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Paiboon Kulpaisantham. (2008). Factors Affecting Employee’s Living Satisfaction of
AIG Card (Thailand) Company Limited. Master's Project, M.B.A. (Management).
Bangkok : Graduate School. Srinakharinwirot University. Project Advisor : Asst.

Prof. Dr.Nak Gulid

The objective of this research is to study the factors that affect to the living
satisfaction of employees of AIG Card (Thailand) Company Limited. For the studying on
the factors such as demographic factor, motivation factor, value factor and organization
commitment factor. The samples of this research are 184 existing staffs of AIG Card
(Thailand) Company Limited. The questionnaire is a tool to collect data of this research.
The research data are analyzed by statistical method such as percentage, mean, standard
deviation. Besides, the statistical methods to analyze mean difference of the factors are t-
test and F-test (One way analysis of variance: One-way ANOVA), moreover, LSD method
compares mean difference of each factor group. The statistical analysis to regard the
relationship and affect forecasting of the factors are Pearson Product Moment Correlation
Coefficient and Multiple Regression Analysis.

The research found the results as follows:

1.  An aspect of demographic factors, it can conclude that most of sample
populations are female, aging between 21-29 year old, bachelor’s degree and up, year in
service less than 1 year, average personal income between 6,500 — 13,125 Baht a month
and type of hiring as permanent staff.

2. An aspect of each factors, the research found that the overall of working
motivation is at moderate and an average is 3.12. The overall of working value is at
moderate and an average is 3.34. The overall of organization commitment is at moderate
and an average is 2.67 and the overall of living satisfaction is also at the moderate and an
average is 2.97.

3. A different of staffs gender affects an overall of living satisfaction trend
differently at statistically significant level of 0.05.

4. A different of type of hiring affects an overall of living satisfaction trend
differently at statistically significant level of 0.01

5. The factors in aspect between an overall of living satisfaction and working
motivation are at statistically significant level of 0.01 which the factor relationship is in

opposite direction at moderate level.



6. The factors in aspect between an overall of living satisfaction and working value
are at statistically significant level of 0.01 which the factor relationship is in the opposite
direction at moderate level.

7. The factors in aspect between an overall of living satisfaction and organization
commitment are at statistically significant level of 0.014 which the factor relationship is in

the opposite direction at moderate level.
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OHEERL 0.014 0.907 variance LY
ANUNANT 0.227 0.635 variance LY
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GHERRD 287 | 0.74 | 317 | 0.72 | -2.649** | 182 | 0.009
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ANEINAILN 279 | 0.88 | 2.96 | 0.86 | -1.269 | 182 | 0.206
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\uagvasntinauniiongeranu Tauld Levene's Test

Levene's Test for
ﬁaLLﬂiﬁﬁﬂm Equality of Variances WAaNIINIIIRAU
F Sig.
anaisnalaluanaiuadlaasia 2.469 0.118 variance YN
ANNGAILATEA 3.915 0.051 variance L¥inn%
ANNAANNIA 12.443* 0.001 variance ‘LN
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ulsfidnm dnisygnet | Wsynedaull | tvalve | df | p-value
X S.D. X S.D.
anaienalaluananiuag | 300 | 073 | 297 | 064 | 0164 | 182 | 0.870
Taasau
ANuGILATHA 308 | 095 | 325 | 078 | -0.763 | 182 | 0.447
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ANMUTULA 300 | 115 | 264 | 096 | 1271 |182 0.205
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