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Piyarat Phanrungsee. (2003). Variables related to satisfaction in medical service
of people ‘s purchasing health insurance universal coverage of
hospitals under Department of Medical Services, Bangkok Metropolitan
Administration, Master Thesis, M.Ed ( Educational Psychology). Bangkok :
Graduate School, Srinakharinwirot University . Advisor Committee :

Assis Prof.Promtida Sankamkrue, Assoc Prof. Waythanee Greethong.

The purpose of this research was to investigate variables related to
satisfaction in medical services of people’s purchasing health insurance universal
coverage of hospitals under department of medical service . Bangkok Metropolitan
Administration. These variables were personal variables . sex , age, education, marital
status, occupation, type of sign and symtoms and mental health and family variables;
family’s income and environment variables; size of hospital, believe in ability of doctor,
perception of health insurance cards information and the perception of health
insurance cards usefulness. The subjects were 434 people’s purchasing health
insurance of hospital under department of medical Service , BMA. The research
instrument was the variabies related to satisfaction questionnaire. The data was analyzed
by the Pearson Product Moment Correlation Coefficient and the Stepwise Multiple
Regression Analysis.

The results wear as follows:

1. These were significantly positive relationship among personal
variables; type of age and environment variables ; believe in famous doctor , the
perception of health insurance cards usefulness at .01 level and the variables that
significantly positive relationship among personal variables; level of education(lower
of degree) and the size of hospital at.05 level

2. The variables of personal variables could significantly predicted the
satisfaction  in  medical services of people's purchasing health insurance universal
coverage from the most to the least were as the believe in famous doctor , the perception
of health insurance cards usefulness , the age and the education and they couid
predict about 26.90 percentage at .01 level

3. The predicted guation of satisfaction in medical service of satisfaction



in medical services of people's purchasing health insurance universal coverage were as
follows :
3.1 In term of raw score

- 208 + 159 X,, + 148 Xy + 150 X + 129X,

3.2 interm of standard score

A
7 = 238X, +.138 Xy +.103 X o+ .094 X,
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:ll 1 G{‘ ot & ar GJ A ar af o0
R399 4 uarsAndulss@nsandunusiasdaulsiifaadestuanuianalalunisuniu

vinsnansunngdine Liinsdseiuganindaund

Hawils X, X, Xy X, Xs Xg X; Xg Xy X9 Xy X1z X3
x,| 1.000 -1.000** -.043 -.027 .020 .029 L158* -.0862  -.134" -.042 030 .095* -.066
X5 1.000 .043 027 -.020 -.029 -.158™ 062 L134* 042 -.030 -.095* .066
X5 1.000 L110* -.116* 020 -.330*"  .115Y .309% 477 050 -.125% 030
X4 1.000 -.972* -.260* -.165*" 116 061 .095% .023  -.017 .002
Xg 1.000 .081 168** -122% -.056 -.091 -.026 020 -.002
X 1.000 .016 -.035 .032 -.031 -.009 031 -.020
X7 1.000 -.791** -.244* -090 .008 .068 031
Xg 1.000 -.383** 097" 002 -.018 .068
Xg 1.000 -.016 -.012 -.080 055
X0 1.000 -.093 -.163** -131*"
X1 1.000 -.224** . 168*
Xis 1.000 -.275*
Xis 1.000
X4
Xis
X1
X17
X18
Xig
%20
%21
X22
%23
-7}

X26

X286

Xa7

y -0.060 .060 .150** .116* -.107* .011 -.0586 .014 .057 012 -.067 -.014 .090°
*§hlednAtynneadFnseiy 05
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14 Xi5 Xig X7 X8 Xig Xap Xp4 Ko Xaa Xay Xag Xag Xoz Y

Xq|--114* . 118* -.015 -.022 043 -.030 127" 02t -.016 -.033 -.034 -029 .063 .020 {-.060

X,| .114*  -.118* 015 022 -.043 .030 -127** -.021 .015 033 .034 .029 -.063 -.020 .060

Xg| -380™ -.379** 000 -.122* 031 135" -.054 -.179** 144" -020 .064 -113* .116* .176**| .150** -
X,} .079  -.081 -.317** .005 -.008 .005 -.066 -.086 .095* -.121* .018 .040 -.008 .04 (/—Tp‘lﬁﬁﬁ
x5|-.092 .084 213" -.013 oM .003 .047  .098* -.096* .094 -.010 -.056 .018 ~-.008 |-.107*

Xg1 .091  -.090 .349* 070 -.043 -.042  141** -.084 .004 .124* 012 -.009 -.006 -.033 011

Xz)-. 178 471 037 -.048 114" -.094" 022 .063 -.074 -.021 -.070 .014 .008 -.061 -.066

