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Chawalit Wanichtaweewat (2002). Customers’ Satisfaction for after sale services of UB — Haworth
(Thaitand) Co. Ltd. Master Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Advisor: Assist. Prof. Supee Limthai.

The purpose of this research was to study Customers’ Satisfaction for after sale services
of UB — Haworth (Thailand) Co.,Ltd. In five aspects . product warranty services, call center and
product maintenance services, customer visiting services, relayout services, product returning
services. It compared customers' satisfaction for after sale services under the following
classifications : sex; age; education background; position; period of employment and firm.

Samples of this research were 370 customers of UB - Haworth (Thailand) Co., Ltd. from
Taro Yamane method. A questionnaire was constructed and used as a tool to collect data.
Percentage, mean, standard deviation, t-test and one-way analysis of variance were statistical
method to analyze data.

The research revealed that:

1 Customers' satisfaction was at a moderate level in all aspects except the product

warranty service was a high level.

2. There was statistical significance difference level at .01 for the satisfaction in all
aspects and each aspect from the ‘customers with different sex, except the aspect of product
returning service, there wasﬁtﬂistical significance difference level at .05.

3 There was. statistical significance difference level at .01 for the satisfaction in all
aspects and each aspect from the customers with different age.

' 4. There was statistical significance difference level at .01 for the satistaction in all
aspects and each aspect from the customers with different education background.

5. There was statistical significance difference level at .01 for the satisfaction in all
aspects and each aspect from the customers with difference position except the aspect of product
warranty services, call center and product maintenance services, there was statistical difference level

at .05,

6. There was no of difference of statistical significance for the satisfaction in ail aspects
and each aspect from the customers with different period of employment.

7. There was no statistical significance difference for the satisfaction in all aspects and
each aspect from the customers with different firm, except the aspect of product returning services,

there was statistical significance difference level at .Qo.
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