a
TQEEGLH

Win A9 luuAazIaun 28 N AN AN AW IHNNTRBANUNIL AT AN BALIATLAY

=X &

nnsaanuuNnadeNaiudnEesiasnau Tnanisdiulinnisuanaauiaesgnaduugn
1 A 4 o dld 1 o dl <KX o 2 o a
na1ame NeldfiesAniianunlinsaiugdnimninising assdusiesendedsunlunig

ArdnaestionAn Tueuaesya (Yule. 1996: 54-55) gaasunadaunssudenliunnsisanniisa
Tnananadngilnnmn (Forms) aunaiialasea31en1eanadusius usuiing (Functions) 1inada

4
o o

= LoR v @ X o A o o ¥ 4 oa A
NI LUINB NN sﬁ\ﬁﬂflllr]?ﬂLL@ﬂ\ﬂﬁlmuﬂ\?ﬂqﬁ‘sh]ﬂq'ﬂ’]ﬂLﬂuqquﬂ??N@@NyLﬁLsﬂuLﬂﬂq 1 ANU

;11979 2 g uazntinaesnisldnim luiaunssusan

sunen Wi
You wear a seat belt. I%Li'f\ll@‘]_lﬂmmDeclarative
Do you wear a seat belt ? 41iuAnn Interrogative
Wear a seat belt ! T%Iuﬂﬁﬁﬂ@ﬂﬁﬂzﬁéd Imperative

N George Yule. (1996).Pragmatics. A 54.

v o & o

ANEN3N 2 waas Wiiudnmnisauilsyload gl uuuuazntinn luns ndunus iu
1 1 v
1 “You wear a seat belt” HutinAlieuanian Feniszlaaiidn Jaunssnmsa (direct speech
1Y dgla da/ a dl dl a o o dgl a v ] dl a ¥ dl
acts) wifintlsyleaiiiatuluiBuniasasduinasaruivuas §ilsaguuazedu nifaes
srlamaznaneuande Ganiszlaafidndaunssudan (indirect speech acts) Msneng N9l

=y e Ly o o | Yo £ g = |
J’]'ﬂ:f’W]hl m\‘immgﬁmm bNIUY LLﬁ]ﬁlﬂ\‘l@’]ﬁEW]m:fZ‘]_ﬂx‘lﬂﬁl’N’ﬂ@\‘]QW\TGNL’ll'ﬂﬂ GI’INL’QE]LL']‘V]LLIZJ\TE‘F%IJ

[ %

o s = o g oy o = a Ao =
20955 A 2v1iu NsllanNd lala g Uit luns i wnaadudanddny lunnsae

ANNIAENTF YA uNTTNADN

A9 U994 AURILRN AR NN1INANEAL AN TIAATUTI N 71 LULN LUUeWaNg

a

NN LATNNINANEREAN 11 NTUFANSNY NNTFaTalEe kazn1Iwiiu ufu TaanA1eaInau

asr aAK o vala a dl a e % dl 1 % o dl %
14T FaNANITaLNgIN IUN T T AATe B9l ULe LTS A LuuiﬂWﬂ’ﬁ‘ﬂ@’mﬂﬂﬁlﬁﬂﬂLLBJQVL‘HWJEI

A o o 1 A k4 M ve ¥ Adl v o 1 09; 1 dl
mmuwmmmﬂummy NANIAR mwmimimhmmmmqmm'ﬂﬂmmmu weitunn9de

ETIT)

ANNUNNE A EaN



3. 7aungsNUaln (Apology Speech Acts)

auludipnInglidnaziludannlafnintdaniaoumiuandinlaiuyizalAauNAfTn

|
o o A

Teruuwariu Wenszrnnaninedalaadravilaaanly n1snantveineazdqalfainuiia

wianiuananminnaedunasls nselnmiudaunssuetnanilanfnauaniaanuianse

v
o o

al dl % o a A a o L84 dl o a
@ﬂ%muiﬁﬂﬁ‘ﬁ‘ﬂ’m@ﬁiﬂﬂLQ&]H’WI’]IMQW\?@U’]EII@LW'E]@ﬂﬂQ’]ﬁJﬁ:uLLN?J@\‘m']?ﬂi‘ZVﬂNﬂ'Z\N JUU

12
a ya o o

aal = o | a0 R YyR aal a0 o
ﬂ@qﬁﬂq?ﬂﬂIW‘}ﬂqQNV@qﬂV@qﬂgﬂLL‘]J‘USLLLZWU qu"\ﬂ@\ﬂﬁﬂﬂ‘]&mﬂ@rgﬁﬂ’]?mﬂt‘ﬂﬁﬂ'uﬂt\‘]’]uq &N

u
v

A v o o =l = o
LﬂﬁlfJ“lI“ﬂ\‘]ﬂ‘LlfJ’Quﬂﬁ‘ﬁ‘N“ﬂﬂIVl‘]ﬂ ‘Emamwa:mmmu

3.1 na28n1528alNne (Strategies of Apology)