Xg] .089 -.074 .008 .043  -.088 .064 .004 -.030 -.020 .028  .061 -.054 -.039 -.021 014
Xgl.132** - 130""-.066 010 -.025 021 -.037 -.038 137" -.006 .013 075 .039 .128**| .057
Xqy0|.199** -.197**-.064 -.012 -.019 045 -.010 -.094 056 -.052 065 -.092 .087 .065 .012
Xq4-.011 013 .039 -.086 051 .054 -.035 050  -.029 .026 .004 .008 -.009 -.009 {-.057
Xq9|-.023 .012 -.028 045 -.018  -.041 037 083  -.038 -.093 -.017 .099* - 107* -.086 | -.014
Xy5]-.066 .061 -.035 023 .019  -.062 -.024 -.079 .046  .017 -.047 -.074 .108* .004 .090
Xy4)1.000 -.985** 014 -059 -048 .158** .080 -.172" .060 -.10t* 057 -.012 -002 .120*} .024
Xyg 1.0600 -.011 .054 .052  -.156**-.079 . 177** -.064 110" -.065 .018 -.006 -.119*]-.017
Xyg 1.000 .051 -.058 .008 076  .020 -.053 .224** -.062 .057 -.018 -.002 |-.122*
Xqy 1.000 -.077** -.366" .014  .088 -.028 100" -.077 .077 -.036 -.001 [-.120%
Xyg 1.000 -.312** .058 -.016 -.031 -.099" -.024 -.021 .053 016 .039
Xyg 1.000 -.105" -.108" .086 -.004 .150" -.083 -.025 -.022 @‘9
X2 1.000 -.3247*-.125%*-.020 .152** -.098* -.035 -.020 | -.223* ./
X5 1.000 -.601**-.025 -.047 .254**-199* 029 —,27_3*" /s
Xap 1.000 -0.01 -.035 -.111% .129**-023 @74:’*y
Xag 1.000 -.075 .011 .037 .051 073
Xa4 1.000 -.475*-.032 .066 | -.080
Xos 1.000 -.604**-.073 | -.135*/
Yo 1.000 008 @/
Xy 1.000 .5;3

y|-024 -.017 -.122* -120" .039 21 -.223* - 273 .274* 073 -.080 —.135*’.166V“ .053 1 1.000

*ludnAyneadifnezdu .06
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Fautls Aa szAunsAnE(ANd BT (X,) wazauisteslaamenung @unalugl)X,,)
ar d'd [ ar =R ar = e
poudsiiauduiusnauiumauianalalunisanfussniamnanisunmeil12
Fautls Toun wande (X))  seAunisAne (WEaueyed) ( X) aaunmassa  (Taay( X))
2% (Franergata)(X,,) 8 IWELwInuLEEN)(X,,)  nsemsidudeadlaqiiusa
|£ o i ar -3
LiFes)X,) Meuldiefereasaunia(X,)  TUIATBAlNENLNAEUMANKX,,) AN
AfnE1 lwANARITRAURNTT NN IatLANE (Rt (X)) ANATNEY A NAINITRATUNNS
Fraesunnd(Lunana)(X,) nsfuanidsrieniveainsszdugunindountiian)
(X, Msiufandisclomiranisiidnnlssiugunmiouniahunane)(X,)
ar -=J 1 ot e ] o = 4 el
Fautsi laiimnuduiusiuanunanalalunisiuiznsmanisunne 110
Fouds AewwAie (X)) sEAUNSANM(QININBns( X)  ADUNWNNTENTA(R)(X,)
ADUNNNSANTAMTNE)(K)  BNANANBATNIIN(X,,)  BTEWEU 7 (X)) A1aznsiduLas
s 13 o o 1 1
tlaqiiu(lemirada)(X,,) AUNATBITINENLNA (TUIANA)(X,) LATATWIULMAITRYATI9aTT
alasufinuaiulasansuantsziuganindounii (X)) 430M3R (X,,)
d = & dll 2 ar ﬂll .3 =5 o
ABUN 4 Lan1IAmsi iNadumsiaudsatunsangnsalaauivanalalunisuniu
- o ﬁl‘d ar [ Y 2 ar O ar
Winisnanasunnsaestszrauiiitnslssdugeaindountiraeslsaneunaludaingdnnig
L
UNWNE NTUNNUNIUAT TnelfiEnsimmzinisonneananuLLiasduneu (Stepwise Multiple

Regression Analysis) #9A1519 5 WAL 6

A el i ot =y
A3 5 wamenisdiansinisnaneanyans  WeldanuianalalunsuniuiiEnimienis

wnnglrastszanulne 1¥dnitinsdssiugaawdoundniunous

wuaIANLLssou df SS MS F
Regression 4 11.521 2.880
13.442**
Residual 429 91.922 214
Total 433 103.443
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AMNATN 5 HaMSaATEiAauLslsu - wudn asaienelalunnsunfudsnig
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01 uazanursaaiegumsmennsalidadunseld AnhundusumAtdudssAnsanduiug
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AT 6 waRFInLsRaNrsanansainunanalaluntsuFuLInsmentsunngeeslraneuna

lugadndrinnisunned npammwaviuas - Taeldianasimszimsannaawygo

Fauls b SE, B R F
X,y 159 031 238 075 5.145
Xy Xog 148 .049 138 .092 3.008
Xz Xog X1 150 067 103 103 2.255
X3z X5 Xig X4 129 063 .094 A1 2,045

