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Suwiporn Chailaisathaporn. (2017). Experiences and Guidelines of Coping in Young Thai
Victims of Cyberbullying. Master of Arts (Applied Psychology). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Asst. Prof. Dr. Ujsara Prasertsin

And Co-Advisor Committee: Asst. Prof. Dr. Wawta Techataweewan.

The main objectives of this study are 1) to study the definitions and the conditions of
cyberbullying; 2) to understand the coping processes and the effects of cyberbullying; and 3)
to explore the coping strategies used by young Thai cyberbullying victims. The methodology
applied in this study was qualitative case study research. The data were gathered individually
from four young Thai victims who experienced cyberbullying when they were aged between
15-24 years old by using in-depth interviews.

The study showed that young Thai victims of cyberbullying defined the word
‘cyberbullying' mainly by considering the effects of cyberbullying. They divided actions
considered to be cyberbullying into three types: attacking people online with vulgar language,
exposing private messages or pictures on the Internet or pretending to be someone else
online. They also considered intention and repetition when defining cyberbullying. The results
revealed that most young Thai cyberbullying victims did not consider the significance of the
intention or repetition of cyberbullying. The study also found that the personalities of the
victims and their relationships with cyberbullies could lead to cyberbullying.

According to the results, young Thai cyberbullying victims could be immediately
aware that they were being bullied online. Cyberbullying had psychological effects and
negatively modified their behaviour. Their coping methods could be divided into two main
types: problem-focused coping and emotion-focused coping. Both of these methods had
different results.

The coping strategies were also explored. This present study found five types of
coping strategies used by young Thai cyberbullying victims: confronting, technical solutions,
avoiding, distracting and seeking social support. We also found that families played an
important role in helping young Thai victims of cyberbullying develop psychological strength

to deal with cyberbullying.
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Insdndt AuBuAaInI708 103 (AN NITE KANITNAULN AN ULAUANAAAT U

iansnniiulnanisnauiuiTanieeau” (Slonje, Smith; & Frisen, 2012)
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SUARENHILHNT IR NNTNAULNAIN ILLAFLANFANNANNNIINAULNRILLUAILAN
Tunanee) Au wlidnazlidliunnsieiue 98w (Pyzalski, 2011) uAANHUANFAITLAATY
seudanIInauLNdvisaeslssinniuuntinnazdenasioaddlsznanans et usegelaly

NINAULNAILATHANTZNUNLNATUALMER (Slonje, Smith; & Frisen, 2012)
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o o a

AanTnaniunanatsan lun g A NN NN TN AULN AING ki LLA AR A N BINIT

a

NITNNUBINABUNES 11U ANFABILANIBINIINILYINYT NI IT LA TLIA AU NI 8B NTEIN
wAnNIRANINANHAZIBININsTna e nduLn fuissatinunsaiuline §adaailufiesli

pnuanlafuyunesuaznsfudlszaunisainisnauunfenslaiue frafnanidumtefias
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[ o

(Dredge, Gleeson; & Garcia, 2014) 9lun19348 AN §IAuNAMNABINIIAZIRNANTE519
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ananalpenisAnenisiiiasuunnaszaunisainisnduundanielaiue finuyunednsivg

a
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1.2 Uszianaainisnaunn ﬁgllﬂﬂﬁxi‘l‘ﬁl,‘i.lﬂ%

AT REUN AN N7 LU s AN aenI A ULN 9N bEuasinaRans A
A A oA o v o Y o ° o v o Py
wraaNesetasen i lunisnduundeiugluuunisnserinresnisnauundauilunan aasnfn
LAYANZLLNNNINAULNAIN N I UaFaa Nl uaasl s N AN ATaI e vTaT 89N 19N M 11N 70 A

wnda lHun e fidnuazinsdnsiiens (Ortega et al., 2009) TuuueNIIUASEI0IA NEUAZATLY

(Smith et al., 2008) wiiLATasTiavEateen 19 1 unsnduLndansloiasaanid 7 trziam
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a v v

Imﬂéq\aﬁ\a@qn%m@wiﬁ%u@ﬂnmmiqmmﬁ@”ﬂ%qLﬂuum@ﬂumumﬁﬂmnm ol

1) N13IN9ANA (Mobile Phone Calls)

2) Yamnuduninadniilade (Text Messages)

3) silnniisaadtanta (Picture/Video Clip Bullying)

