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Papatsara Klaichom (2012) Factors Affecting to Purchasing Behaviors of Luxurious Goods
and Services among Senior High-School Students in Bangkok. Master thesis, MBA
(Management). Bangkok: Graduate School, Srinakharintaravit. Project advisor:

Dr. Tanapoom Ativetin.

This research was aimed to study the factors affecting to the purchasing behaviors
of luxurious goods and services among senior high-school students in Bangkok. The
research groups set up were 220 senior students high school located in Bangkok, Two
types of methodologies were used consisting of qualitative research by in-depth interview
for 20 samples, and quantitative for 200 samples by questionnaires. The data were
statistically analyzed using percentage and chi-square.

Findings from the quantitative research showed that most respondents were female
students studying at the fifth grades average from 2.00 to 2.99 income per month of the
student from 3,000 to 4,000 Baht, and a monthly income of families is more than 60,001
Baht , the frequencies in the purchase of luxury goods is items 2-3 times for a month, the
amount of money in the purchase of luxury goods was less than 1,000 baht, the types of
luxury goods were most frequently was clothing and accessories. The frequency of luxury
service usage was 2 times per month, in the amount of 500 — 1,000 Baht. The type of
luxury service was the most frequently is activities including entertainment and tourism.
Opportunity to make a purchase on it, and how each payment was cash.

The hypotheses were tested by quantitative research. The results can be explained
as follows. Statistically significant at the 0.05 level.

1. Personal factors including gender, type of school, GPA, their monthly income and
the family monthly income. The overall affect on the purchasing behavior of luxury goods
and service of high school students in Bangkok.

2. Factor of mobile phones and electronic devices affected to purchasing behavior
of luxury goods and service of high school students in Bangkok. In terms of the opportunity
to buy luxury goods and services.

3. Factor of for the social activities affected to purchasing behavior of luxury goods
and service of high school students in Bangkok. The frequency of service by the opportunity
to buy luxury goods and service.

4. Factor of technology and media affected to purchasing behavior of luxury goods
and service of high school students in Bangkok. The amount to buy luxury goods each of

time.



5. Factor of reference group affected to purchasing behavior of luxury goods and
service of high school students in Bangkok. The amount each time to buy luxury goods and
the opportunity to buy luxury goods and services.

Recommendations from this study was that involving agents should launch the
campaign to create awareness on spending the money and saving wisely, to educate in the
use of technology. In addition, parents should control appropriately with the teenager’s

expenses in order to understand the values and the need to spend.
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7%= 27.931 Asymp. Sig = 0.006
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