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Wichitra Khemaphairot.(2004). Attifudes and Behavior towards Marketplace by TOPS of consumers
in Bangkok Metropolitan area. Master Project. M.B.A. (Management). Bangkok:
Graduate School, Srinakarinwirot University. Project Advisor. Assoc.Prof.Supada Sirikudta.

The purpose of this research is to study the attitude and Behavior towards Marketplace by
TOPS of consumers in Bangkok Metropolitan area in & aspects: product, service, price, place,
decoration and promotion. This research is to study aspect attitude affecting overall consumers’
attitudes towards Marketplace by TOPS, including studying the relationship between overall
consumers' attitudes with consumer’s bahaviour.

The sample of this research Is consumers who are 18 years old of age and up and used to
shop at Marketplace by TOPS in Bangkok Metropolitan area for an amount of 420 people. Tool for
data collactions is questionnaire. Various statistical techniques were deployed to analyze the data
such as frequency distribution, percentage, mean, standard deviation, t-test, one way analysis of
variance, Multiple comparisons: Least Significant Difference method, Multiple Regression, Pearson
preduct moment correlation coefficient and Chi-square.

The results are as follows:

1. Consumers who shop at Marketplace by TOPS are both men and women. However, the
numbers of women have outpaced men. Most of consumers are single, 18-28 years old, hold
bachelor degres, work in private company and generate income monthly over 20,000 baht.

2. In the matter of Consumers’ attitudes towards Marketplace by TOPS in six different
aspects namely product, service, price, place, decoration and promotion, the overall consumers’
attitudes are in the good level. When considering each and every aspect separately, consumers’
attitudes towards Marketplace by TOPS is in middie level for product aspect, in the good level for
sarvice, price, place, decoration and promotion aspect.

3. In the matter of consumers’ behaviour towards shopping at Marketplace by TOPS mostly
are seven times per three months. The average amount of money paid per time is approximately
453 baht. The type of goods that bought the most is food & snack and toiletries. Most of Consumers
do not buy kitchen utensils and seafood. Most of consumers buy the goods which have the sales
promotion. The main reason that customers shop at Marketplace by TOPS is near his/her home or
office. The first shop for shopping that customer think of is Discount Store.

4. Consumers who are distinguished by gender have indifferent attitudes towards
Marketplace by TOPS which is contrast to established hypothesis.

5. Consumers who are distinguished by age have indifferent attitudes towards Marketplace
by TOPS at a significant level of 0.05 in service, price and decoration. For product, place and

promotion, there were statistical significantly difference level at.05.



6. Consumers who are distinguished by marital status have indifferent attitudes towards
Marketplace by TOPS at a significant leve! of 0.05 in product, service, price, place and promotion.
For decoration, there was statistical significantly difference level at.05.

7. Consumers who are distinguished by profession have indifferent attitudes towards
Marketplace by TOPS at a significant level of 0.05 in place. For product, service, price, decoration
and promation, there were statistical significantly difference level at.05.

8. Consumers who are distinguished by income level have indifferent attitudes towards
Marketplace by TOPS at a significant level of 0.05 in product, price, place, decoration and
promotion. For service, there was statistical significantly difference |evel at.05.

9. Overall consumers' attitudes is in good lever and score of overall consumers' attitudes is
approximately 71.61.

10. The consumer’s attitudes in decoration, place, preduct, promotion and price affect to the
overall consumers’ attitudes at a significant level of 0.05

11. The overall consumers' attitudes towards Marketplace by TOPS have a quite low
correlation with the frequency of shopping at Marketplace by TOPS per thres months at a significant
level of 0,05 which Is in accordance with established hypothesis. It is a quite low correlation.

12. The overall consumers' attitudes towards Marketplace by TOPS have a correlation with
the first shop that customer thought at a significant leve! of 0.05. It means that consumers, who have
gocd attitude towards Marketplace by TOPS, they will choose Marketplace by TOPS for the first
choice to buy anything.

13. The recommendations arrived from this research are stated: Price should be reduced as

market price, developing the quality of vegetable and fruit, including sufficient parking.
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