4) Aa (E-mails)

5) fiasauniunaeulall (Chatroom)

6) daAINNWTYN (Instant Messaging)

7) Vvl (Websites)

wananieiasiiad i lunisnauunds inisedslianuanlatugdunuaesniansmin

3aania (Willard, 2006) wisnisnauunasnielauaiaaniily 7 dszinniasiansangluuvuaes
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minixmm”uqﬂuLm@\m@mslmslum?ﬂ@mmm JU
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=

1) n19dediaAa NN guIss 1N38aNIA (Flaming)

2) nepnaxaaulall (Online Harassment)

3) mm:ﬂm@ﬂmum?}@ (Cyberstalking)

4)mi@qm?wm?qt’g U4 (Denigration)

5) n13laaufa/N1sacNsae (Masquerade)

6) N eundiayavizadanudiusa (Outing)

7) nnesaungudula Eﬁ' (Exclusion)
InAdEunwinuAnEsuunresnsnduundenlnue Slunguiddausanlunnan du

wndennslmiesieautiveandu 3 ngu ldun wile nauundawaviiuimnnisal aannisAnem

Q
' 1
o

wud nstuganAxiugluuunisnesiniviteua sl nAUWNEINa1NDININTNIgA T89A9NIABN IS

<

Fadauuaznisunsnszanadnienudnsy lusasif fussnisaingiaienisieideuanniign

ANNANENNTTNYANANNLAZNTUNINTZANE U988 (Huang; & Chou, 2010)

a 9
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1.3 UNUIMUAENITHEIUT NGIUﬂ'Iﬁ'ﬂZ?]Ju LN 5\‘11/1'1\11‘11L‘1.I‘ﬂ%‘

NN AN FaInsnauundmglmue fdaulugiutiiunuaenidausonlunis
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o

nauwngsmelauasaanilu 3 unuam Bun wie (victims) §nauunés (Bullies) uazfinilunis
WEauargnAuLN&Q (Bully-Victims) 91434898909 U uar ALY (Mishna et al., 2011)
vinnsAnunguanegnamiuin Fausaiuan 2,186 AL WUFNTINEEUNINNGY 50% Hdaudanly

nsnausndanslauas Ineh 23.8% vizaneunialuanszydnumteaanisnauunimig

lrwes Tuanen 8% vandinuweadugnauunfsauaunisloued vildudveangusietng

a

Nn (25.7%) srauimmeadldidaudanlunisnduundanwlaue slugusivtiouas

)
A

NALLNA91UTI1AT 3 1AAUNHIUNN wananTtanLiTastgaasatinaigenafanisidsudanlunig

nauungmelauas 1Hun enguazine Inalsnaaziaansasia i
1) 818 MUARBTUUINLN BnnRenglesndianidumtieresnisnduundmslauas

| '
a [~3

| @ A ) o = = \ i a A o A o v o
Nqﬂﬂ’]quﬂWN'ﬂf]ﬂquﬂﬂqq ﬂﬂLﬂﬂuﬂL?ﬂuN’ﬂqﬂNf]ﬂLquﬁT ENNLL%QIMNVWZN@‘L&LLT]MNﬂwﬂ’m
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(% 1
1 1 o b7 o %

lauafizatdoutanlunimnaunnaeniemue Saenfdurandanas i n A wwn A4NINT WYL

a

(Mishna et al., 2011) HANNTIREAINAIIED AR BT LU BT U aN WUI1 Tan1ananazidinldi

doudanlunisnduundamslaue flugausinduundatiuualiingeaunneng Miaau (Ybarra &

1
v a o o a =

Mitchell, 2004) TRt untl i BeulE g e TN Asd dnEauiTandnsnasifly
fnduundenudu iinanede 13 Tauniuanspanudafiuioniudese g sesnduun femng
Truaslian

Uen5ts unAnTIAUTIENNI N AeALBuTRENTY HuARTINANID (ﬂuﬁ‘fmnd’;) NIFUUIN

n31” (Slonje, Smith; & Frisen, 2012)
289 19AAIN HANITINFINAIILANFINANNNANITIRLN AN TAINIINAULNAILLIL

(2 '
o v o v

a o | S @ @ 4‘ o y A g o4 = v A
patAunnLa lannananazanituaarainisnauunasvisaiugnaunasauauluwd lHunay

a

HeaauieBulnty (Benbenishty; & Astor, 2005)

