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Phanraphee Surinrat. (2005). Service Marketing Mix Affecting The Image of Nokair
Airline. Master thesis, M.B.A. (Marketing). Bangkok : Graduated School,
Srinakharinwirot University. Advisor Committee : Dr.Thanaiwong Kirativanich.,

Assoc. Prof. Phetcharat Meesomboonpoonsuk.

This research is conducted for the service marketing affecting the image of
Nokair airline. The sample consisted of 385 who use the services of Nokair airline. The
questionnaires are used and distributed to 200 at Airports of Thailand and 185 around
Bangkok. Statistics analysis methods are Percentage , Mean , Standard Deviation
Two Independent-Samples t-Test and One-Way Analysis of Variance. Data is analyzed
by using SPSS for Windows Version 11.

The results of research revealed that most of Nokair airline’s consumers are
female , aged below 30 years old , single , private company officer , highest education
level earned is bachelor degree and have monthly of income more than 25,000.

1. Service marketing mix illustrative product/service, price, place, promotion,
people, process and physical evidence are has high affect in using the image of Nokair
airline.

2. The expose of advertising that radio, newspaper, poster and leaflet are has
high affect in the image of Nokair airline.

3 Gender of Nokair airline’s consumers has affect in the image of Nokair
airline within different brand image at the significant level of 0.05 , and no has affect in
corporate image , service image.

4. Age of Nokair airline’s consumers has affect in the image of Nokair airline
within corporate image , brand image and service image are no have different.

5. Marital status of Nokair airline’s consumers has affect in the image of Nokair
airline within corporate image , brand image and service image are no have different.

6. Education of Nokair airline's consumers has affect in the image of Nokair
airline within corporate image have different at the significant level of 0.05, and to leave
within brand image and service image.

7. Occupation of Nokair airline’s consumers has affect in the image of Nokair
airline within corporate image , service image are different at the significant level of

0.05, and brand image has to leave.



8. Monthly income of Nokair airline's consumers has affect in the image of
Nokair airline within brand image have different at the significant level of 0.05, and to
leave within corporate image and service image.

9. Service marketing mix of Nokair airline's consumers has affect in the image
of Nokair airline within corporate image , brand image and service image are have
different at the significant level of 0.05

10. Advertising perception of Nokair airline’s consumers that radio, newspaper,
poster and leaflet have affect in the image of Nokair airline within corporate image ,

brand image and service image are have different at the significant level of 0.05
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FUATIUWBUNLDT Al sdTin
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U 382 117.842
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* Idp@Aynuananszay 0.05
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IO (Ha) wuBAN aﬁqﬁLtﬂn@iwaﬁ’u fuadaninanwoissaonirinwnuailn
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NAREL IINFDANAFTILANBUYIUTIUWNNNEGNT (One — Way Analysis of Variance) L1ilu
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AW INANHIILTEN WANEIINY

A9 26 LARINANISILATIZN DTRATWLATMIWAN I BIRINITOWUALET (W n

MWANHILTEN
AWRNEDOL t — Test for Equality of Means
auNIDWUALST FOTUNIW 3 S.D. t =
mwanuaiusen  lae 3.87 0.419 -0.947  0.556
FuUTEMNIMEY 3.91 0.460
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MWANEIIATIFUAT
MWANEE t — Test for Equality of Means
aunDwunues FOTRAIW % S.D. t P
nMwansiaTausm  laa 4.06 0.486 1702  0.097
rUIAMINLMENTIY 3.97 0.585
wuNAUaY
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funsiuunuad FOTUNTH X S.D. t P
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wenAuati

PR aad W
*AnHEIAvIanaAnIzau 0.05

INAITIY 28 HANITIATIERADIMAINLAT NINE N ol aImen I RunLe T
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MWANBOILTEY
NAWANSL WAED
" ¢ df SS MS F-Ratio F-Prob
Fran1sbuunues  aduudsvsou
mwanwoiuIdyn  szwinangy 3 2.286 0.762 4.124 0.007*
mulungu 373 68917  0.185
33U 376 71.203
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Tugruniwanuoivitm lasldaddnisiwszAsanuudsdsawnadios woda 61 F-
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NREFLIBIFRILTY 4.03 0.20* 0.17
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AT 31 UEFIHAMNTIATIER SEAUNSANILRz WA Nl adaan D uunue luain

