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W NANHIBINGYT Communications MyAnedemslunim Ineiidua’ls
neweeN wu Moy msdedenny mydems

i Communications lufilueinsinfndninnsAudn Commumis walaidhy

n18anqEH Common wlaifiulned “saufu” dnfu midsdedemsduiiunimnsah
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dnow aunun  Teedaulngudnslsnvafudeasivvaesms (Two way
Communications) Taoyanafihmydeasns 2 fhe aunsasdimsuasfumsnnanoud
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Aeaensezdasdamamians Message) Willusva (Code) Raomudhavar (Bacode) 1R
few sHaveses Idun dyygySnuel (Symbols) AaIumonazuiitlodyld Sieemy
Hudga damlade gunm v indeanuesng o dudy 1ﬁﬁtn61§ﬁ=fiq1ﬂﬁqr§'fu1u
fuszans q M wail ﬁunﬂﬁ'mimmenmh (Channel) Jiundgygauvaniu Afe de
Mediz) 1Tuine dfuszsudygnorimmalrzamdudauatoensia (Decode) o4 1thuln
ATMING (Interpret) T3 UAIABUAUDY (Respond) nJeil§nTe TAndy (Feedback)
hidwalaodindnnmuasnssuiumaswdortudeddamsndsdindues  Waannms
drsndemmiunssumsitsudou SafleneFuwluguuuyensdndede ey Modet
of Communication Process) 'zﬂuuuumnnﬁmiaﬂumnfuﬁnmun]u'uu 1'fuugjﬁ’ui’nq
Uszeedvesmnh 14

21908 (Lasswell) WnFgmaasyiemin efineh nrzumsindedens
lﬁnaé’wﬂququéo:ﬁ’mﬂs:nau'lﬂé"mﬁmnuummmu 5 szmail Ao Yoy (who?) He
821y (Say whar) 14806215 (ln which media?) wAfulRY (To whom?) (Hemaasls
{Which what effect?)

vinmfinuesemaad yaldusuueuuasinnes (Shannan and Weaver, 1949)
adupliuuvesmsdadedamsdumdonn humsdadedemsnvunouuas

Iiaed (Shannan-Weaver model)

Signal Received signal
INFORMATION \9‘ TRANSMITTER RECEIVER ;.) DESTINATION
Message encoding NOISE SOURCE Moessage decoding

smlszney 2 urasplilvunszrunfanedemsvewr oo Inied
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vepliuunszumsAsdedemsveauruusuasitiied wnituldhess
a ‘o -4 - 1
szneuehdgyil 5 Usemy Ao umdeviens (nformation Source) FeusHAnemndoada
A4 ) o4 '
(Transmitter) %wzuﬂnmmam‘ﬂuﬁmmmmaﬂq'hJ ¥O4NN (Channel) Horodyg
o - J a LY
(Signal) TGS Receiver) Faozfudynpannlaailuarsgaminetawna (Destination)
P o [ 1Y -
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4 A+
msfiems Sngulivumilsiirerale

S M C R
SOURCE OR MESSAGE CHANNEL RECEIVER
SENDER

wnonsmsdeans Tassad My Mavznsdems
{Communication (Blement structure ) (Sensory ) (Communication
Skills) skilis)
neund dem May firund
(Attitudes ) (Content) (Seeing) (Attitudes)
anug malurueas my 14du anud
(Knowledge) ( Treatment) {Hearing) (Knowledge)
syuudiny e MIduds srruduny
(Social system ) (Code) (Touching ) (Social system)
TRUTTTY MIANAGY TBUTTTY
(Culture) {Smelling) {Culture)
m*.m"r use
(Tasting
instututionalized)
/'D FEEDBACK /T\

mmlizneu 8 ueny S-M-C-R MODEL
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mss myis uasmanmepa mayauesmadowfudhiinusumsidhse Eacoding
skillsy mygmuaznrsHauihoine: lunisanasier Decoding Skills) fhunﬁn'zmavmﬁ"u
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nrzvIumsARRefems Wy mevusay Feuidvedaddudem Welfazaindentsde
AMUMIE Baflsznevia 3 § ssdeafileds 2 é«muqr‘fu'lﬂ fin BuLTENBY (Blement)
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3. ¥8aNN (Channel) iaammwﬁamﬂnﬂﬁﬂﬂﬁmj 2 9414 D
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AImNANNARYDY 1Ada 18 (1185 1a (DK, Berlo. 1960) 4 1dausnuudinssveamsdenns
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A STUDY OF COMMUNICATION BEHAVIORS AND ADOPTION OF EDUCATIONAL
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AN ABSTRACT
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at Srinakarinwirot University

Febuary 1996



The purposes of this research were to study the trainers communication
behaviors, and their stages of adoption of educational innovation and technology,
and to further examine their communication behaviors on the basis of their stages
of adoption of educational innovation and technology.

The design of the study was a survey research. One hundred and fifty
questionnaires were sent to the subjects who were randomly selected from the
members of the Thailand Society of Training and Development. The data gathered
from 129 returned and completed questionnaires (86 % returned) were the
socioeconomic background of the trainers and their own perception regarding their
stage of adoption of educational innovation and technology, and their
communication behaviors. The statistics employed in the analysis were

frequencies, percentage, mean and standard deviation.

The findings of the study were as follows:

I. Although the highest mean score was found for the interpersonal media,
the trainers’ communication behaviors were found in the medium level across the
three channels of communication.

2. On the basis of Roger’s theory, the trainers were generally in the
decision stage of adoption of educational innovation and technology.

3. When the stage of adoption of educational innovation and technology
was taken in to account, the trainers who were either in the knowledge stage, the
decision stage or the implementation stage classified themselves as having the
communication behaviors in the medium level. However, the communication

behaviors was low for those who were in the persuasion stage.
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