AduAnEINAIaN197e edUgN-afwaraat iy (Blum-kulka; & Olshtain. 1984:

DA

&

206-208) Taaud (Holmes. 1989: 200) uay tHinuuuLaziAgilad (Bergman; & Kasper. 1991:
157-158) ImseB3emnNa1duTARNN13AN 41911348919 3 BN aziden fatl
UgN-NAfiNuAYeaTIAu (Blum-kulka; & Olshtain. 1984: 206-208) WfFeiiMeIdaLNITx
28 NN NIRUEITNYRITNIBLNTAN AU 35 AU ALTIN45108 A1WIW 50 AL TARWLIN
adal ] ada o o d’l
nassn e ineulseanti 5 nadsuan Aall
1. nsudandanuTeineat19EaALa U (an explicit illocutionary force indicating
device) An liAmsenuanin1svaine (apology verbs) A4t
1.1 I'm sorry that I'm so late
1.2 Excuse me for being late again
1.3 | apologize for coming late to the meeting
1.4 Forgive me for coming late
1.5 | regret that | can't help you
1.6 Pardon me for interrupting
o Y & 1w = < N A g Ao p
Andia 1.1 1.6 ban AU ENANRAUI 1D TN HEIHLATRILNTIR AU NTAIAL AD 29
N (“be sorry” “excuse me” wWaz “apologize”) 1alianInelit (“forgive me” Wae “pardon
me”) wanapnsidela (“regret”) tlufn
2. NNTUAAIANNTUR ATAL (taking on responsibility) A8 N17RanIANNTURATaL T
a o o a A aa ad Wy
Aang=nfie Anadaeias 3 NATD bAWA
2.1 N1IWAANTALINNIBIURIARLE (expresses trait self-deficiency) Aa N9

waAsdiauNWIB9INAULEIAN LU “I'm so forgetful”
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2.2 N17aniAqLegatetaLaL (explicit self-blame) A8 N17uaA3TUAIINRA
NAVAUBIAULAN 1T “It's my fault/mistake.”

2.3 M7ldeaniuia (denial of fault) Ae N1snEnALasANTLRATELIN
Tl ldmuRA8IRWegs “It's not my fault that it fell down.”

a =® . = dly % =S
3. NM7RRUNELNIALUB (explanation or account of cause) AB NTINHWANBINITUDNDY

al dl o ¥ a a a vy v a ada ax v 1
asminlinnanuianaiataanisasunsmsnaligfednla Anadtties 2 nads lHun

3.1 anmedaaw (explicit) Aa nsuanslifiudsaninmenisnilaasialy wu «
didn’t mean to do this”

o

dl 1 . - A Y & K 1
3.2 @i lddmiau (implicit) Aa n1suanlifiudeaaninmnnisallneianiy

“Traffic is always so heavy in the morning”
4. nsiauaan’ld (offer of repair) Aa NTNENANIAIINIAE M NAIHAFBEN 9T

ausanazan s lnewiadlunaddeas 2 naan AL

4.1 naLaueta lLULLNIZIA1¥Ad (specified) AR N19TA lEANNANIREMNENENA
1Bnszin v “Ill pay for the damage”

4.2 nmavauata lEuuuldianizianzas (unspecified) Aa n1sngnalalfan 1En1
al 1 1 U E 4 1 dl o v 1
@eavnawsilunisuendnassa 1 lHwininnlé wiw “IIl do what | can do”

5. N9 WAty (promise of forbearance) Aa N1sngWa idnyayaz linszinlingn

v o

111 “This won’t happen again”

davuladud (Holmes. 1989: 200) AnmdaunssnaanEwasmnainTaus nafansm
andulsnATIua s AN uazldunaunuiainadsiiayan1saunuiaeainAnsa1n
ﬁQ%LL@uﬁ 183 UNAUNUN 'ﬁﬂufm 176 AL "V‘Iﬂﬂ’]ﬁ"aLﬂ?’]:ﬁﬁWUd’]ﬂ@a%ﬂ’]?ﬂﬂIVlE LL‘]_llﬂ‘ﬂﬂﬂLflu 4
NaARVAN IneusaznATRMANTNa R ginn fall
1. mﬁ‘Lmemﬂ'ﬂIV}‘Hﬁﬁm@u (an explicit expression of apology) A ﬁmmﬂ@"mﬂjﬂ
nelnedaian Anadates 3 Nada
1.1 nsnanaaine (offer apology) 1w “I apologize”
1.2 MsugnsAnNLde’la (express regret) LU “I'm afraid” LA “I'm sorry”
1.3 n13aal¥ianine (request forgiveness) Kt “Forgive me”

