o, o o, db A Qe '3 o, =
N1l ‘52’-lﬂlﬂﬂmﬂ']ﬂi]?n'lﬁlla:ﬂt](ﬂnffﬂ NITHDVUIDHA[INTIINB I NLH B'{IHW

o ] A Qe s o o W o Qe
Aiinaaaaione lhyasanauisnwanning faln e (umzw)

A1THNWS
ThR

WIDSIII STINAUN

] A o, e - G = = =, = L =y -
l@nadatmAaINgan av1INe1duATRAIWNIILe e dudiuniiasasmsdnm
unandaIUINEININIISIHIAIMIUMNG 31 uenn13aaa
WOBNIAN 2547

o, — £ - o = =
ABAN S I HY 2INBIINTIALATRAIUTIIIL T 6



139 béRRD
ofSziit
3

- , o ﬂb s B ' d = 4
r}g}ﬁﬂﬁzmu@ MATNUINMITURENQANITINNITTOVIUUANIMINE N W B BIR D TIHA

nanasanaRane lhgasanauIEmuanning naln 91ne (uwiou)

E A §
R HY1AG el e)
€4 _
- Jad
“ : -
— WIVG1II DITHAKN
&
k3

B Qe F .S F_ 9 Ot ) = ot = a2, = ¢ | c&
IAWBADVMNAINGIRY AR IINBIAVATHAIUNTITW IR DT REIBHITBINTITANEY
MIVRANFATUIUYYIVINIIZINVNMIUMNA F121ITINITRAN

WOBNVAN 2547

L/ngoélé



o alingy -y ol gy j - - F o ol -
$I9Y BITHAUN. (2547). ﬂ??ﬂ?ﬁlﬂ”@ﬂiﬂ’lﬂﬂ?ﬂ?ﬂtﬁ.‘:’W{]ﬂﬂﬁ'ﬁWﬂ’Tﬂ@‘lﬂﬂﬂﬂﬂﬂ?ﬂﬂ?ﬂdﬂulﬂﬂﬂuﬂ

VA LAABAINAIWE [R98NINAMULTEINIUNUAIMIWE Bialn 2910 (uu1u). ansiinug
UE.H. (MIARIN) NTINWY © DUARINEIRUNMNINE AL ATUATUN T LR

PINFENUTNENIATTINUS © 919798 A7, 2INAIN DAATUIIIATT.

nsANgATatimMuuamiiung luNANAUAT NS AN A NARIILNL D NINAMUABNNS
U?xLﬁuammwmﬂﬁu'%'mﬁ"ma%w.mﬂﬁﬁmlumi!dﬂmwﬁnw?wﬁ"umu?ﬁ'wﬁnw?wﬂ" NAlA Ana(uupu)
‘ =5 LT ] Yr ; - » r i, T ' [
WaAnwAuRanalaraninamussnisliuinisiamendnnininadumsiidnineAnmilademnis
rnid ) = ] Lr -s o o « = o 3 <4

U3z nTANAR FNINAREANNAINS AFIDNIT HLTNITRUNENANNINEN NBURBTIR UAZINAANMN

s -3 . o v o, = L 4 Lr 4, 3-'
AnnAuRuSsenIImsUssiiiuamnmslduimsnnsumafiiinuazanunanelasianslduinisie e
uanninenvdumesinrasinawunithainamuasuTEnuanning Haln (i) asindsely

afattazithulsslonilunsUiinfuas W AAIWN IUTNISTEILTEMBANNINE Nalh anfa (MUt

1 - b .: J 1 o 1 ' P ' a*
IWiarunzoneuausipuiawelaeainamulaniaau naumatavdne  launinamuiithainaamu

P O o g = & ol -Eﬂ' 1r L T - Y ; o [ T - =N, a o [~
gaLFEnuanniwe Aall anauite) RleunsFuimsieausnninan e tuasfiun S U 345

a1y

NANTANEY WudNinamuUNgNEdetIiANINe laATuANTARuIaITayAlUTLALgY AN
= il R i ar I o -x ; e «d ::r 1
WOFANTINNTTE WU inasungudnetisnnTe luiAaziowedelssinu 5 AR Tnadnilun

TOUNUEHIUARNNIADT

HANFIATIZURNNAT W WU

- = = S | J ‘ﬂ-- s ) =1 = M s
1. dunasmuwasousswiilanuniwalalumsrerinnanniwdriudwaeiitauansnani