'
o ©

2) A udReduuilanudn weldludadadnAnyndeanasiantsidoumulunimnauunis

o

nlmueflungudtiu aannisAnmnudnTugaeonn 30 Juntunn Jafutng (16%) Hdausau

Tunisnauungemelauafuinndidesunis (14.8%) Insnwugndafuaneiuunlinnaznauunas

%

founelauaiuinnddefundauas luanzmaaiuiiuu anazaniluimtiansnauundania

a o ' '

lgiuasu1nnan (Wong, Chan; & Cheng, 2013) Han1sisafanana lidanafesiuNanisisadaw

Tnoiinuanmtieaasnisnaunng e lauestuun Hunazfhuwaudsunnnannagng agneled
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v a o ' a o o o '

AN WNARELNYINLlEaanNILAAIANNAALTN LA LN AN LT A L9 WINRA L AAINNITN

¥ o 1

Sugunieiuuiliiniazaanninndr luaninuanfennsiasdniand gyutiniu wsiideatlulan
YRIRUNDFIN NWINLERRINITDNAZLA AIRANNINTULNAIRN I Aa Tl AL af AU LT a3989
a & & o v a a 1 = o d” .
AULEY Blnafiinni lwAsaLazwAnAaA NI ARNTUNINTY (Ybarra; & Mitchell,

2004) Lanun Feuviide 13 Uaunilslfuansnonumsiwnaanunislidaudanlunianauunds
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Y o A

nwlauefaaananieliail
"WYAATIEVEINTIININNTT WININAUUNAIAUBUN N [TLLe Funnaunseuyandman

i linawanseenetwmlingen wanienTeLLiataEs 9" (Slonje, Smith; & Frisen, 2012)

1.4 \UEAUASNANTENUAINNITYNNAULNAINILEL LIRS
NUARENANETUANE FeInansEnureIni1sidaudanlunisnauundanneloiuef
Tramudninaungnnauundwmslauesfiesndyivansuninnuidnfiruaunataasing i

AL ANNAUATTUBNLAZAINNNAD anyiasaliaIN10s9anng lHanaaasiunisBawls
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(Beran; & Li, 2005: Junoven; & Gross, 2008) luaauziunzeunduindauundanielaiuesy
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wliinnazuinngesidauaasisaFaunazidomiisananufiied1ngunss (Ybarra; & Mitchell,

2007) nsidaudanluntsnduundanislauefiidiazluguzdnduun faise vt eriudeanszny

FlaqaN10z8938 g8 NannsRaenLsEnnauLngsauaunns e fluueltunasldansandanin

a =

< Ao & = o o ol o Na A )
UL slusﬂmzmH[;]ﬂLﬂuLMﬂ’ﬂsﬂ'ﬂﬁﬂqﬁ‘ﬂ@uLLﬂ@QVﬁ\ﬂsﬁL‘U@?NLLuQIuNW@gmﬂmeﬂqWT’]mwLLEJ@\? (Blais,
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WiulAa1n9uAde a9 R IRILa LA ANLLN WnEaunanilntianisnauunasniglauafing
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ﬂ']qmgmﬂiﬂﬂ@ﬂ@ﬂﬂiumqmﬂqﬂﬂqquﬂL?E]‘L«W]llllllﬂLﬂEl']sﬂ’ﬂ\'iﬂl]ﬂf]ﬁ‘ﬂ@uLLﬂ@\TW’]\TVLGHLUﬂ?@EH\TN

o o '

Jad1Aty (Mishna et al., 2011) wananREganLdn nsnauwndanielaiuesnalifinuansznud

o
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b2 o % o

sunsssag gnnauungeuinndinisnauunfauuuanss lnanudgnaniilumeenisnduundmng

a

TauasunAulnimniasaeaazAniazainfanng (Hay, Meldrum; & Mann, 2010)
Tuszudenisdunisnlin Geunidszaunisainnsgnnauundwmielaiuad dnddanusn

unGeunaniumtiazeinisnauundmislaiue fintsuansansnninananfuausiie)

¥ Ny a D) o = o v 2
AINHTAN LTNNING ﬁ')qﬂtﬂﬁ\ﬁ AITHLATYI AITNNNIR ﬁ')qﬂiﬂﬂLﬂﬂQLLﬂzﬂ’]qNﬂ‘Usﬂ’ﬂ\ﬂ@ GRS
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o
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WaiunAuLn& SAUNEINOUL (Slonje, Smith; & Frisen, 2012)

slunassnisnauundmelauaiuazanaiifienizisusateaesaune Siad s
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naznusiegngnnauunduansineiuesnll vuddesuniaudinisnduunimislaiuasinanis