a = o ) A g a = QII
2. mmﬁmwmmﬂmmm (an explanation or account) A® NWAREUNEDIATLURN

ldlAralansznimanuiia [y “l wasn't expecting it to be you”
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o dl v A A dIQJ o
3. nsaaniunazanld (an acknowledgment of responsibility) Af N1TNEWALIANTL
PR o v N aa as
mmmmmmzmmﬂaﬁa UNRAINERE 4 NANT
3.1 NNIEANTUANMNRARIYUALEY (accept blame) Wi “It is my fault.”
3.2 N13LANTALNNIAITRIALLEY (express self-deficiency) 1 “| was confused.”
o - Y . ,
3.3 mﬁ?ﬂ@mummmmmuwaﬁﬂ‘um (recognize hearer as entitled to an apology)
1734 “You are right”
3.4 1 @UaN131A 1 (offer repair/redress) wu “We'll replace it for you”
4. 10 ﬂﬁ‘zﬁ’m&l tU 1 (a promise of forbearance) LW | promise that It wasn’t happen
again”
mandsnuNuLazLAdiled (Bergman; & Kasper. 1991: 157-158) Anw1Jaungssae

raaninAnsigiqlngainaiiaensainmninede S1uan 423 AL LAZTRIUNANHITI2

v
o A

ALEETUAINNMNANNABENE 1UU 30 AL WUNAFENN928 INEuLsaanidy 6 NadT A

1. nguandlanunaaing (the illocutionary force indicating device) Aa ﬂﬂiﬁﬁzmmﬁ
anudaanlunisnandgelnseenisy “I'm sorry” “I'm afraid”

2. AafiNsLAUANTEN taan 21 e TN (upgrader) A% An9fiNeAl e Ui UATLARS
lauITalne LW “I'm terribly sorry” Wag “I really didn't mean to hurt you” Ae Lﬁls\l A9
“terribly” Way “really” el e inEliaaunTiinuuEan

3. N9FuiATaY (taking on responsibility) Ag EqugmLmmmm%uﬁm@mi@mqmmiﬁ
Anaw 1Eun Anuilsae (self-blame) 11 “How stupid of me” wanana g iala (lack of
intent) 114 “I didn't mean to do this” kAZNITLANTUAIINATY (admission of fact) i “I haven't
graded it yet”

4. n19911 1A N IUKIIVBINIINIENINAAARY (downgrading responsibility or
severity of offense) Af ﬂ’]ﬁ‘ﬂ@uLﬂ?ﬁjﬂum’mamﬁlﬂ@mmﬂM‘;‘LALLN 1 “I'm only 10 minutes
late” AL “l hope you didn’t wait long”

5. nswauetnld (offering repair) Aa fnatnliaau@asliungwe wu Il pay for
the damage”

6. N19UFUWFNANYA (verbal redress) AR N1

o

v 1 19 ¥ a a
wavaniugiinazldliinnaauin

3o

\iuan Liu “It won't happen again”
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La_l?‘muLﬁamm\ﬁ%mﬂ@Imwmmmﬁﬁmmuqu-qmf’ﬁ’]u,@x'amm“u (Blum-kulka; &
Olshtain.1984: 206-208) Taau4d (Holmes. 1989: 200) Lay Wsnunuuazuadilad (Bergman; &
Kasper. 1991: 157-158) 'l #amn314 3 Gatlsznaubnanadanan 7 naia i

1. nnsuangiamnaeineegetaLa (an explicit illocutionary force indicating device:
IFID)

2. ﬂ’]'z‘%”LL'&]W?‘@@%umﬁ\‘imaN@ (an explanation or account: EX or AC)

3. NITULAANANNFLRATAL (an acknowledgement of responsibility: ACKR)

4, ﬂ’]'z‘L@u'ﬂ‘mHﬁﬂﬂ’]ﬂﬁ?ﬁmuLL‘VIu (an offer of repair or compensation: OF)

5. Madrynyrdnaglinsziniasanisiuusannm (a promise of forbearance or
verbal redress: PF)

6. mﬂﬁ'mzﬁuﬂ"wmﬂmﬁmmmﬂﬂimw (upgrader: UP)

7. N9 TANIULINRINIINITNNAAAAY (downgrading responsibility or

severity of offense: DOWR)



