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Sineenart Sawangphinijkul. (2010). The Relationship between Advance Info Service,
PLC’s Image and Subscribers’ Trust. Master’s Project, M.B.A.(Marketing).
Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Warangkana Adisornprasert.

This research propose is intending to study the trust of Advanced Info Services
Limited (Plc.,) services classified by demographic characteristics of subscribers,
including gender, age, education level, monthly income and service system used as well
as to study the relationship between subscribers’ opinions toward product or service,
service quality, brand and social responsibility along\mﬁ subscribers’ trust in AIS
services. o&s

Research sample are 385 subscrlberg\‘w o use one of AIS networks: GSM
Advance, one-2-Calll, Sawasdee and have(g%perlences with N-§ shop in 10 branches
around Bangkok by using a queshonn@‘e as a tool ter%llect data. The statistical
methods used are percentage, m@? standard devsl\&ﬁ\n Independent Sample t-test,

One-Way Analysis of Varlance@st Significant @Qrence (LSD) and Pearson Product

&

Moment Correlation Coefflqéé‘n?? (b\

The researc%@%ult revealed thggr
1. Mos&@%respondents ®\ 26-33 years old female, Bachelor's degree
graduate W|tho@<\monthly mcome&ﬁetween 10,001 to 20,000 Baht and using GSM
Advance se@ ices. \;\Q
2. The respo@%ts have good opinions toward AIS images in terms of
product or service, seﬁﬁce quality, brand and social responsibility.
3. The respondents have high level of trust in AIS services.
4. The hypothesis testing at the statistically significant level of 0.05 revealed
that:
4.1 Subscribers with different gender, age, level of education and service
system used have no different trust in AIS services.
4.2 Subscribers with different monthly income have different trust in AIS
services.
4.3 AIS images including product and service, service quality, brand and

social responsibility have moderate relationship with subscribers’ trust in AlS services.
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