Wgdnwisardddnlenaliiiiauansznunguusssiegnaniilumganinndinisnauundauuy
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pamn aneinnmnausngmelmuasinanisdatanaunalifiiauansenusadnaniiluwmia
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P e o o o . g ao ey
WHLNINLUNITNAULNAILULANLAN (Smith et al., 2008) UaNAINW S1UARABIDATNNLAS AT

o ' ' o ]

ganugnisnauungeanislnuaiusazgluuunalififnesuninonudannunnsneiu iy dnEaun
MHFudianaunduundeinisinsdnsidlataninnouianisa vayuazidndinuesaauue

TanunsndntlasseslfunndninGaungnnauundelugunasiiin (Ortega et al., 2009)
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AuANTRNZAILNeteB e findwnansznusafnaniluutianisnduung
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nauungamelavafitlusruauninwinlug §ngnnduunfefiactisfdnuduinuyiniumeznisd

a
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vgwaniesniiwez) Mgnnauuwniaiananganduans (Slonje; & Smith, 2008) AnANLIR

a

©2°¢

' = A

atneaasha n1glitlamesaay wesangnduundslianilufe allamefnuludumaesiin

'
o ¥

nanduunfanslauaiasaunsninaaulinninvningn luanulddedunila dnidaawlideyadn

SLUIMNINAULNAIN W T LLBSTUNIINAULNFILLUAIAN WINLINAAIINITAAULNAIL UL 1941

v = '

dunanandiiu § Wideyannaudinisnauundenielaue fdunsandnliwsuaduilumwamznsl

au

o

amafanuaedgnezin (Slonje, Smith; & Frisen, 2012) naslaiillatnesiaAuaavinseind
wwrliinfazdsnalignaniumtiasesnisnduundmndlaiuefiinaunndnianlawayiiu
Aupnluawesaws glianminilessaiasainnisnauundanislaiuesls (Cenat et al.,

2014)



18

% 2 ¢
1.5 wuwamem st diigmnisnauwnasmslauas

NUIRENNUINT Iiudnsnauundanielaiue faauansenusaanlana s naniilu
wilansnausndmnslauefifluatreuinuazdinaliifianansenuatneguusisaganinzuay
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a d‘ 1 o a d‘dd‘ al d‘ v 1 .
nsdeyilegnnuansneiu eanisedy iy nigedasuiniige 1iwn Transactional Model
of Stress and Coping 284a1915anUIWAALNY (Lazuras; & Folkman, 1984) Lay Approach-

Avoidance Model 98472871 1ALEN (Roth: & Cohen, 1986) 91uAaaane TulAnini /N1 wn

(2 '
o

a @ = @ = o o - 2o o = =
nwnadnyilymaasanuazienarunanifumtaninauunfmnlaues 9uidedunielull
2010 wuasnuazienatunaniumtanisnaulnaan e luefind olynin1sn auwnfanis
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—

Parris et al., 2011) 913da T ulA8NTUNTIABNUIELTIA N TN 2IALA INA LT R FUNT
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1) n13tlaenunne@umAtia (Technical Defence)
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3) NNINANLAEN (Avoidance)
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2) ANMHLATEALAZLUININNITLNTUAINNLATERA (Stress and  Coping

Strategies)
2.1 BENAINLATEALASNITINTYANLATE R
a A = A o 3y a a =
WWIARERIANATEA (Stress) BRIN T luaesnsRnineuazquninlill 1926 tae
waunwnddud st §asnaydusen e uazindnanmans watiAneanalnnisnauauses

i ] o A v a al Al aa
ga9919nesiatfasanna liAnANLATEA (Stressor) ANNLATEA LAINUNNELRLTAE AR AN

