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JOB SATISFACTION OF EMPLOYEES OF THE BANGKOK BANK COMPANY
LIMITED, REGION 3 CENTRAL 2 THAILAND

AN ABSTRACT
BY
MR.SOMBOON PONGPOOLSOON

Presented in partial fulfilment of the requirements
for the Master of Education degree in Business Education
at Srinakharinwirot University

March 2003



Somboon  Pongpulsook. (2003). Job Satisfaction of the Bangkok Bank Company
Limited, Region 3 Central 2 Thailand. Master Project, M.Ed. (Business
Education). Graduate School, Srinakhanarinwirot University. Project Advisor :

Mr.Sittakorn Choosup.

This study aimed to investigate and compare Job Satisfaction of the
Bangkok Bank Company Limited, Region 3 Central 2 Thailand in five aspects :
job security, self independent, environmental condition and welfare, superior
relationship and colleague relationship. The independent variables were gender,
marital status, age, work experience, educational qualification and position. The
sample in this study consisted of 169 employees of the Bangkok Bank. The
instrument used for collecting data was rating scale questionnaires. The statistics

used for analyzing were percentage, mean, standard deviation, and t - test.

The results were as follows :

1. There were statistically significant differences between male and female
employee on job satisfaction at .01.

2. There were no statistically significant difference of the job satisfaction at
different martial status, age, work experience and position regarding the five aspects of
job satisfaction.

3. There were statistically significant differences employers who had

different education level at .01.
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