= - |

DENUBYF NN NINGAT .05

Qe b b A ol =4 gl - . . | ird Y ~
> unamuﬂumqLmncm:.lnunmmﬁawa‘lﬂﬂunw‘namwanmwﬁmuaumaiummnmanu

]
N

aHINUYFINUNIIRDEAN .05

B :; » s = J o Qo " o =
3. unamuﬂﬁmumwﬁmmmn@mnuummﬁma‘lmlumwamwanmwﬁmuauma{mm

i
= o

LANGTIN® DU UBF NN WITDEAN .05

- ‘ﬂlﬂ a = . o =3 J’ ‘ - - M - o
4. ‘Lmmv]uﬂm:mumﬁﬁnmmnmanuumwﬁma’lﬂumwamwanmwﬁmuammﬁum

"
o ==

LANATINUALNURDRIATYNIIRAAN .05
o ..::.:l F— | " s A J o et ' L= = .
5. unasnundeninuandnnuiinnuiwelslumssasisnanniwiriudwasfitiauandia

L |
= = =~

NUALTIUUY MAUNWRDAN .05

B o ol s A . as o P | A‘ s L B F_% [~
6. unamuﬂmmmﬁﬂmmnmanumammwa‘lﬂunﬂwammanmwnmuamﬂaﬂuﬂ

F o =

WANANNUAINTRDENYNIIRDEN .05

]
Y F— - L T

& o o ve o . ' . A o a
T. I‘I’l'S‘]JS:LMWF}m.ﬂ‘lwﬂ’l'E'U‘im‘munmﬁuvlﬂ'm‘ﬂﬂﬂﬁznaUﬂﬁﬂﬁaﬂﬁNNﬁ‘l@ ﬂ?ﬁyl’ﬁana‘l@l 18%]

L=

A a o & = s - g a "
AOLRKDY NITIHaINLUIE  uasnITTNDINal  UAIURNWRDNUAIUNIND LI LUNISTaT R anNNSWE

rnuBuiapilite asnsdinnmaunIanan .05



8. aNNsWa lINTIRUIMIVALIBNAIININONALA 3100 (IWI1TU) IUaUAINUTaLIUY B

L W - " g

o t: & ol Ot al L J Bt " - L= ' F_
daya  usztuaaunIiuIms NANYRUNWINLUWOANTIUNITTDIURRNNING U ULA D SIa atingi)

A g O P
ULFAYNIIEDAN .05



AN EVALUATION OF SERVICE QUALITY AND BEHAVIOR
OF INTERNET TRADING AFFECTING CUSTOMER'’S SATISFACTION OF TISCO
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AN ABSTRACT
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THAMRONG THAMNIT (2547) An Evaluation of Service Quality and Behavior of Internet Trading
Affecting Customers’s Satisfaction of TISCO (Thai Investment and Secuntfes Co.,Ltd}) . Master
Project, M.B.A. (Marketing) Bangkok : Graduate School, Srinakharin wirot University Advisor :

Dr. Warangkana Adisornprasert

The objective of this research is to study the opinions of investors toward service quality as
well as their satisfaction in internet security trading of Thai Investment and Securities Co., Ltd.
(TISCO). The effects of demographic characteristics on their satisfaction also examined. Moreover,
the relationship between an evaluation of service quality and their satisfaction are analyzed. The
results of this research would be benefiting to the company for the improvement of service quality
and also developing the system to enhance investors’ satisfaction. The sample used in this

research are 345 investors who are currently active in internet security trading.

The research results revealed that investors are highly satisfied with the clarity of
information provided by TISCO. The internet trading behavior found that the average security

trading is five times a month and mostly trading through internet.

The hypotheses analysis revealed as follows:

1. Investors with different gender have different satisfaction in internet security trading at
statistical significant level of 0.05

2. Investors with different age have different satisfaction in internet security trading at

statistical significant level of 0.05

3. Investors with different marital status have different satisfaction in internet security
trading at statistical significant level of 0.05

4. Investors with different education level have different satisfaction in inlernet security
trading at statistical significant level of 0.05

5. Investors with different occupation have different satisfaction in internet security trading
at statistical significant level of 0.05

6. Investors with different income have different satisfaction in internet security trading at

statistical significant level of 0.05

7. Service evaluation in terms of tangibility, reliability, responsiveness, assurance and

empathy have relationship with investors' satisfaction in internet security trading at statistical

significant level of 0.05

8. Satisfaction in internet security trading in terms of clarity of information and service

processing have relationship with internet trading behavior at statistical significant level of 0.05
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