| v -

wasulasnuuldenzianzaaiina1un1e 19N 1a NN AAINNI TN INI1UABIF NN IEUTA AN

A = = ] o
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nsliazunugasiagizaainnis INAINAUUAR U NaLNNADIANLATEATIIAANNNTALNGN
inaafluduiunsaann1InIiuaENgATaLATY AFNANIAINLATEATILAAAINNITAT
nanudae linwsane dunisaaumivda (Rice, 1999) ansatnafinatnaziiulfidnaudaulug
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n9Aue1snitaznIslasuulaan1siungAnsen Tuyunesresinaninadoulugy
ANNLATEIARANITLNUNNININ LY BT U sRAYNLAzNIReLARassa AN eI ui AN AN
1aNLAAR (Baqutayan, 2015)
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(Mills, 1982) LIUAZUALAMINEITIANNIATEARB NI IADLAUBININHEIUNEN TNYBIN Y ETFaNAY

nauane luLazEN19INIUNIUANAR BTN ANNMLATEALEIUNA ANEI0IN19RTTNINTY
falunfaeandanandaniiiulanmainnainnsa lunissuileare s (Sandhu et al., 1994) 1A
pudAAUAswandeniunan w1 ldlawanuasaadniunannaanndsuandan (Buck,
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(Carlesworth; & Nathan, 1982)
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wanee] Aulidnaziflunisfiiugienie amlasengAinasn (Baqutayan, 2015) HN3d8RINeNe1N
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A HLATEALTINA N NENENNN9AUANAR LA TN ANgTNIUNNIAILAN LITINNYTREANUsade
Fenfeewrine dede Funfasnaniuanainainiadaniauen wu Asauaia iau uLazlseiEay
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vigatladanielu 1w Anudauiiantediuansunl (Lazarus; & Folkman, 1980) LALLLS LRaLETAL

fanddaAuaw WANwINWIAENaaiuNR A NATEALA L I NN AR 1eARATUIN N9

©2°¢

WayauiATaaRaAunetginlunisilasiu adpzaussnndaBaniaszanisaanune
Y a  y A o a o ~ A o

nansznuaasiaGaniasinafnunaiainiiuanaifaainaauaslanze lusslawasifumau
neenugana ludauaniseausili (Matheny et al., 1986) HanumAinanad i AN nen e
lunnawdyanuiasaaanaldlfdenalu@suaniane lillasannuuananiaudgaiuieaias
uwatiwatanaliifianugenauinuasin liianunisniieas i aunldisnistnaan@u
Ay o A A o o N & a

WauflafymisdiunisRuaesnulas (Baqutayan, 2015) luaneiiaaiuaatnanadelleny
NNINTYANNLATEA LUAR BTBININLANN TR T tyAfNLATE ARa N TUS LA N T Lan unTal

nnaazamlagnisniantlasennalfiinAanuATanaanandan (Tache; & Selye, 1985)
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& & A . o A o a o = o Ny
roazlslaenisnnAaiLALELT (Pestonjee, 1992) WANANNINARWA A48 ALE G9lAuLITUWA
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weliliResianis dszinniaeshe nsneaviwaindsiinaliiinaanuasan dezinniiaume
NNTLINNIANHATE AL AL TIATLALUN NAIANWTE ANITENNANENT uazssnngaTing
= o aa A e = = P o o =

Ao NszaniLTinat19ilu (Baqutayan, 2015) Tuiaani9ud@oymanuezen I gnWmuIuNIINe
HunuwaniglunisiuleduanuiaAsaadazdanussniauAse it o Taqiiuuazilaaiu
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(Snyder, 1999) angn3a L INSALNUNILILLLTANTIHT YA NLATAAN 38N Ways of Coping
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ANIHLATEARLLNIA AN 9T Le9:0E (Emotion-Focused Coping) @n¥iei iU Transactional
Model of Stress and Coping wilsluluinanisiudyannaiisasiidde dasniiqe (Lazaras; &
Folkman, 1984) N72Ua1N19U 38R UANNLATEATRSATNFALLNaaNLTIW 3 Fumen 1Eun

1) miﬂ@uﬁuﬁfuﬂﬂuqﬁ (Primary Apprasial) mgum'auﬁ”@':Lﬁﬂq’ﬂj@qﬁunﬂi%u}LL@xﬂﬁi
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wsald vnanuntsniiuiudunnaiunu yaasaviiingnislsaiiudunfaniineilseidiu
ANAINITOTIAULas NN FuRaiLanunsaTludumse
2) nsdsziiuduyAani (Secondary Appraisal) Masainilsziduaniunisaiudadnilu
dunsng yanaarilssiiiuatinaiuisnassauiedlunisiuie fuan unianisoniauuamnienis
- . o e o L, 4 A ~
wanyloymiuazninansiautesidaaniusdenisindydoymn yanandsziludinuiead
A NANTILaz NN s luntsaansiuTymsinar luuanen s ayiloyunuusednnig
ifyun (Problem-Focused Coping) luanuzfiuuanianisindyilyninuugsdnnisansund
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ninenslunisdnnisiutlyuiatiaiesme naaainislsziliuduyfagiiazinuuaunamaanig
wagyiToyvnnyaaa b uduneun1sw@iloun (Lazarus; & Folkman, 1987)