R = 518

R° = .269

SE = .4349

a = .208

o o O = o
= HugdaRgunananTEay 01
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aummennsairanalalunisnfnnmansunnd selsraruitiitng
Ussiuganndounihaadtsmenunaludeiadinnisunnd ngammaniues Ineldazuunay

A

Y = 208 + 159X, + 148Xy + 150X, + .129X,

aunisnennsairnaitnelalunisniudmemnamsunnd ssaszanauiifhing
Usriuganiwdouuiaaslzanenunaludsiadninnisunmg npammumiunes Tnaldazuu
NIRTFIU

A
Z =238 X,y + 138Xy + 103X,y + 094X,



=l
Unn 5

unda d4gUna aflssuasdaiauawus

UNga
AN MBI BINSANEN

1, eAnma NANNufIassudsdudousia  daudsdumseuna  wassouls
9 . oL ot =8 o ~a o :Jdv o
gnudauiadaniuautenalalunisunfdnomaanisunng  aeetssanmuntnsUseiu
gandounthaadsaneninaludaindainnsunme nganwawung
1 ar ar at o ar ! 4
2. WwaRnmdsdaullsdugouia  sudsfruasaunia uardaulsiuRauandan 7
danasapruianalalunisunfuidnimaainisunndastlszmauiidasUsyiuganmdon
wrirrastsaneualudaiagninnisunng ngansuIuAg
4 . .
3. iNeafasunis nennsalanuianalalunisurfuiFnimnanisunndeesUseenau

ﬂJ L o ot o o a
hiTmslsriuganwiounihreslaamenunaludaiadrinnisunnd  ngannumIuAs

aunngulumsdneAuadn

1. faulsdudausn  daudsduaseueia  wasaulsdudunnden
duiusfuauienelalunsfuidnemianisunndaeslssauiiitasss fuganwiou
wihaaslsaneualudadndrinnisunnd ngamwavnuas

2. foutlsdnudouie  Faulsdhuaseusss  wassaudsdudawanden denasia

'Y

5 o - o Ai.d o k2 3
auanalalunisfuidniamenisunndeaalszaauniidnnlsziuganmdoumiiaedis

nenunaludaiaginnisunnd npumnawuag

AsedumsAnuAuadn

VBLLVATBINMFANHIAUAT

szgng
UsznsildlunmsAnmAunirafaiifutlsymmuginfuimmemsunntias

MTnsUsziuganmiiaumihaeslaamenunaludsindrdnnisunng ngamnamiuas Tudieu

FUIAN WA, 2546 /139U 29,585 AU



71

] r (]

NANAIBDES

1 ol ]

1 L
nqusnatan i unsAnmfusdrafeiiiiulsranaudunfusnnmisnisunndlag

Miimssziugaandouni wedsmentnaludaingriinnsunnd  ngammumuns

RAUNUNAN WA, 2546 A7U0U 434 AU

-
wsastlanlflums@nsduaih

wisafleRlilunmsAnmAuaiiluaiell  Tuwuuseuoudaulsfifeadeatuny
faelalumsfundnenenisunng  seslszanauithinnlsziugaamdaunth  1ealse
wennaludaindiinmsunnd npanamnues daiafl 3 eeu W

paud 1 wuuseuaudeyadouypreresdfiningg Wud e ey sEAU
nsfinen  anunwansa  e1in  melfedesaseseueih anaznafuten 4w
uwwssdeyadnaasilasuilassmevinlsziuganindounth  uazmsfufaviausclanfaz
aFululassmendnuseiugaaindouni nreelaanennandnlszanAsauAi
ANATNEY IUANANNTAR NN TN IR ULNTE

AT 2 ULLLAANSAIGINIWAR

peud 3 wuusauaAEfmelalunsunFinEnimansunns seqlssrrui
fasdsziuguamdouniy  aaslsanenaludaisdiinnisunnd  npammauuas uazde

wuaLusvTanauAndiusansufuLinslulasanisudnyseiuganawdaun

nsilAsdaye

1, mAn¥eeer Aadn u,azmqmﬂmmummgm

2. manduilssAvaanduiusaeainfdy (The Pearson Product Moment
Correlation Coefficient ) Tunnsuianaouduiusaassautlstuanunanalalunisinizans
nansunmdrelsrmmuiiitasseiuganmdaumisedameunaludsindrinnnsume
NPANNUNTUAT

3. SinseiaaulsfidanasiammuienalalunisiutiEnismianmsunndaaslsane gl
Farmdrdnnisunnd npamnuvnuas Teeldnisnanatwiygns ( Stepwise Multiple Regression

Analysis )
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5.1 aunsnensalluglazuLuRy

A
Y = 208 + 159 X, + 148X, + 150X, + 129X,
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5.2 gunanennand lugasuuunnnsgiu

2= 238 X, + 138 X, + 103X, + .004 X,
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