WA DR TIRUMN
AIWAN B WHAEY
- . df SS MS F-Ratio F-Prob
RUMTUBBALET  auudsysiu
mwansma AU sTuitengu 3 1.250 0.417 1.511 0.211
mslungy 379 104545 0.276
734 382 105.795
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* Ivpdauneeianisau 0.05

INHTTN 31 HRMITIATIER SEAUMIANB LR MWAN DI aIE on1sDuwnLef
Tudumwanuoiamdud lasldaddnsiwmsisanuudsdsumaans wudt e F-
Prob MlATANYNAD 0211 Fswannd1 005 BuAe HauTURNURFIWAGD (Ho) UDLIT
BUBAFINTAI (H) MU0A203T szdunsansfiuandrany fnadaniwdnsaluessy

nsDuunuaslumunwanwoiandud hivandaiu Nszaunsdaty 0.05
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Tushunwaneainsusns luandanu
H, | =6UM3Anwiuanenaiy Juasdaniwansoivadauniiuunuas

T A WANHINITUINTS wanann

AT 32 URAIHEMTIAIIEA T8 UM AN ML ATWA NI AIE AT WNIWES

AMNRNBENITUTMS
NAWAN®DL WSS
- - df S5 MS F-Ratio F-Prob
EHNMITURMNUET annuysusin
ATWRNBOINITUIMT 32w gy 3 2.232 0.744 2.439 064
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U 382 117.842
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* Iup@RAunIFianIzay 0.05
INAITI 32 HEMTIATITH TTAU M TINBIWAINIWS N MM BIE HnITHMRNLES
Tusruwniwansainisusnms lasldadanisiwmmcratanuudsdsauntador wudi 60
Aﬂ‘ frad 4 [} - d . I.l F- 3 L ¥ r-9 A -
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auuﬁgﬁwﬁaﬁ 5 813N ANaGonINANENtTaIa BNIDWWNLDS
lugauil IWwianudigiuaanilu 3 sundgingon dait
suudzuda 5.1 avin dnadanmansoiuiinsesaamsivunuad
Ho: 013nALaneInu Duadanindnsoizssmonisiuunusiiueu
MwanniuIun luuansnanu
H,: a1 EnRLAN@n® Huadeninansaivasatunisiuunuailudiu

ATWABLLTEN LANAIINK

@119 33 URAINANIIILATIEV AN TWLAZNINA BT DRI BN TDWUALES luatumwansol

131N
NIWRNWIL WAED
N B} df SS MS F-Ratio  F-Prob
FUATTUBWALST  a7nuudsUsow
NIWANWDILT BN FEWINNGY 3 2.138 0.713 3.850 0.010*
mulungs 373 69.064  0.185
3734 376 71.203

e g

* DupF AN IRDANIZAL 0.05

IO 33 MANTIAIIEE ardFwuarnwansnivssaentsiuwuniued ludu
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H,: onFwnuand1ain Suadanindnesaivasarunisiuunuailuen

AIWANHOIATIRUAT UANGIINY
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AYWANBOL UHED
- . df 85 MS F-Ratio F-Prob
FEMIUWBALEY  adtuuls)sn
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37 376 105.795

ar g
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flafiduriniy 0001 Fafaundn 005 wufa UHETINURTIUNAN (Ho) BauTUANH
FIWIBY (H,) Wanuanuin N IwAuana1tY Dnadanwansaivesmomituunuailu
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MWANEaiLI M
mwansal WWEd
. . df sSs MS F-Rato  F-Prob
FEMIUWRALET  aduelTUsw
pwanwoiuIgm  szwinangu 4 1.411 0.353 1.880 0.113
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