1379 3 agUnasanisreinmresugu-nafinuaveeTvin tadnd wazndinuuuuazupailes

13

aa
NAIAN1SUaLNE
T 1. NTUARY 2. NTTUANYED 3. NTUAAIANN 4. naduegald | 5. nedtyynan | 6. NSiNNTEAL | 7. n1enn i
u
Saunssx wawaelne | esunefevaua | Fulegeu (ACKR) | visensliidwmeu | avlinssiinlia | An2m18m0IN | A9INGLLINTEN
YR IN AT R (IFID) (EX or AC) i (OF) yiran1sUSuuss | ae9nnsvetne | nngnseviniie
AA (PF) (UP) anad (DOWR)
‘/ o ‘/ P . ‘/ P) '
U@]N'Q@ﬁq v AnvpndaIAY nsuanadiaunniasred aiaueta uuull v . _
v s lidaian Falas RAZIANZAY
<
uaCaaINU v mssuiiseseting v msianete Uy
FaLan LANIZIANTad
v nsldeeniuiin
v ' v % And
Tadud nsnanvalng v NsEaNFUANNRARaE v _ - _
v m3usnennu AULEY
ela v nsuanfeunniesaas
v msueldianine AULBY
v nseasiuanuie
padigauen
v guenisanli
a / o a o
HinuuuLay v PARLES v v v v
v wanapwlailEsala
6
WCLEBIGE

‘/ﬂﬂiﬂﬂﬂﬁ:uﬂ'l’m’ﬁ\i




o

A1NANIN 3 waneliiiiuiepnuiniianuaranuanswaenassnisreny Inefadey

v v
o a o [ %

AU UUUIAALAYIILIINNATTNI7TA INHUBITI 3 91UAINE A9T

| o LA as A o > o py
1. NIWAAILARLNTE INEBLNSTALRY NA1IAD ﬂ@Qﬁﬂ’]ﬂﬂIﬂ‘HWQjﬂlﬁjLﬂu‘ﬂu@ULLﬁ‘ﬂLN@
[} ] a % 1
fwanszinaauie 1hiun
= ! ) ” “w] H ”
1.1 N3uansA @l u “I'm sorry” WAL “I'm afraid

1.2 n1enanaain 1w “1 apologize”

|
v v

1.3 nsresesliifanldmulinuies [y “excuse me” “pardon me” uaz “forgive
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b % 1
1un
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heavy in the morning”
3. MIUAAIANTLRATEL AR NATENITTelnENENANTENNIANRALATTLRATEY
dl vy a 1 u‘dl a dgl % 1
waliiffainanunalasawnnisainiasu 1Hun
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AMNEAWILEN Tanaqdesiunisnszinluewian taun promise that It wasn’t happen

again” kag “It won’t happen again”
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F1379 7 NAEN1sa EAINuaAnTedLgN-NaiinuareeTiiu Tadud uanidinunnuazueailes

f nanan17alne Fnatinan1INa2Ua N

1. MIUAAWLARUITDINHRENIT ALY (an explicit illocutionary force indicating device
(IFID))

1.1 ﬂW?LL@ﬂdﬁ’J’mL?ﬁHI’Q “I'm sorry” Wag “I'm afraid”
1.2 | manannzaine “l apologize”
1.3 | nsasaslitiaulinuinues “Excuse me” “Pardon me” Lag “forgive me”

a

2. M9AEUNLUTATUAIURANA (an explanation or account)

21 | ngasuNganunsailaaialil “| wasn't expecting it to be you” Way “I didn't

mean to do this”

2.2 | nn9asuNaDNAWRlALIANIY “The bus was late” uay “Traffic is always so
5

heavy in the morning”

3. MIUAAIAMNIURNATAL (an acknowledgement of responsibility)

3.1 | NM98aNSUEALNNIRIIRIFILAY “'m so forgetful” “I was confused” “It's my

fault/mistake” wae “How stupid of me”

3.2 | nsteNsuRARINALNaUan “You are right” ez “I haven't graded it yet”

4. NM5LEURTA LT1UTBNS IVRIADLILNY (an offer of repair or compensation)

4.1 | N1 AUATA MRLLLANIZLANZAS “I'll pay for the damage”

4.2 | naavetalduuuldianizianzas “I'l what | can do”

5. mMsAyanazlinssindnanidanisulsuuasAng (a promise of forbearance or

verbal redress)

nndtununnazlinsznaneanvisanis “| promise that It won't happen again” waz “It

UFuusaAIne won't happen again”

6. NTLANNIEALAIULNE AMNLRINFTUD LN 1 (upgrader)

ANINNTZALANENEANNTIBINITI TN | “I really didn't mean to hurt you”

7. NSV IAAINTULSIURINITNTEVINHARARY (downgrading responsibility)

NNTAAAITNIULINTRINITNTIENNA “I'm only 10 minutes late” Waz “I hope you didn’t

wait long”

8. nsuUfiasnisualn (refuses to apologize)

ﬂﬂﬁ‘iﬁiﬂﬂu?ﬂﬂqquam “It's not my fault that it fell down”
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