3) nadnyilayun (Coping) Yaraaznenenfudaniuaniunisniiudunsalnels
uraem @ dyuinaenA&eqiuANAINNTOLATNINE NI A9AeIANT IHLssiiu1E 1y
nslsziiudunfanil aesara15anuindausuniauuImenisdgauasnaaniugns
dszinm 1Hun nasm@iyannezaaLuLsedaan1siutTyun (Problem-Focused Coping) BAZNN3

a = e o - X . = = o g
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3.1 MawdryANATALULNeAANIsTLLTy1 (Problem-Focused Coping)
a = [ o | d‘ [ o a; 1 ¥ a
nIswayANLATE AL UL AN sALT ey duiuInien s anisiuloyuinnaliine
= o = - ; = o A ax a o & !
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o a o A gy et o a =
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gy P Y Ay e A ~ o A o
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mmqumeﬁumumﬁmu (Seeking Social Support) LLaxmiwmﬂmLLﬁVL"IJﬂQJ,W](PIanfuI
Problem Solving) (Lazarus et al., 1986)
3.2 mm%fymmLﬂ?ﬂmmm{ﬁmmﬁ‘ﬁumimﬂ (Emotion-Focused Coping)
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wansieriullluusiazyaralasauegiudadaninasdesiuaniunisnivaz nineansianinaeus
azyAAa Baninensnanialuiiuunafminansdouyana 1y Anannmlunisannuse
ANHIANTAVALAZNINYNTANNAILIAA DN L1 ﬂf;fmmﬂm%mqnmﬁm@u?ﬁw (Roth; & Cohen,

1986)

3) WSAEUUAYUNINRIAN (Social Support)

3.1 GEnnuazaeALlssnaule N uS I TR YUNNAIAN
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AR1: (Mattson: & Hall, 2011)
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An"1JuNZI3UNTR (National Cancer Institute) THAMNUNELIATLARUNIEIANI
@ A o A py o a o o , 2 Yy  a
dueiradnensaunads ey iveutinuuazaun@n luguaunbiaaudasinaaniesiiuanla aau
TIUNABNINHIUNILNINUAZAMNTIELUADN NAIUNITRU BE MU ATUAYUNNEIANTD
gontunziiauvisTAReAlsznaunan 4 asne 1Bwn 1Azedng (Network) ANTILLARENIGAY
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1) WeATILAYUAINA (Actual Support) ABusdatLayunyARA 1L TuguLLTIR9A A
AresiaznimnsznimnANiiueg

2) upANUAYUAINNI93LF (Perceived Support) A8 WINALLALUTNLAAATAT1AULE

MHsutpenuusaaivayunyrrafiasnisluaniunisaiiue (Norris; & Kaniasty, 1996; Sarason,
Sarason; & Pierce, 1990)
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wNATLAUUAINATIUL9ATY (Mattson; & Hall, 2011)

3.2 UszlnnUaus R i UAYUNNEIAN
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FR9NIMNAIUEITNAILATAINGANTBIUAAA LTI N1TUAAIBANTINANNYUINTELAZAIINTIIIG



33

nmsliussatiuayunduesunililfidunisdoaudtyminense usdiflunisdoslfuesnines
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(Mattson; & Hall, 2011)
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1) N9UFuFmMINA1WAR N EN (Psychological Adjustment)

2) AnaflanssnnTiRaY (Improved Efficacy)

3) ﬂ’]ﬁ?LN%fyLﬁﬁ‘!midﬁiﬁ\iﬂ’]ﬂmﬁﬂiﬁﬁfu (Better Coping with Upsetting Events)
4) ANFNUNILleA (Resistanceto Disease)

5) nsruainlsa (Recovery from Disease)

6) NNTIM LT (Reduced Mortality)
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3.4 MIRAATITAUUAYULALATATNEFIAN
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(Mattson; & Hall, 2011)
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