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Kong Buffet Restaurant in Bangkok Metropolis. Master’s Project, M.B.A.
(Marketing). Bangkok: Graduate School of Srinakharinwirot University. Project

Advisor: Dr.Panid Kulsiri.

The research aims to study service marketing mix affecting consumer behavior
toward King Kong Buffet Restaurant in Bangkok metropolis. The sample is 400 consumers
of King Kong Buffet Restaurant. A questionnaire is the tool for data collection. Statistic for
hypotheses testing is Chi-Square Test (Xz-test).

Independent variables are demographic factor consisting of gender, age, marital
status, education level, career, and average monthly income; and marketing mix consisted of
product, price, distribution channel, marketing promotion, people, physical evidence, and
process. The Dependent variable is consumer behavior toward King Kong Buffet Restaurant
consisting of visiting frequency per month, visiting time, and number of companions per time.

Research results are as follows:

1. Most respondents are female aged between 31 and 40 years old, holding
Bachelor's degree, being single, earning income more than 30,001 baht . Their opinions
toward restaurant feature in marketing mix are at the high levels.

2. Most respondents visit the restaurant once per month. They usually visit the
restaurant between 18.01 and 20.00 hour. They visit the restaurant with two companions per
time. They have meal with friends/colleagues. The most favorite branch is Silom branch.

Results of hypotheses testing at 0.05 significance level are as follows:

1. Behavior in terms of visiting frequency per month has relationship with gender,
age, average monthly income, and marketing mix such as product, distribution channel,
marketing promotion, people, and process.

2. Behavior in terms of visiting time has relationship with marital status, education
level, and marketing mix such as price, marketing promotion, and people.

3. Behavior in terms of visiting companies per time has relationship with age and
marketing mix such as price, distribution channel, people, physical presentation, and

process.
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FWIRNLTUINNTIRFE 1 a3ddaldan 60 11 71
FIWIRNLTUINNTIRRY 2 asddaldan 230 99 329

IO\ 290 110 400
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PNNATTW 28 HAMITILATIERANURUN BT FIBUTERUNIINTARIALITN IR UTIAN
m’mé’uﬁufﬁquamswﬂ’]ﬂ"ﬁu’%mﬁmmmiﬁoﬂaaqwLV’\I@T@T’]W&'}mm%ﬁlﬁu‘%msmﬁ'ﬂ
dalfiow wudiidn y° iy 0.089 waz f1 Asymp. Sig (2-sided) iNfiU 0. 765 Gaunnin
0.05 Wufe HENTURNNATIUARN Ho UazUJLatauuAzIused H, nunsannudn saudszaunid
mmm@u'%miéﬁmﬂm"l,&iﬁm’laJf,%'uﬁ'uﬁfﬁ'quamriwmﬂ%u’%mﬁmmmsﬁaﬂaau‘wLN@T
fusuamassildusnsaiodeiion sgnslinedaumesianizay 005 Folireansasiu

suNAgIWNA L

mswmaauauuﬁgﬁuﬁaﬁ 8.2 §2LUIRNNINIIARALINITIUINANA
é’mﬁuﬁﬁqu@‘3ﬂﬁwmﬂ%ﬁmﬁmmmiﬁaﬂaaqwLW@T@‘T’]uﬁ’sanmﬁWﬁms NNI0LTE
AuAATIUNIRE A Ll

Ho. #a%UszaunismIaanauinmssnuwnan lilanuaunusnungdnssunsle
u‘%mﬁmmmiﬁaﬂaoqwLV\I@T@TwuﬂﬁNL’;mﬁHu%n’ﬁ

H,. sl seaunInmInanauim s unandanusunwinuwgdnssunsiusng
%ﬁummiﬁaﬂaaqwLW@T@Tﬂuﬁmnmﬁl‘fﬁmi



73

A7 29 NINARBLANUFNAUTVBIFIUY TZRUNIINTAMALIMIMUINANUNEHNTINANT
lFUSNNTe M wINT I AN LTSNS

JLAURNBLVDITIHDINANT Total
WO ANTINNTIBUINITIIWINNT ﬁfaﬂ‘ﬁ'qﬂ mn‘?‘iqm
AvaasyWiila
IR MEUINNT 11.00 — 18.00%. 37 123 160
9l TuUSNg 18.01 — 20.00%. 93 147 240
RELY 130 270 400
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IR MEUINNT 11.00 — 18.00%. 52 108 160
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Y = 1.226 Asymp. Sig (2-sided) = 0.268
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¥ = 22.860 Asymp. Sig (2-sided) = 0.000 Somer's D = 0.240 Sig. = 0.000
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Xz = 9.134 Asymp. Sig (2-sided) = 0.003 Somer’s D = 0.153 Sig. = 0.000
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